
16. ʇʨʝʜʤʝʪʥʠ ʧʨʦʛʨʘʤʠ ʩʦ ʠʥʬʦʨʤʘʮʠʠ ʩʦʛʣʘʩʥʦ ʩʦ ʯʣʝʥʦʪ 4 ʦʜ ʇʨʘʚʠʣʥʠʢʦʪ ʟʘ 

ʟʘʜʦʣʞʠʪʝʣʥʠʪʝ ʢʦʤʧʦʥʝʥʪʠ ʢʦʠ ʪʨʝʙʘ ʜʘ ʛʠ ʧʦʩʝʜʫʚʘʘʪ ʩʪʫʜʠʩʢʠʪʝ ʧʨʦʛʨʘʤʠ ʦʜ 

ʧʨʚʠʦʪ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ (ñʉʣʫʞʙʝʥ ʚʝʩʥʠʢ ʥʘ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘò, 

ʙʨ.25/2011 ʠ ʙʨ.154/2011) 

 

 ʇʨʝʜʤʝʪʥʠʪʝ ʧʨʦʛʨʘʤʠ ʩʦʛʣʘʩʥʦ ʯʣʝʥʦʪ 4 ʦʜ ʇʨʘʚʠʣʥʠʢʦʪ ʟʘ ʟʘʜʦʣʞʠʪʝʣʥʠʪʝ 

ʢʦʤʧʦʥʝʥʪʠ ʢʦʠ ʪʨʝʙʘ ʜʘ ʛʠ ʧʦʩʝʜʫʚʘʘʪ ʩʪʫʜʠʩʢʠʪʝ ʧʨʦʛʨʘʤʠ ʦʜ ʧʨʚʠʦʪ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

ʩʝ ʧʨʝʪʩʪʘʚʝʥʠ ʚʦ ʧʨʠʣʦʛ ʙʨ.3 ʚʦ ʧʨʦʜʦʣʞʝʥʠʝ ʥʘ ʝʣʘʙʦʨʘʪʦʪ. 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʆʩʥʦʚʠ ʥʘ ʝʢʦʥʦʤʠʿʘ 
2. ʂʦʜ 4ɽʂ100117 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ ñɼʝʣʯʝʚò ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ/ ʧʨʚ 

ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɼʘʨʢʦ ʃʘʟʘʨʦʚ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʇʨʝʜʤʝʪʦʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʠʤ ʦʚʦʟʤʦʞʫʚʘ ʜʘ ʥʘʚʣʝʟʘʪ ʚʦ ʬʫʥʜʘʤʝʥʪʘʣʥʠʪʝ ʢʦʥʮʝʧʪʠ, 

ʧʨʠʥʮʠʧʠ ʠ ʪʝʦʨʠʠʠ ʥʘ ʝʢʦʥʦʤʩʢʘʪʘ ʥʘʫʢʘ. ɺʩʫʰʥʦʩʪ, ʝʢʦʥʦʤʩʢʘʪʘ ʥʘʫʢʘ ʢʘʢʦ ʦʧʰʪʝʩʪʚʝʥʘ 

ʥʘʫʯʥʘ ʜʠʩʧʠʣʠʥʘ ʛʦ ʠʟʫʯʫʚʘ ʝʬʠʢʘʩʥʦʪʦ ʘʣʦʮʠʨʘˁʝ ʥʘ ʨʝʩʫʨʩʠʪʝ ʧʨʝʢʫ ʦʩʥʦʚʥʠʪʝ 

ʧʘʟʘʨʥʠʪʝ ʤʝʭʘʥʠʟʤʠ.  ʦʙʨʘʙʦʪʫʚʘ ʪʝʤʠʪʝ ʦʜ ʤʠʢʨʦʝʢʦʥʦʤʠʿʘ ʠ ʤʘʢʨʦʝʢʦʥʦʤʠʿʘ. ɺʦ ʨʘʤʠʪʝ 

ʥʘ ʤʠʢʨʦʝʢʦʥʦʤʠʿʘ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʛʠ ʠʟʫʯʫʚʘʘʪ ʦʩʥʦʚʥʠʪʝ ʧʘʟʘʨʥʠ ʤʝʭʘʥʠʟʤʠ ʠ ʫʣʦʛʘʪʘ ʥʘ 

ʧʘʟʘʨʦʪ ʚʦ ʘʣʦʢʘʮʠʿʘ ʥʘ ʨʝʩʫʨʩʠʪʝ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ. ʀʥʩʪʨʫʤʝʥʪʠʪʝ ʥʘ ʧʦʥʫʜʘ, ʧʦʙʘʨʫʚʘʯʢʘ, ʠ 

ʧʘʟʘʨʥʘ ʨʘʤʥʦʪʝʞʘ ʩʝ ʙʘʟʠʯʥʠʪʝ ʢʦʥʮʝʧʪʠ ʧʨʝʢʫ ʢʦʠ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʛʦ ʠʟʫʯʫʚʘʘʪ ʥʘʯʠʥʦʪ ʥʘ 

ʢʦʿ ʧʦʪʨʦʰʫʚʘʯʠʪʝ ʠ ʧʨʦʠʟʚʦʜʠʪʝʣʠʪʝ ʩʝ ʦʙʠʜʫʚʘʘʪ ʜʘ ʛʠ ʦʩʪʚʘʨʘʪ ʩʚʦʠʪʝ ʮʝʣʠ ʪ.ʝ ʢʘʢʦ ʩʝ 

ʧʦʩʪʠʛʥʫʚʘ ʧʘʟʘʨʥʘ ʝʬʠʢʘʩʥʦʩʪ. ʀʩʪʦ ʪʘʢʘ, ʚʦ ʜʝʣʦʪ ʦʜ ʤʠʢʨʦʝʢʦʥʦʤʠʿʘ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʝ 

ʟʘʧʦʟʥʘʘʪ ʠ ʩʪʝʢʥʘʪ ʩʦ ʦʩʥʦʚʥʠ ʟʥʘʝˁʘ ʟʘ ʦʜʜʝʣʥʠʪʝ ʧʘʟʘʨʥʠ ʩʪʨʫʢʪʫʨʠ (ʬʦʨʤʠ ʥʘ ʧʦʪʧʦʣʥʘ 

ʠ ʥʝʧʦʪʧʦʣʥʘ ʢʦʥʢʫʨʝʥʮʠʿʘ), ʧʘʟʘʨʠʪʝ ʥʘ ʬʘʢʪʦʨʠ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʜʨʞʘʚʥʘʪʘ ʨʝʛʫʣʘʮʠʿʘ ʠ 

ʧʦʪʨʝʙʘʪʘ ʥʘ ʜʨʞʘʚʘʪʘ ʟʘ ʠʥʪʝʨʚʝʥʮʠʿʘ ʥʘ ʦʜʜʝʣʥʠ ʧʘʟʘʨʠ.  
ɼʝʣʦʪ ʦʜ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ ʰʪʦ ʩʝ ʦʜʥʝʩʫʚʘ ʥʘ ʤʘʢʨʦʝʢʦʥʦʤʠʿʘ ˃ʝ ʠʤ ʦʚʦʟʤʦʞʠ ʥʘ 

ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʦʜʛʦʚʦʨʘʪ ʥʘ ʧʨʘʰʘˁʘ ʦʜ ʪʠʧʦʪ: ʰʪʦ ʛʠ ʦʧʨʝʜʝʣʫʚʘ ʩʪʘʧʢʠʪʝ ʥʘ ʨʘʩʪ ʥʘ 

ʝʢʦʥʦʤʠʠʪʝ? ʂʦʠ ʩʝ ʦʜʥʦʩʚʥʠ ʠʥʩʪʨʫʤʝʥʪʠ ʥʘ ʬʠʥʘʥʩʠʠʩʪʝ ʠ ʢʘʢʦ ʬʠʥʘʥʩʠʩʢʘʪʘ 

ʠʥʪʝʨʤʝʜʠʿʘʮʠʿʘ ʚʣʠʿʘʝ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ? ʐʪʦ ʿʘ ʜʝʪʝʨʤʠʥʠʨʘ ʩʪʘʧʢʘʪʘ ʥʘ ʠʥʬʣʘʮʠʿʘ ʠ ʢʦʣʢʫ 

ʚʣʘʜʘʪʘ ʩʝ ʛʨʠʞʠ ʜʘ ʿʘ ʦʜʨʞʠ ʮʝʥʦʚʥʘʪʘ ʩʪʘʙʠʣʥʦʩʪ? ʠʪʥ. ɿʦʰʪʦ ʩʝ ʩʣʫʯʫʚʘʘʪ ʝʢʦʥʦʤʩʢʠʪʝ 

ʢʨʠʟʠ ʠ ʢʘʢʦ ʤʦʥʝʪʘʨʥʘʪʘ ʠ ʬʠʩʢʘʣʥʘʪʘ ʧʦʣʠʪʠʢʘ ʚʣʠʿʘʘʪ ʚʦ ʥʘʩʦʢʘ ʥʘ ʦʜʨʞʫʚʘˁʝ ʥʘ 

ʤʘʢʨʦʝʢʦʥʦʤʩʢʘ ʩʪʘʙʣʠʥʦʩʪ. ʂʦʠ ʩʝ ʧʨʠʯʠʥʠʪʝ ʟʘ ʥʝʚʨʘʙʦʪʝʥʦʩʪʘ ʠ ʢʘʢʦ ʢʨʝʘʪʦʨʠʪʝ ʥʘ 

ʝʢʦʥʦʤʩʢʠʪʝ ʧʦʣʠʪʠʢʠ ʩʝ ʩʧʨʘʚʫʚʘʘʪ ʩʦ ʦʚʦʿ ʧʨʦʙʣʝʤ. 
ʅʘʩʪʘʚʥʘʪʘ ʝʜʠʥʠʮʘ ʧʨʠʜʦʥʝʩʫʚʘ ʧʨʝʜ ʩ® ʢʦʥ ʨʘʟʚʦʿʦʪ ʥʘ ʩʣʝʜʥʠʪʝ ʦʧʰʪʠ ʠ ʩʧʝʮʠʬʠʯʥʠ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ: ʚʣʘʜʝʝˁʝ ʩʦ ʩʦʜʨʞʠʥʘʪʘ ʠ ʤʝʪʦʜʦʣʦʛʠʿʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʦʙʣʘʩʪ; ʢʦʨʠʩʪʝˁʝ 

ʥʘ ʩʪʝʢʥʘʪʦʪʦ ʟʥʘʝˁʝ ʚʦ ʨʝʰʘʚʘˁʝ ʥʘ ʢʦʥʢʨʝʪʥʠ ʧʨʘʢʪʠʯʥʠ ʧʨʦʙʣʝʤʠ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: ʀʥʪʝʨʧʨʝʪʘʮʠʿʘ ʥʘ ʜʝʩʝʪʪʝ ʧʨʠʥʮʠʧʠ ʥʘ ʝʢʦʥʦʤʠʿʘʪʘ 



ʢʘʢʦ ʚʦʚʝʜ ʚʦ ʦʩʥʦʚʥʠʪʝ ʝʢʦʥʦʤʩʢʠ ʧʨʠʥʮʧʠ (ʢʘʢʦ ʣʫʺʝʪʦ ʜʦʥʝʩʫʚʘʘʪ ʦʜʣʫʢʠ, ʢʘʢʦ ʣʫʺʝʪʦ 

ʟʘʝʤʥʦ ʜʝʿʩʪʚʫʚʘʘʪ ʠ ʢʘʢʦ ʬʫʥʢʮʠʦʥʠʨʘ ʝʢʦʥʦʤʠʿʘʪʘ ʚʦ ʮʝʣʠʥʘ); ʂʘʢʦ ʬʫʥʢʮʠʦʥʠʨʘʘʪ 

ʧʘʟʘʨʠʪʝ: ʧʘʟʘʨʥʠ ʩʠʣʠ ʥʘ ʧʦʙʘʨʫʚʘʯʢʘ, ʧʦʥʫʜʘ ʠ ʧʘʟʘʨʥʘ ʝʬʠʢʘʩʥʦʩʪ ʚʦ ʫʩʣʦʚʠ ʥʘ 

ʢʦʥʢʫʨʝʥʮʠʿʘ; ɽʣʘʩʪʠʯʥʦʩʪ ʠ ʥʝʿʟʠʥʘ ʧʘʨʢʪʠʯʥʘ ʧʨʠʤʝʥʘ (ʝʣʘʩʪʠʯʥʦʩʪ ʥʘ ʧʦʙʘʨʫʚʘʯʢʘ, 

ʝʣʘʩʪʠʯʥʦʩʪ ʥʘ ʧʦʥʫʜʘʪ ʠ ʧʨʠʤʝʥʘ ʥʘ ʧʦʙʘʨʫʚʘʯʢʘʪʘ, ʧʦʥʫʜʘʪʘ ʠ ʝʣʘʩʪʠʯʥʦʩʪʘ; ʇʘʟʘʨʠ ʠ 

ʙʣʘʛʦʩʦʩʪʦʿʙʘ (ʧʦʪʨʦʰʫʚʘʯʠ ʠ ʧʦʪʨʦʰʫʚʘʯʢʠ ʚʠʰʦʢ, ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʠ ʚʠʰʦʢʦʪ ʥʘ 

ʧʨʦʠʟʚʦʜʠʪʝʣʦʪ, ʠ ʧʘʟʘʨʥʘ ʝʬʠʢʘʩʥʦʩʪ); ʊʝʦʨʠʿʘ ʥʘ ʬʠʨʤʘ ʠ ʠʥʜʫʩʪʨʠʩʢʘ ʦʨʛʘʥʠʟʘʮʠʿʘ 

(ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʩʧʝʮʠʬʠʯʥʦʩʪʠ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ, ʪʨʦʰʦʮʠ ʥʘ ʢʨʘʪʦʢ ʠ ʜʦʣʛ ʨʦʢ); 

ʇʨʝʪʧʨʠʿʘʪʠʿʘʪʘ ʚʦ ʫʩʣʦʚʠ ʥʘ ʧʦʪʧʦʣʥʘ ʠ ʥʝʧʦʪʧʦʣʥʘ ʢʦʥʢʫʨʝʥʮʠʿʘ (ʤʦʥʦʧʦʣ, ʦʣʠʛʦʧʦʣ ʠ 

ʤʦʥʦʧʦʣʠʩʪʠʯʢʘ ʢʦʥʢʫʨʝʥʮʠʿʘ); ʇʘʟʘʨʠ ʥʘ ʬʘʢʪʦʨʠ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʜʨʞʘʚʥʘ ʨʝʛʫʣʘʮʠʿʘ 

(ʧʦʪʨʝʙʘʪʘ ʥʘ ʜʨʞʘʚʘʪʘ ʜʘ ʠʥʪʝʨʚʝʥʠʨʘ ʥʘ ʦʜʜʝʣʥʠ ʧʘʟʘʨʠ). 
ʄʝʨʝˁʝ ʥʘ ɹɼʇ (ʂʦʤʧʦʥʝʥʪʠ ʥʘ ɹɼʇ, ʨʝʘʣʝʥ ʥʘʩʧʨʦʪʠ ʥʦʤʠʥʘʣʝʥ ɹɼʇ); ɽʢʦʥʦʤʩʢʠ 

ʬʣʫʢʪʫʘʮʠʠ ʥʘ ʢʨʘʪʦʢ ʨʦʢ (ʘʛʨʝʛʘʪʥʘ ʧʦʥʫʜʘ ʠ ʧʦʙʘʨʫʚʘʯʢʘ, ʚʣʠʿʘʥʠʝ ʥʘ ʤʦʥʝʪʘʨʥʘʪʘ ʠ 

ʬʠʩʢʘʣʥʘʪʘ ʧʦʣʠʪʠʢʘ ʥʘ ʢʨʘʪʦʢ ʨʦʢ); ʆʩʥʦʚʥʠ ʠʥʪʨʫʤʝʥʪʠ ʥʘ ʬʠʥʘʥʩʠʠʪʝ (ʬʠʥʘʥʩʠʩʢʘ 

ʠʥʪʝʨʤʝʜʠʿʘʮʠʿʘ ʠ ʫʣʦʛʘʪʘ ʥʘ ʬʠʥʘʥʩʠʠʪʝ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ); ʇʦʥʫʜʘʪʘ ʥʘ ʧʘʨʠ ʠ ʠʥʬʣʘʮʠʿʘ 

(ʢʣʘʩʠʯʥʠ ʪʝʦʨʠʠ ʥʘ ʠʥʬʣʘʮʠʿʘʪʘ, ʠʥʬʣʘʮʠʦʥʠ ʪʨʦʰʦʮʠ). 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ  20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 



19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ, ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɻʨʝʛʦʨʠ ʄʝʥʢʿʫ ʇʨʠʥʮʧʠ ʥʘ ʝʢʦʥʦʤʠʿʘ Thomson South ï 

Western, ʧʨʝʚʦʜ  

2004 

2. ɼʘʨʢʦ ʃʘʟʘʨʦʚ ɽʢʦʥʦʤʠʿʘ ï 

ʘʚʪʦʨʠʟʠʨʘʥʦ ʧʨʝʜʘʚʘˁʝ 

ʋʥʠʚʝʨʟʠʪʝʪ 

ñɻʦʮʝ ɼʝʣʯʝʚò - 

ʐʪʠʧ 

2016 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Stiglitz J., Walsh C.  Economics, Third Edition Norton & 

Company, New 

York 

2002 

2. ʊʘʢʠ ʌʠʪʠ ɽʢʦʥʦʤʠʿʘ ɽʢʦʥʦʤʩʢʠ 

ʬʘʣʫʣʪʝʪ, ʉʢʦʧʿʝ 
2014 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʆʩʥʦʚʠ ʥʘ ʬʠʥʘʥʩʠʠ 
2. ʂʦʜ 4ɽʂ110117 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ / ʧʨʚ 

ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʄʘʨʠʿʘ ɻʦʛʦʚʘ ʉʘʤʦʥʠʢʦʚ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʇʨʝʜʤʝʪʥʘʪʘ ʜʠʩʮʠʧʣʠʥʘ ʥʫʜʠ ʦʜʛʦʚʦʨʠ ʥʘ ʧʨʘʰʘˁʘ ʢʦʠ ʩʝ ʧʦʚʨʟʘʥʠ ʩʦ ʧʨʦʙʣʝʤʠʪʝ ʥʘ 

ʧʘʨʠʪʝ, ʟʘ ʥʠʚʥʦʪʦ ʢʨʝʠʨʘˁʝ, ʟʘ ʪʝʢʦʚʠʪʝ, ʟʘ ʧʦʥʠʰʪʫʚʘˁʝʪʦ, ʟʘ ʙʨʦʿʥʠ ʠ ʩʣʦʞʝʥʠ 

ʜʝʿʩʪʚʫʚʘˁʘ ʚʦ ʩʪʦʧʘʥʩʪʚʦʪʦ, ʟʘ ʪʝʢʦʚʠʪʝ ʥʘ ʜʦʭʦʜʦʪ ʚʦʦʧʰʪʦ, ʘ ʧʨʝʜ ʩʝ ʟʘ ʥʝʛʦʚʘʪʘ 

ʨʘʩʧʨʝʜʝʣʙʘ, ʧʨʝʨʘʩʧʨʝʜʝʣʙʘ, ʬʦʨʤʠʪʝ, ʠʥʩʪʨʫʤʝʥʪʠʪʝ ʠ ʩʫʙʿʝʢʪʠʪʝ ʟʘ ʥʝʛʦʚʦʪʦ ʪʨʦʰʝˁʝ. 

ʇʨʘʰʘˁʘ ʟʘ ʜʝʪʝʨʤʠʥʘʥʪʠʪʝ ʢʦʠ ʚʣʠʿʘʘʪ ʥʘ ʦʜʨʞʫʚʘˁʝ ʥʘ ʚʨʝʜʥʦʩʪʘ ʥʘ ʧʘʨʠʪʝ, ʦʜʨʞʫʚʘˁʝ 



ʥʘ ʦʧʪʠʤʘʣʥʘʪʘ ʛʦʣʝʤʠʥʘ ʥʘ ʧʘʨʠʯʥʘʪʘ ʤʘʩʘ ʩʦ ʮʝʣ ʥʝʧʨʝʯʝʥʦ ʠ ʥʦʨʤʘʣʥʦ ʦʜʚʠʚʘˁʝ ʥʘ 

ʧʨʦʮʝʩʦʪ ʥʘ ʨʝʧʨʦʜʫʢʮʠʿʘ. ʎʝʣʪʘ ʝ ʜʘ ʩʝ ʧʨʦʫʯʘʪ ʩʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʬʠʥʘʥʩʠʠʪʝ ʢʦʠ 

ʧʨʦʠʟʣʝʛʫʚʘʘʪ ʦʜ ʨʘʙʦʪʘʪʘ ʩʦ ʧʘʨʠʪʝ, ʦʜ ʢʦʨʧʦʨʘʪʠʚʥʠʦʪ ʩʝʢʪʦʨ, ʿʘʚʥʠʪʝ ʬʠʥʘʥʩʠʠ, 

ʤʦʥʝʪʘʨʥʠʪʝ ʠ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʬʠʥʘʥʩʠʠ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: 

- ʇʦʠʤ ʠ ʜʝʬʠʥʠʨʘˁʝ ʥʘ ʬʠʥʘʥʩʠʠʪʝ 

- ɽʚʦʣʫʪʠʚʝʥ ʨʘʟʚʦʿ ʥʘ ʬʠʥʘʥʩʠʠʪʝ ʢʘʢʦ ʥʘʫʢʘ 
- ʇʦʠʤ, ʬʫʥʢʮʠʠ ʠ ʨʘʟʚʦʿ ʥʘ ʧʘʨʠʪʝ 
- ʌʠʥʘʥʩʠʩʢʠ ʩʠʪʝʤʠ ʠ ʥʘʯʝʣʘ ʥʘ ʥʠʚʥʦ ʨʘʙʦʪʝˁʝ 
- ʌʠʥʘʥʩʠʩʢʠ ʠʥʩʪʠʪʫʮʠʠ 
- ʌʠʥʘʥʩʠʩʢʠ ʠʥʩʪʨʫʤʝʥʪʠ 
- ʇʘʨʠʪʝ ʠ ʤʦʥʝʪʘʨʥʘʪʘ ʧʦʣʠʪʠʢʘ 

- ʌʠʥʘʥʩʠʠʪʝ ʚʦ ʙʘʥʢʘʨʩʢʠʦʪ ʩʝʢʪʦʨ 
- ɼʝʣʦʚʥʠ ʬʠʥʘʥʩʠʠ 
- ɱʘʚʥʠ ʬʠʥʘʥʩʠʠ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʫʩʥʦ ʠ ʧʠʩʤʝʥʦ ʠʟʣʘʛʘˁʝ 

 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʆʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 



ʟʘʚʨʰʝʥ ʠʩʧʠʪ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʩʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʈʠʩʪʦ ʌʦʪʦʚ ʆʩʥʦʚʠ ʥʘ ʬʠʥʘʥʩʠʠ, 

ʚʪʦʨʦ ʜʦʧʦʣʥʝʪʦ ʠ 

ʠʟʤʝʥʝʪʦ ʠʟʜʘʥʠʝ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʋʥʠʚʝʨʟʠʪʝʪ 

Ăɻʦʮʝ ɼʝʣʯʝʚñ 

ʐʪʠʧ 

2013 

2. Zvi Bodie, Robert 

C. Merton 

Finance (Preliminary 

Edition) 

Prentice Hall  1997 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʉʪʠʚʝʥ ɸ. ʈʦʩ, 

ʈʘʥʜʦʣʬ ɺ. 

ɺʝʩʪʝʨʬʠʣʜ, 

ɷʝʬʨʠ ʌ. ɷʘʬ   

ʂʦʨʧʦʨʘʪʠʚʥʠ 

ʬʠʥʘʥʩʠʠ 

McGraw-Hill 

(ʇʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘ ʥʘ 

ʈʝʧʫʙʣʠʢʘ 

ʄʘʢʝʜʦʥʠʿʘ) 

2005 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʘʪʝʤʘʪʠʢʘ ʟʘ ʙʠʟʥʠʩ 
2. ʂʦʜ 2FI111712 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 
-ʥʦʩʠʪʝʣ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ ï ʢʘʪʝʜʨʘ ʟʘ 

ʤʘʪʝʤʘʪʠʢʘ ʠ ʩʪʘʪʠʩʪʠʢʘ ʧʨʠ ʌʘʢʫʣʪʝʪʦʪ ʟʘ 

ʠʥʬʦʨʤʘʪʠʢʘ- 
5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ/ʧʨʚ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɿʦʨʘʥ ʊʨʠʬʫʥʦʚ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
/  

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʇʦʟʥʘʚʘˁʝ ʠ ʨʘʟʙʠʨʘˁʝ ʥʘ ʦʩʥʦʚʥʠʪʝ ʤʘʪʝʤʘʪʠʯʢʠ ʢʦʥʮʝʧʪʠ ʠ ʪʝʦʨʠʠ ʠ ʧʨʠʤʝʥʘ,ʧʦʟʥʘʚʘˁʝ 

ʥʘ ʀʂʊ ʚʦ ʤʘʪʝʤʘʪʠʢʘʪʘ,ʬʣʝʢʩʠʙʠʣʥʘ ʫʧʦʪʨʝʙʘ ʥʘ ʟʥʘʝˁʝ ʚʦ ʝʢʦʥʦʤʩʢʘʪʘ ʧʨʘʢʪʠʢʘ 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ:  



ɽʣʝʤʝʥʪʠ ʦʜ ʪʝʦʨʠʿʘ ʥʘ ʤʥʦʞʝʩʪʚʘ, ʨʝʣʘʮʠʠ,ʬʘʢʪʦʨ ʤʥʦʞʝʩʪʚʘ, ʧʦʜʨʝʜʫʚʘˁʝ, ʧʦʜʨʝʜʝʥʠ 

ʤʥʦʞʝʩʪʚʘ; ʇʨʝʩʣʠʢʫʚʘˁʘ;ʂʦʥʝʯʥʠ ʠ ʙʝʩʢʦʥʝʯʥʠ ʤʥʦʞʝʩʪʚʘ, ʢʘʨʜʠʥʘʣʥʠ ʙʨʦʝʚʠ; ɹʨʦʿʥʠ 

ʤʥʦʞʝʩʪʚʘ, ʇʦʠʤ ʟʘ ʨʝʘʣʝʥ ʙʨʦʿ, ʘʧʩʦʣʫʪʥʘ ʚʨʝʜʥʦʩʪ ʥʘ ʨʝʘʣʝʥ ʙʨʦʿ, ʧʨʠʙʣʠʞʥʘ 

ʚʨʝʜʥʦʩʪ,ʘʧʩʦʣʫʪʥʘ ʠ ʨʝʣʘʪʠʚʥʘ ʛʨʝʰʢʘ; ʅʠʟʠ ʦʜ ʨʝʘʣʥʠ ʙʨʦʝʚʠ ï ʧʦʠʤ, ʛʨʘʥʠʯʥʘ ʚʨʝʜʥʦʩʪ 

ʥʘ ʥʠʟʘ,ʘʨʠʪʤʝʪʠʯʢʘ ʠ ʛʝʦʤʝʪʨʠʩʢʘ ʧʨʦʛʨʝʩʠʿʘ, ɹʨʦʿʦʪ ʝ. ʇʨʠʤʝʥʘ ʚʦ ʝʢʦʥʦʤʠʿʘ. ɹʨʦʝʥ ʨʝʜ, 

ʢʨʠʪʝʨʠʫʤʠ ʟʘ ʢʦʥʚʝʨʛʝʥʮʠʿʘ, ʘʨʠʪʤʝʪʠʯʢʠ ʠ ʛʝʦʤʝʪʨʠʩʢʠ ʨʝʜ, ʈʝʘʣʥʘ ʬʫʥʢʮʠʿʘ; ɻʨʘʬʠʢ ʥʘ 

ʨʝʘʣʥʘ ʬʫʥʢʮʠʿʘ;ɽʣʝʤʝʥʪʘʨʥʠ ʬʫʥʢʮʠʠ; ɽʤʧʠʨʠʩʢʠ ʜʝʬʠʥʠʨʘʥʠ ʬʫʥʢʮʠʠ (ʤʝʪʦʜ ʥʘ ʥʘʿʤʘʣʠ 

ʢʚʘʜʨʘʪʠ) ʇʨʠʤʝʥʘ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ; ʅʝʧʨʝʢʠʥʘʪʦʩʪ,ʛʨʘʥʠʯʥʘ ʚʨʝʜʥʦʩʪ ʥʘ ʬʫʥʢʮʠʿʘ.ʀʟʚʦʜ ʥʘ 

ʬʫʥʢʮʠʿʘ.(ɻʝʦʤʝʪʨʠʩʢʦ),ʝʢʦʥʦʤʩʢʦ ʪʦʣʢʫʚʘˁʝ ʥʘ ʠʟʚʦʜ. ʇʨʠʤʝʥʘ ʥʘ ʜʠʬʝʨʝʥʮʠʿʘʣʥʦʪʦ 

ʩʤʝʪʘˁʝ - ʠʩʧʠʪʫʚʘˁʝ ʥʘ ʪʝʢ ʠ ʮʨʪʘˁʝ ʥʘ ʛʨʘʬʠʢ. ʇʨʠʤʝʥʘ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ; ʇʦʠʤ ʟʘ 

ʬʫʥʢʮʠʿʘ ʩʦ ʧʦʚʝ˃ʝ ʧʨʦʤʝʥʣʠʚʠ. ʇʘʨʮʠʿʘʣʥʠ ʠʟʚʦʜʠ. ɽʢʩʪʨʝʤʠ. ʇʨʠʤʝʥʘ ʚʦ ʝʢʦʥʦʤʩʢʠʪʝ 

ʥʘʫʢʠ, ʄʘʪʝʤʘʪʠʯʢʘ ʘʥʘʣʠʟʘ ʥʘ ʝʢʦʥʦʤʩʢʠ ʬʫʥʢʮʠʠ-ʧʦʥʫʜʘ, ʧʦʙʘʨʫʚʘʯʢʘ, ʝʣʘʩʪʠʯʥʦʩʪ, 

ʪʨʦʰʦʮʠ, ʜʦʙʠʚʢʘ... ʅʝʦʧʨʝʜʝʣʝʥ ʠʥʪʝʛʨʘʣ. ʆʧʨʝʜʝʣʝʥ ʠʥʪʝʛʨʘʣ. ʇʨʠʤʝʥʘ ʥʘ ʦʧʨʝʜʝʣʝʥ 

ʠʥʪʝʛʨʘʣ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ (ʤʘʨʛʠʥʘʣʥʠ ʬʫʥʢʮʠʠ...) 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʄʝʪʦʜ ʥʘ ʫʩʥʦ ʠ ʧʠʩʤʝʥʦ ʠʟʣʘʛʘˁʝ 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 

ʫʩʥʘ) 
10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 
ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
ʦʜ 61 ʜʦ70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 
60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. 

ʤʠʥʠʤʫʤ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 



ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ, ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 
ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɹʠʟʥʠʩ ʧʨʘʚʦ  
2. ʂʦʜ 4PF111517 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ  ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ - 

ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ  7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ   
8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɹʦʨʢʘ ʊʫʰʝʚʩʢʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
             ʅʘʩʪʘʚʥʠʦʪ ʢʫʨʠʢʫʣʫʤ ʧʦ ʧʨʝʜʤʝʪʦʪ ʙʠʟʥʠʩ ʧʨʘʚʦ ʠʤʘ ʟʘ ʮʝʣ ʜʘ ʛʠ ʟʘʧʦʟʥʘʝ 

ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʦʩʥʦʚʥʠʪʝ ʧʦʩʪʫʣʘʪʠ ʥʘ ʙʠʟʥʠʩ ʧʨʘʚʦʪʦ ʠ ʜʦʙʨʠʪʝ ʙʠʟʥʠʩ ʧʨʘʢʪʠʢʠ 

ʚʢʣʫʯʫʚʘʿ˃ʠ ʧʦʚʝ˃ʝ ʩʝʛʤʝʥʪʠ ʦʜ ʙʠʟʥʠʩ ʧʨʘʚʥʘʪʘ ʨʘʤʢʘ ʠ ʥʝʿʟʠʥʠʪʝ ʧʨʘʢʪʠʯʥʠ ʠʤʧʣʠʢʘʮʠʠ 

ʚʦ ʜʝʣʦʚʥʦʪʦ ʦʧʢʨʫʞʫʚʘˁʝ. ʎʝʣʪʘ ʥʘ ʢʫʨʠʢʫʣʫʤʦʪ ʝ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʩʪʝʢʥʘʪ ʩʦ 

ʧʨʦʜʣʘʙʦʯʝʥʠ ʟʥʘʝˁʝ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʜʝʣʦʚʥʦʪʦ ʧʨʘʚʦ, ʢʘʢʦ ʥʘʜʛʨʘʜʙʘ ʥʘ ʝʢʦʥʦʤʩʢʠʪʝ 

ʟʘʢʦʥʠʪʦʩʪʠ ʥʘ ʧʦʣʝʪʦ ʥʘ ʙʠʟʥʠʩʦʪ. ʌʦʢʫʩʦʪ ʥʘ ʧʨʦʛʨʘʤʘʪʘ ʧʦ ʙʠʟʥʠʩ ʧʨʘʚʦ ʝ ʧʨʦʫʯʫʚʘˁʝ ʥʘ 

ʩʪʘʪʫʩʥʠʪʝ ʧʨʘʰʘˁʘ ʥʘ ʪʨʛʦʚʩʢʦʪʦ ʧʨʘʚʦ, ʪʨʛʦʚʩʢʠʪʝ ʜʦʛʦʚʦʨʠ, ʟʘʰʪʠʪʘʪʘ ʥʘ 

22. 
      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ɹʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. 1. ʊʘʪʿʘʥʘ ɸʪʘʥʘʩʦʚʘ ï 

ʇʘʯʝʤʩʢʘ 
ʄʘʪʝʤʘʪʠʢʘ  2009 

2  ʄʘʪʝʤʘʪʠʢʘ ʥʘ 

ʤʦʜʝʨʝʥ ʠʥʞʝʥʝʨʠʥʛ 
ɺʣʘʜʘ ʥʘ ʈʄ 2011 

3. ʄʘʣʯʝʚʩʢʠ ʈʠʩʪʦ ʄʘʪʝʤʘʪʠʢʘ ʟʘ ʙʠʟʥʠʩ ʌʆʅ ï 

ʉʢʦʧʿʝ 
2005 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ɹʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.  ɽʢʦʥʦʤʩʢʦ-

ʤʘʪʝʤʘʪʠʯʢʠ ʤʦʜʝʣʠ 
ɺʣʘʜʘ ʥʘ ʈʄ 2011 

2.     



ʢʦʥʢʫʨʝʥʮʠʿʘʪʘ, ʧʨʘʚʘʪʘ ʦʜ ʠʥʜʫʩʪʨʠʩʢʘ ʩʦʧʩʪʚʝʥʦʩʪ ʚʦ ʨʝʣʘʮʠʿʘ ʩʦ ʙʠʟʥʠʩ ʧʨʘʚʦʪʦ, ʩʪʝʯʘʿ, 

ʠʪʥ.  
             ʇʨʦʛʨʘʤʘʪʘ ʝ ʩʪʨʫʢʪʫʠʨʘʥʘ ʧʦ ʢʦʥʮʝʧʪ ʠ ʩʦʜʨʞʠʥʘ ʟʘ ʧʦʪʨʝʙʠʪʝ ʥʘ ʧʨʦʬʠʣʦʪ 

ʝʢʦʥʦʤʠʩʪ. ʇʦʩʣʝ ʟʘʚʨʰʫʚʘˁʝʪʦ ʥʘ ʢʫʨʠʢʫʣʫʤʦʪ ʧʦ ʙʠʟʥʠʩ ʧʨʘʚʦ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ 

ʩʪʝʢʥʘʪ ʧʨʦʜʣʘʙʦʯʝʥʠ ʟʥʘʝˁʝ ʦʜ ʧʦʚʝ˃ʝ ʘʩʧʝʢʪʠ ʥʘ ʙʠʟʥʠʩ ʧʨʘʚʦʪʦ, ʠ ʠʩʪʦʪʦ ʟʥʘʝˁʝ ʜʘ ʛʦ 

ʩʪʘʚʘʪ ʚʦ ʬʫʥʢʮʠʿʘ ʥʘ ʝʢʦʥʦʤʩʢʠʪʝ ʟʘʢʦʥʠʪʦʩʪʠ ʠ ʧʦʣʠʪʠʢʠ.  

 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʉʊɸʊʋʉʅʆ ʇʈɸɺʅʀ ʇʈɸʐɸɳɸ ʅɸ ɹʀɿʅʀʉ ʇʈɸɺʆʊʆ 
-ʆʩʥʦʚʘˁʝ ʥʘ ʪʨʛʦʚʩʢʠ ʜʨʫʰʪʚʘ ʠ ʥʠʚʥʘʪʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʦʜʛʦʚʦʨʥʦʩʪ ʚʦ ʦʧʰʪʝʩʪʚʦʪʦ 
-ɽʚʨʦʧʩʢʠʪʝ ʧʨʠʥʮʠʧʠ ʥʘ ʦʩʥʦʚʘˁʝ ʥʘ ʪʨʛʦʚʩʢʠʪʝ ʩʫʙʿʝʢʪʠ ʚʦ ɽʋ (ʝʜʥʘʢʦʚ ʪʨʝʪʤʘʥ ʥʘ 

ʢʦʤʧʘʥʠʠʪʝ, ʥʘʯʝʣʦʪʦ ʥʘ ʥʝ-ʜʠʩʢʨʠʤʠʥʘʮʠʿʘ, ʩʣʦʙʦʜʘ ʥʘ ʦʩʥʦʚʘˁʝ ʚʦ ʟʘʝʜʥʠʯʢʠʦʪ ʝʚʨʦʧʩʢʠ 

ʧʘʟʘʨ)  
-ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʪʨʛʦʚʩʢʠ ʜʨʫʰʪʚʘ 
-ɿʘʩʪʘʧʫʚʘˁʝ ʥʘ ʪʨʛʦʚʩʢʠʪʝ ʩʫʙʿʝʢʪʠ 
           ʂʦʨʧʦʨʘʪʠʚʥʘ ʤʦ˃ ʠ ʤʝʥʘ˅ʤʝʥʪ 
-ʟʘʩʪʘʧʥʠʢ ʧʦ ʟʘʢʦʥ 
-ʟʘʩʪʘʧʥʠʢ ʧʦ ʧʦʣʥʦʤʦʰʥʦ 
-ʟʘʩʪʘʧʥʠʢ ʧʦ ʚʨʘʙʦʪʫʚʘˁʝ 
-ʧʨʦʢʫʨʠʩʪ 
-ʪʨʛʦʚʩʢʠ ʧʘʪʥʠʢ 
-ʪʨʛʦʚʩʢʠ ʧʦʣʥʦʤʦʰʥʠʢ 
-ʉʪʘʪʫʩʥʠ ʧʨʦʤʝʥʠ ʠ ʧʦʚʨʟʘʥʠ ʪʨʛʦʚʩʢʠ ʩʫʙʿʝʢʪʠ 
-ɿʜʝʣʢʠ ʩʦ ʟʘʠʥʪʝʨʝʩʠʨʘʥʘ ʩʪʨʘʥʘ 
-ʄʝʺʫʥʘʨʦʜʥʠ ʠ ʨʝʛʠʦʥʘʣʥʠ ʙʠʟʥʠʩ ʦʨʛʘʥʠʟʘʮʠʠ 
-ʙʠʟʥʠʩ ʝʪʠʢʘ 
ʊʈɻʆɺʉʂʀ ɼʆɻʆɺʆʈʀ 
ʇʦʠʤ-ʪʨʛʦʚʩʢʠ ʜʦʛʦʚʦʨʠ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʠ ʩʧʝʮʠʬʠʢʠʪʝ ʥʘ ʪʨʛʦʚʩʢʠʪʝ ʜʦʛʦʚʦʨʠ. ʇʦʠʤ, 

ʥʘʯʠʥʦʪ ʥʘ ʩʢʣʫʯʫʚʘˁʝ, ʬʦʨʤʘʪʘ ʠ  ʧʨʘʚʘʪʘ ʠ ʦʙʚʨʩʢʠʪʝ ʥʘ ʜʦʛʦʚʦʨʥʠʪʝ ʩʪʨʘʥʠ 
ɼʦʛʦʚʦʨ ʟʘ ʧʨʦʜʘʞʙʘ 
-ʇʦʠʤ ʠ ʚʠʜʦʚʠ ʥʘ ʜʦʛʦʚʦʨʠ ʟʘ ʧʨʦʜʘʞʙʘ 
-ʇʨʘʚʘ ʠ ʦʙʚʨʩʢʠ ʥʘ ʧʨʦʜʘʚʘʯʦʪ ʠ ʢʫʧʫʚʘʯʦʪ ʧʦ ʦʩʥʦʚ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʧʨʦʜʘʞʘ 
-ʂʦʥʮʝʧʪʦʪ ʥʘ ʨʠʟʠʢ ʠ ʧʨʝʥʝʩʫʚʘˁʝ ʥʘ ʩʦʧʩʪʚʝʥʦʩʪʘ ʦʜ ʧʨʦʜʘʚʘʯʦʪ ʥʘ ʢʫʧʫʚʘʯʦʪ 
-ʪʨʦʰʦʮʠʪʝ ʢʘʿ ʜʦʛʦʚʦʨʦʪ ʟʘ ʧʨʦʜʘʞʙʘ,  
-ʫʪʚʨʜʫʚʘˁʝʪʦ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʠ ʢʚʘʥʠʪʠʪʝʪʦʪ ʠ ʦʜʛʦʚʦʨʥʦʩʪʘ ʥʘ ʧʨʦʜʘʚʘʯʦʪ ʚʦ ʧʦʛʣʝʜ ʥʘ 

ʢʦʣʠʯʝʩʪʚʦʪʦ ʠ ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʩʪʦʢʘʪʘ.  
-ʇʨʘʚʠʣʘʪʘ ʟʘ ʧʘʺʘˁʝ ʚʦ ʟʘʜʦʮʥʫʚʘˁʝ ʥʘ ʩʪʨʘʥʠʪʝ ʧʨʠ ʠʩʧʦʣʥʫʚʘˁʝ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ 

ʧʨʦʜʘʞʙʘ ʥʘ ʩʪʦʢʘ 
-ʂʦʥʮʝʧʪʦʪ ʥʘ ʦʩʣʦʙʦʜʫʚʘˁʝ ʦʜ ʦʜʛʦʚʦʨʥʦʩʪ ʟʘ ʥʝʠʟʚʨʰʫʚʘˁʝ ʥʘ ʜʦʛʦʚʨʥʠʪʝ ʦʙʚʨʩʢʠ 
-ʄʘʪʝʨʠʿʘʣʥʠ ʠ ʧʨʘʚʥʠ ʥʝʜʦʩʪʘʪʦʮʠ ʢʘʿ ʜʦʛʦʚʦʨʦʪ ʟʘ ʧʨʦʜʘʞʘ 
-ʅʘʯʠʥʠ ʥʘ ʧʨʝʩʪʘʫʚʘˁʝ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʧʨʦʜʘʞʙʘ 
ɼʦʛʦʚʦʨ ʟʘ ʪʨʛʦʚʩʢʦ ʟʘʩʪʘʧʫʚʘˁʝ 
- ʇʦʠʤ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʪʨʛʦʚʩʢʦ ʟʘʩʪʘʧʫʚʘˁʝ 
- ʧʨʘʚʥʘʪʘ ʧʨʠʨʦʜʘ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʪʨʛʦʚʩʢʦ ʟʘʩʪʘʧʫʚʘˁʝ 
-ʦʩʥʦʚʥʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ 
-ʧʨʘʚʘ ʠ ʦʙʚʨʩʢʠ ʥʘ ʟʘʩʪʘʧʫʚʘʥʦʪʦ ʣʠʮʝ ʠ ʟʘʩʪʘʧʥʠʢʦʪ,  
-ʢʣʘʫʟʫʣʘʪʘ del credere,  
-ʨʘʟʛʨʘʥʠʯʫʚʘˁʝ ʥʘ ʟʘʩʪʘʧʫʚʘˁʝʪʦ ʩʦ ʧʦʩʨʝʜʫʚʘˁʝʪʦ ʠ ʢʦʤʠʩʠʦʥʝʨʩʪʚʦʪʦ 
-ʧʨʝʩʪʘʥʦʢ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʪʨʛʦʚʩʢʦ ʟʘʩʪʘʧʫʚʘˁʝ ʜʦʛʦʚʦʨʦʪ ʟʘ ʧʦʩʨʝʜʫʚʘˁʝ  
ɼʦʛʦʚʦʨ ʟʘ ʢʦʤʠʩʠʦʥ 
-ʇʦʠʤ ʠ ʦʩʥʦʚʥʠ ʢʘʨʘʢʪʝʨʠʩʪʢʠ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʢʦʤʠʩʠʦʥ 



-ʂʦʥʮʝʧʪʦʪ ʥʘ ʥʘʩʪʘʧʫʚʘˁʝ ʥʘ ʢʦʤʠʩʠʦʥʝʨʦʪ ʩʧʨʝʤʘ ʪʨʝʪʠʪʝ ʣʠʮʘ ʚʦ ʜʝʣʦʚʥʠʦʪ ʧʨʦʤʝʪ ʥʘ 

ʩʪʦʢʠ ʠ ʫʩʣʫʛʠ 
- ʇʨʘʚʘ ʠ ʦʙʚʨʩʢʠ ʥʘ ʢʦʤʠʥʪʝʥʪʦʪ 
- ʇʨʘʚʘ ʠ ʦʙʚʨʩʢʠ ʥʘ ʢʦʤʠʩʠʦʥʝʨʦʪ 
-ɺʣʠʿʘʥʠʝʪʦ ʥʘ ʩʪʘʯʘʿʦʪ ʚʨʟ ʧʨʘʚʥʘʪʘ ʩʫʜʙʠʥʘ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʢʦʤʠʩʠʦʥ 
-ʅʘʯʠʥʠ ʥʘ ʧʨʝʩʪʘʥʫʚʘˁʝ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʢʦʤʠʩʠʦʥ 
ɼʦʛʦʚʦʨ ʟʘ ʧʨʝʚʦʟ 
ʀʅʂʆʊɽʈʄʉ ʇʨʘʚʠʣʘ ʥʘ ʄʝʺʫʥʘʨʦʜʥʘ ʉʪʦʧʘʥʩʢʘ ʢʦʤʦʨʘ 
ɼʦʛʦʚʦʨ ʟʘ ʦʩʠʛʫʨʫʚʘˁʝ 
-ʇʦʠʤ ʠ ʚʠʜʦʚʠ ʥʘ ʦʩʠʛʫʨʫʚʘˁʝ 
-ʆʩʠʛʫʨʫʚʘˁʝ ʥʘ ʩʪʦʢʘ ʚʦ ʜʦʤʘʰʥʠʦʪ ʠ ʤʝʺʫʥʘʨʦʜʝʥ ʪʨʘʥʩʧʦʨʪ 
-ʇʨʘʚʘʪʘ ʠ ʦʙʚʨʩʢʠʪʝ ʥʘ ʦʩʠʛʫʨʝʥʠʢʦʪ ʠ ʦʩʠʛʫʨʫʚʘʯʦʪ 
-ɺʣʠʿʘʥʠʝʪʦ ʥʘ ʩʪʝʯʘʿʦʪ ʠ ʩʪʝʯʘʿʥʘʪʘ ʧʦʩʪʘʧʢʘ ʚʨʟ ʜʦʛʦʚʦʨʦʪ ʟʘ ʦʩʠʛʫʨʫʚʘˁʝ 
-ʆʜʛʦʚʦʨʥʦʩʪ ʥʘ ʜʦʛʦʚʦʨʥʠʪʝ ʩʪʨʘʥʠ ʟʘ ʧʦʚʨʝʜʘʥʘ ʦʙʚʨʩʢʠʪʝ ʦʜ ʜʦʛʦʚʦʨʦʪ ʟʘ ʦʩʠʛʫʨʫʚʘˁʝ 
 ɼʦʛʦʚʦʨ ʟʘ ʬʨʘʥʰʠʟʘ 
-ʌʨʘʥʰʠʟʠʥʛʦʪ ʢʘʢʦ ʪʨʛʦʚʩʢʘ ʜʝʿʥʦʩʪ ʠ ʥʝʛʦʚʦʪʦ ʚʣʠʿʘʥʠʝ ʚʨʟ ʝʢʦʥʦʤʠʿʘʪʘ 
-ʇʦʠʤ ʠ ʚʠʜʦʚʠ ʥʘ ʬʨʘʥʰʠʟʠ ʢʘʢʦ ʧʨʘʚʝʥ ʦʩʥʦʚ ʟʘ ʧʨʝʥʦʩ ʥʘ ʧʨʘʚʘ ʦʜ ʠʥʜʫʩʪʨʠʩʢʘ 

ʩʦʧʩʪʝʚʥʦʩʪ 
-ʇʨʘʚʥʠ ʠʟʚʦʨʠ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʬʨʘʥʰʠʟʠʥʛ 
-ʇʨʘʚʘ ʠ ʦʙʚʨʩʢʠ ʥʘ ʬʨʘʥʰʠʟʦʨʦʪ ʠ ʬʨʘʥʰʠʟʘʪʦʪ 
-ʆʙʚʨʩʢʠʪʝ ʥʘ ʬʨʘʥʰʠʟʘʪʦʪ ʧʦ ʦʩʥʦʚ ʥʘ ʧʨʝʥʝʩʝʥʘ ʬʨʘʥʰʠʟʘ 
-ʆʙʚʨʩʢʠʪʝ ʥʘ ʬʨʘʥʰʠʟʦʨʦʪ ʧʦ ʦʩʥʦ ʥʘ ʧʨʝʥʝʩʝʥʘ ʬʨʘʥʰʠʟʘ 
-ʈʘʟʛʨʘʥʠʯʫʚʘˁʝ ʥʘ ʬʨʘʥʰʠʟʘʪʘ ʦʜ ʜʨʫʛʠʪʝ ʜʦʛʦʚʦʨʠ (ʣʠʮʝʥʮʘ, know how, ʪʨʘʥʩʬʝʨ ʥʘ 

ʪʝʭʥʦʣʦʛʠʿʘ ʠʪʥ) 
-ɺʣʠʿʘʥʠʝʪʦ ʥʘ ʩʪʝʯʘʿʦʪ ʚʨʟ ʧʨʘʚʘʪʘ ʠ ʦʙʚʨʩʢʠʪʝ ʥʘ ʬʨʘʥʰʠʟʘʪʦʪ ʠ ʬʨʘʥʰʠʟʦʨʦʪ 
-ɼʦʛʦʚʦʨ ʟʘ ʬʘʢʪʦʨʠʥʛ 
-ʇʦʠʤ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʬʘʢʪʦʨʠʥʛ 
-ʆʩʥʦʚʥʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʜʦʛʦʚʦʨʠʪʝ ʟʘ ʬʘʢʪʦʨʠʥʛ 
-ɽʢʦʥʦʤʩʢʘʪʘ ʫʣʦʛʘ ʥʘ ʬʘʢʪʦʨʠʥʛʦʪ ʢʘʢʦ ʪʨʛʦʚʩʢʘ ʜʝʿʥʦʩʪ 
-ɺʠʜʦʚʠ ʜʦʛʦʚʦʨʠ ʟʘ ʬʘʢʪʦʨʠʥʛ ʠ ʥʝʛʦʚʦ ʨʘʟʛʨʘʥʠʯʫʚʘˁʝ ʚʦ ʦʜʥʦʩʪ ʥʘ ʜʨʫʛʠ ʜʦʛʦʚʦʨʥʠ 

ʠʥʩʪʠʪʫʪʠ (ʬʦʨʬʝʨʪʠʥʛ, ʮʝʩʠʿʘ, ʧʨʝʟʝʤʘˁʝ ʥʘ ʜʦʣʛ) 
- ʆʙʚʨʩʢʠ ʠ ʧʨʘʚʘ ʥʘ ʜʘʚʘʯʦʪ ʥʘ ʬʘʢʪʦʨʠʥʛʦʪ 
-ʆʙʚʨʩʢʠ ʠ ʧʨʘʚʘʪʘ ʥʘ ʧʨʠʤʘʯʦʪ ʥʘ ʬʘʢʪʦʨʠʥʛʦʪ 
-ʇʨʘʚʥʘʪʘ ʩʫʜʙʠʥʘ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʬʘʢʪʦʨʠʥʛ ʩʦ ʦʪʚʦʨʘˁʝʪʦ ʥʘ ʩʪʝʯʘʿʥʘʪʘ ʧʦʩʪʘʧʢʘ ʥʘ ʝʜʥʘ 

ʦʜ ʜʦʛʦʦʨʥʠʪʝ ʩʪʨʘʥʠ 
-ʜʦʛʦʚʦʨ ʟʘ ʣʠʮʝʥʮʘ 
-ʇʦʠʤ ʠ ʚʠʜʦʚʠ ʥʘ ʣʠʮʝʥʮʘ 
-ʇʨʘʚʥʘʪʘ ʧʨʠʨʦʜʘ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʣʠʮʝʥʮʘ 
-ʆʩʥʦʚʥʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʣʠʮʝʥʮʘ 
-ʇʨʘʚʘʪʘ ʥʘ ʧʨʠʤʘʯʦʪ ʥʘ ʣʠʮʝʥʮʘ 
-ʇʨʘʘʪʘ ʥʘ ʜʘʚʘʯʦʪ ʥʘ ʣʠʮʝʥʮʘ 
- ʈʘʟʛʨʘʥʠʯʫʚʘˁʝʪʦ ʥʘ ʣʠʮʝʥʮʘʪʘ ʦʜ ʜʨʫʛʠʪʝ ʜʦʛʦʚʦʨʠ ʰʪʦ ʩʝ ʧʨʘʚʝʥ ʦʩʥʦʚ ʟʘ ʧʨʝʥʦʩ ʥʘ 

ʧʨʘʚʘ ʦʜ ʠʥʜʫʩʪʨʠʩʢʘ ʩʦʧʩʪʚʝʥʦʩʪ 
-ɺʣʠʿʘʥʠʝʪʦ ʥʘ ʩʪʝʯʘʿʦʪ ʠ ʩʪʝʯʘʿʥʘʪʘ ʧʦʩʪʘʧʢʘ ʚʨʟ ʜʦʛʦʚʦʨʦʪ ʟʘ ʣʠʮʝʥʮʘ 
-ʜʦʛʦʚʦʨ ʟʘ ʣʠʟʠʥʛ 
-ʇʨʘʚʥʘʪʘ ʧʨʠʨʦʜʘ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʣʠʟʠʥʛ 
-ʆʩʥʦʚʥʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʣʠʟʠʥʛ 
-ɺʠʜʦʚʠ ʣʠʟʠʥʛ 
     - ʦʧʝʨʘʪʠʚʝʥ ʣʠʟʠʥʛ 
    - ʬʠʥʘʥʩʠʩʢʠ ʣʠʟʠʥʛ 
-ʇʝʨʩʧʝʢʪʠʚʠʪʝ ʠ ʪʝʥʜʝʥʮʠʠ ʥʘ ʣʠʟʠʥʛʦʪ ʢʘʢʦ ʬʠʥʘʥʩʠʩʢʠ ʠʥʩʪʨʫʤʝʥʪ ʚʦ ʩʪʦʧʘʥʩʪʚʦʪʦ ʥʘ 



ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ ʠ ʚʦ ɽʚʨʦʧʘ 
-ʈʘʟʛʨʘʥʠʯʫʚʘˁʝ ʥʘ ʣʠʟʠʥʛʦʪ ʦʜ ʜʦʛʦʚʦʨʦʪ ʟʘ ʟʘʢʫʧ ʠ ʜʦʛʦʚʦʨʦʪ ʟʘ ʟʘʜʨʞʫʚʘˁʝ ʥʘ ʧʨʘʚʦʪʦ ʥʘ 

ʩʦʧʩʪʚʝʥʦʩʪ 
-ʆʙʚʨʩʢʠ ʥʘ ʧʨʠʤʘʯʦʪ ʥʘ ʣʠʟʠʥʛ 
-ʆʙʚʨʩʢʠ ʥʘ ʜʘʚʘʯʦʪ ʥʘ ʣʠʟʠʥʛ 
-ʅʘʯʠʥʠ ʥʘ ʧʨʝʩʪʘʥʦʢ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʣʠʟʠʥʛ 
-ʇʨʘʚʥʠʪʝ ʧʦʩʣʝʜʠʮʠ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʣʠʟʠʥʛ ʧʦʩʣʝ ʦʪʚʦʨʘˁʝʪʦ ʥʘ ʩʪʝʯʘʿʥʘʪ ʧʦʩʪʘʧʢʘ 
ʜʦʛʦʚʦʨ ʟʘ ʰʧʝʜʠʮʠʿʘ 
-ʐʧʝʜʠʮʠʿʘʪʘ ʢʘʢʦ ʪʨʛʦʚʩʢʘ ʜʝʿʥʦʩʪ 
-ʇʦʠʤ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʰʧʝʜʠʮʠʿʘ 
-ʋʣʦʛʘʪʘ ʥʘ ʰʧʝʜʠʪʝʨʦʪ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ 
-ʆʙʚʨʩʢʠʪʝ ʥʘ ʰʧʝʜʠʪʝʨʦʪ ʩʧʨʝʤʘ ʥʘʣʦʛʦʜʘʚʘʯʦʪ 
-ɼʝʣʦʢʨʫʛʦʪ ʥʘ ʨʘʙʦʪʥʠʪʝ ʟʘʜʘʯʠ ʥʘ ʰʧʝʜʠʪʝʨʦʪ 
      - ʮʘʨʠʥʩʢʠ ʬʦʨʤʘʣʥʦʩʪʠ 
      - ʢʦʥʪʨʦʣʘ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʠ ʢʚʘʥʪʠʪʝʦʪ ʥʘ ʩʪʦʢʘʪʘ 
      - ʩʢʣʘʜʠʨʘˁʝ ʥʘ ʩʪʦʢʘʪʘ 
     - ʦʛʨʘʥʠʟʠʨʘˁʝ ʥʘ ʪʨʘʥʩʧʦʨʪ 
     -ʧʘʢʫʚʘˁʝ ʥʘ ʩʪʦʢʘʪʘ 
-ʇʨʘʚʥʘʪʘ ʦʜʛʦʚʦʨʥʦʩʪ ʥʘ ʰʧʝʜʠʪʝʨʦʪ ʰʪʦ ʥʘʩʪʘʧʠʣ ʢʘʢʦ ʧʨʝʚʦʟʥʠʢ 
-ʇʦʩʝʙʥʠ ʚʠʜʦʚʠ ʥʘ ʰʧʝʜʠʮʠʿʘ 
-ʅʘʯʠʥʠ ʥʘ ʧʨʝʩʪʘʥʫʚʘˁʝ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʰʧʝʜʠʮʠʿʘ 
ɼʦʛʦʚʦʨ ʟʘ ʘʩʠʛʥʘʮʠʿʘ 
-ʇʦʠʤ ʥʘ ʘʩʠʛʥʘʮʠʿʘ 
-ʆʩʥʦʚʥʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ 
-ʇʨʘʚʥʘʪʘ ʧʨʠʨʦʜʘ ʥʘ ʘʩʠʛʥʘʮʠʿʘʪʘ ʢʘʢʦ ʩʣʦʞʝʥʦ ʧʨʘʚʥʦ ʜʝʣʦ 
-ʇʨʘʚʘ ʠ ʦʙʚʨʩʢʠ ʥʘ ʜʦʛʦʚʦʨʥʠʪʝ ʩʪʨʘʥʠ 
-ʆʜʛʦʚʦʨʥʦʩʪʘ ʟʘ ʥʝʠʩʧʦʣʥʫʚʘˁʝ ʥʘ ʦʙʚʨʩʢʠʪʝ ʦʜ ʜʦʛʦʚʦʨʦʪ ʟʘ ʘʩʠʛʥʘʮʠʿʘ 
ʅʘʯʠʥʠ ʥʘ ʧʨʝʩʪʘʥʫʚʘˁʝ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʘʩʛʠʥʘʮʠʿʘ 
ɸʢʨʝʜʠʪʠʚʠ 
-ʇʦʠʤ, ʫʣʦʛʘ ʠ ʟʥʘʯʝˁʝ ʥʘ ʘʢʨʝʜʠʪʠʚʦʪ ʢʘʢʦ ʩʨʝʜʩʪʚʦ ʟʘ ʧʣʘ˃ʘˁʝ ʚʦ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʧʨʦʤʝʪ 
-ʌʦʨʤʘ  ʠ ʦʩʥʦʚʥʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʘʢʨʝʜʠʪʠʚ 
-ɺʠʜʦʚʠ ʘʢʨʝʜʠʪʠʚʠ (ʦʪʧʦʚʠʢʣʠʚ ʠ ʥʝʦʪʧʦʚʠʢʣʠʚ ʘʢʨʝʜʠʪʠʚ) 
-ʇʨʝʥʦʩʣʠʚʦʩʪ ʠ ʜʝʣʠʚʦʩʪ ʥʘ ʘʢʨʝʜʠʪʠʚʦʪ 
ɹʘʥʢʘʨʩʢʘ ʛʘʨʘʥʮʠʿʘ 
-ʇʦʠʤ ʥʘ ʙʘʥʢʘʨʩʢʘʪʘ ʛʘʨʘʥʮʠʿʘ 
-ʆʩʥʦʚʥʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʙʘʥʢʘʨʩʢʘʪʘ ʛʘʨʘʥʮʠʿʘ 
-ʉʫʧʝʨʛʘʨʘʥʮʠʿʘ ʠ ʛʘʨʘʥʮʠʿʘ ʙʝʟ ʧʨʠʛʦʚʦʨ 
-ʇʨʘʚʥʠʪʝ ʧʦʩʣʝʜʠʮʠ ʦʜ ʩʪʝʯʘʿʦʪ ʚʨʟ ʜʦʛʦʚʦʨʦʪ ʟʘ ʛʘʨʘʥʮʠʿʘ 
ʇʈɸɺɸ ʆɼ ʀʅɼʋʉʊʈʀʉʂɸ ʉʆʇʉʊɺɽʅʆʉʊ (ʇɸʊɽʅʊʀ, ʊʈɻʆɺʉʂʀ ʄɸʈʂʀ, 

ʀʅɼʋʉʊʈʀʉʂʀ ɼʀɿɸɱʅ) 
-ʇʘʪʝʥʪʠ 
-ʊʨʛʦʚʩʢʠ ʤʘʨʢʠ 
-Know how 
-ʀʥʜʫʩʪʨʠʩʢʠ ʜʠʟʘʿʥ 
ɿɸʐʊʀʊɸ ʅɸ ʂʆʅʂʋʈɽʅʎʀɱɸʊɸ 
-ɸʥʪʠʪʨʫʩʪʦʚʦ ʧʨʘʚʦ ʠ ʧʦʣʠʪʠʢʘ 
-ɺʝʨʪʠʢʘʣʥʠ ʠ ʭʦʨʠʟʦʥʪʘʣʥʠ ʦʛʨʘʥʠʯʫʚʘˁʘ 
-ʢʦʥʮʝʥʪʨʘʮʠʿʘ ʥʘ ʧʘʟʘʨʥʘʪʘ ʤʦ˃ 
-merger/acquisition ï ʧʨʝʟʝʤʘˁʝ ʠ ʩʧʦʿʫʚʘˁʝ ʥʘ ʪʨʛʦʚʩʢʠ ʜʨʫʰʪʚʘ 
-ʥʝʯʝʩʥʘ ʜʝʣʦʚʥʘ ʧʦʣʠʪʠʢʘ 
ʉʊɽʏɸɱ ɺʈɿ ʀʅʉʆʃɺɽʊʅʀ ʊʈɻʆɺʎʀ 



-ʇʦʠʤ ʥʘ ʠʥʩʦʣʚʝʪʥʦʩʪ 
-ʋʩʣʦʚʠ ʟʘ ʦʪʚʦʨʘˁʝ ʥʘ ʩʪʝʯʘʿʥʘ ʧʦʩʪʘʧʢʘ 
-ʅʘʯʠʥʠ ʥʘ ʩʧʨʦʚʝʜʫʚʘˁʝ ʥʘ ʩʪʝʯʘʿʥʘ ʧʦʩʪʘʧʢʘ 
-ʇʣʘʥ ʟʘ ʨʝʦʨʛʘʥʠʟʘʮʠʿʘ 
-ʄʝʺʫʥʘʨʦʜʝʥ ʩʪʝʯʘʿ 
-ʇʨʠʟʥʘʚʘˁʝ ʠ ʠʟʚʨʰʫʚʘˁʝ ʥʘ ʩʪʨʘʥʩʢʠ ʠ ʘʨʙʠʪʨʘʞʥʠ ʦʜʣʫʢʠ 

 ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ, ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 
ʃʠʪʝʨʘʪʫʨʘ 

22.1. ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 



ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʅʠʢʦʣʦʚʩʢʠ 

ɸʣʝʢʩʘʥʜʘʨ, 

ʇʣʘʚʰʠ˃ ʉʥʝʞʘʥʘ 

ʊʨʛʦʚʩʢʦ ʧʨʘʚʦ ʋʂʀʄ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

2005 

2. ɼʘʙʦʚʠ˃ 

ɸʥʘʩʪʘʩʦʚʩʢʘ ʜ-ʨ 

ɱʘʜʨʘʥʢʘ, ʂʦʝʚʩʢʠ 

ʜ-ʨ ɻʦʨʘʥ, 

ʇʝʧʝˀʫʛʦʩʢʠ ʜ-ʨ 

ɺʘʣʝʥʪʠʥ, 

ɻʘʚʨʠʣʦʚʠ˃ ʜ-ʨ 

ʅʝʥʘʜ 

ɼʦʛʦʚʦʨʠ ʥʘ 

ʘʚʪʦʥʦʤʥʘʪʘ ʪʨʛʦʚʩʢʘ 

ʧʨʘʢʪʠʢʘò,  

ʇʨʘʚʝʥ ʬʘʢʫʣʪʝʪ 

Ăɱʫʩʪʠʥʠʿʘʥ 

ʇʨʚʠò, ʉʢʦʧʿʝ 

2012 

3. ɽʥ ʊ. ʃʦʨʝʥʩ ʠ 

ɷʝʿʤʩ ɺʝʙʝʨ; 

ɹʠʟʥʠʩ ʠ ʦʧʰʪʝʪʩʪʚʦ ï 

ʘʢʮʠʦʥʝʨʠ, ʝʪʠʢʘ ʠ 

ʿʘʚʥʘ ʧʦʣʠʪʠʢʘ, 

ɼʘʪʘʧʦʥʩ (ʧʨʝʚʦʜ 

ʥʘ ɺʣʘʜʘ ʥʘ 

ʈʝʧʫʙʣʠʢʘ 

ʄʘʢʝʜʦʥʠʿʘ) 

2009 

4.  ʂʦʝʚʩʢʠ ɻ., ʍʘ˅ʠ-

ɺʘʩʠʣʝʚʘ 

ʄʘʨʢʦʚʩʢʘ ɺ., 

ʅʝʿʢʦʚ ʂ., 

ʉʝʤʝʥʢʦʚʘ ɿ., 

ʄʠʰʝʚ ʀ.,  

ʇʨʠʨʘʯʥʠʢ ʟʘ 

ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʫʧʨʘʚʫʚʘˁʝ ʚʦ 

ʄʘʢʝʜʦʥʩʢʠʪʝ 

ʘʢʮʠʦʥʝʨʩʢʠ ʜʨʫʰʪʚʘ 

  ʀʌʎ, 

ʄʝʺʫʥʘʨʦʜʥʘ 

ʬʠʥʘʥʩʠʩʢʘ 

ʢʦʨʧʦʨʘʮʠʿʘ 

2011 

 5.  ʇʝʧʝˀʫʛʦʚʩʢʠ ɺ.,  ʂʦʥʢʫʨʝʪʩʢʦ ʧʨʘʚʦ ʌʆʅ 

ʋʥʠʚʝʨʟʠʪʝʪ 
2009 

 6.  Dika Mihaijlo Insolvencijsko pravo Praven fakultet, 

Zagreb 
1998 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ  

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʂʣʫʥʮʠʥʛʝʨ 

ɽʫʛʝʥ,  

ʆʩʥʦʚʠ ʥʘ ʪʨʛʦʚʩʢʦʪʦ 

ʧʨʘʚʦ 

(ʧʨʝʚʦʜ ʦʜ ɺʣʘʜʘ ʥʘ 

ʈʝʧʫʙʣʠʢʘ 

ʄʘʢʝʜʦʥʦʥʠʿʘ) 

ɸʨʩ ʃʘʤʠʥʘ 2012 

2.     

3.     

 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʆʩʥʦʚʠ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʦ 

2. ʂʦʜ 4EK122017 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 



ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 
5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ / 
ʧʨʚ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  
6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɹʣʘʛʠʮʘ ʂʦʣʝʚʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 
/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʅʘʤʝʨʘʪʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʟʜʦʙʠʿʘʪ ʩʦ ʦʩʥʦʚʥʠ ʩʦʟʥʘʥʠʿʘ ʟʘ 

ʢʦʥʮʝʧʪʫʘʣʥʠʪʝ, ʪʝʦʨʝʪʩʢʠʪʝ ʠ ʧʨʘʢʪʠʯʥʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʦʪʦ ʚʦ ʩʦʚʨʝʤʝʥʦʪʦ 

ʪʫʨʙʫʣʝʥʪʥʦ ʦʧʢʨʫʞʫʚʘˁʝ. ɻʠ ʦʩʦʟʥʘʘʪ ʦʩʥʦʚʥʠʪʝ ʧʨʠʥʮʠʧʠ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʦʪʦ, ʥʘʯʠʥʠʪʝ 

ʥʘ ʢʨʝʠʨʘˁʝ ʠ ʧʨʝʟʝʥʪʠʨʘˁʝ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʪʝ ʠʥʬʦʨʤʘʮʠʠ ʟʘ ʧʦʪʨʝʙʠʪʝ ʥʘ ʝʢʩʪʝʨʥʦʪʦ 

ʠʟʚʝʩʪʫʚʘˁʝ, ʤʦʜʘʣʠʪʝʪʠʪʝ ʚʦ ʧʨʝʟʝʥʪʠʨʘˁʝ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʪʝ ʠʥʬʦʨʤʘʮʠʠ ʟʘ ʧʦʪʨʝʙʠʪʝ 

ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ ʩʦ ʢʨʘʪʦʢ ʦʩʚʨʪ ʥʘ ʘʥʘʣʠʟʘʪʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠʪʝ ʠʟʚʝʰʪʘʠ. ʉʝ ʟʘʧʦʟʥʘʘʪ ʩʦ 

ʙʘʟʠʯʥʠʪʝ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ, ʦʜʥʦʩʥʦ ʙʠʣʘʥʩʦʪ ʥʘ ʩʦʩʪʦʿʙʘʪʘ, ʙʠʣʘʩʥʦʪ ʥʘ ʫʩʧʝʭʦʪ ʠ 

ʠʟʚʝʰʪʘʿʠʪʝ ʟʘ ʧʘʨʠʯʥʠʪʝ ʪʝʢʦʚʠ ʠ ʠʥʬʦʨʤʘʮʠʠʪʝ ʢʦʠ ʩʝʢʦʿ ʦʜ ʥʠʚ ʛʠ ʥʫʜʠ ʥʘ 

ʧʦʪʝʥʮʠʿʘʣʥʠʪʝ ʯʠʪʘʪʝʣʠ ʥʘ ʠʟʚʝʰʪʘʠʪʝ; 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ;  
ʉʤʝʪʢʦʚʦʜʩʪʚʦʪʦ ʢʘʢʦ ʬʦʨʤʘ ʥʘ ʢʦʤʫʥʠʮʠʨʘˁʝ;  
ʌʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ ʠ ʛʦʜʠʰʝʥ ʠʟʚʝʰʪʘʿ;  
ʀʟʛʦʪʚʫʚʘˁʝ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠ ʠʥʬʦʨʤʘʮʠʠ;  
ʉʤʝʪʢʦʚʦʜʩʪʚʝʥ ʧʨʠʦʜ ʥʘ ʧʨʠʭʦʜʠʪʝ ʠ ʨʘʩʭʦʜʠʪʝ; 
ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʩʨʝʜʩʪʚʘʪʘ, ʦʙʚʨʩʢʠʪʝ ʠ ʢʘʧʠʪʘʣʦʪ;  
ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʛʦʪʦʚʠʥʘ ʠ ʧʦʙʘʨʫʚʘˁʘ;  
ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʟʘʣʠʭʠ;  
ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʧʦʩʪʦʿʘʥʠ ʩʨʝʜʩʪʚʘ;  
ʉʤʝʪʢʦʚʦʜʩʪʚʦʪʦ ʠ ɽ-ʙʠʟʥʠʩʦʪ;  
ʉʤʝʪʢʦʚʦʜʩʪʚʦʪʦ ʠ ʦʙʣʘʩʪʠ ʙʣʠʩʢʠ ʜʦ ʩʤʝʪʢʦʚʦʜʩʪʚʦʪʦ;  
ʉʤʝʪʢʦʚʦʜʩʪʚʦʪʦ ʢʘʢʦ ʠʥʬʦʨʤʘʮʠʩʢʠ ʩʠʩʪʝʤ;  
ɸʥʘʣʠʟʘ, ʢʦʥʪʨʦʣʘ ʠ ʛʦʜʠʰʝʥ ʠʟʚʝʰʪʘʿ;  
ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʦʙʚʨʩʢʠʪʝ ʠ ʢʘʧʠʪʘʣʦʪ ʥʘ ʩʦʧʩʪʚʝʥʠʮʠʪʝ; 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 



16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 
10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 
ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʈʫʩʝʚʩʢʠ ʊʨʘʿʢʦ, 

ɹʣʘʞʦ ʅʝʜʝʚ, 

ɿʦʨʠʮʘ 

ɹʦʞʠʥʦʚʩʢʘ 

ʃʘʟʘʨʝʚʩʢʘ, 

ɲʫʙʠʰʘ 

ɱʘʥʝʚʩʢʠ, ɿʦʨʘʥ 

ʄʠʥʦʚʩʢʠ 

ʆʩʥʦʚʠ ʥʘ 

ʩʤʝʪʢʦʚʦʜʩʪʚʦʪʦʠ 

ɿʙʠʨʢʘ ʟʘʜʘʯʠ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 
ʉʢʦʧʿʝ 

2005 

2. ʈʫʩʝʚʩʢʠ ʊʨʘʿʢʦ, 

ɹʣʘʞʦ ʅʝʜʝʚ, 

ɿʦʨʠʮʘ 

ɹʦʞʠʥʦʚʩʢʘ 

ʃʘʟʘʨʝʚʩʢʘ, 

ɲʫʙʠʰʘ 

ɱʘʥʝʚʩʢʠ, ɿʦʨʘʥ 

ʄʠʥʦʚʩʢʠ 

ɺʦʚʝʜ ʚʦ 

ʩʤʝʪʢʦʚʦʜʩʪʚʦʪʦ 
ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ 

2004 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



1. Needles, Powers, 

Mills, Anderson  
Principles of 

Accounting, seventh 

edition 

Houghton Mifflin 

Company 

College Division, 

Boston, 

1999 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɼʝʣʦʚʥʦ ʢʦʤʫʥʠʮʠʨʘˁʝ 

2. ʂʦʜ 4ɽʂ134917 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʌʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ/ʧʨʚ 

ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
6 

8. ʅʘʩʪʘʚʥʠʢ ɺʦʥʨʝʜʝʥ ʧʨʦʬ. ʜ-ʨ ɽʣʝʥʠʮʘ ʉʦʬʠʿʘʥʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʅʘʩʪʘʚʥʘʪʘ ʩʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ ʝ 

ʧʨʠʣʘʛʦʜʝʥʘ ʪʘʢʘ ʰʪʦ ˃ʝ ʛʠ ʟʘʧʦʟʥʘʝ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʬʫʥʜʘʤʝʥʪʘʣʥʠʪʝ ʟʘʢʦʥʠʪʦʩʪʠ ʢʦʠ ʩʝ 

ʧʦʯʠʪʫʚʘʘʪ ʚʦ ʢʦʤʫʥʠʢʘʮʠʩʢʠʦʪ ʧʨʦʮʝʩ, ʩʦ ʚʘʞʥʦʩʪʘ ʢʦʿʘ ʿʘ ʠʤʘ ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʧʨʝʢʫ 

ʤʝʥʘ˅ʝʨʩʢʠʪʝ ʠʥʬʦʨʤʘʪʠʚʥʠ ʩʠʩʪʝʤʠ ʢʦʠ ʜʝʣʫʚʘʘʪ ʠ ʧʦʰʠʨʦʢʦ ʚʦ ʦʧʢʨʫʞʫʚʘˁʝʪʦ, ʧʨʝʢʫ 

ʦʜʥʦʩʠʪʝ ʩʦ ʿʘʚʥʦʩʪʘ ʠ ʧʨʝʢʫ ʤʘʨʢʝʪʠʥʛ ʢʦʤʫʥʠʢʘʮʠʠʪʝ ʩʦ ʮʝʣ ʜʘ ʩʝ ʨʘʟʚʠʚʘʘʪ ʠ ʢʦʨʠʩʪʘʪ  

ʝʬʝʢʪʠʚʥʠ ʢʦʤʫʥʠʢʘʮʠʩʢʠ ʚʝʰʪʠʥʠ ʠ ʩʧʦʩʦʙʥʦʩʪʠ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɸ) ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʘʚʘˁʘʪʘ: 1. ʂʦʤʫʥʠʢʘʮʠʿʘʪʘ ʠ ʥʝʿʟʠʥʦʪʦ ʟʥʘʝˁʝ; 2. ʂʦʤʫʥʠʢʘʮʠʿʘʪʘ ʚʦ 

ʩʘʤʘʪʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ʩʦʛʣʝʜʘʥʘ ʧʨʝʢʫ ʦʨʛʘʥʠʟʘʮʠʩʢʦʪʦ ʦʜʥʝʩʫʚʘˁʝ; 3. ʆʨʛʘʥʠʟʘʮʠʩʢʠ 

ʢʦʥʬʣʠʢʪʠ ï ʚʠʜʦʚʠ, ʠʟʚʦʨʠ ʠ ʩʪʨʘʪʝʛʠʠ; 4. ʄʝʥʘ˅ʝʨʩʢʠ ʠʥʬʦʨʤʘʪʠʚʝʥ ʩʠʩʪʝʤ ʚʦ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ 5. ɼʝʣʦʚʥʘ ʝʪʠʢʘ; 6. ɼʝʣʦʚʥʦ ʠ ʟʘʢʦʥʩʢʦ ʦʜʥʝʩʫʚʘˁʝ ʚʦ ʝʪʠʯʢʘ ʩʨʝʜʠʥʘ; 7. 

ɼʝʣʦʚʥʠ ʩʦʩʪʘʥʦʮʠ ï ʪʝʢ ʠ ʚʠʜʦʚʠ; 8. ʂʦʤʫʥʠʢʘʮʠʿʘ ʧʨʠ ʚʨʘʙʦʪʫʚʘˁʝ ʠ ʧʨʦʮʝʩ ʥʘ 

ʩʦʮʠʿʘʣʠʟʘʮʠʿʘ; 9. ɼʝʣʦʚʝʥ ʙʦʥ ʪʦʥ; 10. ʄʘʨʢʝʪʠʥʛ - ʢʦʤʫʥʠʢʘʮʠʠ 11. ʆʜʥʦʩʠ ʩʦ ʿʘʚʥʦʩʪʘ ï 

ʜʝʬʠʥʠʨʘˁʝ, ʮʝʣʠ, ʬʫʥʢʮʠʠ ʠ ʟʘʜʘʯʠ; 12. ʄʝʜʠʫʤʠ, ʠʥʩʪʨʫʤʝʥʪʠ ʠ ʤʦʜʝʣʠ ʥʘ ʦʜʥʦʩʠʪʝ ʩʦ 

ʿʘʚʥʦʩʪʘ;  
ɹ) ʉʦʜʨʞʠʥʘ ʥʘ ʚʝʞʙʠʪʝ: 1. ʉʦʟʜʘʚʘˁʝ ʥʘ ʝʬʝʢʪʠʚʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʠ ʧʨʘʢʪʠʢʫʚʘˁʝ 

ʚʠʜʦʚʠʪʝ ʥʘ ʢʦʤʫʥʠʢʘʮʠʩʢʠ ʤʨʝʞʠ; 2. ʈʘʟʛʣʝʜʫʚʘˁʝ ʥʘ ʧʨʠʤʝʨʠ ʦʜ ʤʝʥʘ˅ʠʨʘˁʝ ʥʘ 

ʢʦʤʫʥʠʢʘʮʠʩʢʠʦʪ ʧʨʦʮʝʩ ʚʦ ʦʨʛʘʥʠʟʘʮʠʩʢʦʪʦ ʦʜʥʝʩʫʚʘˁʝ; 3. ʊʠʧʦʚʠ ʥʘ ʩʦʛʦʚʦʨʥʠʮʠ ʠ 

ʧʨʘʢʪʠʯʥʠ ʚʝʞʙʠ ʟʘ ʩʧʨʘʚʫʚʘˁʝ ʩʦ ʥʠʚ; 4. ʇʦʟʠʪʠʚʥʠ ʧʨʘʢʪʠʢʠ ʟʘ ʨʘʟʛʣʝʜʫʚʘˁʝ ʥʘ 

ʢʦʥʬʣʠʢʪʥʠ ʩʦʩʪʦʿʙʠ ʠ ʤʦʞʥʠ ʨʝʰʝʥʠʿʘ; 5. ʂʫʣʪʫʨʥʠ ʨʘʟʣʠʢʠ ʚʦ ʜʝʣʦʚʥʘʪʘ ʝʪʠʢʘ ï 

ʧʨʘʢʪʠʯʥʠ ʧʨʠʤʝʨʠ; 6. ʇʨʘʢʪʠʢʫʚʘˁʝ ʥʘ ʢʨʠʪʠʯʢʦ ʩʣʫʰʘˁʝ, ʩʝʥʟʠʪʠʚʥʦ ï ʝʤʧʘʪʠʯʢʦ 

ʩʣʫʰʘˁʝ ʠ ʩʣʫʰʘˁʝ ʥʘ ʨʘʟʛʦʚʦʨʠ; 7. ʉʦʟʜʘʚʘˁʝ ʥʘ ʧʨʘʰʘˁʘ ʟʘ ʠʥʪʝʨʚʿʫ ʠ ʘʥʢʝʪʝʥ 

ʧʨʘʰʘʣʥʠʢ; 8. ʇʠʰʫʚʘˁʝ CV ʠ ʤʦʪʠʚʘʮʠʩʢʦ ʧʠʩʤʦ; 9. ɼʝʣʦʚʝʥ ʙʦʥ ʪʦʥ ï ʧʦʟʠʪʠʚʥʠ 

ʧʨʘʢʪʠʢʠ; 10. ʈʘʟʚʠʚʘˁʝ ʥʘ ʝʬʝʢʪʠʚʥʘ ʤʘʨʢʝʪʠʥʛ ʢʦʤʫʥʠʢʘʮʠʿʘ; 11. ʄʝʜʠʫʤʠʪʝ ʚʦ ʦʜʥʦʩʠʪʝ 

ʩʦ ʿʘʚʥʦʩʪʘ ï ʚʠʜʦʚʠ ʠ ʥʠʚʥʘ ʧʨʘʢʪʠʯʥʘ ʧʨʠʤʝʥʘ; 12. ʇʦʟʠʪʠʚʥʠʪʝ ʠ ʥʝʛʘʪʠʚʥʠʪʝ ʚʣʠʿʘʥʠʿʘ 

ʥʘ ʤʝʜʠʫʤʠʪʝ ʚʦ ʧʦʰʠʨʦʢʦʪʦ ʦʢʨʫʞʫʚʘˁʝ 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 



ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʧʦʝʥʠ 

17. 2 ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 
ʫʩʥʘ) 

10 ʧʦʝʥʠ 

17.3 ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ  20 ʧʦʝʥʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 
ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ, ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 
ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 



 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʺʫʥʘʨʦʜʥʘ ʝʢʦʥʦʤʠʿʘ 
2. ʂʦʜ 4ɽʂ100517 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ, ʋʥʠʚʝʨʟʠʪʝʪ ñɻʦʮʝ ɼʝʣʯʝʚò ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ / ʧʨʚ 

ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ.ʜ-ʨ ɽʤʠʣʠʿʘ ʄʠʪʝʚʘ-ʂʘʮʘʨʩʢʠ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʎʝʣʪʘ ʥʘ ʦʚʘʘ ʧʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʝ 
ʟʘʧʦʟʥʘʚʘˁʝ ʠ ʨʘʟʙʠʨʘˁʝ ʥʘ ʤʝʺʫʟʘʚʠʩʥʦʩʪʘ ʥʘ ʝʢʦʥʦʤʠʠʪʝ ʠ ʣʫʺʝʪʦ ʚʦ ʩʚʝʪʦʪ ʠʟʨʘʟʝʥʠ 

ʧʨʝʢʫ ʧʨʦʮʝʩʠʪʝ ʥʘ ʨʝʛʠʦʥʘʣʠʟʘʮʠʿʘ ʠ ʛʣʦʙʘʣʠʟʘʮʠʿʘ. ʇʨʝʢʫ ʧʨʦʫʯʫʚʘˁʝ ʥʘ ʦʚʘʘ ʧʨʝʜʤʝʪʥʘ 

ʜʠʩʮʠʧʣʠʥʘ ʩʝ ʥʘʩʪʦʿʫʚʘ ʜʘ ʩʝ ʜʘʜʝ ʦʜʛʦʚʦʨ ʥʘ ʧʨʘʰʘˁʝʪʦ ʟʦʰʪʦ ʟʙʠʜʥʫʚʘˁʘʪʘ ʚʦ ʩʚʝʪʩʢʘʪʘ 

ʝʢʦʥʦʤʠʿʘ ʧʨʝʢʫ ʧʨʦʮʝʩʠʪʝ ʥʘ ʛʣʦʙʘʣʠʟʘʮʠʿʘ ʠ ʨʝʛʠʦʥʘʣʠʟʘʮʠʿʘ ʩʦ ʦʩʦʙʝʥ ʠʥʪʝʥʟʠʪʝʪ ʩʝ 

ʯʫʚʩʪʚʫʚʘʘʪ ʠ ʚʦ ʟʝʤʿʠʪʝ ʩʦ ʤʘʣ ʠ ʦʛʨʘʥʠʯʝʥ ʜʦʤʘʰʝʥ ʧʘʟʘʨ, ʢʘʢʦ ʰʪʦ ʝ ʠ ʈʄ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

I ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʧʨʦʮʝʩʠʪʝ ʥʘ ʛʣʦʙʘʣʠʟʘʮʠʿʘ ʠ ʨʝʛʠʦʥʘʣʠʟʘʮʠʿʘ. 
II  ɽʢʦʥʦʤʩʢʘʪʘ ʤʠʩʣʘ ʠ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʨʘʟʤʝʥʘ. 
III  ʀʥʩʪʨʫʤʝʥʪʠ ʥʘ ʪʨʛʦʚʩʢʘʪʘ ʧʦʣʠʪʠʢʘ. 
IV  ɸʨʛʫʤʝʥʪʠ ʚʦ ʧʨʠʣʦʛ ʥʘ ʩʣʦʙʦʜʥʘʪʘ ʪʨʛʦʚʠʿʘ. 
V ɸʨʛʫʤʝʥʪʠ ʚʦ ʧʨʠʣʦʛ ʥʘ ʧʨʦʪʝʢʮʠʦʥʠʟʤʦʪ. 
VI ʄʝʺʫʥʘʨʦʜʥʘ ʪʨʛʦʚʩʢʘ ʨʝʛʫʣʘʪʠʚʘ. 
VII  ɺʠʜʦʚʠ ʝʢʦʥʦʤʩʢʠ ʪʨʘʥʩʘʢʮʠʠ ʚʦ ʥʘʜʚʦʨʝʰʥʦ-ʪʨʛʦʚʩʢʘʪʘ ʨʘʟʤʝʥʘ . 
VIII  ʋʣʦʛʘʪʘ ʥʘ ʪʨʘʥʩʥʘʮʠʦʥʘʣʥʠʪʝ ʢʦʨʧʦʨʘʮʠʠ ʚʦ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʝʢʦʥʦʤʠʿʘ. 
IX  ɼʝʚʠʟʠ, ʜʝʚʠʟʝʥ ʢʫʨʩ ʠ ʜʝʚʠʟʝʥ ʧʘʟʘʨ. 
X ʄʝʺʫʥʘʨʦʜʝʥ ʤʦʥʝʪʘʨʝʥ ʩʠʩʪʝʤ. 
XI ʄʝʺʫʥʘʨʦʜʝʥ ʧʘʟʘʨ ʥʘ ʢʘʧʠʪʘʣ. 
XII  ɹʠʣʘʥʩ ʥʘ ʧʣʘ˃ʘˁʘ. 

 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 



15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

 10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ , ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 
 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʀʨʝʥʘ ʂʠʢʝʨʢʦʚʘ ʄʝʺʫʥʘʨʦʜʥʘ 

ʝʢʦʥʦʤʠʿʘ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʉʢʦʧʿʝ 

2003 

2. ʈʠʩʪʦ ʌʦʪʦʚ ʄʝʺʫʥʘʨʦʜʥʘ 

ʝʢʦʥʦʤʠʿʘ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʐʪʠʧ 

2008 

3. ʇʦʣ ʈ. ʂʨʫʛʤʘʥ ʄʝʺʫʥʘʨʦʜʥʘ 

ʝʢʦʥʦʤʠʿʘ-ʪʝʦʨʠʿʘ ʠ 

ʧʨʘʢʩʘ 

ʇʨʝʚʦʜ ʥʘ ɺʣʘʜʘ 

ʥʘ ʈʄ 

2010 

4. ʉʣʘʚʠʮʘ ʈʦʯʝʩʢʘ ʄʝʺʫʥʘʨʦʜʥʘ ʪʨʛʦʚʠʿʘ ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʇʨʠʣʝʧ 
2003 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



1. ɽʤʠʣʠʿʘ ʄʠʪʝʚʘ 

ï ʂʘʮʘʨʩʢʠ 

ʅʝʮʘʨʠʥʩʢʠ 

ʧʨʦʪʝʢʮʠʦʥʠʟʘʤ 

(ʩʢʨʠʧʪʘ) 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʐʪʠʧ 

2014 

2. ɽʤʠʣʠʿʘ ʄʠʪʝʚʘ ï 

ʂʘʮʘʨʩʢʠ 
ʅʝʮʘʨʠʥʩʢʠ 

ʧʨʦʪʝʢʮʠʦʥʠʟʘʤ 

(ʧʨʘʢʪʠʢʫʤ) 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʐʪʠʧ 
2014 

3.     

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʉʪʘʪʠʩʪʠʢʘ ʟʘ ʙʠʟʥʠʩ 

2. ʂʦʜ 4ɽʂ104417 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ  
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ 

ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 
ʇʨʚʘ ʛʦʜʠʥʘ  

/ ʚʪʦʨ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʊʨʘʿʢʦ ʄʠʮʝʩʢʠ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ 

ʟʘʧʠʰʫʚʘˁʝ ʥʘ ʧʨʝʜʤʝʪʦʪ 
ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʇʨʝʜʤʝʪʦʪ ʦʚʦʟʤʦʞʫʚʘ ʨʘʟʙʠʨʘˁʝ ʥʘ ʦʩʥʦʚʠʪʝ ʥʘ ʩʪʘʪʠʩʪʠʯʢʘʪʘ ʘʥʘʣʠʟʘ. ʊʦʿ ʠʤʘ ʟʘ ʟʘʜʘʯʘ ʜʘ 

ʛʠ ʦʩʧʦʩʦʙʠ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʛʠ ʢʦʨʠʩʪʘʪ ʦʩʥʦʚʥʠʪʝ ʩʪʘʪʠʩʪʠʯʢʠ ʤʝʪʦʜʠ ʧʨʠ ʨʝʰʘʚʘˁʝʪʦ ʥʘ 

ʙʠʟʥʠʩ ʧʨʦʙʣʝʤʠʪʝ. ʉʦ ʘʧʣʠʮʠʨʘˁʝ ʥʘ ʩʪʘʪʠʩʪʠʯʢʘʪʘ ʤʝʪʦʜʦʣʦʛʠʿʘ ʩʪʫʜʝʥʪʠʪʝ ʤʦʰʥʝ 

ʫʩʧʝʰʥʦ ˃ʝ ʛʠ ʩʧʦʟʥʘʚʘʘʪ, ʦʪʢʨʠʚʘʘʪ ʠ ʝʢʩʧʣʠʮʠʨʘʘʪ ʟʘʢʦʥʠʪʦʩʪʠʪʝ ʠ ʦʜʥʦʩʠʪʝ ʧʦʤʝʺʫ 

ʝʢʦʥʦʤʩʢʠʪʝ ʧʦʿʘʚʠ ʠ ʬʝʥʦʤʝʥʠ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɺʦʚʝʜ; ɼʝʩʢʨʠʧʪʠʚʥʘ ʘʥʘʣʠʟʘ; ʉʣʫʯʘʿʥʘ ʧʨʦʤʝʥʣʠʚʘ ʠ ʨʘʩʧʦʨʝʜʠ ʥʘ ʚʝʨʦʿʘʪʥʦʩʪ; 

ʉʪʘʪʠʩʪʠʯʢʠ ʧʨʠʤʝʨʦʢ; ʉʪʘʪʠʩʪʠʯʢʦ ʦʮʝʥʫʚʘˁʝ; ʊʝʩʪʠʨʘˁʝ ʥʘ ʩʪʘʪʠʩʪʠʯʢʠ ʭʠʧʦʪʝʟʠ; 

ɸʥʘʣʠʟʘ ʥʘ ʚʘʨʠʿʘʥʩʘ; ʍʠ-ʢʚʘʜʨʘʪ ʪʝʩʪ; ʇʨʦʩʪʘ ʧʨʘʚʦʣʠʥʠʩʢʘ ʨʝʛʨʝʩʠʿʘ ʠ ʢʦʨʝʣʘʮʠʿʘ; 

ʇʦʚʝ˃ʝʢʨʘʪʥʘ ʧʨʘʚʦʣʠʥʠʩʢʘ ʨʝʛʨʝʩʠʿʘ ʠ ʢʦʨʝʣʘʮʠʿʘ; ʀʥʜʝʢʩʥʠ ʙʨʦʿʢʠ; ɸʥʘʣʠʟʘ ʥʘ ʚʨʝʤʝʥʩʢʠ 

ʩʝʨʠʠ. 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ 

ʚʨʝʤʝ 
6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 
30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 



15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 
ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ  
(ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 
ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ , ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



1. ʇʦʣ ɳʫʙʦʣʜ, 

ɺʠʣʠʿʘʤ 

ʃ.ʂʘʨʣʩʦʥ, 

ɹʝʪʠ ʊʦʨʥ  

ʉʪʘʪʠʩʪʠʢʘ ʟʘ 

ʙʠʟʥʠʩ ʠ 

ʝʢʦʥʦʤʠʿʘ 

 (ʇʨʝʚʝʜʫʚʘʯ ʦʜ 

ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

ɺʝʩʥʘ ɹʫʮʝʚʩʢʘ)  

ʄʘʛʦʨ, ʉʢʦʧʿʝ 

(ʇʨʝʚʦʜ ʥʘ ɺʣʘʜʘʪʘ 

ʥʘ ʈʄ) 

2010 

2.     

3.     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɻʣʠʛʦʨ 

ʇʦʧʦʚʩʢʠ, 

ɺʘʩʠʣʢʘ 

ʇʦʧʦʩʢʘ 

ʊʨʝʥʝʩʢʘ 

ʉʪʘʪʠʩʪʠʢʘ ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ,  
ʂʠʨʦ ɼʘʥʜʘʨʦ, 

ɹʠʪʦʣʘ 

2001 

2.     

3.     

     

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʄʘʨʢʝʪʠʥʛ 

2. ʂʦʜ 4ɽʂ130117 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ  
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ / 

ʚʪʦʨ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʊʘʤʘʨʘ ɱʦʚʘʥʦʚ ʄʘʨʿʘʥʦʚʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʅʘʤʝʨʘʪʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʩʝ ʦʩʦʟʥʘʝ ʠ ʨʘʟʙʝʨʝ ʩʦʚʨʝʤʝʥʘʪʘ ʤʘʨʢʝʪʠʥʛ 

ʢʦʥʮʝʧʮʠʿʘ ʚʦ ʨʘʙʦʪʝˁʝʪʦ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ ʠ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʢʦʿʘ ʝ ʚʦʜʝʯʢʘ ʬʠʣʠʟʦʬʠʿʘ 

ʧʨʠ ʢʨʝʠʨʘˁʝ ʥʘ ʜʝʣʦʚʥʘʪʘ ʩʪʨʘʪʝʛʠʿʘ ʢʘʢʦ ʥʘʩʦʢʘ ʥʘ ʜʚʠʞʝˁʝ. ʉʦ ʥʘʩʪʘʚʥʘʪʘ ʩʦʜʨʞʠʥʘ ˃ʝ ʩʝ 

ʩʪʝʢʥʘʪ ʟʥʘʝˁʘ ʟʘ ʪʦʘ ʢʘʢʦ ʤʘʨʢʝʪʠʥʛʦʪ ʧʦʤʘʛʘ ʚʦ ʛʨʘʜʝˁʝ ʥʘ ʢʦʥʢʫʨʝʥʪʩʢʘ ʧʨʝʜʥʦʩʪ ʚʦ 

ʫʩʣʦʚʠ ʥʘ ʧʘʟʘʨʥʘ ʝʢʦʥʦʤʠʿʘ ʧʨʝʢʫ ʤʘʢʩʠʤʠʟʠʨʘˁʝ ʥʘ ʟʘʜʦʚʦʣʩʪʚʦʪʦ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠʪʝ, ʘ 

ʧʨʠʪʦʘ, ʦʚʦʟʤʦʞʫʚʘʿ˃ʠ ʠ ʦʧʪʠʤʠʟʘʮʠʿʘ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʠ ʛʦ ʤʘʢʩʠʤʠʟʠʨʘˁʝ ʥʘ ʧʨʦʬʠʪʦʪ 

ʧʨʝʢʫ ʜʝʿʩʪʚʫʚʘˁʝ ʚʦ ʨʘʟʣʠʯʥʠ ʧʘʟʘʨʥʠ ʩʪʨʫʢʪʫʨʠ. ɺʦ ʪʘʘ ʩʤʠʩʣʘ ʝ ʠ ʧʦʪʨʝʙʘʪʘ ʜʘ ʩʝ ʜʦʙʠʿʘʪ 

ʧʦʰʠʨʦʢʠ ʟʥʘʝˁʘ ʦʜ ʤʘʨʢʝʪʠʥʛʦʪ, ʙʠʜʝʿ˃ʠ ʜʝʥʝʩ, ʘ ʠ ʚʦ ʠʜʥʠʥʘ, ʚʦ ʮʝʥʪʘʨʦʪ ʥʘ ʠʥʪʝʨʝʩʦʪ ʥʘ 

ʩʝʢʦʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʠʝ ʪʨʝʙʘ ʜʘ ʙʠʜʝ ʧʦʪʨʦʰʫʚʘʯʦʪ ʠ ʥʝʛʦʚʠʪʝ ʧʦʪʨʝʙʠ ʠ ʞʝʣʙʠ ʢʦʠ ʪʨʝʙʘ ʜʘ 

ʩʝ ʠʟʪʨʘʞʘʪ, ʩʦ ʮʝʣ ʠʩʪʠʪʝ ʜʘ ʙʠʜʘʪ ʟʘʜʦʚʦʣʝʥʠ. ʊʦʘ ʤʦʞʝ ʜʘ ʩʝ ʧʦʩʪʠʛʥʝ ʧʨʝʢʫ ʢʨʝʠʨʘˁʝ ʥʘ 
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ʧʨʦʠʟʚʦʜʠ ʢʦʠ ʩʝ ʙʘʨʘʥʠ ʥʘ ʧʘʟʘʨʦʪ, ʩʦʦʜʚʝʪʥʦ ʥʠʚʦ ʥʘ ʮʝʥʠ ʧʦ ʢʦʠ ʩʝ ʥʫʜʘʪ, ʣʝʩʥʘʪʘ 

ʜʦʩʪʘʧʥʦʩʪ ʧʨʝʢʫ ʨʘʩʧʦʣʦʞʣʠʚʠʪʝ ʢʘʥʘʣʠ ʥʘ ʜʠʩʪʨʠʙʫʮʠʿʘ ʠ ʜʚʦʥʘʩʦʯʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʩʦ 

ʧʦʪʨʦʰʫʚʘʯʠʪʝ ʧʨʝʢʫ ʧʨʦʤʦʪʠʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʢʦʠ ʠʤʘʘʪ ʟʘ ʮʝʣ ʥʠʚʥʦ ʠʥʬʦʨʤʠʨʘˁʝ ʠ 

ʫʙʝʜʫʚʘˁʝ. ʇʦʨʘʜʠ ʩʝʪʦ ʦʚʘ ʪʨʝʙʘ ʜʘ ʩʝ ʦʜʜʘʜʝ ʧʦʩʝʙʥʦ ʚʥʠʤʘʥʠʝ ʥʘ ʤʘʨʢʝʪʠʥʛ 

ʦʢʨʫʞʫʚʘˁʝʪʦ, ʠʩʪʨʘʞʫʚʘˁʝʪʦ ʥʘ ʧʘʟʘʨʦʪ, ʠʟʫʯʫʚʘˁʝ ʥʘ ʚʠʜʦʚʠʪʝ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠ ʠ 

ʧʦʪʨʦʰʫʚʘʯʢʦ ʦʜʥʝʩʫʚʘˁʝ, ʥʘ ʝʣʝʤʝʥʪʠʪʝ ʦʜ ʤʘʨʢʝʪʠʥʛ ʤʠʢʩʦʪ -  ʧʨʦʠʟʚʦʜʦʪ / ʫʩʣʫʛʘʪʘ, 

ʮʝʥʘʪʘ, ʜʠʩʪʨʠʙʫʮʠʿʘʪʘ ʠ ʧʨʦʤʦʮʠʿʘʪʘ ʢʘʢʦ ʠ ʥʘ ʧʨʘʰʘˁʘʪʘ ʧʦʚʨʟʘʥʠ ʩʦ ʩʪʨʘʪʝʛʠʿʘʪʘ ʠ 

ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠʪʝ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɼʝʬʠʥʠʨʘˁʝ ʠ ʚʦʚʝʜ ʚʦ ʤʘʨʢʝʪʠʥʛ ʢʦʥʮʝʧʪʦʪ ʠ ʤʘʨʢʝʪʠʥʛ ʧʨʦʮʝʩʦʪ; 
ʄʘʨʢʝʪʠʥʛ ʦʢʨʫʞʫʚʘˁʝ; 
ʄʘʨʢʝʪʠʥʛ ʚʦ ʪʫʨʙʫʣʝʥʪʥʦ ʦʢʨʫʞʫʚʘˁʝ; 
ʈʘʟʙʠʨʘˁʝ ʥʘ ʧʘʟʘʨʦʪ ʠ ʧʦʪʨʦʰʫʚʘʯʠʪʝ; 
ʇʦʪʨʦʰʫʚʘʯʢʠ ʥʘʩʧʨʦʪʠ ʙʠʟʥʠʩ ʧʘʟʘʨʠ; 
ʄʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝ; 
ʆʩʥʦʚʥʠ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠ; 
ʄʘʨʢʝʪʠʥʛ ʤʠʢʩ ʠ ʢʦʤʙʠʥʠʨʘˁʝ ʥʘ ʠʥʩʪʨʫʤʝʥʪʠʪʝ; 
ʉʪʨʘʪʝʛʠʠ ʥʘ ʧʨʦʠʟʚʦʜʠ ʠʙʨʝʥʜʠʨʘˁʝ; 
ʈʘʟʚʦʿ ʥʘ ʥʦʚ ʧʨʦʠʟʚʦʜ ʠ ʞʠʚʦʪʝʥ ʮʠʢʣʫʩ; 
ʉʪʘʚʘˁʝ ʥʘ ʮʝʥʘ ʥʘ ʧʨʦʠʟʚʦʜʠ; 
ʄʘʨʢʝʪʠʥʛ ʜʠʩʪʨʠʙʫʮʠʿʘ ʠ on-line ʤʘʨʢʝʪʠʥʛ; 
ʄʘʣʦʧʪʦʜʘʞʙʘ ʠ ʛʦʣʝʤʦʧʨʦʜʘʞʙʘ; 
ʇʨʦʤʦʪʠʚʝʥ ʤʠʢʩ; 
ʄʘʨʢʝʪʠʥʛ ʧʣʘʥʠʨʘˁʝ; 
ʇʨʠʤʝʥʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʢʦʥʮʝʧʮʠʿʘʪʘ ʚʦ ʨʘʙʦʪʝˁʝʪʦ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ ʧʨʝʢʫ ʦʩʦʟʥʘʚʘˁʝ ʥʘ 

ʦʩʥʦʚʠʪʝ ʥʘ ʫʧʨʘʚʫʚʘˁʝʪʦ ʠ ʨʘʢʦʚʦʜʝˁʝʪʦ ʩʦ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠʪʝ; 
ɻʣʦʙʘʣʝʥ ʧʘʟʘʨ; 
ʄʘʨʢʝʪʠʥʛ ʝʪʠʢʘ ʠ ʦʧʰʪʝʩʪʚʝʥʘ ʦʜʛʦʚʦʨʥʦʩʪ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 
16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 



17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Kotler P. and 

Armstrong G. 
Principles of marketing, 

12thedition  
Pearson Education, 

Inc. New Jersey 
(ʇʨʝʚʦʜ ʦʜ ɺʣʘʜʘʪʘ 

ʥʘ ʈʄ) 

2008 

2. Grewal D. and 

Levy M. 
Marketing McGraw-Hill Irwin, 

New Jork 
2008 

3.     

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɱʘʢʦʚʩʢʠ, ɹʦʰʢʦ 

ʠ ɱʦʚʘʥʦʚʩʢʘ, 

ʉʥʝʞʘʥʘ ʈ . 

 

ʄʘʨʢʝʪʠʥʛ, ʩʝʜʤʦ 

ʠʟʜʘʥʠʝ, 
ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋʂʀʄ, 

ʉʢʦʧʿʝ 

2004 

2. ɱʦʚʘʥʦʚ 

ʄʘʨʿʘʥʦʚʘ 

ʊʘʤʘʨʘ 

ʄʘʨʢʝʪʠʥʛ: 

ʀʩʪʨʘʞʫʚʘˁʝ , 

ʩʪʨʘʪʝʛʠʿʘ ʠ ʧʣʘʥʠʨʘˁʝ 

ʋʥʠʚʝʨʟʠʪʝʪʩʢʦ 

ʫʯʝʙʥʦ ʧʦʤʘʛʘʣʦ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋɻɼ, 

ʐʪʠʧ 

2014 

3.     
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ʇʨʠʣʦʛ 

ʙʨ.3 
ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʥʘ˅ʤʝʥʪ 
2. ʂʦʜ 4ɽʂ131217 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ/ ɺʪʦʨ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 
ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ.ʜ-ʨ ʊʨʘʿʢʦ ʄʠʮʝʩʢʠ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʆʩʥʦʚʠ ʥʘ ʝʢʦʥʦʤʠʿʘ  

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʅʘʤʝʨʘʪʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʠʤ ʧʦʤʦʛʥʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʚʦ ʨʘʟʙʠʨʘˁʝʪʦ ʥʘ 

ʩʦʚʨʝʤʝʥʠʪʝ ʬʫʥʢʮʠʠ ʠ ʥʠʚʦʘ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ (ʧʣʘʥʠʨʘˁʝ, ʦʨʛʘʥʠʟʠʨʘˁʝ, ʢʦʦʨʜʠʥʠʨʘˁʝ, 

ʤʦʪʠʚʠʨʘˁʝ ʠ ʢʦʥʪʨʦʣʘ), ʫʣʦʛʘʪʘ ʥʘ ʤʝʥʘ˅ʝʨʠʪʝ, ʦʩʦʟʥʘʚʘˁʝ ʥʘ ʩʘʤʠʪʝ ʩʝʙʝʩʠ ʠ ʠʜʥʠʪʝ 

ʭʦʨʠʟʦʥʪʠ ʥʘ ʨʘʟʚʦʿ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ ʠ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʩʦʚʨʝʤʝʥʪʝ ʪʝʥʜʝʥʮʠʠ ʥʘ ʨʘʢʦʚʦʜʝˁʝ ʩʦ 

ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʩʫʙʿʝʢʪʠ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʄʝʥʘ˅ʤʝʥʪ ʠ ʤʝʥʘ˅ʝʨʠ; ʂʘʨʘʢʪʝʨʦʪ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ; ʈʘʟʚʦʿ ʥʘ ʤʠʩʣʘʪʘ ʟʘ ʤʝʥʘ˅ʤʝʥʪ; 

ɻʣʦʙʘʣʥʠ ʧʨʦʤʝʥʠ ʚʦ ʦʢʨʫʞʫʚʘˁʝʪʦ; ʄʝʥʘ˅ʤʝʥʪ ʧʨʦʮʝʩ 

(ʧʣʘʥʠʨʘˁʝ,ʦʨʛʘʥʠʟʠʨʘˁʝ,ʢʦʦʨʜʠʥʠʨʘˁʝ,ʤʦʪʠʚʠʨʘˁʝ ʠ ʢʦʥʪʨʦʣʠʨʘˁʝ); 
ʄʦʪʠʚʠʨʘˁʝ, ʂʦʤʫʥʠʮʠʨʘˁʝ, ʆʜʥʝʩʫʚʘˁʝ, ʇʦʟʥʘʚʘˁʝ ʥʘ ʣʫʺʝʪʦ ʠ ʩʣ 
 ʆʜʣʫʯʫʚʘˁʝ; ʄʦʪʠʚʘʮʠʿʘ; ʂʦʤʫʥʠʢʘʮʠʿʘ; ɽʪʠʢʘ ʠ ʦʧʰʪʝʩʪʚʝʥʘ ʦʜʛʦʚʦʨʥʦʩʪ; ʀʥʪʝʨʘʢʮʠʩʢʦ 

ʦʜʥʝʩʫʚʘˁʝ; ʄʝʥʘ˅ʤʝʥʪʦʪ ʥʘ ʩʝʙʝʨʘʟʚʦʿʦʪ; ʇʨʝʬʝʨʠʨʘˁʝ ʥʘ ʚʠʩʪʠʩʢʦʪʦ ʣʠʜʝʨʩʪʚʦ ʠ 

ʧʨʝʧʟʥʘʚʘˁʝ ʠ ʠʟʙʝʛʥʫʚʘˁʝ ʥʘ ʧʩʝʚʜʦ ʣʠʜʝʨʩʪʚʦʪʦ. 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 
30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 
ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 

30 ʯʘʩʘ 



 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï 

ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 
10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 
ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22

. 
     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʊʨʘʿʢʦ ʄʠʮʝʩʢʠ ʠ ɽʣʝʥʘ 

ɺʝʩʝʣʠʥʦʚʘ 
ʉʦʚʨʝʤʝʥ ʤʝʥʘ˅ʤʝʥʪ ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-

ʋɻɼ- ʐʪʠʧ 

2016 

2. Gareth R.Jones, 
Jenifer M.George 

ʉʦʚʨʝʤʝʥ ʤʝʥʘ˅ʤʝʥʪ ʇʨʝʚʦʜ: 

ɺʣʘʜʘ ʥʘ ʈʄ 
2008 

3. ʈʠʢʠ ɺ.ɻʨʠʬʠʥ ʆʩʥʦʚʠ ʥʘ ʤʝʥʘ˅ʤʝʥʪ ʇʨʝʚʦʜ: 

ɺʣʘʜʘ ʥʘ ʈʄ 
2010 

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

3. ɹʦʙʝʢ ʐʫʢʣʝʚ ʄʝʥʘ˅ʤʝʥʪ   ʋʂʀʄ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-

 
2013 



 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʀʩʪʦʨʠʿʘ ʥʘ ʝʢʦʥʦʤʩʢʘʪʘ ʤʠʩʣʘ 

2. ʂʦʜ 4ɽʂ100717 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʋʥʠʚʝʨʟʠʪʝʪ ñɻʦʮʝ ɼʝʣʯʝʚò 
ɽʢʦʥʦʤʩʢʠ ʌʘʢʫʣʪʝʪ - ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ / 
ʚʪʦʨ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʂʨʫʤʝ ʅʠʢʦʣʦʩʢʠ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 
ʆʩʥʦʚʠ ʥʘ ʝʢʦʥʦʤʠʿʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʦʩʥʦʚʥʠʪʝ 

ʝʢʦʥʦʤʩʢʠ ʤʠʩʣʠʪʝʣʠ ʠ ʨʝʟʫʣʪʘʪʠʪʝ ʦʜ ʥʠʚʥʠʪʝ ʠʩʪʨʘʞʫʚʘˁʘ ʚʦ ʝʜʥʘ ʭʨʦʥʦʣʦʰʢʘ ʠʩʪʦʨʠʩʢʘ 

ʨʘʤʢʘ ʚʦ ʢʦʿʘ ˃ʝ ʙʠʜʘʪ ʧʨʝʟʝʥʪʠʨʘʥʠ ʧʨʠʜʦʥʝʩʠʪʝ ʥʘ ʥʘʿʚʣʠʿʘʪʝʣʥʠʪʝ ʝʢʦʥʦʤʠʩʪʠ ʠ 

ʝʢʦʥʦʤʩʢʠ ʰʢʦʣʠ. ʇʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ ʠʤʘ ʟʘ ʮʝʣ ʜʘ ʠʤ ʧʦʥʫʜʠ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʝʜʥʘ 

ʤʝʪʦʜʦʣʦʰʢʠ ʙʘʟʠʨʘʥʘ ʠʩʪʦʨʠʩʢʘ ʨʘʤʢʘ ʟʘ ʠʥʪʝʧʨʝʪʠʨʘˁʝ ʠ ʢʦʤʧʘʨʘʮʠʿʘ ʧʦʤʝʺʫ ʛʣʘʚʥʠʪʝ 

ʜʦʤʠʥʘʥʪʠ ʝʢʦʥʦʤʩʢʠ ʰʢʦʣʠ ʥʘ ʤʘʢʨʦ ʠ ʤʠʢʨʦ ʥʠʚʦ ʩʦ ʧʦʩʝʙʝʥ ʬʦʢʫʩ ʥʘ ʂʣʘʩʠʯʥʘʪʘ ʠ 

ʂʝʿʥʟʠʿʘʥʩʢʘʪʘ ʝʢʦʥʦʤʩʢʘ ʰʢʦʣʘ ʢʘʢʦ ʤʘʿʥʩʪʨʠʤ ʰʢʦʣʠ ʩʦ ʥʘʿʛʦʣʝʤ ʧʨʠʜʦʥʝʩ ʚʦ ʢʨʝʠʨʘˁʝ ʥʘ 

ʝʢʦʥʦʤʩʢʠʪʝ ʪʝʦʨʠʠ ʠ ʪʝʩʪʠʨʘˁʝ ʥʘ ʥʠʚʥʘʪʘ ʚʝʨʦʜʦʩʪʦʿʥʦʩʪ ʧʨʝʢʫ ʥʘʫʯʥʘʪʘ ʘʧʘʨʘʪʫʨʘʪʘ ʢʦʿʘ 

ʿʘ ʢʦʨʠʩʪʠ ʝʢʦʥʦʤʠʿʘʪʘ ʢʘʢʦ ʥʘʫʯʥʘ ʜʠʩʮʠʧʣʠʥʘ.  
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: ʄʝʨʢʘʥʪʠʣʠʟʘʤ, ʌʠʟʠʦʢʨʘʪʩʢʘ ʰʢʦʣʘ,  ʂʣʘʩʠʯʥʘ 

ʝʢʦʥʦʤʩʢʘ ʰʢʦʣʘ , ʄʘʨʛʠʥʘʣʠʟʘʤ, ʂʝʿʥʟʠʿʘʥʠʟʘʤ, ʇʦʩʪʢʝʿʥʟʠʿʘʥʠʟʘʤ, ʉʦʚʨʝʤʝʥʘ ʤʠʢʨʦ ʠ 

ʤʘʢʨʦʝʢʦʥʦʤʠʿʘ, ʅʦʚʘ ʢʝʥʟʠʿʘʥʩʢʘ ʝʢʦʥʦʤʠʿʘ, ʉʦʚʨʝʤʝʥʠ ʪʝʥʜʝʥʮʠʠ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ. 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

ʉʢʦʧʿʝ 

2. ʊʨʘʿʯʝ ʄʠʮʝʩʢʠ ʄʝʥʘ˅ʤʝʥʪ ʠ ʃʠʜʝʨʩʪʚʦ ɽʢʦʥʦʤʩʢʠ 
ʬʘʢʫʣʪʝʪ-

ʋɻɼ- ʐʪʠʧ 

2010 

3. John R. Schermerhorn, Jr. Management, 9th edition John Willey & 

Sons, Inc. 
2008 



15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 
60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʂʨʫʤʝ 

ʅʠʢʦʣʦʩʢʠ 
ɽʢʦʥʦʤʩʢʘʪʘ ʤʠʩʣʘ ʥʘ 

ʢʣʘʩʠʯʥʘʪʘ ʠ 

ʢʝʿʥʟʠʿʘʥʩʢʘʪʘ 

ʝʢʦʥʦʤʩʢʘ ʰʢʦʣʘ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋɻɼ  

2016 

2. ʉʪʦʿʢʦʚ 

ʄʝʪʦʜʠʿʘ 
ʈʘʟʚʦʿ ʥʘ ɽʢʦʥʦʤʩʢʘʪʘ 

ʤʠʩʣʘ 
ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ - 

ʉʢʦʧʿʝ 

2008 

3.     

     

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 



ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʊʦʜʦʨ ʊʦʜʦʨʦʚ ɽʢʦʥʦʤʩʢʠ ʪʝʦʨʠʠ ʠ 

ʝʢʦʥʦʤʩʢʠ ʤʠʩʣʠʪʝʣʠ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ - 

ʇʨʠʣʝʧ 

2008 

2.     

3.     

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʊʝʦʨʠʿʘ ʥʘ ʬʠʨʤʠ 

2. ʂʦʜ 4ɽʂ103417 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʋʥʠʚʝʨʟʠʪʝʪ ñɻʦʮʝ ɼʝʣʯʝʚò 
ɽʢʦʥʦʤʩʢʠ ʌʘʢʫʣʪʝʪ - ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ / 

ʚʪʦʨ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʂʨʫʤʝ ʅʠʢʦʣʦʩʢʠ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 
/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʇʨʝʜʤʝʪʥʘʪʘ ʜʠʩʮʠʧʣʠʥʘ ʛʠ ʟʘʧʦʟʥʘʚʘ 

ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʪʝʦʨʝʪʩʢʠʪʝ ʦʩʥʦʚʠ ʥʘ ʪʝʦʨʠʿʘʪʘ ʥʘ ʬʠʨʤʠ, ʦʜʥʦʩʥʦ ʩʦ ʢʦʥʢʨʝʪʥʘʪʘ ʝʢʦʥʦʤʩʢʘ 

ʘʢʪʠʚʥʦʩʪ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ. ʂʘʢʦ ʩʝ ʧʨʠʤʝʥʫʚʘʘʪ ʤʝʪʦʜʠʪʝ ʠ ʪʝʭʥʠʢʠʪʝ ʥʘ ʝʢʦʥʦʤʩʢʘ 

ʘʥʘʣʠʟʘ ʟʘ ʤʝʨʝˁʝ ʠ ʦʮʝʥʫʚʘˁʝ ʥʘ ʫʩʧʝʰʥʦʩʪʘ ʥʘ ʬʫʥʢʮʠʦʥʠʨʘˁʝʪʦ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ. 

ʂʦʨʠʩʪʝˁʝ ʥʘ ʨʘʟʣʠʯʥʠ ʤʝʪʦʜʠ ʠ ʤʦʜʝʣʠ ʚʦ ʧʨʦʮʝʩʦʪ ʥʘ ʜʦʥʝʩʫʚʘˁʝ ʥʘ ʦʜʣʫʢʠ ʥʘ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ.  
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: ʊʝʦʨʠʿʘ ʥʘ ʬʠʨʤʠ ʢʘʢʦ ʥʘʫʯʥʘ 

ʜʠʩʮʠʧʣʠʥʘ;ʇʨʝʪʧʨʠʿʘʪʠʝʪʦ-ʦʩʥʦʚʝʥ ʩʫʙʿʝʢʪ ʥʘ ʧʘʟʘʨʥʦʪʦ ʨʘʙʦʪʝˁʝ; ʆʩʥʦʚʘˁʝ ʠ ʣʦʢʘʮʠʿʘ ʥʘ 

ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ; ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʩʨʝʜʩʪʚʘʪʘ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ; ʇʣʘ˃ʘˁʝ ʥʘ ʪʨʫʜʦʪ; 

ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʪʨʦʰʦʮʠʪʝ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ; ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʝʬʠʢʘʩʥʦʩʪʘ ʠ ʝʬʝʢʪʠʚʥʦʩʪʘ ʥʘ 

ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ; ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʝʢʦʥʦʤʠʿʘʪʘ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ; ʋʧʨʘʚʫʚʘˁʝ ʩʦ 

ʨʝʟʫʣʪʘʪʠʪʝ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ; ɽʢʦʥʦʤʩʢʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʬʫʥʢʮʠʠʪʝ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ; 

ʉʪʨʘʪʝʛʠʿʘ ʥʘ ʨʘʩʪ ʠ ʨʘʟʚʦʿ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ. 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 



15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʂʨʫʤʝ ʅʠʢʦʣʦʩʢʠ ɽʢʦʥʦʤʠʢʘ ʥʘ 

ʧʨʝʪʧʨʠʿʘʪʠʝ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʐʪʠʧ 

2016 

2.     

3.     

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     



2. ɼʠʤʠʪʘʨ 

ɹʦʿʘ˅ʠʦʩʢʠ, 

ʆʣʛʠʮʘ 

ɹʣʘʞʝʩʢʘ   

ɽʢʦʥʦʤʠʢʘ ʥʘ 

ʧʨʝʪʧʨʠʿʘʪʠʝ, ʪʨʝʪʦ 

ʠʟʜʘʥʠʝ. 

 ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ - 

ʉʢʦʧʿʝ 

2009 

3.     

     

 

 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ  ʇʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ  
2. ʂʦʜ 4ɽʂ139617 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʂʘʪʝʜʨʘ ʟʘ ʄʝʥʘ˅ʤʝʥʪ 

 
5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ / ʚʪʦʨ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
 2 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ɼ-ʨ ɽʣʝʥʠʮʘ ʉʦʬʠʿʘʥʦʚʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʉʪʝʢʥʫʚʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʧʨʝʢʫ ʜʠʨʝʢʪʥʘ 

ʚʢʣʫʯʝʥʦʩʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʥʠʚʥʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʨʘʟʣʠʯʥʠ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʩʦ 

ʜʝʿʥʦʩʪ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʰʪʦ ʦʧʬʘ˃ʘ ʥʠʚʥʘ ʟʘʜʦʣʞʠʪʝʣʥʘ ʘʥʛʘʞʠʨʘʥʦʩʪ ʦʜ 

30 ʜʝʥʘ ʚʦ ʪʝʢʦʪ ʥʘ ʩʝʤʝʩʪʘʨʦʪ ʩʦ ʥʘʿʤʘʣʢʫ 1, ʘ ʥʘʿʤʥʦʛʫ 8 ʯʘʩʘ ʥʘ ʜʝʥ. 
ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʝ ʠʟʚʝʜʫʚʘ ʚʦ ʢʘʧʘʮʠʪʝʪʠʪʝ ʥʘ ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ, ʋɻɼ ï ʐʪʠʧ, 

ʢʘʜʝ ʩʪʫʜʝʥʪʠʪʝ ʘʢʪʠʚʥʦ ʫʯʝʩʪʚʫʚʘʘʪ ʚʦ ʘʧʣʠʢʘʪʠʚʥʘʪʘ ʨʘʙʦʪʘ ʥʘ ʩʦʦʜʚʝʪʥʠʪʝ ʣʘʙʦʨʘʪʦʨʠʠ 

ʚʦ ʜʦʤʝʥʦʪ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  
ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʠ ʚʦ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ ʧʦ ʧʨʝʪʭʦʜʥʦ ʩʢʣʫʯʝʥ ʜʦʛʦʚʦʨ. 
ɺʦ ʪʝʢʦʪ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʠʪʝ ʜʦʙʠʚʘʘʪ ʦʜʨʝʜʝʥʠ ʢʦʥʢʨʝʪʥʠ ʨʘʙʦʪʥʠ ʟʘʜʘʯʠ ʠ 

ʠʩʪʠʪʝ ʛʠ ʠʟʚʨʰʫʚʘʘʪ ʧʦʜ ʤʝʥʪʦʨʩʪʚʦ ʠ ʧʦʩʪʦʿʘʥʘ ʢʦʥʪʨʦʣʘ ʦʜ ʤʝʪʦʨʠʪʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ 

ʥʘʩʪʘʚʘ ʠ/ʠʣʠ ʦʜʛʦʚʦʨʥʠʪʝ ʣʠʮʘ ʢʦʠ ʩʝ ʠ ʝʢʩʪʝʨʥʠ ʤʝʥʪʦʨʠ ʦʜ ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʠ ʥʘ ʪʦʿ 

ʥʘʯʠʥ ʩʪʝʢʥʫʚʘʘʪ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʟʘ ʰʪʦ ʠʤʘʘʪ ʪʝʦʨʝʪʩʢʘ ʦʩʥʦʚʘ. 
ɺʦ ʪʝʢʦʪ ʥʘ ʨʝʘʣʠʟʘʮʠʿʘʪʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʪʫʜʝʥʪʦʪ ʝ ʜʦʣʞʝʥ ʜʘ ʚʦʜʠ ʜʥʝʚʥʠʢ ʟʘ 

ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ, ʚʦ ʢʦʿ ʜʦʙʠʚʘ ʧʦʪʧʠʩ ʟʘ ʨʝʘʣʠʟʠʨʘʥʘʪʘ ʜʥʝʚʥʘ ʘʢʪʠʚʥʦʩʪ ʦʜ 

ʠʥʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʝʜʠʥʠʮʘʪʘ, ʢʘʢʦ ʠ ʦʜ ʝʢʩʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ, ʚʦ 

ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʚʦ ʢʦʿ ʿʘ ʠʟʚʝʜʫʚʘʣ ʧʨʘʢʩʘʪʘ. 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʢʦʥʩʫʣʪʘʮʠʠ ʩʦ ʤʝʥʪʦʨʠʪʝ ʟʘ ʧʨʘʢʩʘ; ʚʦʜʝˁʝ ʜʥʝʚʥʠʢ 

ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʘʤʦʩʪʦʿʥʘ ʧʨʝʟʝʪʘʮʠʿʘ ʦʜ ʠʟʚʨʰʝʥʘʪʘ ʧʨʘʢʩʘ. 
ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʢʦʿʘ ʩʝ ʨʝʘʣʠʟʠʨʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʝ ʫʩʦʛʣʘʩʝʥʘ ʩʦ: 
- ʇʨʘʚʠʣʥʠʢ ʟʘ ʥʘʯʠʥʦʪ ʠ ʫʩʣʦʚʠʪʝ ʟʘ ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ 

https://e-lib.ugd.edu.mk/naslovna.php
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(ʉʣʫʞʙʝʥ ʚʝʩʥʠʢ ʥʘ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ ʙʨ.71/09 ʠ 120/10), ʠ 
-  ʇʨʘʚʠʣʥʠʢ ʟʘ ʨʝʘʣʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ ʥʘ ʋʥʠʚʝʨʟʠʪʝʪʦʪ Ăɻʦʮʝ 

ɼʝʣʯʝʚñ ʚʦ ʐʪʠʧ (ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ ʛʣʘʩʥʠʢ ʙʨ. 28/13). 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ  2 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 60 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ  0+0+0+30+30 = 60 ʯʘʩʘ (0+0+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 
/ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

/ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  / 
16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 
16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 
17.1. ʊʝʩʪʦʚʠ  / 
17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ 

ʠ ʫʩʥʘ) 
/ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 
18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 
/ / 
/ / 
/ / 
/ / 
/ / 
/ / 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ  
4 ɽʂʊʉ 

ʋʩʣʦʚ ʟʘ ʜʦʙʠʚʘˁʝ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ ʥʘ 
4 ɽʂʊʉ ʝ ʨʝʘʣʠʟʘʮʠʿʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ 

ʧʨʝʜʚʠʜʝʥʘ ʚʦ  ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ, ʧʨʝʜʘʜʝʥ ʜʥʝʚʥʠʢ 

ʩʦ ʝʚʠʜʝʥʮʠʿʘ ʟʘ ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʧʦʪʧʠʰʘʥ ʦʜ 

ʠʥʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʬʘʢʫʣʪʝʪʦʪ) ʠ 
ʝʢʩʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ). 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 
ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 
     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.      

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     

2.     

 

 

 

 



ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʄʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝ 

2. ʂʦʜ 4ɽʂ130517 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ  
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ / 

ʪʨʝʪ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʊʘʤʘʨʘ ɱʦʚʘʥʦʚ ʄʘʨʿʘʥʦʚʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 
ʇʦʣʦʞʝʥ ʧʨʝʜʤʝʪ - ʄʘʨʢʝʪʠʥʛ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʇʦʪʨʝʙʘʪʘ ʦʜ ʠʩʪʨʘʞʫʚʘˁʝ ʥʘ ʬʘʢʪʦʨʠʪʝ ʢʦʠ ʠʤʘʘʪ ʚʣʠʿʘʥʠʝ ʚʨʟ ʩʧʨʦʚʝʜʫʚʘˁʝʪʦ ʥʘ 

ʤʘʨʢʝʪʠʥʛ ʧʨʦʮʝʩʠʪʝ ʚʦ ʧʨʝʪʨʠʿʘʪʠʿʘʪʘ. ʆʜ ʜʨʫʛʘ ʩʪʨʘʥʘ ʩʦ ʤʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝʪʦ ʩʝ 

ʦʮʝʥʫʚʘʘʪ ʧʨʝʟʝʤʝʥʠʪʝ ʦʜʣʫʢʠ ʩʦ ʮʝʣ ʜʘ ʩʝ ʧʦʜʦʙʨʘʪ ʧʦʥʘʪʘʤʦʰʥʠʪʝ ʧʨʦʮʝʩʠ ʠ ʩʣʫʞʙʠ ʠ 

ʦʨʛʘʥʠ ʚʦ ʦʨʛʘʥʠʟʘʮʠʩʢʘʪʘ ʩʪʨʫʢʪʫʨʘ  ʚʦ ʝʜʥʘ ʢʦʤʧʘʥʠʿʘ. ʉʪʫʜʝʥʪʠʪʝ ʛʠ ʫʯʘʪ ʪʝʦʨʝʪʩʢʠʪʝ 

ʢʦʥʮʝʧʮʠʠ, ʥʦ ʠ ʥʠʚʥʘʪʘ ʧʨʠʤʝʥʘ ʚʦ ʧʨʘʢʩʘ ʧʨʝʢʫ ʩʪʝʢʥʫʚʘˁʝ ʥʘ ʟʥʘʝˁʘ ʟʘ ʧʨʦʮʝʩʦʪ ʥʘ 

ʤʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝ; ʤʝʪʦʜʠʪʝ ʠ ʪʝʭʥʠʢʠʪʝ ʥʘ ʠʩʪʨʘʞʫʚʘˁʝ ʩʦʦʜʚʝʪʥʠ ʟʘ ʜʘʜʝʥ 

ʠʩʪʨʘʞʫʚʘʯʢʠ ʧʨʦʙʣʝʤ;ʥʘʯʠʥ ʥʘ ʧʨʠʙʠʨʘˁʝ ʥʘ ʧʨʠʤʘʨʥʠ ʠ ʩʝʢʦʫʥʜʘʨʥʠ ʧʦʜʘʪʦʮʠ ʟʘ ʧʘʟʘʨʦʪ, 

ʧʦʪʨʦʰʫʚʘʯʠʪʝ, ʢʦʥʢʫʨʝʥʪʠʪʝ. ʀʩʪʦ ʪʘʢʘ, ʩʝ ʩʪʝʢʥʫʚʘ ʟʥʘʝˁʝ ʠ ʟʘ ʩⱪ ʧʦʯʝʩʪʦ ʧʨʠʤʝʥʫʚʘʥʦʪʦ 

ʠʥʪʝʨʥʝʪ ʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝ, ʩʦ ʰʪʦ ʩʝ ʦʚʦʟʤʦʞʫʚʘ ʚʢʣʫʯʫʚʘˁʝ ʚʦ ʛʣʦʙʘʣʥʠʪʝ ʪʝʢʦʚʠ ʠ 

ʙʠʟʥʠʩ ʧʨʦʮʝʩʠ, ʢʘʢʦ ʥʘ ʩʪʦʧʘʥʩʢʠʪʝ ʩʫʙʿʝʢʪʠ, ʪʘʢʘ ʠ ʥʘ ʦʩʪʘʥʘʪʠʪʝ ʦʨʛʘʥʟʘʮʠʠ ʠ ʠʥʩʪʠʪʫʮʠʠ 

ʥʘ ʧʘʟʘʨʦʪ, ʚʦ ʥʘʩʦʢʘ ʥʘ ʜʦʙʠʚʘˁʝ ʥʘ ʟʥʘʯʘʿʥʠ ʠʥʬʦʨʤʘʮʠʠ ʟʘ ʩʦʟʜʘʚʘˁʝ ʥʘ ʢʦʥʢʫʨʝʥʪʩʢʘ 

ʧʨʝʜʥʦʩʪ. 

 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʦʠʤ ʠ ʜʝʬʠʥʠʮʠʿʘ ʟʘ ʤʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝ.  
ʀʥʬʦʨʤʘʮʠʠ ʥʘʩʧʨʦʪʠ  ʧʦʜʘʪʦʮʠ.  
ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʤʘʨʢʝʪʠʥʛ ʠʥʬʦʨʤʘʮʠʦʥʝʥ ʩʠʩʪʝʤ (ʄʀʉ).  
ʄʝʪʦʜʠ, ʬʦʨʤʠ ʠ ʠʟʚʦʨʠ ʥʘ ʧʨʠʙʠʨʘˁʝ ʥʘ ʧʦʜʘʪʦʮʠ. 
ʂʚʘʥʪʠʪʘʪʠʚʥʠ ʠ ʢʚʘʣʠʪʘʪʠʚʥʠ ʤʝʪʦʜʠ ʠ ʪʝʭʥʠʢʠ ʥʘ ʠʩʪʨʘʞʫʚʘˁʝ.  
ʊʠʧʦʚʠ ʥʘ ʤʘʨʝʢʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝ. 
ʄʘʨʢʝʪʠʥʛ ʨʘʟʫʟʥʘʚʘˁʝ.  
ʀʩʪʨʘʞʫʚʘˁʝ ʥʘ ʧʦʪʨʝʙʠ, ʧʦʥʫʜʘ ʠ ʧʦʙʘʨʫʚʘʯʢʘ. 
ʀʩʪʨʘʞʫʚʘˁʝ ʥʘ ʧʨʦʜʘʞʙʘ, ʢʦʥʢʫʨʝʥʮʠʿʘʪʘ, ʮʝʥʠ. 
ʀʩʪʨʘʞʫʚʘˁʝ ʥʘ ʜʠʩʪʨʠʙʫʮʠʿʘ ʠ ʧʨʦʤʦʮʠʿʘ.  
ʄʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝ ʧʨʝʢʫ ʠʥʪʝʨʥʝʪ. 
ʇʨʠʤʝʥʝʪʦ ʤʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝ. 
 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 



15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 
ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



1. ʉʝʢʫʣʦʚʩʢʘ ʅʘʜʘ  ʄʘʨʢʝʪʠʥʛ 

ʠʩʪʨʘʞʫʚʘˁʝ 
ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋʂʀʄ, 

ʉʢʦʧʿʝ 

 2004 

2. Kotler, 

Philip; Wong, Prof 

Veronica; Saunders, 

Prof 

John; Armstrong, 

Gary; Malhotra, 

Naresh 

Marketing Research: 

AND Principles of 

Marketing 

 

Financial Times/ 

Prentice Hall  
(ʇʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘʪʘ ʥʘ ʈʄ) 

2006 

3.     

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɱʦʚʘʥʦʚ ʄʘʨʿʘʥʦʚʘ 

ʊʘʤʘʨʘ 
ʄʘʨʢʝʪʠʥʛ: 

ʀʩʪʨʘʞʫʚʘˁʝ , 

ʩʪʨʘʪʝʛʠʿʘ ʠ 

ʧʣʘʥʠʨʘˁʝ 

ʋʥʠʚʝʨʟʠʪʝʪʩʢʦ 

ʫʯʝʙʥʦ ʧʦʤʘʛʘʣʦ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋɻɼ, 

ʐʪʠʧ 

2014 

2.  Naresh K. 

Malhotra  
Marketing Research: 

An Applied 

Orientation 

Pearson Global 

Edition 
2009 

3.     

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʇʨʦʠʟʚʦʜʩʪʚʝʥ ʤʝʥʘ˅ʤʝʥʪ 
2. ʂʦʜ 4ɽʂ135917 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ 

ʛʦʜʠʥʘ /  

ʪʨʝʪ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  
6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʊʘʤʘʨʘ ɱʦʚʘʥʦʚ ʄʘʨʿʘʥʦʚʘ  
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʅʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʄʘʪʝʨʠʿʘʪʘ ʦʜ ʦʚʦʿ ʧʨʝʜʤʝʪ ʪʨʝʙʘ ʜʘ ʠʤ ʧʦʤʦʛʥʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʛʦ ʦʩʦʟʥʘʘʪ ʫʧʨʘʚʫʚʘˁʝʪʦ 

https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
http://www.abebooks.co.uk/servlet/SearchResults?an=Kotler%2C+Philip&sortby=3
http://www.abebooks.co.uk/servlet/SearchResults?an=Kotler%2C+Philip&sortby=3
http://www.abebooks.co.uk/servlet/SearchResults?an=+Wong%2C+Prof+Veronica&sortby=3
http://www.abebooks.co.uk/servlet/SearchResults?an=+Wong%2C+Prof+Veronica&sortby=3
http://www.abebooks.co.uk/servlet/SearchResults?an=+Saunders%2C+Prof+John&sortby=3
http://www.abebooks.co.uk/servlet/SearchResults?an=+Saunders%2C+Prof+John&sortby=3
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http://www.abebooks.co.uk/servlet/SearchResults?an=+Armstrong%2C+Gary&sortby=3
http://www.abebooks.co.uk/servlet/SearchResults?an=+Malhotra%2C+Naresh&sortby=3
http://www.abebooks.co.uk/servlet/SearchResults?an=+Malhotra%2C+Naresh&sortby=3
http://www.amazon.co.uk/s/ref=dp_byline_sr_book_1?ie=UTF8&text=Naresh+K.+Malhotra&search-alias=books-uk&field-author=Naresh+K.+Malhotra&sort=relevancerank
http://www.amazon.co.uk/s/ref=dp_byline_sr_book_1?ie=UTF8&text=Naresh+K.+Malhotra&search-alias=books-uk&field-author=Naresh+K.+Malhotra&sort=relevancerank


ʩʦ ʧʨʦʮʝʩʦʪ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʩʦ ʧʨʦʠʟʚʦʜʦʪ ʢʘʢʦ ʜʝʣ ʦʜ ʧʘʟʘʨʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ. ʇʨʦʠʟʚʦʜʦʪ 

ʝ ʝʜʝʥ ʦʜ ʯʝʪʠʨʠʪʝ ʦʩʥʦʚʥʠ ʝʣʝʤʝʥʪʠ ʢʦʠ ʟʘ ʧʨʝʧʨʠʿʘʪʠʝʪʦ ʠʤʘʘʪ ʥʘʿʛʦʣʝʤʦ ʟʥʘʯʝˁʝ ʚʦ 

ʥʝʛʦʚʦʪʦ ʨʘʙʦʪʝˁʝ. ʇʨʝʢʫ ʧʣʘʩʤʘʥʦʪ ʥʘ ʧʨʦʠʟʚʦʜʦʪ ʥʘ ʧʘʟʘʨʦʪ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ ʿʘ ʦʩʪʚʘʨʫʚʘ 

ʩʚʦʿʘʪʘ ʟʘʮʨʪʘʥʘ ʜʝʣʦʚʥʘ ʧʨʦʛʨʘʤʘ. ʎʝʣʪʘ ʝ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʪʦʘ ʰʪʦ ʝ ʧʨʦʠʟʚʦʜ, 

ʚʠʜʦʚʠʪʝ ʥʘ ʧʨʦʠʟʚʦʜʠ, ʢʣʘʩʠʬʠʢʘʮʠʿʘ, ʘʩʦʨʪʠʤʘʥ, ʧʘʟʘʨʥʠʪʝ ʦʩʦʙʠʥʠ ʥʘ ʧʨʦʠʟʚʦʜʦʪ, 

ʞʠʚʦʪʥʠʦʪ ʮʠʢʣʫʩ, ʧʣʘʥʠʨʘˁʝʪʦ, ʨʘʟʚʦʿʦʪ ʠ ʧʣʘʩʤʘʥʦʪ ʥʘ ʥʦʚʠʦʪ ʠʣʠ ʠʥʦʚʠʨʘʥʠʦʪ ʧʨʦʠʟʚʦʜ 

ʥʘ ʧʘʟʘʨʦʪ, ʧʦʟʠʮʠʦʥʠʨʘˁʝʪʦ ʥʘ ʧʨʦʠʟʚʦʜʦʪ ʥʘ ʧʘʟʘʨʦʪ. ʀʩʪʦ ʪʘʢʘ, ʢʣʫʯʥʦ ʝ ʠ ʩʪʝʢʥʫʚʘˁʝʪʦ 

ʥʘ ʟʥʘʝˁʝ ʟʘ ʧʨʦʮʝʩʦʪ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦ, ʦʨʛʘʥʠʟʘʮʠʿʘ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ, ʠʤʧʫʪʠʪʝ ʚʦ 

ʧʨʦʠʟʚʦʜʪʩʚʦʪʦ, ʥʘʯʠʥʠʪʝ ʟʘ ʧʦʩʪʠʛʥʫʚʘˁʝ ʥʘ ʧʨʦʠʟʚʦʜʥʘ ʝʬʠʢʘʩʥʦʩʪ ʠ ʝʬʝʢʪʠʚʥʦʩʪ.  

 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɼʝʬʠʥʠʨʘˁʝ ʠ ʚʦʚʝʜʥʠ ʝʣʝʤʝʥʪʠ; 
ʇʨʦʮʝʩ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦ; 
ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʪʨʦʰʦʮʠʪʝ ʚʦ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ; 
ʋʣʦʛʘʪʘ ʥʘ ʜʦʙʘʚʫʚʘʯʠʪʝ ʠ ʜʠʩʪʨʠʙʫʪʝʨʠʪʝ ʚʦ ʧʨʦʠʟʚʦʜʥʠʦʪ ʧʨʦʮʝʩ; 
ɺʠʜʦʚʠ ʧʨʦʠʟʚʦʜʠ ʠ ʥʠʚʥʘ ʢʣʘʩʠʬʠʢʘʮʠʿʘ; 
ɸʩʦʨʪʠʤʘʥ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝ; 
ʇʘʟʘʨʥʠ ʦʩʦʙʠʥʠ ʥʘ ʧʨʦʠʟʚʦʜʦʪ; 
ɾʠʚʦʪʝʥ ʮʠʢʣʫʩ ʥʘ ʧʨʦʠʟʚʦʜʦʪ; 
ʇʣʘʥʠʨʘˁʝ, ʨʘʟʚʦʿ ʠ ʣʘʥʩʠʨʘˁʝ ʥʘ ʥʦʚʠ ʧʨʦʠʟʚʦʜʠ ʥʘ ʧʘʟʘʨʦʪ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 



61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 
ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʉʠʥʠʰʘ 

ʉʧʘʩʦʚ  

 

ʇʨʦʠʟʚʦʜʩʪʚʝʥ 

ʤʝʥʘ˅ʤʝʥʪ 
ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʋʂʀʄ ʉʢʦʧʿʝ 

1998 

2. ɼʠʤʠʪʘʨ 

ɻʨʘʤʘʪʠʢʦʚ  
ʋʧʨʘʚʫʚʘˁʝ ʩʦ 

ʧʨʦʠʟʚʦʜʦʪ 
ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʋʂʀʄ ʉʢʦʧʿʝ 

2004 

3. Lehmann, D. R.  Product Management, 

Fourth Edition 
McGraw Hill 

Higher 

Education 

2004 

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʈʦʤʘʥ ʆʙʨʘʟ ʇʦʣʠʪʠʢʘ ʧʨʦʠʟʚʦʜʘ  ʀʥʬʦʨʤʘʪʦʨ, 

ɿʘʛʨʝʙ 
1975  

2. Gorchels L.  The Product Managers 

Handbook, Third Edition 
McGraw-Hill  2005 

3.     

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʌʠʥʘʥʩʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ 
2. ʂʦʜ 4ɽʂ111317 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ - ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ / ʪʨʝʪ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 6 



ʩʝʤʝʩʪʘʨ ʢʨʝʜʠʪʠ 
8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʀʣʠʿʘ ɻʨʫʝʚʩʢʠ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʅʘʤʝʨʘʪʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʠʤ ʩʝ ʧʨʝʥʝʩʘʪ ʦʩʥʦʚʥʠʪʝ ʩʦʟʥʘʥʠʿʘ 

ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʬʠʥʘʥʩʠʩʢʠʪʝ ʩʨʝʜʩʪʚʘ ʚʦ ʨʘʤʢʠʪʝ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ, ʜʘ ʠʤ 

ʦʚʦʟʤʦʞʠ ʜʘ ʛʦ ʨʘʟʙʝʨʘʪ ʧʨʦʮʝʩʦʪ ʥʘ ʬʠʥʘʥʩʠʩʢʦʪʦ ʦʜʣʫʯʫʚʘˁʝ, ʢʘʢʦ ʠ ʜʘ ʛʦ ʠʥʪʝʨʧʨʝʪʠʨʘʘʪ 

ʚʣʠʿʘʥʠʝʪʦ ʢʦʝ ʬʠʥʘʥʩʠʩʢʠʪʝ ʦʜʣʫʢʠ ˃ʝ ʛʦ ʠʤʘʘʪ ʚʨʟ ʩʦʟʜʘʚʘˁʝʪʦ ʥʘ ʚʨʝʜʥʦʩʪʘ ʥʘ 

ʢʦʤʧʘʥʠʿʘʪʘ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʌʠʥʘʥʩʠʩʢʦ ʦʜʣʫʯʫʚʘˁʝ: 

- ɼʦʣʛʦʨʦʯʥʠ ʠʟʚʦʨʠ ʥʘ ʬʠʥʘʥʩʠʨʘˁʝ; 
- ʂʨʘʪʢʦʨʦʯʥʠ ʠʟʚʦʨʠ ʥʘ ʬʠʥʘʥʩʠʨʘˁʝ; 
- ʉʪʨʫʢʪʫʨʘ ʥʘ ʢʘʧʠʪʘʣ (ʦʧʝʨʘʪʠʚʝʥ ʠ ʬʠʥʘʥʩʠʩʢʠ ʣʠʚʝʨʠ˅); 
- ʌʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ; 
- ʌʠʥʘʥʩʠʩʢʘ ʘʥʘʣʠʟʘ (ʢʦʝʬʠʮʠʝʥʪʠ); 

ʀʥʚʝʩʪʠʮʠʩʢʦ ʦʜʣʫʯʫʚʘˁʝ: 
- ɼʦʣʛʦʨʦʯʥʦ ʠʥʚʝʩʪʠʨʘˁʝ ï ñcapital budgetingò (ʆʮʝʥʢʘ ʥʘ ʝʬʠʢʘʩʥʦʩʪʘ ʥʘ 

ʢʘʧʠʪʘʣʥʠʪʝ ʚʣʦʞʫʚʘˁʘ ʠ ʠʟʙʦʨ ʥʘ ʧʨʦʝʢʪʠ); 

- ʂʨʘʪʢʦʨʦʯʥʦ ʠʥʚʝʩʪʠʨʘˁʝ (ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʦʙʨʪʥʠ ʩʨʝʜʩʪʚʘ); 
- ʈʠʟʠʢ ʠ ʧʨʠʥʦʩ; 
- ʊʨʦʰʦʢ ʥʘ ʢʘʧʠʪʘʣ; 

ɼʠʚʠʜʝʥʜʥʦ ʦʜʣʫʯʫʚʘˁʝ: 
      -     ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʜʦʙʠʚʢʘ (ʜʠʚʠʜʝʥʜʥʘ ʧʦʣʠʪʠʢʘ); 
ʉʧʝʮʠʿʘʣʥʠ ʦʙʣʘʩʪʠ ʥʘ ʬʠʥʘʥʩʠʩʢʠʦʪ ʤʝʥʘ˅ʤʝʥʪ: 

- ʆʩʥʦʚʥʠ ʧʨʠʥʮʠʧʠ ʥʘ ʚʨʝʜʥʫʚʘˁʝʪʦ (ʚʨʝʤʝʥʩʢʘ ʚʨʝʜʥʦʩʪ ʥʘ ʧʘʨʠʪʝ) 

- ʍʠʙʨʠʜʥʠ ʭʘʨʪʠʠ ʦʜ ʚʨʝʜʥʦʩʪ ʠ ʬʠʥʘʥʩʠʩʢʠ ʜʝʨʠʚʘʪʠ; 
- ʉʧʦʿʫʚʘˁʘ, ʧʨʝʟʝʤʘˁʘ ʠ ʧʨʝʩʪʨʫʢʪʫʨʠʨʘˁʝ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ;  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 



16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 

ʫʩʥʘ) 
10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 
ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. 

ʤʠʥʠʤʫʤ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 
ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 
 

22 ʃʠʪʝʨʘʪʫʨʘ 
22.1 ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʉʘʰʦ ɸʨʩʦʚ ʌʠʥʘʥʩʠʩʢʠ 

ʤʝʥʘ˅ʤʝʥʪ 
ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ - 

ʉʢʦʧʿʝ 

2008 

2. ʈʠʩʪʦ ʌʦʪʦʚ ʌʠʥʘʥʩʠʩʢʠ 

ʤʝʥʘ˅ʤʝʥʪ 
ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-ʐʪʠʧ 
2010 

3. ʉ. ɹ. ɹʣʦʢ ʠ ɷ. ɸ. 

ʍʘʨʪ 

 

ʆʩʥʦʚʠ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠʦʪ 

ʤʝʥʘ˅ʤʝʥʪ 
 
(ʧʨʝʚʦʜ ʦʜ ɺʣʘʜʘ 

ʥʘ ʈʄ) 

The McGraw-

Hill Companies  
Inc./Irwin 
 
ʄʂ: ɻʣʦʙʘʣ 

ʢʦʤʫʥʠʢʘʮʠʠ 

2008 

22.2 ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 
ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. James C. Van Horne, 

John M. Wachowicz, Jr. 
Fundamentals of 

Financial 

Management, 10th 

edition 

Prentice Hall, 

New Jersey 
1998 

2. ʉʪʠʚʝʥ ɸ. ʈʦʩ, ɷʝʬ ɷ. 

ɺʝʩʪʝʨʬʠʣʜ  
ʂʦʨʧʦʨʘʪʠʚʥʠ 

ʬʠʥʘʥʩʠʠ  
 
(ʧʨʝʚʦʜ ʦʜ ɺʣʘʜʘ 

ʥʘ ʈʄ) 

The McGraw-

Hill Companies  
Inc.  

 
ʄʂ: ʄʘʛʦʨ 

2010  



3.     

 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʤʘʣ ʙʠʟʥʠʩ 
2. ʂʦʜ 4ɽʂ135117 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ / 

ʪʨʝʪ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʊʘʤʘʨʘ ɱʦʚʘʥʦʚ ʄʘʨʿʘʥʦʚʘ  
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʇʦʣʦʞʝʥ ʧʨʝʜʤʝʪ - ʄʝʥʘ˅ʤʝʥʪ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʅʘʤʝʨʘʪʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʠʤ ʧʦʤʦʛʥʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʚʦ ʨʘʟʙʠʨʘˁʝʪʦ ʥʘ 

ʟʥʘʯʝˁʝʪʦ ʠ ʩʫʰʪʠʥʘʪʘ, ʬʫʥʢʮʠʦʥʠʨʘˁʝʪʦ ʠ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʥʘ ʤʘʣʠʪʝ (ʤʠʢʨʦ, ʤʘʣʠ ʠ 

ʩʨʝʜʥʠ) ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ. ʄʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʩʝ ʩʤʝʪʘʘʪ ʟʘ ʥʦʩʠʪʝʣʠ ʥʘ 

ʝʢʦʥʦʤʩʢʠʦʪ ʨʘʟʚʦʿ ʠ ʚʦ ʨʘʟʚʠʝʥʠʪʝ ʠ ʚʦ ʝʢʦʥʦʤʠʠʪʝ ʚʦ ʨʘʟʚʦʿ. ɿʘʪʦʘ, ʝ ʟʥʘʯʘʿʥʦ ʩʫʜʝʥʪʠʪʝ 

ʜʘ ʩʪʝʢʥʘʪ ʧʦʩʝʙʥʦ ʟʥʘʝˁʝ ʟʘ: ʨʘʟʣʠʢʠʪʝ ʤʝʺʫ ʤʘʣʠʪʝ ʠ ʛʦʣʝʤʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, ʧʨʠʦʜʠʪʝ 

ʢʦʠ ʛʦ ʨʘʟʨʘʙʦʪʫʚʘʘʪ ʟʘʧʦʯʥʫʚʘˁʝʪʦ ʩʦ ʤʘʣʦ ʧʨʝʪʧʨʠʿʘʪʠʝ, ʧʨʠʤʝʥʘ ʥʘ ʧʣʘʥʠʨʘˁʝʪʦ ʚʦ 

ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, ʦʩʥʦʚʥʠʪʝ ʬʦʨʤʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ʥʘ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, 

ʤʘʨʢʝʪʠʥʰʢʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʥʘ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, ʫʩʧʝʩʠʪʝ ʠ ʥʝʫʩʧʝʩʠʪʝ ʥʘ ʤʘʣʠʦʪ 

ʙʠʟʥʠʩ, ʦʧʰʪʝʩʪʚʝʥʘʪʘ ʦʜʛʦʚʦʨʥʦʩʪ ʠ ʝʪʠʢʘʪʘ, ʢʘʢʦ ʠ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʠ 

ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ. 

 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɿʘʧʦʟʥʘʚʘˁʝ ʠ ʚʦʚʝʜ ʚʦ ʤʘʣʠʦʪ ʙʠʟʥʠʩ; 
ʄʘʣʠʦʪ ʙʠʟʥʠʩ ʠ ʝʢʦʥʦʤʠʿʘʪʘ; 
ɿʘʧʦʯʥʫʚʘˁʝ ʩʦ ʤʘʣʦ ʧʨʝʪʧʨʠʿʘʪʠʝ; 
ʇʣʘʥʠʨʘˁʝ ʚʦ ʤʘʣʦ ʧʨʝʪʧʨʠʿʘʪʠʝ; 
ʆʨʛʘʥʠʟʘʮʠʿʘ ʥʘ ʤʘʣʦ ʧʨʝʪʧʨʠʿʘʪʠʝ; 
ʄʘʨʢʝʪʠʥʛ ʥʘ ʤʘʣʦ ʧʨʝʪʧʨʠʿʘʪʠʿʝ; 
ʋʩʧʝʩʠ ʠ ʥʝʫʩʧʝʩʠ ʥʘ ʤʘʣʠʦʪ ʙʠʟʥʠʩ; 
ʆʧʰʪʝʩʪʚʝʥʘ ʦʜʛʦʚʦʨʥʦʩʪ ,ʝʪʠʢʘ ʠ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ; 
ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦ ʠ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 



15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 
ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 
10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʐʫʢʣʝʚ ɹʦʙʝʢ  ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʤʘʣ 

ʙʠʟʥʠʩ, ʪʨʝʪʦ ʠʟʜʘʥʠʝ  
ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋʂʀʄ, 

ʉʢʦʧʿʝ  

2003 

2.  Justin G. 

Longenecker  et.al.  
Small Business 

Management 17th Edition 
CENGAGE 

Learning, USA 
2014 

3.     

     

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
http://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Justin+G.+Longenecker&search-alias=books&text=Justin+G.+Longenecker&sort=relevancerank
http://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Justin+G.+Longenecker&search-alias=books&text=Justin+G.+Longenecker&sort=relevancerank


ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Thomas W. 

Zimmerer, 

Norman M. 

Scarborough  

Essentials of 

entrepreneurship and 

small business 

management, fourth 

edition 

Pearson-Prentice 

Hall, Inc., Upper 

Saddle River, New 

Jersey  

2008 

2.     

3.     

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʘʨʢʝʪʠʥʛ ʧʦʣʠʪʠʢʘ ʥʘ ʮʝʥʠ 
2. ʂʦʜ 4ɽʂ131017 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ  
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ / 

ʪʨʝʪ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʊʘʤʘʨʘ ɱʦʚʘʥʦʚ ʄʘʨʿʘʥʦʚʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʇʦʣʦʞʝʥ ʧʨʝʜʤʝʪ - ʄʘʨʢʝʪʠʥʛ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʎʝʣʪʘ ʥʘ ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʧʨʠʢʘʞʝ ʝʜʝʥ ʦʜ ʮʝʥʪʨʘʣʥʠʪʝ ʝʣʝʤʝʥʪʠ ʥʘ ʤʘʢʝʪʠʥʛʤʠʢʩʦʪ ï ʮʝʥʘʪʘ, 

ʢʦʿʘ ʚʘʢʚʠʦʪ ʪʨʝʪʤʘʥ ʛʦ ʜʦʙʠʚʘ ʦʜ ʥʝʿʟʠʥʦʪʦ ʟʥʘʯʝˁʝ ʚʦ ʜʝʪʝʨʤʠʥʠʨʘˁʝʪʦ ʥʘ ʦʙʝʤʦʪ ʠ 

ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʧʨʦʜʘʞʙʘʪʘ, ʢʘʢʦ ʠ ʦʙʝʤʦʪ ʥʘ ʜʦʙʠʚʢʘʪʘ ʥʘ ʩʪʦʧʘʥʩʢʠʪʝ ʩʫʙʿʝʢʪʠ. ʎʝʥʘʪʘ, 

ʥʝʿʟʠʥʘʪʘ ʠʟʤʝʥʘ ʠ ʜʠʬʝʨʝʥʮʠʨʘˁʝ ʝ ʩʣʦʞʝʥ ʧʨʦʙʣʝʤ ʫʩʣʦʚʝʥ ʦʜ ʥʠʟʘ ʬʘʢʪʦʨʠ ʥʘ ʚʣʠʿʘʥʠʝ ï 

ʪʨʦʰʦʮʠʪʝ, ʧʦʙʘʨʫʚʘʯʢʘʪʘ, ʧʦʥʫʜʘʪʘ ʥʘ ʢʦʥʢʫʨʝʥʪʠʪʝ ʧʨʦʠʟʚʦʜʠ, ʠʥʪʝʨʥʠ ʬʘʢʪʦʨʠ ʥʘ 

ʚʣʠʿʘʥʠʝ ʚʦ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ / ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʠ ʬʘʢʪʦʨʠ ʠʪʥ.  ʇʦʨʘʜʠ ʪʦʘ, ʩʝ 

ʿʘʚʫʚʘ ʧʦʪʨʝʙʘ ʦʜ ʠʩʪʨʘʞʫʚʘˁʝ ʠ ʘʥʘʣʠʟʘ ʥʘ ʩʠʪʝ ʬʘʢʪʦʨʠ ʢʦʠ ʠʤʘʘʪ ʚʣʠʿʘʥʠʝ ʚʨʟ ʮʝʥaʪa ʥʘ 

ʧʨʦʠʟʚʦʜʦʪ/ʫʩʣʫʛʘʪʘ, ʢʘʢʦ ʠ ʩʪʝʢʥʫʚʘˁʝ ʥʘ ʩʦʟʥʘʥʠʿʘ ʟʘ ʫʣʦʛʘʪʘ ʥʘ ʮʝʥʠʪʝ ʚʦ ʩʦʚʨʝʤʝʥʦʪʦ 

ʧʘʟʘʨʥʦ ʩʪʦʧʘʥʩʪʚʦ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɺʦʚʝʜ ʚʦ ʤʘʨʢʝʪʠʥʛ ʧʦʣʠʪʠʢʘ ʥʘ ʮʝʥʠ, ʜʝʬʠʥʠʮʠʿʘ ʠ ʟʥʘʯʝˁʝ ʥʘ ʦʜʣʫʢʠʪʝ ʥʘ ʮʝʥʠʪʝ ʠ 

ʠʤʧʣʠʢʘʮʠʠ ʥʘ ʪʝʢʦʚʥʠʪʝ ʦʜʣʫʢʠ ʟʘ ʮʝʥʠʪʝ; 
ɺʥʘʪʨʝʰʥʠ ʬʘʢʪʦʨʠ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʥʘ ʮʝʥʠ; 
ʅʘʜʚʦʨʝʰʥʠ ʬʘʢʪʦʨʠ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʥʘ ʮʝʥʠ; 
ʇʦʙʘʨʫʚʘʯʢʘ; 
ʂʦʥʢʫʨʝʥʮʠʿʘʪʘ ʢʘʢʦ ʬʘʢʪʦʨ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʥʘ ʮʝʥʠ; 
ʄʝʨʢʠʪʝ ʥʘ ʝʢʦʥʦʤʩʢʘʪʘ ʧʦʣʠʦʪʠʢʘ ʢʘʢʦʬʘʢʪʦʨ ʥʘ ʧʦʣʠʪʠʢʘ ʥʘ ʮʝʥʠ; 
ʇʦʪʨʦʰʫʚʘʯʦʪ ʠ ʮʝʥʠʪʝ; 
ʄʝʪʦʜʦʣʦʰʢʠ ʘʩʧʝʢʪʠ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʥʘ ʮʝʥʠ; 
ʄʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠ ʚʦ ʧʦʣʠʪʠʢʘ ʥʘ ʮʝʥʠ; 



ʎʝʥʠ ʩʧʦʨʝʜ ʞʠʚʦʪʝʥ ʮʠʢʣʫʩ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝ; 
ʉʝʛʤʝʥʪʠʨʘʥʦ ʧʦʩʪʘʚʫʚʘˁʝ ʥʘ ʮʝʥʠ; 
ʎʝʥʠʪʝ ʚʦ ʟʘʚʠʩʥʦʩʪ ʦʜ ʜʠʩʪʨʠʙʫʪʠʚʥʠʪʝ ʢʘʥʘʣʠ; 
ʄʝʥʫʚʘˁʝ ʥʘ ʮʝʥʠʪʝ; 
ɽʪʠʢʘ ʠ ʟʘʢʦʥʠ ʚʦ ʦʜʨʝʜʫʚʘˁʝ ʥʘ ʮʝʥʠʪʝ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 
16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 
 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 
10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 



21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɱʘ˃ʦʚʩʢʠ, ɹ. ʠ  

ʈʠʩʪʝʚʩʢʘ 

ɱʦʚʘʥʦʚʩʢʘ, ʉ. 

ʄʘʨʢʝʪʠʥʛ ʧʦʣʠʪʠʢʘ 

ʥʘ ʮʝʥʠ, ʚʪʦʨʦ 

ʠʟʜʘʥʠʝ 

ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋʂʀʄ, 

ʉʢʦʧʿʝ 

2006 

2. Nagle T. and 

Holden R. 
The Strategy and 

tactics of Pricing ï a 

guide to Profitable 

decision making 

Prentice Hall, 

Pearson education 

Inc., New Jersey 

2002 

3.     

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Thomas T. Nagle, 

John E. Hogan 
The strategy and 

Tactics of pricing - A 

Guide to Growing 

More Profitably, 4th 

Edition, 

Prentice Hall, 

Pearson education 

Inc., New Jersey 

2005 

2.     

3.     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦ 
2. ʂʦʜ 4ɽʂ132017 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ  ɺʪʦʨʘ ʛʦʜʠʥʘ 

/ ʪʨʝʪ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ 

ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ɼ-ʨ ʈʠʩʪʝ ʊʝʤʿʘʥʦʚʩʢʠ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
Eʢʦʥʦʤʠʿʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʆʩʥʦʚʥʘ ʮʝʣ ʥʘ ʢʫʨʩʦʪ ʝ ʜʘ ʜʘʜʝ ʤʦʞʥʦʩʪʠ ʟʘ ʨʘʟʙʠʨʘˁʝ ʠ ʩʦʚʣʘʜʫʚʘˁʝ ʥʘ ʪʝʦʨʝʪʩʢʠʪʝ ʠ 

https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php


ʧʨʘʢʪʠʯʥʠʪʝ ʧʦʟʥʘʚʘˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ. ɼʘ ʛʠ ʦʩʧʦʩʦʙʠ ʩʪʫʜʝʥʪʠʪʝ ʟʘ 

ʩʧʦʟʥʘʚʘˁʝ, ʨʘʟʣʠʢʫʚʘˁʝ ʠ ʢʨʠʪʠʯʢʘ ʘʥʘʣʠʟʘ ʥʘ ʩʣʝʜʥʠʪʝ ʧʨʘʰʘˁʘ: ʐʪʦ ʧʨʝʪʩʪʘʚʫʚʘ 

ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ ʠ ʢʘʢʚʘ ʝ ʥʝʛʦʚʘʪʘ ʫʣʦʛʘ ʚʦ ʩʪʦʧʘʥʩʪʚʦʪʦ? ʂʘʢʦ ʠ ʢʦʛʘ ʥʘʩʪʘʥʫʚʘ? ʅʘ ʰʪʦ 

ʩʝ ʪʝʤʝʣʠ ʥʝʛʦʚʦʪʦ ʟʥʘʯʝˁʝ ʠ ʩʫʰʪʠʥʘʪʘ? ʂʦʠ ʩʝ ʝʣʝʤʝʥʪʠʪʝ ʥʘ ʥʝʛʦʚʘʪʘ ʚʠʪʘʣʥʦʩʪ, ʢʘʢʦ ʝʜʝʥ 

ʨʘʰʠʨʝʥ ʬʝʥʦʤʝʥ? ʂʘʢʚʠ ʩʝ ʪʝʥʜʝʥʮʠʠʪʝ ʥʘ ʥʝʛʦʚʠʦʪ ʨʘʟʚʦʿ? 
ʉʦ ʥʘʚʣʝʛʫʚʘˁʝʪʦ ʚʦ ʦʚʘʘ ʧʨʦʙʣʝʤʘʪʠʢʘ, ʥʘ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʝ ʩʪʝʢʥʘʪ ʩʦ ʟʥʘʝˁʘ ʚʝʰʪʠʥʠ  

ʧʦʪʨʝʙʥʠ ʟʘ ʝʬʝʢʪʠʚʥʦ ʦʨʛʘʥʠʟʠʨʘˁʝ, ʨʘʟʚʠʚʘˁʝ , ʢʨʝʠʨʘˁʝ ʠ ʤʝʥʘ˅ʠʨʘˁʝ ʥʘ  ʩʦʧʩʪʚʝʥ 

ʙʠʟʥʠʩ ʠ ʜʘ ʥʘʫʯʘʪ ʢʘʢʦ ʫʩʧʝʰʥʦ ʜʘ ʫʧʨʘʚʫʚʘʘʪ ʩʦ ʩʦʧʩʪʚʝʥʘʪʘ ʢʦʤʧʘʥʠʿʘ.ʆʚʦʿ ʢʦʥʮʝʧʪ 

ʧʦʜʨʘʟʙʠʨʘ ʤʝʥʘ˅ʠʨʘˁʝ, ʬʠʥʘʥʩʠʨʘˁʝ, ʤʘʨʢʝʪʠʥʛ ʢʦʥʮʝʧʮʠʿʘ ʢʘʢʦ ʠ ʟʘʧʦʟʥʘʚʘˁʝ ʩʦ ʧʨʘʚʥʠʪʝ 

ʨʝʛʫʣʘʪʠʚʠ ʟʘ ʦʪʧʦʯʥʫʚʘˁʝ ʠ ʦʧʝʨʠʨʘˁʝ ʥʘ ʤʘʣ ʙʠʟʥʠʩ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʦʿʘʚʘ ʠ ʨʘʟʚʦʿ ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ 
ʇʦʠʤʥʦ ʜʝʬʠʥʠʨʘˁʝ ʥʘ ʧʨʝʪʧʨʠʝʤʘʯʦʪ ʠ  ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ 
ʇʦʝʜʠʥʝʮʦʪ ʠ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ 
ʉʦʚʨʝʤʝʥʠ ʛʣʝʜʠʰʪʘ ʟʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ 
ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦ-ʩʝʛʘʰʥʦʩʪ ʠ ʤʠʥʘʪʦ, ʠʜʝʥʪʠʬʠʢʫʚʘˁʝ ʥʘ ʙʠʟʥʠʩ ʤʦʞʥʦʩʪʠ ʠ ʧʦʩʪʘʚʫʚʘˁʝ 

ʥʘ ʮʝʣʠ, ʢʦʤʫʥʠʢʘʮʠʦʥʠ ʚʝʰʪʠʥʠ ʠ ʚʝʰʪʠʥʠ ʟʘ ʨʝʰʘʚʘˁʝ ʥʘ ʧʨʦʙʣʝʤʠ,  
ʇʨʝʪʧʨʠʝʤʠʘʯʠ ʠ ʧʘʟʘʨʥʘ ʝʢʦʥʦʤʠʿʘ,  
ɺʠʜʦʚʠ ʥʘ ʩʦʧʩʪʚʝʥʦʩʪ, ʨʘʟʚʠʚʘˁʝ ʥʘ ʙʠʟʥʠʩ ʧʣʘʥ,  
ʉʫʰʪʠʥʘ ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ  
ʄʝʥʘ˅ʝʨʠʪʝ versus  ʧʨʝʪʧʨʠʝʤʘʯʠʪʝ 
ɽʢʦʥʦʤʩʢʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʤʘʣʦʪʦ ʩʪʦʧʘʥʩʪʚʦ 
ʆʪʢʨʠʚʘˁʝ ʥʘ ʤʦʞʥʦʩʪʠʪʝ 
ʇʦʣʠʪʠʢʘ ʥʘ ʧʦʜʜʨʰʢʘ ʥʘ ʤʘʣʠʪʝ ʠ ʩʨʝʜʥʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʠ ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ ʚʦ 

ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ 

ʚʨʝʤʝ 
6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 
ʚʨʝʤʝ 

30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ 
ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      



17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. 

ʤʠʥʠʤʫʤ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ , ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 
ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.  ʌʦʪʦʚ ʈ. 
 

 

ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦ, 

ʀʥʪʝʨʥʘ ʩʢʨʠʧʪʘ, 
ʋɻɼ, ɽʢʦʥʦʤʢʠ 

ʬʘʫʣʪʝʪ ï 

ʐʪʠʧ, 

2011, ʝ-

ʬʦʨʤʘ 

 

2. ʊʝʤʿʘʥʦʚʩʢʠ ʈ. ʇʨʝʪʧʨʠʝʤʥʠʯʢʠ 
ʤʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

ʉʢʦʧʿʝ, ɽʋ 2009 

3.     

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʇʝʪʝʨ ʌ. 

ɼʨʘʢʝʨ 
 

ʀʥʦʚʘʮʠʿʘʪʘ ʠ 

ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ 
ʇʨʦʩʚʝʪʥʦ ʜʝʣʦ 2009 

2. ɿʘʨʝʟʘʥʢʦʚʘ 

ʇʦʪʝʚʩʢʘ ʄ. 

ɽʤʝʨʠʢ 

ʉʦʣʠʤʦʩʠ 

ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦ ʄʘʨʠʿʘ 

ɿ.ʇʦʪʝʚʩʢʘ 
 

2013 

3.     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 
2. ʂʦʜ 4ɽʂ133417 



3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ / 

ʪʨʝʪ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ 
ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ʧʨʦʬ. ʜ-ʨ ʊʨʘʿʢʦ ʄʠʮʝʩʢʠ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
/  

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʇʨʦʫʯʫʚʘˁʝʪʦ ʥʘ ʥʘʩʪʘʚʥʘʪʘ ʤʘʪʝʨʠʿʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʠʤ ʦʚʦʟʤʦʞʫʚʘ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ 

ʟʘʧʦʟʥʘʘʪ ʩʦ ʩʣʦʞʝʥʘʪʘ ʧʨʦʙʣʝʤʘʪʠʢʘ ʥʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ, ʩʬʘʪʝʥʦ ʢʘʢʦ 

ʧʨʦʮʝʩ ʥʘ ʠʟʚʨʰʫʚʘˁʝ ʥʘ ʥʠʟʘ ʘʢʪʠʚʥʦʩʪʠ ʠ ʬʫʥʢʮʠʠ ʩʦ ʮʝʣ, ʣʫʺʝʪʦ, ʢʘʢʦ ʥʘʿʚʘʞʥʠ ʨʝʩʫʨʩʠ 

ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ, ʜʘ ʩʝ ʠʩʢʦʨʠʩʪʘʪ ʥʘ ʥʘʿʝʬʝʢʪʠʚʝʥ ʠ ʥʘʿʝʬʠʢʘʩʝʥ ʥʘʯʠʥ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ:  

ɺʦʚʝʜ ʚʦ ʤʝʥʘ˅ʤʝʥʪʦʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ; ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ; 

ɸʥʘʣʠʟʘ ʥʘ ʨʘʙʦʪʘʪʘ; ʇʣʘʥʠʨʘˁʝ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ; ʈʝʛʨʫʪʘʮʠʿʘ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ; 

ʉʝʣʝʢʮʠʿʘ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ; ʆʙʫʢʘ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ; ʈʘʟʚʦʿ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ; 

ʆʮʝʥʫʚʘˁʝ ʥʘ ʧʝʨʬʦʨʤʘʥʩʠʪʝ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ; ʇʣʘ˃ʘˁʝ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ; ʈʘʟʚʦʿ ʠ 

ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʢʘʨʠʝʨʘʪʘ; ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʩʪʨʝʩʥʠ ʩʦʩʪʦʿʙʠ ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 
 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 



17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 
10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 
ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
ʦʜ 61 ʜʦ70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. 

ʤʠʥʠʤʫʤ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 
ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʉʪʨʘʪʝʛʠʩʢʠ ʄʘʨʢʝʪʠʥʛ 

2. ʂʦʜ 4ɽʂ131317 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ  

22. 
      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɹʦʿʘ˅ʠʦʩʢʠ ɼʠʤʠʪʘʨ, 

ɽʬʪʠʤʦʚ ɲʫʧʯʦ 
ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ 

ʨʝʩʫʨʩʠ, ʚʪʦʨʦ ʠʟʜʘʥʠʝ 
ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ ï 

ʉʢʦʧʿʝ 

2010 

2. ɹʦʿʘ˅ʠʦʩʢʠ ɼʠʤʠʪʘʨ, 

ɽʬʪʠʤʦʚ ɲʫʧʯʦ:  
ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ 

ʨʝʩʫʨʩʠ,  ʧʨʚʦ ʠʟʜʘʥʠʝ 
ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ - 

ʉʢʦʧʿʝ 

2009 

3.     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Gary Dessler Human Resource 

Management, 11th 

edition,  

Prentice Hall-

Florida 
2008 

2.     

3.     



4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ / 
ʯʝʪʚʨʪʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʊʘʤʘʨʘ ɱʦʚʘʥʦʚ ʄʘʨʿʘʥʦʚʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 
ʇʦʣʦʞʝʥ ʧʨʝʜʤʝʪ - ʄʘʨʢʝʪʠʥʛ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʅʘʤʝʨʘʪʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʠʤ ʧʦʤʦʛʥʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʚʦ ʨʘʟʙʠʨʘˁʝʪʦ ʥʘ 

ʟʥʘʯʝˁʝʪʦ, ʩʫʰʪʠʥʘʪʘ ʠ ʬʫʥʢʮʠʦʥʠʨʘˁʝʪʦ ʥʘ ʩʪʨʘʪʝʛʠʩʢʠʦʪ ʤʘʨʢʝʪʠʥʛ. ʆʚʘʘ ʤʘʪʝʨʠʿʘ e ʦʜ 

ʦʩʦʙʝʥʘ ʚʘʞʥʦʩʪ ʟʘ ʩʝʢʦʿ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪ, ʙʠʜʝʿ˃ʠ ʛʠ ʧʨʝʪʩʪʘʚʫʚʘ ʥʘʯʠʥʠʪʝ ʥʘ 

ʬʦʨʤʠʨʘˁʝʪʦ ʠ ʧʨʘʢʪʠʯʥʦʪʦ ʘʧʣʠʮʠʨʘˁʝ ʥʘ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠʪʝ. ʉʪʫʜʝʥʪʠʪʝ ʜʝʪʘʣʥʦ 

ʦʙʨʘʙʦʪʫʚʘʘʪ ʠ ʫʯʘʪ ʤʘʪʝʨʠʿʘ ʧʦʚʨʟʘʥʘ ʩʦ ʧʨʘʰʘˁʘ ʟʘ ʨʘʟʙʠʨʘˁʝʪʦ ʥʘ ʚʠʜʦʚʠʪʝ ʩʪʨʘʪʝʛʠʠ ʥʘ 

ʤʘʨʢʝʪʠʥʛ, ʤʝʩʪʦʪʦ ʠ ʟʥʘʯʝˁʝʪʦ ʥʘ ʩʪʨʘʪʝʛʠʩʢʠʦʪ ʤʘʨʢʝʪʠʥʛ; ʘʥʘʣʠʟʘ ʥʘ ʧʘʟʘʨʥʠʪʝ ʤʦʞʥʦʩʪʠ 

ʟʘ ʧʨʘʢʪʠʯʥʦ ʘʧʣʠʮʠʨʘˁʝ ʥʘ ʦʜʨʝʜʝʥʘ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʘ (ʘʥʘʣʠʟʘ ʥʘ ʤʘʢʨʦʦʢʨʦʞʫʚʘˁʝ; 

ʥʘ ʢʫʧʫʚʘʯʠ ʠ ʦʜʥʝʩʫʚʘˁʝ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠʪʝ; ʧʘʟʘʨʥʘ ʩʝʛʤʝʥʪʘʮʠʿʘ; ʘʥʘʣʠʟʘ ʥʘ 

ʢʦʥʢʫʨʝʥʮʠʿʘ; ʘʥʘʣʠʟʘ ʥʘ ʠʥʜʫʩʪʨʠʩʢʘ ʜʠʥʘʤʠʢʘ ʠ ʥʘ ʞʠʚʦʪʥʠʦʪ ʮʠʢʣʫʩ ʥʘ ʧʨʦʠʟʚʦʜʦʪ; 

ʤʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝ ʠ ʧʘʟʘʨʥʠ ʤʝʨʢʠ, ʠ ʧʘʟʘʨʥʠ ʮʝʣʠ ʠ ʧʦʟʠʮʠʦʥʠʨʘˁʝ ʥʘ ʦʜʣʫʢʠʪʝ); 

ʨʘʟʚʦʿ ʥʘ ʩʪʨʘʪʝʛʠʠ ʥʘ ʤʘʨʢʝʪʠʥʛ ʤʠʢʩ (ʧʨʦʠʟʚʦʜʥʠ ʩʪʨʘʪʝʛʠʠ; ʮʝʥʦʚʥʠ ʩʪʨʘʪʝʛʠʠ; 

ʜʠʩʪʨʠʙʫʪʠʚʥʠ ʩʪʨʘʪʝʛʠʠ; ʧʨʦʤʦʪʠʚʥʠ ʩʪʨʘʪʝʛʠʠ; ʧʨʦʜʘʞʥʠ ʩʪʨʘʪʝʛʠʠ; ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠ 

ʥʘ ʧʨʦʜʘʚʘʯʠʪʝ ʥʘ ʤʘʣʦ; ʤʝʺʫʥʘʨʦʜʥʠ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠ), ʠʤʧʣʝʤʝʥʪʘʮʠʿʘ ʥʘ ʤʘʨʢʝʪʠʥʛ 

ʩʪʨʘʪʝʛʠʠʪʝ (ʦʩʦʟʥʘʚʘˁʝ ʥʘ ʥʝʦʧʭʦʜʥʠʪʝ ʝʣʝʤʝʥʪʠ ʟʘ ʠʤʧʣʝʤʝʥʪʘʮʠʿʘ ʥʘ ʤʘʨʢʝʪʠʥʛ 

ʩʪʨʘʪʝʛʠʠ; ʢʦʥʪʨʦʣʘ ʠ ʨʝʚʠʟʠʿʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠʪʝ (ʟʥʘʯʝˁʝ ʥʘ ʢʦʥʪʨʦʣʘʪʘ ʥʘ 

ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠʪʝ; ʧʨʠʙʠʨʘˁʝ, ʘʥʘʣʠʟʠʨʘˁʝ ʠ ʧʨʦʮʝʩʠʨʘˁʝ ʥʘ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠʪʝ; 

ʘʥʘʣʠʟʘ ʥʘ ʧʨʦʬʠʪʘʙʠʣʥʦʩʪʘ ʦʜ ʧʨʠʤʝʥʘʪʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠʪʝ); ʨʝʚʠʟʠʿʘ ʥʘ ʧʦʩʪʦʿʥʠʪʝ 

ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠʪʝ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɺʦʚʝʜ ʠ ʜʝʬʠʥʠʨʘˁʝ ʥʘ ʩʪʨʘʪʝʛʠʩʢʠ ʤʘʨʢʝʪʠʥʛ 
ʉʪʨʘʪʝʛʠʩʢʦ ʤʘʨʢʝʪʠʥʛ ʧʣʘʥʠʨʘˁʝ  
ɸʥʘʣʠʟʘ ʥʘ ʢʦʥʢʫʨʝʥʪʩʢʦʪʦ ʦʢʨʫʞʫʚʘˁʝ ʠ ʧʘʟʘʨʦʪ 
ɸʥʘʣʠʟʘ ʥʘ ʪʫʨʙʫʣʝʥʪʥʘʪʘ ʦʢʦʣʠʥʘ 
ɸʥʘʣʠʟʘ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠʪʝ 
ɸʥʘʣʠʟʘ ʥʘ ʢʦʥʢʫʨʝʥʪʠʪʝ 
ʉʝʛʤʝʥʪʠʨʘˁʝ, ʪʘʨʛʝʪʠʪʘˁʝ ʠ ʧʦʟʠʮʠʦʥʠʨʘˁʝ ʥʘ ʧʘʟʘʨʦʪ 
ʉʦʟʜʘʚʘˁʝ ʥʘ ʢʦʥʢʫʨʝʥʪʩʢʘ ʧʨʝʜʥʦʩʪ 
ʈʘʟʣʠʯʥʠ ʚʠʜʦʚʠ ʥʘ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠ 
ʀʤʧʣʝʤʝʥʪʘʮʠʿʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠ 
ʉʪʨʘʪʝʰʢʦ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʧʦʪʨʦʰʫʚʘʯʠʪʝ 
ʉʪʘʨʪʝʛʠʩʢʠ ʤʘʨʢʝʪʠʥʛ ʚʦ 21ʦʪ ʚʝʢ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 



15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 
ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 
ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʄʠʮʝʩʢʠ ʊʨʘʿʢʦ ʉʪʨʘʪʝʛʠʩʢʠ 

ʤʘʨʢʝʪʠʥʛ 
ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋɻɼ, 

ʐʪʠʧ 

2013 

2. Hooley G., Piercy 

F. N. and 

Nicouland B. 

Marketing Strategy and 

Competitive 

Positioning, 4th Edition  

Prentice Hall, 

Pearson Education 
2008 
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3. ɱʦʚʘʥʦʚ 

ʄʘʨʿʘʥʦʚʘ 

ʊʘʤʘʨʘ, 

ʄʠʮʝʩʢʠ ʊʨʘʿʢʦ 

ʉʪʨʘʪʝʛʠʩʢʠ 

ʤʘʨʢʝʪʠʥʛ 
ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋɻɼ, 

ʐʪʠʧ 

ɺʦ ʧʝʯʘʪ 

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʈʠʩʪʝʚʩʢʘ-

ɱʦʚʘʥʦʚʩʢʘ 

ʉʥʝʞʘʥʘ, 

ɱʘ˃ʦʚʩʢʠ ɹʦʰʢʦ   

ʉʪʨʘʪʝʛʠʩʢʠ 

ʤʘʨʢʝʪʠʥʛ 
ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋʂʀʄ, 

ʉʢʦʧʿʝ 

2003 

2. Onkvisit S. and 

Shaw J. 
International Marketing 

ï Analysis and 

Strategy, 4th Edition 

Routledge, Taylor & 

Francics Group  
2004 

3. ɱʦʚʘʥʦʚ 

ʄʘʨʿʘʥʦʚʘ 

ʊʘʤʘʨʘ 

ʄʘʨʢʝʪʠʥʛ: 

ʀʩʪʨʘʞʫʚʘˁʝ , 

ʩʪʨʘʪʝʛʠʿʘ ʠ 

ʧʣʘʥʠʨʘˁʝ 

ʋʥʠʚʝʨʟʠʪʝʪʩʢʦ 

ʫʯʝʙʥʦ ʧʦʤʘʛʘʣʦ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋɻɼ, 

ʐʪʠʧ 

2014 

4.     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɹʘʥʢʘʨʩʪʚʦ 
2. ʂʦʜ 4ɽʂ111517 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ / 

ʯʝʪʚʨʪʠ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ɼ-ʨ ɲʫʧʯʦ ɼʘʚʯʝʚ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʆʩʥʦʚʠ ʥʘ ʝʢʦʥʦʤʠʿʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʇʨʝʢʫ ʠʟʫʯʫʚʘˁʝʪʦ ʥʘ ʦʚʦʿ ʧʨʝʜʤʝʪ, ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʝ ʟʜʦʙʠʿʘʪ ʩʦ ʧʨʦʜʣʘʙʦʯʝʥʠ 

ʟʥʘʝˁʘ ʟʘ ʧʦʪʝʢʣʦʪʦ ʠ ʥʘʩʪʘʥʫʚʘˁʝʪʦ ʥʘ ʧʘʨʠʪʝ, ʬʫʥʢʮʠʠʪʝ ʥʘ ʧʘʨʠʪʝ, ʚʨʝʜʥʦʩʪʘ ʥʘ 

ʧʘʨʠʪʝ, ʤʦʥʝʪʘʨʥʠʪʝ ʩʪʘʥʜʘʨʜʠ, ʤʦʥʝʪʘʨʥʠʪʝ ʘʛʨʝʛʘʪʠ, ʠ ʥʘʿʚʘʞʥʠʪʝ ʩʦʚʨʝʤʝʥʠ 

ʤʦʥʝʪʘʨʥʠ ʪʝʦʨʠʠ ʠ ʧʦʣʠʪʠʢʠ. ɺʦʝʜʥʦ, ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʪʝʢʥʘʪ ʟʥʘʝˁʘ ʟʘ 

ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʘʪʘ ʧʦʩʪʘʚʝʥʦʩʪ ʠ ʬʫʥʢʮʠʦʥʠʨʘˁʝʪʦ ʥʘ ʙʘʥʢʘʨʩʢʠʦʪ ʩʝʢʪʦʨ, ʧʦʩʝʙʥʦ 

ʬʫʥʢʮʠʦʥʠʨʘˁʝʪʦ ʥʘ ʢʦʤʝʨʮʠʿʘʣʥʠʪʝ ʙʘʥʢʠ ʩʦ ʬʦʢʫʩʠʨʘˁʝ ʚʨʟ ʩʠʪʝ ʚʠʜʦʚʠ 

ʙʘʥʢʘʨʩʢʠ ʦʧʝʨʘʮʠʠ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  
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ʇʦʠʤ ʟʘ ʙʘʥʢʠ, ʋʣʦʛʘ ʥʘ ʙʘʥʢʠʪʝ,  ʄʝʩʪʦʪʦ ʠ ʫʣʦʛʘʪʘ ʥʘ ʮʝʥʪʨʘʣʥʠʪʝ ʙʘʥʢʠ; 

ɹʘʥʢʘʨʩʢʠʪʝ ʩʠʩʪʝʤʠ ʚʦ ʦʜʜʝʣʥʠ ʟʝʤʿʠ; ɹʘʥʢʘʨʩʢʠʦʪ ʩʠʩʪʝʤ ʥʘ ʄʘʢʝʜʦʥʠʿʘ ʜʝʥʝʩ; 

ʇʨʠʥʮʠʧʠ ʥʘ ʙʘʥʢʘʨʩʢʦʪʦ ʨʘʙʦʪʝˁʝ; ʇʘʩʠʚʥʠ ʘʢʪʠʚʥʠ, ʥʝʫʪʨʘʣʥʠ ʠ ʩʦʧʩʪʚʝʥʠ 

ʙʘʥʢʘʨʩʢʠ ʨʘʙʦʪʠ, ɹʘʥʢʘʨʩʢʠ ʢʨʠʟʠ, ʄʝʺʫʥʘʨʦʜʥʦ ʙʘʥʢʘʨʩʪʚʦ 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



1. ʇʨʦʬ. ɼ-ʨ 

ɲʫʧʯʦ ʊʨʧʝʩʢʠ  

ɹʘʥʢʘʨʩʪʚʦ ʠ 

ɹʘʥʘʢʘʨʩʢʦ ʨʘʙʦʪʝˁʝ 

ʉʢʝʥʧʦʠʥʪ 2009 

2. ɹʘʨʙʘʨʘ ʂʘʩʫ 

ʂʣʘʫʜʠʿʘ 

ɷʠʨʘʨʜʦʥʝ 

ʌʠʣʠʧ ʄʦʣʠʥʫ 

ɺʦʚʝʜ ʚʦ ʙʘʥʢʘʨʩʪʚʦ 

(ʧʨʝʚʦʜ ʦʜ ɺʣʘʜʘ ʥʘ 

ʈʄ) 

Ars Lamina 2012 

3. ʇʨʦʬ.ʜ-ʨ ɻʦʨʘʥ 

ʇʝʪʨʝʩʢʠ 

ʋʧʨʘʚʫʚʘˁʝ ʩʦ 

ʙʘʥʢʠʪʝ 

 2008 

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Rose, Peter Commercial bank 

management, Fourth 

edition, 

Irwin/McGraw-

Hill, New York,  

1999 

2. ɼʦʮ. ɼ-ʨ ɲʫʧʯʦ 

ɼʘʚʯʝʚ 

ʀʥʚʝʩʪʠʮʠʩʢʦ 

ʙʘʥʢʘʨʩʪʚʦ 

 2014 

3. ʇʨʦʬ-ʜ-ʨ 

ʄʠʣʫʪʠʥ 

ɵʠʨʦʚʠ˃ 

ɹʘʥʢʘʨʩʪʚʦ  2001 

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʌʠʥʘʥʩʠʩʢʦ ʩʤʝʪʢʦʚʦʜʩʪʚʦ 

2. ʂʦʜ 4ɽʂ120117 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ - ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ / 

ʯʝʪʚʨʪʠ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʆʣʠʚʝʨʘ ɬʦʨʛʠʝʚʘ-ʊʨʘʿʢʦʚʩʢʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 
/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʉʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʟʜʦʙʠʿʘʪ ʩʦ ʟʘʜʦʚʦʣʠʪʝʣʥʠ ʧʦʟʥʘʚʘˁʘ ʥʘ ʦʧʰʪʦ ʧʨʠʬʘʪʝʥʠʪʝ 

ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠ ʧʨʠʥʮʠʧʠ ʠ ʢʦʥʮʝʧʪʠ ʠ ʥʠʚʥʦʪʦ ʠʤʧʣʝʤʝʥʪʠʨʘˁʝ; ʛʠ ʦʩʦʟʥʘʘʪ ʧʦʪʨʝʙʠʪʝ 

ʥʘ ʧʦʪʝʥʮʠʿʘʣʥʠʪʝ ʢʦʨʠʩʥʠʮʠ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʪʝ ʠʥʬʦʨʤʘʮʠʠ, ʠʥʪʝʨʥʠ ʠ ʝʢʩʪʝʨʥʠ; 

ʥʘʫʯʘʪ ʢʘʢʦ ʜʘ ʛʦ ʢʦʨʠʩʪʘʪ ʬʠʥʘʥʩʠʩʢʦʪʦ ʩʤʝʪʢʦʚʦʜʩʪʚʦ ʟʘ ʝʬʠʢʘʩʥʦ ʜʝʣʦʚʥʦ ʦʜʣʫʯʫʚʘˁʝ; ʩʝ 

ʟʘʧʦʟʥʘʘʪ ʩʦ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʦʩʥʦʚʥʠʪʝ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ: ʙʠʣʘʥʩʦʪ ʥʘ ʩʦʩʪʦʿʙʘ, ʙʠʣʘʥʩʦʪ 

ʥʘ ʫʩʧʝʭ, ʠʟʚʝʰʪʘʿʦʪ ʟʘ ʛʦʪʦʚʠʥʩʢʠ ʪʝʢʦʚʠ, ʠʟʚʝʰʪʘʿʦʪ ʟʘ ʧʨʦʤʝʥʘ ʥʘ ʢʘʧʠʪʘʣʦʪ; ʛʠ ʩʦʚʣʘʜʘʘʪ 



ʦʩʥʦʚʥʠʪʝ ʪʝʭʥʠʢʠ ʥʘ ʝʚʠʜʝʥʮʠʿʘ ʠ ʢʥʠʞʝˁʝ ʥʘ ʝʢʦʥʦʤʩʢʠʪʝ ʪʨʘʥʩʘʢʮʠʠ ʠ ʥʘʩʪʘʥʠ ʧʦʚʨʟʘʥʠ 

ʩʦ ʝʣʝʤʝʥʪʠʪʝ ʥʘ ʬʠʥʘʥʩʠʩʢʠʪʝ ʠʟʚʝʰʪʘʠ: ʩʨʝʜʩʪʚʘ, ʦʙʚʨʩʢʠʪʝ, ʢʘʧʠʪʘʣ, ʧʨʠʭʦʜʠ ʠ ʨʘʩʭʦʜʠ, 

ʫʪʚʨʜʫʚʘˁʝ ʠ ʨʘʩʧʨʝʜʝʣʙʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠʦʪ ʨʝʟʫʣʪʘʪ; ʥʘʫʯʘʪ ʢʘʢʦ ʜʘ ʛʦ ʧʨʠʤʝʥʫʚʘʘʪ 

ʥʘʮʠʦʥʘʣʥʠʦʪ ʩʤʝʪʢʦʚʝʥ ʧʣʘʥ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɺʦʚʝʜ ʠ ʟʥʘʯʝˁʝ ʥʘ ʬʠʥʘʥʩʠʩʢʦʪʦ ʩʤʝʪʢʦʚʦʜʩʪʚʦ; ɸʢʫʤʫʣʠʨʘˁʝ ʠ ʦʨʛʘʥʠʟʘʮʠʿʘ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠʪʝ ʠʥʬʦʨʤʘʮʠʠ ʩʦ ʮʝʣ ʥʘ ʠʟʛʦʪʚʫʚʘˁʝ ʥʘ ʬʠʥʘʥʩʠʩʢʠʪʝ ʠʟʚʝʰʪʘʠ; ɿʘʧʦʟʥʘʚʘˁʝ 

ʩʦ ʜʚʦʿʥʘʪʘ ʝʚʠʜʝʥʮʠʿʘ ʠ ʯʝʢʦʨʠʪʝ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʦʪ ʧʨʦʮʝʩ; ɿʘʧʦʟʥʘʚʘˁʝ ʩʦ ʜʥʝʚʥʠʢʦʪ 

ʠ ʛʣʘʚʥʘʪʘ ʢʥʠʛʘ; ʌʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ; ɿʘʧʦʟʥʘʚʘˁʝ ʩʦ ʢʦʥʪʝʥ ʧʣʘʥ, 

ɽʚʠʜʝʥʮʠʿʘ ʥʘ ʥʝʪʝʢʦʚʥʠ ʩʨʝʜʩʪʚʘ ʠ ʜʝʧʨʝʮʠʿʘʮʠʿʘ; ɽʚʠʜʝʥʮʠʿʘ ʥʘ ʪʝʢʦʚʥʠ ʩʨʝʜʩʪʚʘ; 

ɽʚʠʜʝʥʮʠʿʘ ʥʘ ʦʙʚʨʩʢʠ; ɸʢʮʠʦʥʝʨʩʢʠ ʢʘʧʠʪʘʣ; ɽʚʠʜʝʥʮʠʿʘ ʥʘ ʧʨʠʭʦʜʠ ʠ ʨʘʩʭʦʜʠ; 

ʋʪʚʨʜʫʚʘˁʝ ʠ ʨʘʩʧʨʝʜʝʣʙʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʨʝʟʫʣʪʘʪ; ʇʘʨʠʯʥʠ ʧʨʠʣʠʚʠ ʠ ʦʜʣʠʚʠ; 

ʂʦʥʩʦʣʠʜʘʮʠʿʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 



20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 
ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ , ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʍʦʨʥʛʨʝʥ, 

ʉʘʥʜʝʤ, ɽʣʠʦʪ, 

ʌʠʣʙʨʠʢ 

ɺʦʚʝʜ ʚʦ ʬʠʥʘʥʩʠʩʢʦ 

ʩʤʝʪʢʦʚʦʜʩʪʚʦ-ʇʨʦʝʢʪ 

ʧʨʝʚʦʜ ʥʘ ɺʣʘʜʘ ʥʘ ʈʄ 

Prentice Hall 2006 

2. ʊʨʘʿʢʦ ʈʫʩʝʚʩʢʠ ʌʠʥʘʥʩʠʩʢʦ 

ʩʤʝʪʢʦʚʦʜʩʪʚʦ 
ʉʦʿʫʟ ʥʘ 

ʩʤʝʪʢʦʚʦʜʠʪʝʣʠ 

ʥʘ ʈʄ, ʉʢʦʧʿʝ 

2002 

3. ʊʨʘʿʢʦ ʈʫʩʝʚʩʢʠ ɿʙʠʨʢʘ ʟʘʜʘʯʠ ʧʦ 

ʩʤʝʪʢʦʚʦʜʩʪʚʦ 
 

ʉʦʿʫʟ ʥʘ 

ʩʤʝʪʢʦʚʦʜʠʪʝʣʠ 

ʥʘ ʈʄ,ʉʢʦʧʿʝ 

2003 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Albrecht Stice Financial Accouniting - 

concepts&applications 
South-Western, 

Cengage 

Learning, 

2011 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʘʢʨʦʝʢʦʥʦʤʠʿʘ 
2. ʂʦʜ 4ɽʂ100217 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ ñɼʝʣʯʝʚò ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ / 

ʯʝʪʚʨʪʠ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɼʘʨʢʦ ʃʘʟʘʨʦʚ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʆʩʥʦʚʠ ʥʘ ʝʢʦʥʦʤʠʿʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʆʩʥʦʚʥʘ ʮʝʣ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ ʝ 

ʠʟʫʯʫʚʘˁʝ ʥʘ ʙʘʟʠʯʥʠʪʝ ʘʣʘʪʢʠ ʥʘ ʤʘʢʨʦʝʢʦʥʦʤʩʢʘʪʘ ʥʘʫʢʘ ʧʨʝʢʫ ʜʠʟʘʿʥʠʨʘˁʝ ʥʘ ʝʜʥʘ 

ʫʥʠʬʠʮʠʨʘʥʘ ʨʘʤʢʘ ʢʦʿʘ ʤʦʞʝ ʜʘ ʩʝ ʢʦʨʠʩʪʠ ʟʘ ʘʥʘʣʠʟʘ ʥʘ ʛʦʣʝʤ ʙʨʦʿ ʤʘʢʨʦʝʢʦʥʦʤʩʢʠ 

ʧʨʘʰʘˁʘ ʢʘʢʦ ʰʪʦ ʩʝ ʨʘʩʪʦʪ, ʧʨʦʜʫʢʪʠʚʥʦʩʪʘ, ʥʝʚʨʘʙʦʪʝʥʦʩʪʘ, ʫʣʦʛʘʪʘ ʥʘ ʚʣʘʜʘʪʘ ʠ 

ʬʠʩʢʘʣʥʘʪʘ ʧʦʣʠʪʠʢʘ, ʠʥʬʣʘʮʠʿʘʪʘ, ʧʘʨʠ ʠ ʤʦʥʝʪʘʨʥʘ ʧʦʣʠʪʠʢʘ, ʜʝʚʠʟʝʥ ʢʫʨʩ, ʠ ʤʥʦʛʫ ʜʨʫʛʠ 

ʦʪʚʦʨʝʥʠ ʧʨʘʰʘˁʘ ʢʦʠ ʛʠ ʪʨʝʪʠʨʘ ʦʚʘʘ ʥʘʫʯʥʘ ʜʠʩʮʠʧʣʠʥʘ. ʉʪʫʜʝʥʪʠʪʝ ʥʘ ʢʫʨʩʦʪ 

ʄʘʢʨʦʝʢʦʥʦʤʠʿʘ ˃ʝ ʩʝ ʩʪʝʢʥʘʪ ʩʦ ʦʩʥʦʚʥʘʪʘ ʤʝʪʦʜʦʣʦʰʢʘ ʘʧʘʨʘʪʫʨʘ ʧʦʪʨʝʙʥʘ ʟʘ ʧʨʠʤʝʥʘ ʥʘ 



ʤʘʢʨʦʝʢʦʥʦʤʩʢʠʪʝ ʤʦʜʝʣʠ, ʪʝʦʨʠʠ, ʠ ʧʨʠʥʮʠʧʠ ʚʦ ʨʝʘʣʥʠ ʫʩʣʦʚʠ. ʇʦʩʝʙʥʦ ˃ʝ ʙʠʜʘʪ 

ʪʨʝʪʠʨʘʥʠ ʧʨʘʰʘˁʘ ʧʦʚʨʟʘʥʠ ʩʦ ʤʘʢʨʦʝʢʦʥʦʤʩʢʘʪʘ ʩʦʩʪʦʿʙʘ ʚʦ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ ʥʠʟ 

ʧʨʠʟʤʘʪʘ ʥʘ ʥʘʫʯʥʦ ʬʫʥʜʠʨʘʥʠ ʢʦʥʮʝʧʪʠ. ʂʫʨʩʦʪ ʝ ʧʦʜʝʣʝʥ ʚʦ ʪʨʠ ʩʝʛʤʝʥʪʠ: ʧʨʚʠʦʪ ʜʝʣ ʩʝ 

ʦʜʥʝʩʫʚʘ ʥʘ ʤʘʢʨʦʝʢʦʥʦʤʠʿʘ ʥʘ ʢʨʘʪʦʢ ʨʦʢ ʢʘʜʝ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʛʠ ʠʟʫʯʫʚʘʘʪ 

ʤʘʢʨʦʝʢʦʥʦʤʩʢʠʪʝ ʮʠʢʣʫʩʠ ʠ ʚʣʠʿʘʥʠʝʪʦ ʥʘ ʤʦʥʝʪʘʨʥʘʪʘ ʠ ʬʠʩʢʘʣʘʥʘʪʘ ʧʦʣʠʪʠʢʘ ʚʦ 

ʩʪʘʙʠʣʠʟʠʨʘˁʝ ʥʘ ʝʢʦʥʦʤʠʿʘʪʘ ʥʘ ʢʨʘʪʦʢ ʨʦʢ. ʀʥʩʪʨʫʤʝʥʪʠʪʝ ʥʘ ʬʠʩʢʘʣʥʘʪʘ ʠ ʤʦʥʝʪʘʨʥʘʪʘ 

ʧʦʣʠʪʠʢʘ ʢʘʢʦ ʢʣʫʯʥʠ ʩʪʘʙʠʣʠʟʘʮʠʦʥʠ ʧʦʣʠʪʠʢʠ ˃ʝ ʙʠʜʘʪ ʘʥʘʣʠʟʠʨʘʥʠ ʚʦ ʫʩʣʦʚʠ ʥʘ ʦʪʚʦʨʝʥʘ 

ʝʢʦʥʦʤʠʿʘ ʢʦʛʘ ʟʝʤʿʘʪʘ ʪʨʛʫʚʘ ʩʦ ʩʪʨʘʥʩʪʚʦ ʠ ʥʝ ʧʦʩʪʦʿʘʪ ʙʘʨʠʝʨʠ ʚʦ ʜʚʠʞʝˁʝʪʦ ʥʘ 

ʢʘʧʠʪʘʣʦʪ. ʆʚʜʝ ʧʦʩʝʙʥʦ ˃ʝ ʙʠʜʘʪ ʠʟʫʯʫʚʘʥʠ ʬʠʩʢʘʣʘʥʘʪʘ ʠ ʤʦʥʝʪʘʨʥʘʪʘ ʧʦʣʠʪʠʢʘ ʚʦ ʫʩʣʦʚʠ 

ʥʘ ʤʘʣʘ ʦʪʚʦʨʝʥʘ ʝʢʦʥʦʤʠʿʘ ʚʦ ʫʩʣʦʚʠ ʩʦ ʬʠʢʩʝʥ ʠ ʬʣʫʢʪʫʠʨʘʯʢʠ ʜʝʚʠʟʝʥ ʨʝʞʠʤ ʠ ʚʦ ʫʩʣʦʚʠ 

ʥʘ ʛʦʣʝʤʘ ʦʪʚʦʨʝʥʘ ʝʢʦʥʦʤʠʿʘ.  ɺʪʦʨʠʦʪ ʜʝʣ ʦʜ ʢʫʨʩʦʪ ʩʝ ʦʜʥʝʩʫʚʘ ʥʘ ʤʘʢʨʦʝʢʦʥʦʤʠʿʘ ʥʘ 

ʜʦʣʛ ʨʦʢ ʢʘʜʝ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʛʠ ʘʥʘʣʠʟʠʨʘʘʪ ʧʨʘʰʘˁʘʪʘ ʟʘ ʥʝʚʨʘʙʦʪʝʥʦʩʪ ʠ ʠʥʬʣʘʮʠʿʘ. 

ʇʘʟʘʨʦʪ ʥʘ ʨʘʙʦʪʥʘ ʩʠʣʘ ʠ ʧʨʠʯʠʥʠʪʝ ʟʘ ʜʦʣʛʦʨʦʯʥʘʪʘ ʩʪʨʫʢʪʫʨʥʘ ʥʝʚʨʘʙʦʪʝʥʦʩʪ ˃ʝ ʙʠʜʘʪ ʦʜ 

ʟʥʘʯʘʝʥ ʠʥʪʝʨʝʩ ʚʦ ʦʚʦʿ ʩʝʛʤʝʥʪ. ʇʦʩʣʝʜʥʠʦʪ ʜʝʣ ʦʜ ʢʫʨʩʦʪ ʩʝ ʦʜʥʝʩʫʚʘ ʥʘ ʤʘʢʨʦʝʢʦʥʦʤʠʿʘʪʘ 

ʥʘ ʤʥʦʛʫ ʜʦʣʛ ʨʦʢ ʪ.ʝ ʨʘʟʚʦʿʥʘʪʘ ʤʘʢʨʦʝʢʦʥʦʤʠʿʘ ʢʦʿʘ ʩʝ ʦʜʥʝʩʫʚʘ ʥʘ ʝʢʦʥʦʤʩʢʠʦʪ ʨʘʩʪ ʠ 

ʜʦʣʛʦʨʦʯʥʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ ʥʘ ʟʝʤʿʘʪʘ. ʇʦʩʝʙʝʥ ʬʦʢʫʩ ʚʦ ʦʚʦʿ ʜʝʣ ʝ ʧʨʦʫʯʫʚʘˁʝ ʥʘ ʪʝʦʨʠʠ ʥʘ 

ʨʘʩʪʦʪ ʠ ʬʘʢʪʦʨʠʪʝ ʢʦʠ ʛʠ ʜʝʪʝʨʤʠʥʠʨʘʘʪ ʜʦʣʛʦʨʦʯʥʠʪʝ ʝʢʦʥʦʤʩʢʠ ʧʝʨʬʦʨʤʘʥʩʠ ʥʘ ʟʝʤʿʘʪʘ ʠ 

ʜʠʥʘʤʠʢʘʪʘ ʥʘ ʝʢʦʥʦʤʩʢʠʦʪ ʨʘʩʪ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: ʄʘʢʨʦʝʢʦʥʦʤʩʢʘ ʨʘʤʥʦʪʝʞʘ (ʘʛʨʝʛʘʪʥʘ ʧʦʙʘʨʫʚʘʯʢʘ, 

ʘʫʪʧʫʪ ʠ ʢʘʤʘʪʥʘ ʩʪʘʧʢʘ: ʧʘʟʘʨʦʪ ʥʘ ʩʪʦʢʠ ʠ IS ʢʨʠʚʘʪʘ ʠ, ʧʘʟʘʨʦʪ ʥʘ ʧʘʨʠ ʠ LM ʢʨʠʚʘʪʘ); 

ʄʝʺʫʥʘʨʦʜʥʠ ʪʝʢʦʚʠ ʥʘ ʢʘʧʠʪʘʣ ʠ ʤʘʢʨʦʝʢʦʥʦʤʩʢʘ ʨʘʤʥʦʪʝʞʘ (ʘʫʪʧʫʪʦʪ ʠ ʢʘʤʘʪʥʘʪʘ ʩʪʘʧʢʘ 

ʚʦ ʫʩʣʦʚʠ ʥʘ ʬʠʢʩʝʥ ʠ ʬʣʫʢʪʫʠʨʘʯʢʠ ʜʝʚʠʟʝʥ ʢʫʨʩ); ɸʫʪʧʫʪ, ʚʨʘʙʦʪʝʥʦʩʪ ʠ ʮʝʥʠ (IS-LM 

ʤʦʜʝʣ: ʦʧʰʪʘ ʨʘʤʥʦʪʝʞʘ ʚʦ ʫʩʣʦʚʠ ʥʘ ʬʣʝʢʩʠʙʠʣʥʠ ʠ ʬʠʢʩʥʠ ʮʝʥʠ);  ʊʝʦʨʠʿʘ ʥʘ ʝʢʦʥʦʤʩʤʠ 

ʮʠʢʣʫʩʠ ʠ ʩʪʘʙʠʣʠʟʘʮʠʦʥʠ ʧʦʣʠʪʠʢʠ (ʦʩʥʦʚʥʠ ʬʘʢʪʠ ʟʘ ʝʢʦʥʦʤʩʢʠʪʝ ʮʠʢʣʫʩʠ); ʀʥʚʝʩʪʠʮʠʠ ʠ 

ʧʦʪʨʦʰʫʚʘʯʢʘ; ʋʣʦʛʘʪʘ ʥʘ ʤʦʥʝʪʘʨʥʘʪʘ ʠ ʬʠʩʢʘʣʥʘʪʘ ʧʦʣʠʪʠʢʘ ʚʦ ʫʩʣʦʚʠ ʥʘ ʟʘʪʚʦʨʝʥʘ 

ʝʢʦʥʦʤʠʿʘ; ʋʣʦʛʘʪʘ ʥʘ ʤʦʥʝʪʘʨʥʘʪʘ ʠ ʬʠʩʢʘʣʥʘʪʘ ʧʦʣʠʪʢʘ ʚʦ ʫʩʣʦʚʠ ʥʘ ʤʘʣʘ ʦʪʚʦʨʝʥʘ 

ʝʢʦʥʦʤʠʿʘ (ʩʦ ʬʠʢʩʝʥ ʠ ʬʣʫʢʪʫʠʨʘʯʢʠ ʜʝʚʠʟʝʥ ʢʫʨʩ) ʠ ʚʦ ʛʦʣʝʤʘ ʦʪʚʦʨʝʥʘ ʝʢʦʥʦʤʠʿʘ. ɼʝʙʘʪʠ 

ʟʘ ʤʘʢʨʦʝʢʦʥʦʤʩʢʠʪʝ ʧʦʣʠʪʠʢʠ; ʊʝʦʨʠʠ ʥʘ ʝʢʦʥʦʤʩʢʠ ʨʘʩʪ (ʝʛʟʦʛʝʥʠ ʠ ʝʥʜʦʛʝʥʠ) ʠ ʬʘʢʪʦʨʠ 

ʢʦʠ ʛʦ ʜʝʪʝʨʤʠʥʠʨʘʘʪ ʨʘʩʪʦʪ; ɽʢʦʥʦʤʩʢʠ ʧʦʣʠʪʠʢʠ ʥʘ ʜʦʣʛ ʨʦʢ. 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 



16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ  20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 
ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 
60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ, ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʄʘʿʢʣ ɹʫʨʜʘ ʠ 

ʏʘʨʣʩ ɺʠʧʣʦʰ 
ʄʘʢʨʦʝʥʦʤʠʿʘ: 

ɽʚʨʦʧʩʢʠ ʪʝʢʩʪ 

(ʯʝʪʚʨʪʦ ʠʟʜʘʥʠʝ) 

Oxford 

University Press 

(ʧʨʝʚʦʜ ʥʘ 

ʚʣʘʜʘʪʘ) 

 

2. ɼʘʨʢʦ ʃʘʟʘʨʦʚ ʊʝʦʨʠʿʘ ʥʘ ʝʢʦʥʦʤʩʢʠ 

ʨʘʩʪ: ʦʩʥʦʚʥʠ ʤʦʜʝʣʠ, 

ʢʦʥʮʝʧʪʠ ʠ ʪʝʦʨʠʠ 

ʋʥʠʚʝʨʟʠʪʝʪ 

ñɻʦʮʝ ɼʝʣʯʝʚò 

ʐʪʠʧ 

2014 

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Gregory Mankiw Macroeconomics Worth Publishing 2005 

2. Peter Sorensen and 

Hans Whitta-

Jacobsen 

Introducing Advanced 

Macroeconomics: Growth 

and business cycles 

W. W Norton 

&Company Inc. 
2010 

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 



1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʆʜʥʝʩʫʚʘˁʝ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠʪʝ 
2. ʂʦʜ 4ɽʂ131517 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, 

ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ/ 

ʯʝʪʚʨʪʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 
ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ.ʜ-ʨ ʈʠʩʪʝ ʊʝʤʿʘʥʦʚʩʢʠ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʆʩʥʦʚʠ ʥʘ ʤʘʨʢʝʪʠʥʛ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ɺʦ ʬʦʢʫʩʦʪ ʥʘ ʦʚʘʘ ʥʘʩʪʘʚʥʘ ʧʨʦʛʨʘʤʘ ʝ ʩʦʚʣʘʜʫʚʘˁʝ ʥʘ ʤʘʨʢʝʪʠʥʛ-ʢʦʥʮʝʧʮʠʿʘʪʘ ʟʘ 

ʦʜʥʝʩʫʚʘˁʝ ʥʘ ʧʦʪʨʦʰʫʚʘʯʦʪ, ʘ ʦʩʥʦʚʥʘ ʮʝʣ ʝ ʢʘʢʦ ʜʘ ʩʝ ʟʘʜʦʚʦʣʘʪ ʥʝʛʦʚʠʪʝ ʧʦʪʨʝʙʠ. ʉʦ 

ʦʛʣʝʜ ʥʘ ʪʦʘ ʰʪʦ ʧʦʪʨʝʙʠʪʝ ʩʝ ʟʘʜʦʚʦʣʫʚʘʘʪ ʩʦ ʢʦʨʠʩʪʝˁʝ ʠ ʫʧʦʪʨʝʙʘ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝ, ʢʘʢʦ ʠ 

ʩʦ ʥʘʯʠʥʦʪ ʥʘ ʢʦʿ ʧʨʦʠʟʚʦʜʦʪ ʩʝ ʜʦʩʪʘʚʫʚʘ ʜʦ ʧʦʪʨʦʰʫʚʘʯʦʪ, ʣʦʛʠʯʥʦ ʝ ʥʠʟ ʧʨʦʮʝʩʦʪ ʥʘ 

ʟʘʜʦʚʦʣʫʚʘˁʝ ʥʘ ʧʦʪʨʝʙʠʪʝ ʜʘ ʩʝ ʨʝʘʣʠʟʠʨʘ ʮʝʣʦʢʫʧʥʘʪʘ ʤʘʨʢʝʪʠʥʛ-ʧʨʦʛʨʘʤʘ.  
ɺʦ ʫʩʣʦʚʠ ʥʘ ʢʦʥʢʫʨʝʥʪʩʢʠ ʦʜʥʦʩʠ ʥʘ ʧʘʟʘʨʦʪ ʠ ʜʠʥʘʤʠʯʥʘ ʠʟʤʝʥʘ ʥʘ ʧʦʪʨʝʙʠʪʝ ʢʦʠ ʘʧʨʠʦʨʠ 

ʥʝ ʧʦʩʪʦʿʘʪ ʟʘ ʦʧʨʝʜʝʣʝʥʠ ʢʦʥʢʨʝʪʥʠ ʧʨʦʠʟʚʦʜʠ, ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ ʤʦʨʘ ʜʘ ʧʦʥʫʜʠ ʧʨʦʠʟʚʦʜ ʢʦʿ 

ʩʦ ʩʚʦʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʝ ʢʦʥʢʫʨʝʥʪʝʥ, ʦʜʥʦʩʥʦ ʠʤʘ ʦʧʨʝʜʝʣʝʥʠ ʜʠʬʝʨʝʥʮʠʿʘʣʥʠ 

ʧʨʝʜʥʦʩʪʠ ʢʦʠ ˃ʝ ʛʦ ʧʨʠʚʣʝʯʘʪ ʢʫʧʫʚʘʯʦʪ. ʊʦʘ, ʩʝ ʨʘʟʙʠʨʘ, ʧʨʝʜʠʟʚʠʢʫʚʘ ʥʠʟʘ ʠʤʧʣʠʢʘʮʠʠ ʚʦ 

ʚʢʫʧʥʦʪʦ ʨʘʙʦʪʝˁʝ, ʦʩʦʙʝʥʦ ʚʦ ʩʬʝʨʘʪʘ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ, ʚʦ ʢʦʿʘ ʧʨʦʠʟʚʦʜʦʪ ʪʨʝʙʘ ʜʘ ʛʦ 

ʜʦʙʠʝ ʦʩʥʦʚʥʠʦʪ ʦʙʣʠʢ, ʢʚʘʣʠʪʝʪ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ. 
ʇʨʝʢʫ ʠʟʫʯʫʚʘˁʝʪʦ ʥʘ ʦʚʘʘ ʥʘʩʪʘʚʥʘ ʧʨʦʛʨʘʤʘ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʤʦʞʘʪ ʫʩʧʝʰʥʦ ʜʘ ʛʠ 

ʨʘʟʛʨʘʥʠʯʫʚʘ ʧʦʠʤʠʪʝ ʧʦʪʨʦʰʫʚʘʯ, ʢʦʨʠʩʥʠʢ ʠ ʢʫʧʫʚʘʯ; ɼʘ ʩʬʘʪʘʪ ʢʘʢʦ ʧʘʟʘʨʦʪ ʚʣʠʿʘʝ ʚʨʟ 

ʦʜʥʝʩʫʚʘˁʝʪʦ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠʪʝ;ɼʘ ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ ʜʘ ʠʤ ʧʦʤʦʛʥʘʪ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ ʜʘ ʿʘ 

ʟʛʦʣʝʤʘʪ ʧʨʦʜʘʞʙʘʪʘ ʧʨʝʢʫ ʠʟʫʯʫʚʘˁʝ ʥʘ ʧʨʦʮʝʩʦʪ ʥʘ ʜʦʥʝʩʫʚʘˁʝ ʦʜʣʫʢʘ ʟʘ ʢʫʧʫʚʘˁʝ, ʢʘʢʦ ʠ 

ʬʘʢʪʦʨʠʪʝ ʢʦʠ ʚʣʠʿʘʘʪ ʚʨʟ ʠʩʪʠʦʪ ʧʨʦʮʝʩ;ɼʘ ʤʦʞʘʪ ʜʘ ʛʠ ʨʘʟʣʠʢʫʚʘʘʪ ʤʦʜʝʣʠʪʝ ʟʘ 

ʦʙʿʘʩʥʫʚʘˁʝ ʥʘ ʦʜʥʝʩʫʚʘˁʝʪʦ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠʪʝ;  
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɿʘʜʘʯʠʪʝ ʠ ʮʝʣʠʪʝ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʧʦʪʨʦʰʫʚʘʯʦʪ 

ʢʘʢʦ ʠʥʜʠʚʠʜʫʘʣʥʘ ʣʠʯʥʦʩʪ, ʥʦ ʠ ʢʘʢʦ ʣʠʯʥʦʩʪ ʢʦʿʘ ʜʝʣʠ ʩʣʠʯʥʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʦ 

ʦʩʪʘʥʘʪʠʪʝ ʧʦʪʨʦʰʫʚʘʯʠ ʠ ʬʫʢʮʠʦʥʠʨʘʘʪ ʢʘʢʦ ʛʨʫʧʘ. ɺʦ ʪʘʘ ʥʘʩʦʢʘ ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʩʝ 

ʟʜʦʙʠʿʘʪ ʩʦ ʟʥʘʝˁʘ ʟʘ ʨʘʟʣʠʯʥʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʦʜʥʝʩʫʚʘˁʝʪʦ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠʪʝ, ʜʘ ʤʦʞʘʪ ʜʘ ʛʦ 

ʨʘʟʙʝʨʘʪ ʧʨʦʮʝʩʦʪ ʥʘ ʜʦʥʝʩʫʚʘˁʝ ʦʜʣʫʢʘ ʟʘ ʢʫʧʫʚʘˁʝ, ʜʘ ʛʠ ʨʘʟʙʝʨʘʪ ʤʦʜʝʣʠʪʝ ʟʘ 

ʦʙʿʘʩʥʫʚʘˁʝ ʥʘ ʦʜʥʝʩʫʚʘˁʝʪʦ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠʪʝ ʠ ʜʘ ʤʦʞʘʪ ʠʩʪʠʪʝ ʜʘ ʛʠ ʧʨʠʤʝʥʘʪ ʚʦ 

ʧʨʘʢʪʠʢʘʪʘ ʚʦ ʥʘʩʦʢʘ ʥʘ ʟʛʦʣʝʤʫʚʘˁʝ ʥʘ ʫʩʧʝʭʦʪ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ, ʢʘʢʦ ʥʘ ʜʦʤʘʰʥʠʦʪ, ʪʘʢʘ 

ʠ ʥʘ ʥʘʜʚʦʨʝʰʥʠʦʪ ʧʘʟʘʨ, ʦʜʥʦʩʥʦ ʟʘ ʟʛʦʣʝʤʫʚʘˁʝ ʥʘ ʧʨʦʜʘʞʙʘʪʘ, ʘ ʠʩʪʦ ʪʘʢʘ ʠ ʜʘ ʛʠ ʜʦʟʥʘʘʪ 

ʩʚʦʠʪʝ ʧʨʘʚʘ ʢʘʢʦ ʧʦʪʨʦʰʫʚʘʯʠ, ʦʜʥʦʩʥʦ ʜʘ ʩʝ ʟʜʦʙʠʿʘʪ ʩʦ ʧʨʦʜʣʘʙʦʯʝʥʠ ʟʥʘʝˁʘ ʟʘ 

ʦʜʥʝʩʫʚʘˁʝ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠʪʝ.. 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 
30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 



15. ʌʦʨʤʠ ʥʘ 
ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 
ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. 

ʤʠʥʠʤʫʤ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ , ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 
ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɱʘ˃ʦʚʩʢʠ ɹ., 

ʈʠʩʪʝʩʢʘ 

ɱʦʚʘʥʦʚʩʢʘ ʉ 
 

ʆʜʥʝʩʫʚʘˁʝ ʥʘ 

ʧʦʪʨʦʰʫʚʘʯʠʪʝ 
ɽʋʈʄ 2009 

2. Del I. Hawkins, 

David L. 

Mothersbaugh,  

ñConsumer Behavior: 

Building Marketing 

Strategyò, 11th ed. 

McGraw-

Hill/Irwin  
2010 



3. ʇʠʪʝʨ ɷ.ʇ., 

ʆʣʩʦʥ ɷ. 
ʆʜʥʝʩʫʚʘˁʝ ʥʘ 

ʧʦʪʨʦʰʫʚʘʯʠʪʝ ʠ 

ʤʘʨʢʝʪʠʥʰʢʠʪʝ 

ʩʪʨʘʪʝʛʠʠ 

ʉʢʦʧʿʝ, ʊʈʀ 

(ʇʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘʪʘ ʥʘ ʈʄ) 

2009 

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Leon Schiffman, 

Leslie Kanuk 
Consumer Behavior Prentice Hall 2009 

2. Warren J. Green, 

Mark C. 
Global marketing Prentice-Hall 2000 

3.     

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ  ʇʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ  
2. ʂʦʜ 4ɽʂ139717 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʂʘʪʝʜʨʘ ʟʘ ʄʝʥʘ˅ʤʝʥʪ 

 
5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ / ʯʝʪʚʨʪʠ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
 2 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ɼ-ʨ ɽʣʝʥʠʮʘ ʉʦʬʠʿʘʥʦʚʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʉʪʝʢʥʫʚʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʧʨʝʢʫ ʜʠʨʝʢʪʥʘ 

ʚʢʣʫʯʝʥʦʩʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʥʠʚʥʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʨʘʟʣʠʯʥʠ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʩʦ 

ʜʝʿʥʦʩʪ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʰʪʦ ʦʧʬʘ˃ʘ ʥʠʚʥʘ ʟʘʜʦʣʞʠʪʝʣʥʘ ʘʥʛʘʞʠʨʘʥʦʩʪ ʦʜ 

30 ʜʝʥʘ ʚʦ ʪʝʢʦʪ ʥʘ ʩʝʤʝʩʪʘʨʦʪ ʩʦ ʥʘʿʤʘʣʢʫ 1, ʘ ʥʘʿʤʥʦʛʫ 8 ʯʘʩʘ ʥʘ ʜʝʥ. 
ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʝ ʠʟʚʝʜʫʚʘ ʚʦ ʢʘʧʘʮʠʪʝʪʠʪʝ ʥʘ ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ, ʋɻɼ ï ʐʪʠʧ, 

ʢʘʜʝ ʩʪʫʜʝʥʪʠʪʝ ʘʢʪʠʚʥʦ ʫʯʝʩʪʚʫʚʘʘʪ ʚʦ ʘʧʣʠʢʘʪʠʚʥʘʪʘ ʨʘʙʦʪʘ ʥʘ ʩʦʦʜʚʝʪʥʠʪʝ ʣʘʙʦʨʘʪʦʨʠʠ 

ʚʦ ʜʦʤʝʥʦʪ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  
ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʠ ʚʦ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ ʧʦ ʧʨʝʪʭʦʜʥʦ ʩʢʣʫʯʝʥ ʜʦʛʦʚʦʨ. 
ɺʦ ʪʝʢʦʪ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʠʪʝ ʜʦʙʠʚʘʘʪ ʦʜʨʝʜʝʥʠ ʢʦʥʢʨʝʪʥʠ ʨʘʙʦʪʥʠ ʟʘʜʘʯʠ ʠ 

ʠʩʪʠʪʝ ʛʠ ʠʟʚʨʰʫʚʘʘʪ ʧʦʜ ʤʝʥʪʦʨʩʪʚʦ ʠ ʧʦʩʪʦʿʘʥʘ ʢʦʥʪʨʦʣʘ ʦʜ ʤʝʪʦʨʠʪʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ 

ʥʘʩʪʘʚʘ ʠ/ʠʣʠ ʦʜʛʦʚʦʨʥʠʪʝ ʣʠʮʘ ʢʦʠ ʩʝ ʠ ʝʢʩʪʝʨʥʠ ʤʝʥʪʦʨʠ ʦʜ ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʠ ʥʘ ʪʦʿ 

ʥʘʯʠʥ ʩʪʝʢʥʫʚʘʘʪ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʟʘ ʰʪʦ ʠʤʘʘʪ ʪʝʦʨʝʪʩʢʘ ʦʩʥʦʚʘ. 
ɺʦ ʪʝʢʦʪ ʥʘ ʨʝʘʣʠʟʘʮʠʿʘʪʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʪʫʜʝʥʪʦʪ ʝ ʜʦʣʞʝʥ ʜʘ ʚʦʜʠ ʜʥʝʚʥʠʢ ʟʘ 

ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ, ʚʦ ʢʦʿ ʜʦʙʠʚʘ ʧʦʪʧʠʩ ʟʘ ʨʝʘʣʠʟʠʨʘʥʘʪʘ ʜʥʝʚʥʘ ʘʢʪʠʚʥʦʩʪ ʦʜ 

ʠʥʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʝʜʠʥʠʮʘʪʘ, ʢʘʢʦ ʠ ʦʜ ʝʢʩʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ, ʚʦ 

ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʚʦ ʢʦʿ ʿʘ ʠʟʚʝʜʫʚʘʣ ʧʨʘʢʩʘʪʘ. 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʢʦʥʩʫʣʪʘʮʠʠ ʩʦ ʤʝʥʪʦʨʠʪʝ ʟʘ ʧʨʘʢʩʘ; ʚʦʜʝˁʝ ʜʥʝʚʥʠʢ 



ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʘʤʦʩʪʦʿʥʘ ʧʨʝʟʝʪʘʮʠʿʘ ʦʜ ʠʟʚʨʰʝʥʘʪʘ ʧʨʘʢʩʘ. 
ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʢʦʿʘ ʩʝ ʨʝʘʣʠʟʠʨʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʝ ʫʩʦʛʣʘʩʝʥʘ ʩʦ: 
- ʇʨʘʚʠʣʥʠʢ ʟʘ ʥʘʯʠʥʦʪ ʠ ʫʩʣʦʚʠʪʝ ʟʘ ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ 

(ʉʣʫʞʙʝʥ ʚʝʩʥʠʢ ʥʘ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ ʙʨ.71/09 ʠ 120/10), ʠ 
-  ʇʨʘʚʠʣʥʠʢ ʟʘ ʨʝʘʣʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ ʥʘ ʋʥʠʚʝʨʟʠʪʝʪʦʪ Ăɻʦʮʝ 

ɼʝʣʯʝʚñ ʚʦ ʐʪʠʧ (ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ ʛʣʘʩʥʠʢ ʙʨ. 28/13). 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ  2 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 60 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ  0+0+0+30+30 = 60 ʯʘʩʘ (0+0+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 
/ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

/ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  / 
16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 
16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 
17.1. ʊʝʩʪʦʚʠ  / 
17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ 

ʠ ʫʩʥʘ) 
/ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 
18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 
/ / 
/ / 
/ / 
/ / 
/ / 
/ / 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ  
4 ɽʂʊʉ 

ʋʩʣʦʚ ʟʘ ʜʦʙʠʚʘˁʝ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ ʥʘ 
4 ɽʂʊʉ ʝ ʨʝʘʣʠʟʘʮʠʿʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ 

ʧʨʝʜʚʠʜʝʥʘ ʚʦ  ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ, ʧʨʝʜʘʜʝʥ ʜʥʝʚʥʠʢ 

ʩʦ ʝʚʠʜʝʥʮʠʿʘ ʟʘ ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʧʦʪʧʠʰʘʥ ʦʜ 

ʠʥʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʬʘʢʫʣʪʝʪʦʪ) ʠ 
ʝʢʩʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ). 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 
ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 
     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.      

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     

2.     

 



 

 

 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ 
2. ʂʦʜ 4ɽʂ135417 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ  ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʧʝʪʪʠ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ 
ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ  ɼʦʮ. ʜ-ʨ ɽʣʝʥʘ ɺʝʩʝʣʠʥʦʚʘ  
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
ʄʝʥʘ˅ʤʝʥʪ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʇʨʝʜʤʝʪʦʪ ʝ ʢʦʥʮʠʧʠʨʘʥ ʥʘ ʥʘʯʠʥ ʜʘ ʠʤ ʦʚʦʟʤʦʞʠ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʦʮʝʥʢʘ ʠ ʧʨʠʤʝʥʘ 

ʥʘ ʢʣʫʯʥʠʪʝ ʝʣʝʤʝʥʪʠ ʥʘ ʩʪʨʘʪʝʛʠʩʢʘʪʘ ʘʥʘʣʠʟʘ, ʠʟʙʦʨ ʥʘ ʚʠʩʪʠʥʩʢʘ ʩʪʨʘʪʝʛʠʿʘ ʚʦ 

ʨʘʤʢʠʪʝ ʥʘ ʬʣʝʢʩʠʙʠʣʝʥ ʧʣʘʥ, ʢʘʢʦ ʠ ʜʘ ʛʦ ʧʦʪʪʠʢʥʝ ʨʘʟʤʠʩʣʫʚʘˁʝʪʦ ʟʘ ʧʨʦʙʣʝʤʠʪʝ 

ʢʦʠ ʩʝ ʧʦʚʨʟʘʥʠ ʩʦ ʩʧʨʦʚʝʜʫʚʘˁʝ ʥʘ ʬʦʨʤʫʣʠʨʘʥʘʪʘ ʩʪʨʘʪʝʛʠʿʘ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʂʘʨʘʢʪʝʨʦʪ ʥʘ ʩʪʨʘʪʝʛʠʩʢʠʦʪ ʤʝʥʘ˅ʤʝʥʪ; ʄʝʥʘ˅ʝʨʠʪʝ ʠ ʩʪʨʘʪʝʛʠʩʢʠʦʪ ʤʝʥʘ˅ʤʝʥʪ; 

ʇʨʦʮʝʥʢʘ ʥʘ ʝʢʩʪʝʨʥʦʪʦ ʦʢʨʫʞʫʚʘˁʝ; ʇʨʦʮʝʥʢʘ ʥʘ ʠʥʪʝʨʥʦʪʦ ʦʢʨʫʞʫʚʘˁʝ; 

ʌʦʨʤʫʣʠʨʘˁʝ ʥʘ ʩʪʨʘʪʝʛʠʿʘ; ɸʥʘʣʠʟʘ ʠ ʠʟʙʦʨ ʥʘ ʩʪʨʘʪʝʛʠʿʘ; ʀʟʚʨʰʫʚʘˁʝ ʥʘ 

ʩʪʨʘʪʝʛʠʿʘʪʘ; ʆʮʝʥʫʚʘˁʝ ʠ ʢʦʥʪʨʦʣʘ ʥʘ ʩʪʨʘʪʝʛʠʿʘʪʘ; ʊʝʭʥʦʣʦʛʠʿʘʪʘ ʠ ʩʪʨʘʪʝʛʠʿʘʪʘ; 

ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʠ ʤʘʣʠʦʪ ʙʠʟʥʠʩ; ʄʝʺʫʥʘʨʦʜʝʥ ʩʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ 

ʩʦʨʘʙʦʪʢʘ, ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, 

ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 180 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 2+2+2 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  
 

30 ʯʘʩʘ 



16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï 

ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 
17.1. ʊʝʩʪʦʚʠ  70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

 10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 
ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
ʦʜ 61 ʜʦ70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 
60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. 

ʤʠʥʠʤʫʤ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ 

ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ , ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 
ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 
      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʐʫʢʣʝʚ, ɹʦʙʝʢ; 

ɼʨʘʢʫʣʝʚʩʢʠ, ɲʫʙʦʤʠʨ 
ʉʪʨʘʪʝʛʠʩʢʠ 

ʤʝʥʘ˅ʤʝʥʪ, 

ʫʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-

ʉʢʦʧʿʝ 

2001 

2. ɺʝʩʝʣʠʥʦʚʘ, ɽʣʝʥʘ ʉʪʨʘʪʝʛʠʩʢʠ ʙʨʝʥʜ 

ʤʝʥʘ˅ʤʝʥʪ, ʩʢʨʠʧʪʘ 
ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-

ʐʪʠʧ 

2015 

3. Hitt, M., Duane Ireland, 

R. and Hoskinsson, R. 
ʉʪʨʘʪʝʛʠʩʢʠ 

ʤʝʥʘ˅ʤʝʥʪ 
ʇʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘ ʥʘ ʈʄ. 
2012 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 



 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ɽʢʦʥʦʤʠʿʘ ʥʘ ʠʥʦʚʘʮʠʠ 

2. ʂʦʜ 4ɽʂ103917 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ ñɼʝʣʯʝʚò ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʧʝʪʪʠ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɼʘʨʢʦ ʃʘʟʘʨʦʚ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 
ʆʩʥʦʚʠ ʥʘ ʝʢʦʥʦʤʠʿʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʀʥʦʚʘʮʠʠʪʝ ʧʨʝʪʩʪʘʚʫʚʘʘʪ ʢʦʥʮʝʧʪ ʢʦʿ 

ʧʨʠʚʣʝʢʫʚʘ ʩ¯ ʧʦʛʦʣʝʤʦ ʚʥʠʤʘʥʠʝ ʚʦ ʧʦʩʣʝʜʥʠʪʝ ʜʝʮʝʥʠʠ. ɽʢʦʥʦʤʠʿʘʪʘ ʥʘ ʩʝʢʦʿʘ ʨʘʟʚʠʝʥʘ 

ʜʨʞʘʚʘ ʩʝ ʪʝʤʝʣʠ ʥʘ ʠʥʦʚʘʮʠʿʘ. ʀʥʦʚʘʮʠʠʪʝ ʧʨʝʪʩʪʘʚʫʚʘʘʪ ʤʦʪʦʨʥʘ ʩʠʣʘ ʥʘ ʥʦʚʘʪʘ 

ʝʢʦʥʦʤʠʿʘ. ʊʠʝ ʩʝ ʛʝʥʝʨʘʪʦʨʠ ʥʘ ʥʦʚʠ ʧʨʦʠʟʚʦʜʠ, ʫʩʣʫʛʠ ʠ ʧʨʦʮʝʩʠ ʢʦʠ ʧʨʠʜʦʥʝʩʫʚʘʘʪ ʟʘ 

ʦʣʝʩʥʫʚʘˁʝ ʥʘ ʩʝʢʦʿʜʥʝʚʥʠʦʪ ʞʠʚʦʪ ʥʘ ʣʫʺʝʪʦ. ɺʦ ʪʦʿ ʢʦʥʪʝʢʩʪ, ʧʨʚʘʪʘ ʮʝʣ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ 

ʧʨʦʛʨʘʤʘ ʝ ʧʨʦʫʯʫʚʘˁʝ ʥʘ ʪʝʦʨʠʠʪʝ ʥʘ ʨʘʩʪ ʙʘʟʠʨʘʥʠ ʥʘ ʠʥʦʚʘʮʠʠ ʠ ʠʜʝʠ, ʢʘʜʝ ʜʝʪʘʣʥʦ ˃ʝ 

ʙʠʜʝ ʧʨʦʫʯʝʥ ʥʘʮʠʦʥʘʣʥʠʦʪ ʠʥʦʚʘʪʠʚʝʥ ʩʠʩʪʝʤ ʠ ʚʣʠʿʘʥʠʝʪʦ ʥʘ ʠʥʦʚʘʮʠʩʢʠʠʦʪ ʢʘʧʘʮʠʪʝʪ 

ʚʨʟ ʝʢʦʥʦʤʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ ʥʘ ʥʘʮʠʦʥʘʣʥʦ ʥʠʚʦ. ʀʩʪʦ ʪʘʢʘ, ʮʝʣʪʘ ʥʘ ʧʨʦʛʨʘʤʘʪʘ ʝ 

ʧʨʦʫʯʫʚʘˁʝ ʥʘ ʠʥʦʚʘʮʠʠʪʝ ʥʘ ʤʠʢʨʦ ʥʠʚʦ. ʉʝʢʦʿʘ ʢʦʤʧʘʥʠʿʘ ʚʦ ʛʣʦʙʘʣʥʘʪʘ ʢʦʥʢʫʨʝʥʮʠʿʘ ʩʝ 

ʩʪʨʝʤʠ ʜʘ ʚʦʚʝʜʝ ʠʥʦʚʘʮʠʿʘ ʢʦʿʘ ˃ʝ ʠʤ ʦʙʝʟʙʝʜʠ ʢʦʥʢʫʨʝʪʩʢʘ ʧʨʝʜʥʦʩʪ ʥʘ ʧʘʟʘʨʦʪ. ɺʦ ʪʘʘ 

ʩʤʠʣʩʘ, ʧʨʝʜʤʝʪʦʪ ˃ʝ ʙʠʜʝ ʬʦʢʫʩʠʨʘʥ ʢʦʥ ʠʟʫʯʫʚʘˁʝ ʥʘ ʝʢʦʥʦʤʩʢʠʦʪ ʧʨʦʮʝʩ ʥʘ ʠʥʦʚʘʮʠʠʪʝ 

ʥʘ ʥʠʚʦ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝ. ʇʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ ʝ ʜʠʟʘʿʥʠʨʘʥʘ ʠ ʥʘʩʦʯʝʥʘ ʢʦʥ 

ʥʘʿʩʦʚʨʝʤʝʥʠʪʝ ʪʝʥʜʝʥʮʠʠ ʠ ʜʦʩʪʠʛʥʫʚʘˁʘ ʚʦ ʩʚʝʪʦʪ ʥʘ ʠʥʦʚʘʮʠʠʪʝ ʠ ʥʠʚʥʦ ʩʪʘʚʘˁʝ ʚʦ 

ʬʫʥʢʮʠʿʘ ʥʘ ʟʛʦʣʝʤʫʚʘˁʝ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦʩʪʘ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ, ʘ ʩʦ ʪʦʘ ʠ ʥʘ ʝʢʦʥʦʤʠʿʘʪʘ ʚʦ 

ʮʝʣʠʥʘ. ʇʦʩʝʙʥʦ ʝ ʟʥʘʯʘʿʥʦ ʜʘ ʩʝ ʜʝʬʠʥʠʨʘʘʪ ʬʘʢʪʦʨʠʪʝ ʢʦʠ ʿʘ ʧʦʜʜʨʞʫʚʘʘʪ, ʩʪʠʤʫʣʠʨʘʘʪ ʠ 

ʘʢʮʝʣʝʨʠʨʘʘʪ ʠʥʦʚʘʮʠʩʢʘʪʘ ʘʢʪʠʚʥʦʩʪ, ʫʣʦʛʘʪʘ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ ʚʦ ʧʨʦʮʝʩʦʪ ʥʘ ʠʥʦʚʘʮʠʠ, ʥʦ 

ʫʰʪʝ ʧʦʚʘʞʥʦ, ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʙʠʜʘʪ ʟʘʧʦʟʥʘʝʥʠ ʠ ʩʦ ʥʘʿʩʦʬʠʩʪʠʮʠʨʘʥʠʪʝ ʠʥʦʚʘʮʠʩʢʠ ʧʨʦʮʝʩʠ 

ʚʦ ʟʝʤʿʠʪʝ ʩʦ ʧʦʚʝ˃ʝʛʦʜʠʰʥʦ ʠʩʢʫʩʪʚʦ ʚʦ ʦʚʘʘ ʧʨʦʙʣʝʤʘʪʠʢʘ. ʉʝʪʦ ʪʦʘ ˃ʝ ʛʠ ʦʪʚʦʨʠ ʚʨʘʪʠʪʝ 

ʟʘ ʟʛʦʣʝʤʫʚʘˁʝ ʥʘ ʢʘʧʘʮʠʪʝʪʠʪʝ ʠ ʧʦʪʝʥʮʠʿʘʣʠʪʝ ʟʘ ʚʦʚʝʜʫʚʘˁʝ ʠ ʝʢʩʧʣʦʘʪʘʮʠʿʘ ʥʘ 

ʧʨʠʜʦʙʠʚʢʠʪʝ ʦʜ ʠʥʦʚʘʮʠʠ ʠ ʥʘ ʦʚʠʝ ʧʨʦʩʪʦʨʠ. ɿʘʿʘʢʥʫʚʘˁʝʪʦ ʥʘ ʢʘʧʘʮʠʪʝʪʦʪ ʟʘ ʠʥʦʚʘʮʠʠ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. W. Hill, Charles; R. 

Jones, Gereth 
Strategic Management, 

An Integrated Approach 
Houghton 

Mifflin 

Company, 

Boston 

2004 

2. M. Grant, Robert Conteporary Strategic 

Analysis 
Blackwell 

Publishing, 

Malden, MA 

2005 

3.     



ʪʨʝʙʘ ʜʘ ʙʠʜʝ ʧʨʘʰʘˁʝ ʦʜ ʥʘʿʛʦʣʝʤ ʧʨʠʦʨʠʪʝʪ ʟʘ ʙʠʟʥʠʩʤʝʥʠʪʝ ʠ ʢʨʝʘʪʦʨʠʪʝ ʥʘ ʧʦʣʠʪʠʢʠ. 

ʊʦʘ ʝ ʪʘʢʘ ʙʠʜʝʿ˃ʠ ʝʢʦʥʦʤʩʢʠʦʪ ʢʘʧʘʮʠʪʝʪ ʥʘ ʝʜʥʦ ʧʨʝʪʧʨʠʿʘʪʠʝ, ʥʦ ʠ ʢʘʧʘʮʠʪʝʪʦʪ ʥʘ 

ʥʘʮʠʦʥʘʣʥʘʪʘ ʝʢʦʥʦʤʠʿʘ, ʝ ʜʝʪʝʨʤʠʥʠʨʘʥ ʦʜ ʠʥʦʚʘʮʠʩʢʠʪʝ ʢʘʧʘʮʠʪʝʪʠ ʢʦʠ ʪʠʝ ʛʠ ʧʦʩʝʜʫʚʘʘʪ. 

ʂʦʥʝʯʥʦ, ʦʚʦʿ ʥʘʩʪʘʚʝʥ ʧʨʝʜʤʝʪ ˃ʝ ʧʦʥʫʜʠ ʝʜʝʥ ʧʦʰʠʨʦʢ ʦʩʚʨʪ ʥʘ ʧʨʠʜʦʥʝʩʠʪʝ ʠ ʨʝʟʫʣʪʘʪʠʪʝ 

ʥʘ ʠʥʦʚʘʪʠʚʥʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʚʦ ʝʜʝʥ ʿʘʩʥʦ ʠ ʩʠʩʪʝʤʩʢʠ ʦʧʨʝʜʝʣʝʥ ʦʨʛʘʥʠʟʘʮʠʩʢʠ ʠ 

ʝʢʦʥʦʤʩʢʠ ʢʦʥʪʝʢʩʪ. ʅʘʿʚʘʞʥʦ, ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʪʝʢʥʘʪ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʦʜ ʦʙʣʘʩʪʘ ʥʘ 

ʠʥʦʚʘʮʠʠʪʝ, ʢʦʠ ʧʦʥʘʪʘʤʫ ˃ʝ ʠʤ ʧʦʤʦʛʥʘʪ ʜʘ ʿʘ ʟʛʦʣʝʤʘʪ ʢʦʥʢʫʨʝʥʪʩʢʘʪʘ ʩʧʦʩʦʙʥʦʩʪ ʥʘ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʟʘ ʠʤʧʣʝʤʝʥʪʠʨʘˁʝ ʥʘ ʠʥʦʚʘʮʠʠ ʠ ʢʨʝʠʨʘˁʝ ʥʘ ʥʦʚʠ ʧʨʦʠʟʚʦʜʠ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: ɿʥʘʯʝˁʝ ʥʘ ʠʥʦʚʘʮʠʠʪʝ; ɺʠʜʦʚʠ ʠʥʦʚʘʮʠʩʢʠ ʤʦʜʝʣ; 

ʅʘʮʠʦʥʘʣʝʥ ʠʥʦʚʘʮʠʩʢʠ ʩʠʩʪʝʤ; ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʠʥʦʚʘʮʠʠʪʝ ʚʦ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ; ʉʪʨʘʪʝʛʠʠ 

ʥʘ ʠʥʦʚʘʮʠʠ; ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʠʥʪʝʣʝʢʪʫʘʣʥʘʪʘ ʩʦʧʩʪʚʝʥʦʩʪ; ʇʨʠʤʝʥʘ ʥʘ ʟʥʘʝˁʝʪʦ ʚʦ 

ʠʥʦʚʘʪʠʚʥʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ; ɺʤʨʝʞʫʚʘˁʝ ʥʘ ʠʥʦʚʘʮʠʠʪʝ ʠ ʪʝʦʨʠʿʘ ʥʘ ʠʛʨʠ; ʀʩʪʨʘʞʫʚʘˁʝ ʠ 

ʨʘʟʚʦʿ ʚʦ ʠʥʜʫʩʪʨʠʩʢʠ ʢʦʥʪʝʢʩʪ; ʇʦʚʨʟʫʚʘˁʝ ʠ ʪʨʘʥʩʬʝʨ ʥʘ ʪʝʭʥʦʣʦʛʠʿʘ ʠ ʠʥʦʚʘʮʠʠʪʝ; 

ʈʘʟʚʠʚʘˁʝ ʥʘ ʥʦʚ ʧʨʦʠʟʚʦʜ,ʧʨʦʮʝʩ, ʫʩʣʫʛʘ ʠ ʙʠʟʥʠʩ ʤʦʜʝʣ; ʊʝʭʥʠʢʠ ʟʘ ʢʦʤʝʨʮʠʿʘʣʠʟʘʮʠʿʘ ʥʘ 

ʠʥʦʚʘʮʠʿʘʪʘ; ɼʠʟʘʿʥʠʨʘˁʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ʟʘ ʠʥʦʚʘʮʠʠ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 
10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ  20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 



19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ, ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Paul Trott Innovation management 

and New product 

development 

PearsonEducation 2005 

2. ɼʘʨʢʦ ʃʘʟʘʨʦʚ ʊʝʦʨʠʿʘ ʥʘ ʝʢʦʥʦʤʩʢʠ 

ʨʘʩʪ: ʦʩʥʦʚʥʠ ʤʦʜʝʣʠ, 

ʢʦʥʮʧʝʪʠ ʠ ʪʝʦʨʠʠ - 

ʩʢʨʠʧʪʘ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʫʣʪʝʪ ï ʐʪʠʧ, 

ʋɻɼ 

2014 

3. ɼʘʨʢʦ ʃʘʟʘʨʦʚ ɽʢʦʥʦʤʠʿʘ ʥʘ ʠʥʦʚʘʮʠʠ, 

ʘʚʪʦʨʠʟʠʨʘʥʠ 

ʧʨʝʜʘʚʘˁʘ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʫʣʪʝʪ ï ʐʪʠʧ, 

ʋɻɼ 

2016 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Peter Drucker Innovation and 

entrepreneurship:  
Practice and principles 

Harper and Row 1985 

2.     

3.     

 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɸʥʘʣʠʟʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ 
2. ʂʦʜ 4ɽʂ120417 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʧʝʪʪʠ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʆʣʠʚʝʨʘ ɬʦʨʛʠʝʚʘ ʊʨʘʿʢʦʚʩʢʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
 
/ 



10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʅʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʪʨʝʙʘ ʜʘ ʠʤ ʧʦʤʦʛʥʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʚʦ ʟʘʧʦʟʥʘʚʘˁʝ ʩʦ ʟʥʘʯʝˁʝʪʦ ʥʘ 

ʘʥʘʣʠʟʘʪʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠʪʝ ʠʟʚʝʰʪʘʠ ʥʘ ʢʦʤʧʘʥʠʠʪʝ, ʟʘ ʠʥʪʝʨʥʠʪʝ ʠ ʝʢʩʪʝʨʥʠ ʢʦʨʠʩʥʠʮʠ ï 

ʩʪʝʿʢʭʦʣʜʝʨʠ; ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʙʠʜʘʪ ʦʩʧʦʩʦʙʝʥʠ ʜʘ ʧʨʠʙʠʨʘʘʪ, ʦʙʨʘʙʦʪʫʚʘʘʪ ʠ ʢʦʨʠʩʪʘʪ 

ʧʦʜʘʪʦʮʠ ʟʘ ʘʥʘʣʠʟʘ, ʢʘʢʦ ʠ ʜʘ ʛʠ ʢʦʨʠʩʪʘʪ ʜʦʙʠʝʥʠʪʝ ʧʦʜʘʪʦʮʠ ʦʜ ʘʥʘʣʠʟʘʪʘ ʟʘ ʜʦʥʝʩʫʚʘˁʝ 

ʥʘ ʜʝʣʦʚʥʠ ʦʜʣʫʢʠ; ʧʦʩʝʙʥʦ ʚʥʠʤʘʥʠʝ ʩʝ ʧʦʩʚʝʪʫʚʘ ʥʘ ʤʝʪʦʜʠʪʝ ʥʘ ʘʥʘʣʠʟʘʪʘ, ʧʨʝʜ ʩʝ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠʪʝ ʧʦʢʘʟʘʪʝʣʠ ʟʘ ʦʮʝʥʢʘ ʥʘ ʣʠʢʚʠʜʥʦʩʪʘ, ʧʨʦʬʠʪʘʙʠʣʥʦʩʪʘ, ʟʘʜʦʣʞʝʥʦʩʪʘ ʠ 

ʧʨʠʥʦʩʦʪ ʦʜ ʘʢʮʠʠ ʥʘ ʢʦʤʧʘʥʠʠʪʝ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʦʠʤ ʠ ʚʦʚʝʜ ʟʘ ʘʥʘʣʠʟʘʪʘ; ʀʟʚʦʨʠ ʥʘ ʧʦʜʘʪʦʮʠ ʟʘ ʘʥʘʣʠʪʠʯʢʦ ʠʩʧʠʪʫʚʘˁʝ; ʂʦʨʠʩʥʠʮʠ ʥʘ 

ʠʥʬʦʨʤʘʮʠʠʪʝ ʦʜ ʬʠʥʘʥʩʠʩʢʠʪʝ ʠʟʚʝʰʪʘʠ; ʄʝʪʦʜʠ ʥʘ ʘʥʘʣʠʟʘʪʘ; ɸʥʘʣʠʟʘ ʥʘ ʙʠʣʘʥʩʦʪ ʥʘ 

ʩʦʩʪʦʿʙʘ; ɸʥʘʣʠʟʘ ʥʘ ʙʠʣʘʥʩʦʪ ʥʘ ʫʩʧʝʭ; ɸʥʘʣʠʟʘ ʥʘ ʠʟʚʝʰʪʘʿʦʪ ʟʘ ʧʘʨʠʯʥʠ ʪʝʢʦʚʠ; ɸʥʘʣʠʟʘ 

ʥʘ ʠʟʚʝʰʪʘʿʦʪ ʟʘ ʧʨʦʤʝʥʘ ʥʘ ʢʘʧʠʪʘʣʦʪ; ʌʠʥʘʥʩʠʩʢʠ ʧʦʢʘʟʘʪʝʣʠ ʟʘ ʘʥʘʣʠʟʘ ʥʘ 

ʧʨʦʬʠʪʘʙʠʣʥʦʩʪʘ ʥʘ ʢʦʤʧʘʥʠʠʪʝ; ɼʠʧʦʥʪ ʘʥʘʣʠʟʘ; ʌʠʥʘʥʩʠʩʢʠ ʧʦʢʘʟʘʪʝʣʠ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʣʠʢʚʠʜʥʦʩʪ; ʌʠʥʘʥʩʠʩʢʠ ʧʦʢʘʟʘʪʝʣʠ ʥʘ ʟʘʜʦʣʞʝʥʦʩʪ; ʌʠʥʘʥʩʠʩʢʠ ʧʦʢʘʟʘʪʝʣʠ ʟʘ ʘʥʘʣʠʟʘ ʥʘ 

ʧʘʟʘʨʥʘ ʚʨʝʜʥʦʩʪ ʥʘ ʢʦʤʧʘʥʠʠʪʝ; ʌʘʢʪʦʨʠ ʥʘ ʦʛʨʘʥʠʯʫʚʘˁʝ ʚʦ ʧʨʠʤʝʥʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠʪʝ 

ʧʦʢʘʟʘʪʝʣʠ. 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ).  

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ).  

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 



ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 
ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Fridson, Martin 

and Alvarez, 

Fernando 

Financial statement 

analysis ï a 

practitionerôs guide 

John Wiley & 

Sons, New York, 

2002 

2. ʆʣʠʚʝʨʘ 

ɬʦʨʛʠʝʚʘ-

ʊʨʘʿʢʦʚʩʢʘ, 

ɹʣʘʛʠʮʘ ʂʦʣʝʚʘ 

ɸʥʘʣʠʟʘ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʐʪʠʧ 

2013 

3. ʆʣʠʚʝʨʘ 

ɬʦʨʛʠʝʚʘ-

ʊʨʘʿʢʦʚʩʢʘ, 

ɹʣʘʛʠʮʘ ʂʦʣʝʚʘ 

ɸʥʘʣʠʟʘ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ-

ʧʨʘʢʪʠʢʫʤ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʐʪʠʧ 

2014 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. PKF International 

Ltd  
Interpretation and 

Application of 

International Financial 

Reporting Standards 

John Wiley & 

Sons, Inc., 

Hoboken, New 

Jersey, 

2010 

2. Ankarath, N.,  

Ghosh, T.P. 
Understanding IFRS 

Fundamentals 
John Wiley & 

Sons, Inc., 

Hoboken, New 

Jersey 

2010 

 

 

 

 
ʇʨʠʣʦʛ 

ʙʨ.3 
ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʊʝʦʨʠʿʘ ʥʘ ʦʜʣʫʯʫʚʘˁʝ 
2. ʂʦʜ 4ɽʂ134717 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ  ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ  
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ 

/ʧʝʪʪʠ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ 
ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ  ɼʦʮ. ʜ-ʨ ɽʣʝʥʘ ɺʝʩʝʣʠʥʦʚʘ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ / 

http://eu.wiley.com/WileyCDA/Section/id-302479.html?query=PKF+International+Ltd
http://eu.wiley.com/WileyCDA/Section/id-302479.html?query=PKF+International+Ltd


ʧʨʝʜʤʝʪʦʪ 
10. 

ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): 
ʎʝʣʪʘ ʥʘ ʦʚʦʿ ʧʨʝʜʤʝʪ ʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʢʚʘʥʪʠʪʘʪʠʚʥʠʪʝ ʘʣʘʪʢʠ ʢʦʠ ʰʪʦ 

ʥʘʿʤʥʦʛʫ ʩʝ ʢʦʨʠʩʪʘʪ ʚʦ ʙʠʟʥʠʩʦʪ. ʄʦʜʝʣʠʪʝ ʥʘ ʦʜʣʫʯʫʚʘˁʝ ʠ ʜʨʚʦʪʦ ʥʘ ʦʜʣʫʢʠ ʥʫʜʘʪ 

ʢʦʨʠʩʥʠ ʠʥʬʦʨʤʘʮʠʠ ʟʘ ʙʠʟʥʠʩ ʩʠʪʫʘʮʠʠ ʩʦ ʙʨʦʿʥʠ ʘʣʪʝʨʥʘʪʠʚʥʠ ʦʜʣʫʢʠ, ʘ ʧʨʠ ʪʦʘ ʩʝʢʦʿʘ ʩʦ 

ʜʘʜʝʥʘ  ʚʝʨʦʿʘʪʥʦʩʪ ʠ ʤʦʥʝʪʘʨʥʘ ʚʨʝʜʥʦʩʪ ʢʦʿʘ ʝ ʧʦʚʨʟʘʥʘ ʩʦ ʦʜʨʝʜʝʥ ʠʩʭʦʜ. ʅʠʟ 

ʧʨʝʜʚʠʜʫʚʘˁʝ ʠ ʤʫʣʪʠʧʥʘ ʨʝʛʨʝʩʠʿʘ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʠʤʘʘʪ ʤʦʞʥʦʩʪ ʜʘ ʧʨʘʚʘʪ ʧʨʦʝʢʮʠʠ ʟʘ 

ʠʜʥʠʪʝ ʧʨʦʜʘʞʙʠ ʟʘ ʦʜʨʝʜʝʥʠ  ʧʨʦʠʟʚʦʜʠ ʠʣʠ ʟʘ ʠʜʥʦʪʦ ʠʩʢʦʨʠʩʪʫʚʘˁʝ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝ ʠʣʠ 

ʫʩʣʫʛʠʪʝ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  
ɺʦʚʝʜ ʚʦ ʪʝʦʨʠʿʘ ʥʘ ʦʜʣʫʯʫʚʘˁʝ, ʜʨʚʦ ʥʘ ʦʜʣʫʢʠ, ʧʨʝʜʚʠʜʫʚʘˁʝ, Excel ʠ ʤʫʣʪʠʧʥʘ ʨʝʛʨʝʩʠʿʘ, 

ʂʦʥʪʨʦʣʘ ʥʘ ʠʥʚʝʥʪʘʨ (ʩʧʠʩʦʢ ʥʘ ʩʪʦʢʘ), ʤʦʜʝʣʠ ʟʘ ʣʠʥʝʘʨʥʦ ʧʨʦʛʨʘʤʠʨʘˁʝ, ʪʨʘʥʩʧʦʨʪʘʮʠʿʘ ʠ 

ʧʨʝʥʝʩʫʚʘˁʝ, ʪʝʦʨʠʿʘ ʟʘ ʧʦʨʝʜʫʚʘˁʝ, ʘʧʣʠʢʘʮʠʿʘ ʥʘ ʤʦʜʝʣʠ ʟʘ ʣʠʥʝʘʨʥʦ ʧʨʦʛʨʘʤʠʨʘˁʝ. 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 
 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ 
ʠ ʫʩʥʘ) 

 10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 
ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 



ʦʜ 61 ʜʦ70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. 

ʤʠʥʠʤʫʤ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 
ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʊʨʘʥʩʧʦʨʪ ʠ ʣʦʛʠʩʪʠʢʘ 
2. ʂʦʜ 4ɽʂ104317 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 
6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ  ʊʨʝʪʘ 

ʛʦʜʠʥʘ 

/ʧʝʪʪʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ 

ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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22. 
      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦ ʿ
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɬʦʨʺʠʿʦʚʩʢʠ, ɹʣʘʛʦʿʘ ʊʝʦʨʠʿʘ ʥʘ ʦʜʣʫʯʫʚʘˁʝ, 

ʫʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, ʧʨʚ ʜʝʣ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ - 

ʉʢʦʧʿʝ 

1998 

2.  ɬʦʨʺʠʿʦʚʩʢʠ, ɹʣʘʛʦʿʘ ʊʝʦʨʠʿʘ ʥʘ ʦʜʣʫʯʫʚʘˁʝ, 

ʫʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, ʚʪʦʨ ʜʝʣ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ - 

ʉʢʦʧʿʝ 

1998 

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Russell and Taylor Operations Management Wiley 2003 

2.  Austin and Burns Management Science:  

An Aid for Managerial 

Decision Making 

Macmillan 1995 

3.     



8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ɼ-ʨ ʈʠʩʪʝ ʊʝʤʿʘʥʦʚʩʢʠ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
Eʢʦʥʦʤʠʿʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʆʩʥʦʚʥʠʪʝ ʧʦʩʪʫʣʘʪʠ ʥʘ ʧʨʝʜʤʝʪʦʪ ʝ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʦʩʥʦʚʥʠʪʝ ʚʠʜʦʚʠ ʠ 

ʩʦʚʨʝʤʝʥʠ ʤʦʜʝʣʠ ʠ ʪʝʭʥʠʢʠ ʢʦʠ ʩʝ ʧʨʠʤʝʥʫʚʘʘʪ ʚʦ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʪʨʘʥʩʧʦʨʪ, ʰʧʝʜʠʮʠʿʘ ʠ 

ʣʦʛʠʩʪʠʢʘ. ɺʦ ʩʦʚʨʝʤʝʥʘʪʘ ʝʢʦʥʦʤʩʢʘ ʥʘʫʢʘ ʠʟʫʯʫʚʘˁʝʪʦ ʥʘ ʪʨʘʥʩʧʦʨʪʥʘʪʘ ʧʨʦʙʣʝʤʘʪʠʢʘ 

ʧʨʝʪʩʪʘʚʫʚʘ ʨʝʘʣʥʦʩʪ ʠ ʥʝʤʠʥʦʚʥʦʩʪ ʩʦ ʦʛʣʝʜ ʥʘ ʤʘʩʦʚʥʦʩʪʘ ʠ ʫʧʦʪʨʝʙʘʪʘ ʥʘ ʪʨʘʥʩʧʦʨʪʦʪ ʚʦ 

ʩʝʢʦʿʜʥʝʚʥʠʦʪ ʞʠʚʦʪ, ʢʘʢʦ ʩʚʦʝʚʠʜʥʘ ʘʣʢʘ ʚʦ ʧʨʦʮʝʩʦʪ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦ, ʨʘʟʤʝʥʘ ʥʘ ʩʪʦʢʠʪʝ, 

ʫʩʣʫʛʠʪʝ ʠ ʢʘʧʠʪʘʣʦʪ ʚʦ ʩʪʦʧʘʥʩʪʚʘʪʘ ʚʦ ʥʘʰʘʪʘ ʜʨʞʘʚʘ ʠʣʠ ʢʘʿ  ʦʜʜʝʣʥʘ ʟʝʤʿʠ. 
ʆʧʬʘʪʝʥʠ ʩʝ ʦʧʨʝʜʝʣʝʥʠ ʪʝʦʨʝʪʩʢʠ ʠ ʤʝʪʦʜʦʣʦʰʢʠ ʟʥʘʝˁʘ ʠ ʠʩʢʫʩʪʚʘ ʢʦʠ ʩʝ ʥʝʦʧʭʦʜʥʠ ʟʘ 

ʩʦʛʣʝʜʫʚʘˁʝ ʥʘ ʦʩʥʦʚʥʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʚʦ ʨʘʟʚʦʿʦʪ ʥʘ ʩʦʦʙʨʘ˃ʘʿʥʠʦʪ ʩʠʩʪʝʤ ʢʘʿ ʥʘʩ ʠ ʚʦ 

ʩʚʝʪʦʪ. ʄʝʺʫʥʘʨʦʜʥʠʦʪ ʪʨʘʥʩʧʦʨʪ ʧʨʝʪʩʪʘʚʫʚʘ ʟʥʘʯʘʿʥʘ ʩʪʦʧʘʥʩʢʘ ʜʝʿʥʦʩʪ ʚʦ ʩʠʩʪʝʤʦʪ ʥʘ 

ʦʧʰʪʝʩʪʚʝʥʘ ʨʝʧʨʦʜʫʢʮʠʿʘ, ʙʠʜʝʿ˃ʠ ʙʝʟ ʥʝʛʦ ʥʝ ʤʦʞʝ ʜʘ ʬʫʥʢʮʠʦʥʠʨʘ ʩʠʩʪʝʤʦʪ ʥʘ 

ʤʝʺʫʥʘʨʦʜʥʘ ʨʘʟʤʝʥʘ. ʉʦʚʨʝʤʝʥʠʦʪ, ʝʬʠʢʘʩʝʥ ʠ ʨʘʮʠʦʥʘʣʥʦ ʜʠʤʝʥʟʠʦʥʠʨʘʥ ʩʦʦʙʨʘ˃ʘʿ ʝ 

ʦʩʥʦʚʝʥ ʫʩʣʦʚ ʟʘ ʮʝʣʦʩʥʦ ʬʫʥʢʮʠʦʥʠʨʘˁʝ ʥʘ ʝʢʦʥʦʤʩʢʠʦʪ ʩʠʩʪʝʤ ʚʦ ʩʝʢʦʿʘ ʟʝʤʿʘ. ʉʝʧʘʢ, 

ʥʘʿʟʥʘʯʘʿʥʦ ʤʝʩʪʦ ʚʦ ʘʥʘʣʠʟʘʪʘ ʠʤ ʝ ʦʪʩʪʘʧʝʥʦ ʥʘ ʥʦʚʠʪʝ ʧʨʦʤʝʥʠ ʠ ʩʦʜʨʞʠʥʠ ʚʦ 

ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʩʦʦʙʨʘ˃ʘʿ, ʙʠʜʝʿ˃ʠ ʪʠʝ ʛʦ ʯʠʥʘʪ ʿʘʜʨʦʪʦ ʥʘ ʥʦʚʠʪʝ ʝʢʦʥʦʤʩʢʠ ʩʠʩʪʝʤʠ, ʢʦʠ 

ʦʚʦʟʤʦʞʫʚʘʘʪ ʦʜʨʞʫʚʘˁʝ ʥʘ ʚʠʪʘʣʥʦʩʪʘ ʥʘ ʩʦʚʨʝʤʝʥʘʪʘ ʝʢʦʥʦʤʩʢʘ ʥʘʫʢʘ ʠ ʟʘ ʜʦʘʺʘˁʝ ʜʦ 

ʩʪʘʥʜʘʨʜʥʠ ʝʢʦʥʦʤʩʢʠ ʟʥʘʝˁʘ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʦʠʤ ʠ ʫʣʦʛʘ ʥʘ ʩʦʦʙʨʘ˃ʘʿʦʪ ʢʘʢʦ ʟʥʘʯʘʿʥʘ ʩʪʦʧʘʥʩʢʘ ʜʝʿʥʦʩʪ,  
ʇʦʠʤ ʠ ʝʢʦʥʦʤʩʢʘ ʫʣʦʛʘ ʥʘ ʩʦʦʙʨʘ˃ʘʿʦʪ,  
ʉʦʦʙʨʘ˃ʘʿʦʪ ʢʘʢʦ ʧʦʩʝʙʥʘ ʩʪʦʧʘʥʩʢʘ ʜʝʿʥʦʩʪ,  
ʋʣʦʛʘʪʘ ʠ ʟʥʘʯʝˁʝʪʦ ʥʘ ʩʦʦʙʨʘ˃ʘʿʦʪ ʚʦ ʦʧʰʪʝʩʪʚʝʥʠʦʪ ʨʘʟʚʦʿ,  
ʆʩʥʦʚʥʠ ʝʪʘʧʠ ʚʦ ʨʘʟʚʦʿʦʪ ʥʘ ʩʦʦʙʨʘ˃ʘʿʥʘʪʘ ʚʠʜʦʚʠ ʠ ʢʣʘʩʠʬʠʢʘʮʠʿʘʪʘ ʥʘ ʩʦʦʙʨʘ˃ʘʿʦʪ,  
ɿʥʘʯʝˁʝ ʥʘ ʪʨʘʥʩʧʦʨʪʥʘʪʘ ʧʦʣʠʪʠʢʘ ʟʘ ʟʝʤʿʠʪʝ ʦʜ ɽʋ 
ʅʘʜʚʦʨʝʰʥʦʪʨʛʦʚʩʢʘʪʘʨʘʟʤʝʥʘʚʦʝʫʧʦʚʠʜʦʚʠʥʘʩʦʦʙʨʘ˃ʘʿ,  
ʇʦʩʪʦʿʥʠʩʦʩʪʦʿʙʠʥʘʩʦʦʙʨʘ˃ʘʿʥʘʪʘʠʥʬʨʘʩʪʨʫʢʪʫʨʘʚʦ ʈ. ʄʘʢʝʜʦʥʠʿʘ, 

ʅʘʜʚʦʨʝʰʥʦʪʨʛʦʚʩʢʘʪʘʨʘʟʤʝʥʘʥʘʈʝʧʫʙʣʠʢʘʄʘʢʝʜʦʥʠʿʘʧʦʚʠʜʦʚʠʥʘʩʦʦʙʨʘ˃ʘʿ, 

ʄʝʺʫʥʘʨʦʜʥʘʰʧʝʜʠʮʠʿʘ,  
ʆʩʥʦʚʥʠʢʘʨʘʢʪʝʨʠʩʪʠʢʠʥʘʤʝʺʫʥʘʨʦʜʥʘʪʘʰʧʝʜʠʮʠʿʘ,  
ʅʘʩʪʘʥʫʚʘˁʝ ʠ ʨʘʟʚʦʿʥʘʰʧʝʜʠʮʠʿʘʪʘ,  
ʆʧʰʪʠʧʦʠʤʠʚʦʰʧʝʜʠʮʠʿʘʪʘ,  
ʇʦʠʤʠʟʘʰʧʝʜʠʮʠʿʘ ʠ ʰʧʝʜʠʪʝʨ,  
ʌʫʥʢʮʠʿʘʥʘʤʝʺʫʥʘʨʦʜʥʘʪʘʰʧʝʜʠʮʠʿʘʚʦʥʘʜʚʦʨʝʰʥʘʪʘʪʨʛʦʚʠʿʘ ʠ ʤʝʺʫʥʘʨʦʜʥʠʦʪʪʨʘʥʩʧʦʨʪ,  
ɿʥʘʯʝˁʝʥʘʜʝʿʥʦʩʪʘʥʘʰʧʝʜʠʪʝʨʦʪʚʦʩʠʩʪʝʤʦʪʥʘʦʧʰʪʝʩʪʚʝʥʘʪʘʨʝʧʨʦʜʫʢʮʠʿʘ, ʪʨʘʥʩʧʦʨʪʥʠʦʪ ʠ 

ʥʘʜʚʦʨʝʰʥʦ-ʪʨʛʦʚʩʢʠʦʪʩʠʩʪʝʤ,  
ʇʨʘʚʥʠʠʟʚʦʨʠʟʘʰʧʝʜʠʮʠʿʘʪʘʚʦʤʘʢʝʜʦʥʠʿʘ,  
ʉʪʨʫʯʥʠʦʨʛʘʥʠʟʘʮʠʠʟʘʤʝʺʫʥʘʨʦʜʥʘʰʧʝʜʠʮʠʿʘ,  
ɼʦʢʫʤʝʥʪʠʥʘ ʌʀɸʊɸ,  
ʐʧʝʜʠʪʝʨʩʢʠʠʥʬʦʨʤʘʮʠʩʢʠʩʠʩʪʝʤ 
ʊʨʘʥʩʧʦʨʪʥʠ ʢʣʘʫʟʫʣʠ - incoterms (ʤʝʺʫʥʘʨʦʜʥʠ ʪʨʛʦʚʩʢʠ ʪʝʨʤʠʥʠ) 
ɼʝʬʠʥʠʨʘˁʝʥʘʣʦʛʠʩʪʠʯʢʠʪʝʩʠʩʪʝʤʠ 

ʂʘʢʦʬʫʥʢʮʠʦʥʠʨʘʘʪʣʦʛʠʩʪʠʯʢʠʪʝʩʠʩʪʝʤʠ 

ʇʨʦʮʝʩʠʨʘˁʝʥʘʥʘʨʘʯʢʘ 

ʋʧʨʘʚʫʚʘˁʝʩʦʟʘʣʠʭʠ 

ʆʩʥʦʚʥʠʮʝʣʠʥʘʣʦʛʠʩʪʠʯʢʠʪʝʩʠʩʪʝʤʠ 

ʅʦʚʠʪʨʝʥʜʦʚʠʚʦʣʦʛʠʩʪʠʢʘʪʘ 

ʃʦʛʠʩʪʠʯʢʠʦʜʣʫʢʠ 

ʉʪʨʫʢʪʫʨʘʥʘʦʧʰʪʠʦʪʣʦʛʠʩʪʠʯʢʠʩʠʩʪʝʤ 



ʄʝʛʘʣʦʛʠʩʪʠʯʢʠʩʠʩʪʝʤʠ 

ɻʣʦʙʘʣʥʦʣʦʛʠʩʪʠʯʢʠʩʠʩʪʝʤʠ 

ʄʘʢʨʦʣʦʛʠʩʪʠʯʢʠʩʠʩʪʝʤʠ 

ʄʠʢʨʦʣʦʛʠʩʪʠʯʢʠʩʠʩʪʝʤʠ 

ʄʝʪʘʣʦʛʠʩʪʠʯʢʠʩʠʩʪʝʤʠ 

ʀʥʪʝʨʣʦʛʠʩʪʠʯʢʠʩʠʩʪʝʤʠ 

ʀʥʪʨʘʣʦʛʠʩʪʠʯʢʠʩʠʩʪʝʤʠ 

ʉʝʨʚʠʩʥʦʣʦʛʠʩʪʠʯʢʠʩʠʩʪʝʤʠ 

ʀʥʬʦʨʤʘʪʠʯʢʦʣʦʛʠʩʪʠʯʢʠʩʠʩʪʝʤʠ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ 

ʚʨʝʤʝ 
6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 
ʚʨʝʤʝ 

30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ 
ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 
10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ, ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 



21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 
ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʈʠʩʪʝ 

ʊʝʤʿʘʥʦʚʩʢʠ, 

ɸʪʘʥʘʩʦʚʩʢʠ 

ɼʨʘʰʢʦ, 

ʄʝʺʫʥʘʨʦʜʝʥ ʪʨʘʥʩʧʦʨʪ ʠ 

ʰʧʝʜʠʮʠʿʘ 
ʐʪʠʧ: ʋɻɼ 2015 

2. ʊʝʤʿʘʥʦʚʩʢʠ 

ʈʠʩʪʝ, 

ʌʠʣʠʧʦʩʢʠ 

ʆʣʠʚʝʨ 

ʃʦʛʠʩʪʠʯʢʠ ʩʠʩʪʝʤʠ.  ʐʪʠʧ: ʋɻɼ  2014 

3.     

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɸʣʝʢʩʘʥʜʘʨ 

ʅʠʢʦʣʦʚʩʢʠ 
ʄʝʺʫʥʘʨʦʜʥʘ ʰʧʝʜʠʮʠʿʘ ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ, ʋʂʀʄ 

2002 

2. Edward J. 

Bardi, John J. 

Coyle, Robert 

A. Novack 

Management of 

transportation 
THOMSON 2006 

3. Rodrigues, 

Jean-Paul, 

Comtois, 

Claude, Slack, 

Brian 

The geography of transport 

systems 
Taylor &Francis 2006 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ɹʘʥʢʘʨʩʢʠ ʤʘʨʢʝʪʠʥʛ  

2. ʂʦʜ 4ɽʂ135717 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ  
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʧʝʪʪʠ ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  
6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɲʫʧʯʦ ɼʘʚʯʝʚ 



9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 
ʇʦʣʦʞʝʥ ʧʨʝʜʤʝʪ - ʄʘʨʢʝʪʠʥʛ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʎʝʣʪʘ ʥʘ ʧʨʦʛʨʘʤʘʪʘ ʝ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʤʘʨʢʝʪʠʥʛ ʥʘ ʫʩʣʫʞʥʠ ʜʝʿʥʦʩʪʠ, ʩʦ 

ʬʦʢʫʩ ʥʘ ʫʩʣʫʛʠʪʝ ʚʦ ʙʘʥʢʘʨʩʢʠʦʪ ʩʝʢʪʦʨ. ʉʝ ʦʙʨʘʙʦʪʫʚʘ ʩʦʜʨʞʠʥʘ ʢʦʿʘ ʛʦ ʦʧʠʰʫʚʘ ʧʨʦʮʝʩʦʪ 

ʥʘ ʤʘʨʢʝʪʥʛ ʤʝʥʘ˅ʤʝʥʪ ʚʦ ʙʘʥʢʘʨʩʢʘʪʘ ʠʥʜʫʩʪʨʠʿʘ, ʢʘʢʦ ʠ ʤʝʺʫʥʘʨʦʜʥʦʪʦ ʢʦʨʧʦʨʘʪʠʚʥʦ 

ʙʘʥʢʘʨʩʪʚʦ. ʇʨʝʢʫ ʠʟʫʯʫʚʘˁʝʪʦ ʥʘ ʦʚʦʿ ʧʨʝʜʤʝʪ, ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʝ ʟʜʦʙʠʿʘʪ ʩʦ ʧʨʦʜʣʘʙʦʯʝʥʠ 

ʟʥʘʝˁʘ ʟʘ ʪʝʭʥʠʢʠʪʝ ʠ ʩʪʨʘʪʝʰʢʦʪʦ ʧʣʘʥʠʨʘˁʝ ʚʦ ʙʘʥʢʠʪʝ, ʧʨʝʢʫ ʤʘʨʢʝʪʠʥʰʢʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 

ʠʤʧʣʝʤʝʥʪʠʨʘʥʠ ʚʦ ʩʠʩʪʝʤʠʪʝ ʥʘ ʚʦʜʝʯʢʠʪʝ ʙʘʥʢʠ. ʌʦʢʫʩ ʩʝ ʩʪʘʚʘ ʥʘ ʘʥʘʣʠʟʘ ʥʘ 

ʢʦʥʢʫʨʝʥʮʠʿʘʪʘ, ʨʘʟʚʦʿ ʥʘ ʧʨʦʠʟʚʦʜʠ / ʫʩʣʫʛʠ, ʢʘʢʦ ʠ ʦʪʢʫʧ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʫʩʣʫʛʠ. ɺʣʢʫʯʝʥʘ ʝ 

ʠ ʘʥʘʣʠʟʘ ʥʘ ʩʪʫʜʠʠ ʥʘ ʩʣʫʯʘʿ. ʀʩʪʦ ʪʘʢʘ, ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʛʠ ʦʩʦʟʥʘʘʪ ʠ ʦʩʥʦʚʥʠʪʝ ʚʠʜʦʚʠ ʥʘ 

ʙʘʥʢʘʨʩʢʠ ʨʠʟʠʮʠ, ʥʘʯʠʥʠʪʝ ʩʦ ʢʦʠ ʙʘʥʢʠʪʝ ʩʝ ʩʧʨʘʚʫʚʘʘʪ ʩʦ ʥʠʚ; ʦʩʥʦʚʥʠʪʝ ʘʣʘʪʢʠ ʚʦ 

ʢʨʝʜʠʪʥʘʪʘ ʘʥʘʣʠʟʘ; ʪʝʭʥʠʢʠʪʝ ʥʘ ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʩʨʝʜʩʪʚʘʪʘ ʠ ʦʙʚʨʩʢʠʪʝ; ʘʥʘʣʠʟʘ ʥʘ 

ʧʝʨʬʦʨʤʘʥʩʠʪʝ ʥʘ ʙʘʥʢʘʪʘ; ʧʨʠʥʮʠʧʠʪʝ ʥʘ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʨʝʛʫʣʘʪʠʚʘ ʚʦ ʦʜʥʦʩ ʥʘ 

ʘʜʝʢʚʘʪʥʦʩʪʘ ʥʘ ʢʘʧʠʪʘʣʦʪ, ʢʘʢʦ ʠ ʫʣʦʛʘʪʘ ʥʘ ʬʠʥʘʩʠʩʢʠʪʝ ʜʝʨʠʚʘʪʠ ʚʦ ʥʘʤʘʣʫʚʘˁʝ ʥʘ 

ʬʠʥʘʩʠʩʢʠʪʝ ʨʠʟʠʮʠ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʦʠʤ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ ʢʣʘʩʠʬʠʢʘʮʠʿʘ ʥʘ ʫʩʣʫʛʠʪʝ.  
ʋʩʣʫʞʝʥ ʧʨʦʠʟʚʦʜ (ʜʠʬʝʨʝʥʮʠʿʘʮʠʿʘ ʩʦ ʬʠʟʠʯʢʠ ʧʨʦʠʟʚʦʜʠ, ʫʩʣʫʛʠʪʝ ʢʘʢʦ ʩʠʩʪʝʤ ʠ ʫʩʣʫʛʠʪʝ 

ʢʘʢʦ ʧʨʦʮʝʩ).  
ʆʩʥʦʚʥʠ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ ʥʘ ʙʘʥʢʠʪʝ, ʬʠʥʘʥʩʠʩʢʠ ʠʥʜʠʢʘʪʦʨʠ ʥʘ ʙʘʥʢʠʪʝ, ʢʨʝʜʠʪʥʘ 

ʘʥʘʣʠʟʘ ʠ ʢʨʝʜʠʪʥʘ ʧʦʣʠʪʠʢʘ. 
ɼʝʧʠʟʠʪʥʠ ʠʟʚʦʨʠ ʥʘ ʩʨʝʜʩʪʚʘ, ʥʝʜʝʧʦʟʠʪʥʠ ʠʟʚʦʨʠ ʥʘ ʩʨʝʜʩʪʚʘ, ʢʘʧʠʪʘʣʦʪ ʠ ʙʘʥʢʘʨʩʢʠʪʝ 

ʨʠʟʠʮʠ, ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʩʨʝʜʩʪʚʘʪʘ ʠ ʦʙʚʨʩʢʠʪʝ, ʚʦʥʙʠʣʘʥʩʥʠ ʘʢʪʠʚʥʦʩʪʠ ʠ ʙʘʥʢʘʨʩʢʠ ʫʩʣʫʛʠ. 
ɼʠʩʪʨʠʙʫʮʠʿʘ ʥʘ ʫʩʣʫʛʠ ʠ ʬʨʘʥʰʠʟʠʥʛ.  
ʎʝʥʦʚʥʘ ʧʦʣʠʪʠʢʘ ʥʘ ʫʩʣʫʛʠʪʝ (ʪʨʦʰʦʮʠ, ʢʦʥʢʫʨʝʥʮʠʿʘ, ʚʨʝʜʥʦʩʪ ʟʘ ʧʦʪʨʦʰʫʚʘʯʦʪ ʢʘʢʦ 

ʦʩʥʦʚʠ ʥʘ ʮʝʥʦʚʥʘʪʘ ʧʦʣʠʪʠʢʘ).  
ʄʘʨʢʝʪʠʥʛ ʚʦ ʙʘʥʢʠʪʝ ʠ ʢʦʤʫʥʠʢʘʮʠʩʢʠʦʪ / ʧʨʦʤʦʪʠʚʝʥ ʤʠʢʩ.  
ʌʠʟʠʯʢʠ ʧʘʨʘʤʝʪʨʠ ʠ ʪʘʢʪʠʢʠ ʥʘ ʫʩʣʫʞʥʘ ʘʪʤʦʩʬʝʨʘ.  
ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʣʫʺʝ ʠ ʟʥʘʯʝˁʝ ʥʘ ʫʩʣʫʞʝʥ ʧʝʨʩʦʥʘʣ.  
ʇʨʦʜʫʢʪʠʚʥʦʩʪ ʠ ʢʚʘʣʠʪʝʪ ʥʘ ʫʩʣʫʛʠʪʝ.  
ʄʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠ ʟʘ ʬʠʨʤʠʪʝ (ʙʘʥʢʠ) ʢʦʠ ʥʫʜʘʪ ʫʩʣʫʛʠ. 
ɻʣʘʚʥʠ ʪʨʝʥʜʦʚʠ ʚʦ ʤʝʺʫʥʘʨʦʜʥʦʪʦ ʙʘʥʢʘʨʩʪʚʦ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  
 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  
 

30 ʯʘʩʘ 



16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɱʘ˃ʦʩʢʠ ɹ., 

ʈʠʩʪʝʚʩʢʘ 

ɱʦʚʘʥʦʩʢʘ, ʉ., 

ɱʦʚʘʥʦʚʩʢʠ, ʇ. 

ʄʘʨʢʝʪʠʥʛ ʥʘ 

ʫʩʣʫʞʥʠ ʜʝʿʥʦʩʪʠ 
ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ɽʋʈʄ, ʉʢʦʧʿʝ  

2006 

2.  R. Eric 

Reidenbach , Robert 

E. Pitts  

Bank Marketing: A 

Guide to Strategic 

Planning 

Prentice Hall 1986 

3.     

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

http://www.amazon.com/R.-Eric-Reidenbach/e/B001HPRQMM/ref=dp_byline_cont_book_1
http://www.amazon.com/R.-Eric-Reidenbach/e/B001HPRQMM/ref=dp_byline_cont_book_1
http://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&text=Robert+E.+Pitts&search-alias=books&field-author=Robert+E.+Pitts&sort=relevancerank
http://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&text=Robert+E.+Pitts&search-alias=books&field-author=Robert+E.+Pitts&sort=relevancerank


1.  Nick Vaglio, Bruce 

Clapp  
Shift Happens: The 

New Age Of Bank 

Marketing: How 

Changing Lifestyles 

And Customer 

Experience Are 

Challenging Bank 

Marketers. 1st Edition 

CreateSpace 

Independent 

Publishing 

Platform 

2008 

2. Lovelock C. and 

Wirtz J.  
Services Marketing- 

People, Technology, 

Strategy. V edition, 

Pearson Practice 

Hall  
2004 

3. Rose, Peter Commercial bank 

management, 4th  

edition, 

Irwin/McGraw-

Hill, New York, 
1999 

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 
1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʌʠʥʘʥʩʠʩʢʠ ʧʘʟʘʨʠ ʠ ʠʥʩʪʠʪʫʮʠʠ 
2. ʂʦʜ 4ɽʂ110517 
3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ  
4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 
ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 
ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ / ʧʝʪʪʠ 

ʩʝʤʝʩʪʘʨ 
7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʄʘʨʠʿʘ ɻʦʛʦʚʘ ʉʘʤʦʥʠʢʦʚ 
9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 
/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  
ʇʦ ʠʟʫʯʫʚʘˁʝʪʦ ʥʘ ʦʚʦʿ ʧʨʝʜʤʝʪ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʨʘʩʧʦʣʘʛʘʘʪ ʩʦ ʩʣʝʜʥʠʪʝ ʦʙʣʘʩʪʠ ʥʘ 

ʟʥʘʝˁʘ: ʜʘ ʛʠ ʨʘʟʙʠʨʘʘʪ ʩʫʰʪʠʥʘʪʘ ʠ ʧʨʘʢʪʠʯʥʦʪʦ ʟʥʘʯʝˁʝ ʥʘ ʦʩʥʦʚʥʠʪʝ ʧʨʠʥʮʠʧʠ ʥʘ 

ʬʠʥʘʥʩʠʠʪʝ; ʜʘ ʛʠ ʧʦʟʥʘʚʘʘʪ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʠ ʚʠʜʦʚʠʪʝ ʥʘ ʨʘʟʣʠʯʥʠ ʬʠʥʘʥʩʠʩʢʠ 

ʠʥʩʪʨʫʤʝʥʪʠ; ʜʘ ʛʠ ʧʦʟʥʘʚʘʘʪ ʚʠʜʦʚʠʪʝ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʬʠʥʘʥʩʠʩʢʠʪʝ ʧʘʟʘʨʠ; ʜʘ ʛʠ 

ʧʦʟʥʘʚʘʘʪ ʚʠʜʦʚʠʪʝ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʬʠʥʘʥʩʠʩʢʠ ʠʥʩʪʠʪʫʮʠʠ. ɺʦ 

ʧʦʩʣʝʜʥʠʪʝ ʜʝʩʝʪʠʥʘ ʛʦʜʠʥʠ ʩʝ ʩʣʫʯʠʿʘ ʬʫʥʜʘʤʝʥʪʘʣʥʠ, ʨʝʚʦʣʫʮʠʦʥʝʨʥʠ ʧʨʦʤʝʥʠ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠʪʝ ʧʘʟʘʨʠ ʠ ʠʥʩʪʠʪʫʮʠʠ ʚʦ ʩʚʝʪʩʢʠ ʨʘʤʢʠ. ʅʘ ʩʚʦʿ ʥʘʯʠʥ, ʥʠʟ ʜʨʘʤʘʪʠʯʥʠ 

ʧʨʦʤʝʥʠ ʤʠʥʘʘ ʠ ʤʘʢʝʜʦʥʩʢʠʪʝ ʬʠʥʘʥʩʠʩʢʠ ʧʘʟʘʨʠ ʠ ʠʥʩʪʠʪʫʮʠʠ. ʆʚʦʿ ʧʨʝʜʤʝʪ ˃ʝ ʛʠ 

ʟʘʧʦʟʥʘʝ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʛʣʘʚʥʠʪʝ ʥʘʩʦʢʠ ʠ ʩʦʜʨʞʠʥʘʪʘ ʥʘ ʪʠʝ ʧʨʦʤʝʥʠ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

- ɺʦʚʝʜ ʚʦ ʬʠʥʘʥʩʠʩʢʠʦʪ ʩʠʩʪʝʤ;  
- ʌʠʥʘʥʩʠʩʢʘ ʨʝʛʫʣʘʮʠʿʘ;  
- ʌʠʥʘʥʩʠʩʢʠ ʠʥʩʪʠʪʫʮʠʠ;  
- ʌʠʥʘʥʩʠʩʢʠ ʠʥʩʪʨʫʤʝʥʪʠ;  
- ʌʠʥʘʥʩʠʩʢʠ ʠʥʦʚʘʮʠʠ;  

http://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&text=Nick+Vaglio&search-alias=books&field-author=Nick+Vaglio&sort=relevancerank
http://www.amazon.com/Bruce-Clapp/e/B00MC6WEIQ/ref=dp_byline_cont_book_2
http://www.amazon.com/Bruce-Clapp/e/B00MC6WEIQ/ref=dp_byline_cont_book_2


- ʌʠʥʘʥʩʠʩʢʠ ʧʘʟʘʨʠ;  
- ʈʘʢʦʚʦʜʝˁʝ ʩʦ ʬʠʥʘʥʩʠʩʢʠ ʠʥʩʪʠʪʫʮʠʠ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʫʩʥʦ ʠ ʧʠʩʤʝʥʦ ʠʟʣʘʛʘˁʝ 

 
13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 
14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 
15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 
15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 
ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  
 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 
ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  
(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 
 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 
(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 
 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      
17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 
ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 
(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 
51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 
61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 
ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 
ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 
ʆʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 
ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 
20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 
ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 
ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʩʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



1. ʈʠʩʪʦ ʌʦʪʦʚ ʠ 

ʄʘʨʠʿʘ ɻʦʛʦʚʘ 

ʉʘʤʦʥʠʢʦʚ 

ʌʠʥʘʥʩʠʩʢʠ ʧʘʟʘʨʠ ʠ 

ʠʥʩʪʠʪʫʮʠʠ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʋʥʠʚʝʨʟʠʪʝʪ 

Ăɻʦʮʝ ɼʝʣʯʝʚñ 

ʐʪʠʧ 

2015 

2. ʌʨʝʜʝʨʠʢ ʉ. 

ʄʠʰʢʠʥ 

ɽʢʦʥʦʤʠʿʘ ʥʘ ʧʘʨʠ, 

ʙʘʥʢʘʨʩʪʚʦ ʠ 

ʬʠʥʘʥʩʠʩʢʠ ʧʘʟʘʨʠ 

ʄʘʛʦʨ (ʇʨʝʚʦʜ 

ʦʜ ɺʣʘʜʘ ʥʘ 

ʈʝʧʫʙʣʠʢʘ 

ʄʘʢʝʜʦʥʠʿʘ) 

2006 

3. ʄʘʨʠʿʘ ɻʦʛʦʚʘ 

ʉʘʤʦʥʠʢʦʚ 

ʇʨʘʢʪʠʢʫʤ ʟʘ ʚʝʞʙʠ - 

ʌʠʥʘʥʩʠʩʢʠ ʧʘʟʘʨʠ ʠ 

ʠʥʩʪʠʪʫʮʠʠ  

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʋʥʠʚʝʨʟʠʪʝʪ 

Ăɻʦʮʝ ɼʝʣʯʝʚñ 

ʐʪʠʧ 

2014 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʄʘʨʠʿʘ ɻʦʛʦʚʘ 

ʉʘʤʦʥʠʢʦʚ 

ʌʠʥʘʥʩʠʩʢʠʪʝ 

ʠʥʦʚʘʮʠʠ ʢʘʢʦ 

ʧʨʝʜʠʟʚʠʢ ʟʘ 

ʬʫʥʢʮʠʦʥʠʨʘˁʝʪʦ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠʪʝ 

ʠʥʩʪʠʪʫʮʠʠ - ʩʢʨʠʧʪʘ. 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʋʥʠʚʝʨʟʠʪʝʪ 

Ăɻʦʮʝ ɼʝʣʯʝʚñ 

ʐʪʠʧ 

2014 

2. ʄʠʭʘʠʣ 

ʇʝʪʢʦʚʩʢʠ 
ʌʠʥʘʥʩʠʩʢʠ ʧʘʟʘʨʠ + 

ʠʥʩʪʠʪʫʮʠʠ, ʚʪʦʨʦ 

ʜʦʧʦʣʥʝʪʦ ʠ ʠʟʤʝʥʝʪʦ 

ʠʟʜʘʥʠʝ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋʂʀʄ, 

ʉʢʦʧʿʝ 

2009 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 

ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

2. ʂʦʜ 4ɽʂ131917 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ  

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, 

ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʰʝʩʪʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʊʘʤʘʨʘ ɱʦʚʘʥʦʚ ʄʘʨʿʘʥʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 

ʇʦʣʦʞʝʥ ʧʨʝʜʤʝʪ - ʄʘʨʢʝʪʠʥʛ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  



ʎʝʣʪʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʩʝ ʦʩʦʟʥʘʝ ʤʝʥʘ˅ʠʨʘˁʝʪʦ ʩʦ ʤʘʨʢʝʪʠʥʛʦʪ ʚʦ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ. ʌʦʢʫʩʦʪ ʝ ʚʦ ʧʨʘʚʝʮ ʥʘ ʜʦʙʠʚʘˁʝ ʥʘ ʥʦʚʠ ʟʥʘʝˁʘ ʚʦ ʚʨʩʢʘ ʩʦ ʫʧʨʘʚʫʚʘˁʝʪʦ 

ʩʦ ʩʠʪʝ ʧʘʟʘʨʥʠ, ʦʜʥʦʩʥʦ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ ʥʘ ʝʜʥʦ ʧʨʝʪʧʨʠʿʘʪʠʝ, ʦʨʛʘʥʠʟʘʮʠʿʘ ʠʣʠ 

ʠʥʩʪʠʪʫʮʠʿʘ. ʉʝ ʠʟʫʯʫʚʘʘʪ ʤʦʜʝʣʠ ʠ ʪʝʭʥʠʢʠ ʟʘ ʘʥʘʣʠʟʘ ʥʘ ʬʘʢʪʦʨʠʪʝ ʥʘ ʚʣʠʿʘʥʠʝ ʚʦ ʩʢʣʦʧ ʥʘ 

ʤʘʨʢʝʪʠʥʛ ʦʢʦʣʠʥʘʪʘ, ʩʣʝʜʝˁʝ ʥʘ ʥʝʿʟʠʥʘʪʘ ʜʠʥʘʤʠʯʥʦʩʪ, ʤʝʪʦʜʠ ʠ ʪʝʭʥʠʢʠ ʟʘ ʘʥʘʣʠʟʘ ʥʘ 

ʘʪʨʘʢʪʠʚʥʦʩʪʘ ʥʘ ʧʦʪʝʥʮʠʿʘʣʝʥ ʧʘʟʘʨ ʠʣʠ ʧʘʟʘʨʝʥ ʩʝʛʤʝʥʪ ʠ ʧʨʦʮʝʥʢʘ ʥʘ ʧʦʙʘʨʫʚʘʯʢʘʪʘ, 

ʜʝʪʘʣʥʦ ʩʝ ʘʥʘʣʠʟʠʨʘ ʧʨʦʮʝʩʦʪ ʥʘ ʩʝʛʤʝʥʪʘʮʠʿʘ, ʪʘʨʛʝʪʠʨʘˁʝ ʠ ʧʦʮʠʟʠʦʥʠʨʘˁʝ ʥʘ ʧʘʟʘʨʦʪ, 

ʨʘʟʚʠʚʘˁʝ ʥʘ ʩʪʨʘʪʝʛʠʠ, ʧʣʘʥʦʚʠ, ʤʘʨʢʝʪʠʥʛ ʪʘʢʪʠʢʠ, ʢʘʢʦ ʠ ʧʨʠʤʝʥʘ ʥʘ ʠ ʤʘʨʢʝʪʠʥʛ 

ʢʦʥʪʨʦʣʘ ʠ ʨʝʚʠʟʠʿʘ. ʀʩʪʦ ʪʘʢʘ, ʩʝ ʠʟʫʯʫʚʘ ʠ ʦʩʥʦʚʥʘʪʘ ʤʘʨʢʝʪʠʥʰʢʘ ʤʝʪʨʠʢʘ ʢʦʿʘ ʛʦ ʩʣʝʜʠ 

ʦʩʪʚʘʨʫʚʘˁʝʪʦ ʥʘ ʬʠʥʘʥʩʠʩʢʠʦʪ ʨʝʟʫʣʪʘʪ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʈʘʟʙʠʨʘˁʝ ʠ ʜʝʬʠʥʠʨʘˁʝ ʥʘ ʤʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪʦʪ; 

ɸʥʘʣʠʟʘ ʥʘ ʧʘʟʘʨʦʪ ʠ ʤʘʨʢʝʪʠʥʰʢʦʪʦ ʦʢʨʫʞʫʚʘˁʝ; 

ʇʨʦʮʝʥʢʘ ʥʘ ʘʪʨʘʢʪʠʚʥʦʩʪʘ ʥʘ ʧʘʟʘʨʦʪ ʠ ʧʘʟʘʨʥʘʪʘ ʧʦʙʘʨʫʚʘʯʢʘ; 

ʇʦʚʨʟʫʚʘˁʝ ʩʦ ʧʦʪʨʦʰʫʚʘʯʠʪʝ; 

ʈʘʟʚʠʚʘˁʝ ʥʘ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʠ ʠ ʧʣʘʥʦʚʠ; 

ʇʨʦʮʝʩ ʥʘ ʩʝʛʤʝʥʪʠʨʘˁʝ, ʪʘʨʛʝʪʠʨʘˁʝ ʠ ʧʦʟʠʮʠʦʥʠʨʘˁʝ; 

ɻʨʘʜʝˁʝ ʥʘ ʩʠʣʥʠ ʙʨʝʥʜʦʚʠ / ʤʘʨʢʠ; 

ʌʦʨʤʠʨʘˁʝ ʥʘ ʧʦʥʫʜʠʪʝ ʥʘ ʧʘʟʘʨʦʪ, 

ʈʘʟʚʦʿ ʥʘ ʠʥʪʝʛʨʠʨʘʥʠ ʤʘʨʢʝʪʠʥʰʢʠ ʢʦʤʫʥʠʢʘʮʠʠ; 

ʆʨʛʘʥʠʟʘʮʠʿʘ ʥʘ ʤʘʨʢʝʪʠʥʛʦʪ; 

ʂʨʝʠʨʘˁʝ ʥʘ ʜʦʣʛʦʨʦʯʝʥ ʨʘʩʪ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 
30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 



16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Kotler P. and 

Keller K. 

Marketing 

Management, 13th 

Edition 

Pearson 

Education, Inc. 

(ʇʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘʪʘ ʥʘ ʈʄ) 

2009 

2. Loudon D., 

Stevens R. and 

Wrenn B. 

Marketing 

Management  - Tekst 

and Cases 

The Haworth 

Press, Inc., New 

York 

2005 

3.     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɱʦʚʘʥʦʚ 

ʄʘʨʿʘʥʦʚʘ 

ʊʘʤʘʨʘ 

ʄʘʨʢʝʪʠʥʛ: 

ʀʩʪʨʘʞʫʚʘˁʝ , 

ʩʪʨʘʪʝʛʠʿʘ ʠ 

ʧʣʘʥʠʨʘˁʝ 

ʋʥʠʚʝʨʟʠʪʝʪʩʢʦ 

ʫʯʝʙʥʦ 

ʧʦʤʘʛʘʣʦ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʋɻɼ, 

ʐʪʠʧ 

2014 

2. ɱʘ˃ʦʚʩʢʠ 

ɹʦʰʢʦ, 

ʎʠʫʥʦʚʘ-

ʐʫʣʝʩʢʘ 

ɸʥʠʪa  

ʄʘʨʢʝʪʠʥʛ 

ʤʝʥʘ˅ʤʝʥʪ 

ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʋʂʀʄ, ʉʢʦʧʿʝ 

2004 

https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
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ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɼʝʣʦʚʥʦ ʧʣʘʥʠʨʘˁʝ 

2. ʂʦʜ 4ɽʂ134517 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʰʝʩʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɽʣʝʥʘ ɺʝʩʝʣʠʥʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʄʝʥʘ˅ʤʝʥʪ  

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʅʘʤʝʨʘʪʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʠʤ ʧʦʤʦʛʥʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʚʦ ʨʘʟʙʠʨʘˁʝʪʦ ʥʘ 

ʩʚʝʩʥʦʪʦ ʦʜʥʝʩʫʚʘˁʝ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ ʚʦ ʩʦʚʨʝʤʝʥʠ ʫʩʣʦʚʠ ʥʘ ʩʪʦʧʘʥʠʩʫʚʘˁʝ. ɺʦ ʪʠʝ 

ʨʘʤʢʠ, ʜʘ ʩʝ ʧʦʢʘʞʝ ʢʘʢʦ ʩʝ ʧʦʜʛʦʪʚʫʚʘʘʪ ʠ ʜʦʥʝʩʫʚʘʘʪ ʧʣʘʥʩʢʠ ʦʜʣʫʢʠ ʟʘ ʮʝʣʠ, ʧʦʣʠʪʠʢʠ ʠ 

ʧʣʘʥʦʚʠ ʟʘʩʥʦʚʘʥʠ ʥʘ ʧʨʝʜʫʩʣʦʚʠʪʝ ʟʘ ʝʬʠʢʘʩʥʦ ʠ ʢʚʘʣʠʪʝʪʥʦ ʧʣʘʥʠʨʘˁʝ. ʄʝʺʫ ʥʠʚ, ʧʦʩʝʙʥʦ 

ʚʥʠʤʘʥʠʝ ʟʘʩʣʫʞʫʚʘʘʪ: ʧʨʝʜʚʠʜʫʚʘˁʝʪʦ, ʩʠʩʪʝʤʦʪ ʥʘ ʠʥʬʦʨʤʘʮʠʠ, ʤʝʪʦʜʦʣʦʛʠʿʘ ʟʘ 

ʧʣʘʥʠʨʘˁʝ, ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʥʘ ʧʣʘʥʠʨʘˁʝ, ʤʝʪʦʜʠʪʝ ʟʘ ʧʣʘʥʠʨʘˁʝ ʠ ʜʨ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʂʨʘʪʢʦʨʦʯʦ ʧʣʘʥʠʨʘˁʝ, ʉʪʨʘʪʝʛʠʩʢʦ ʧʣʘʥʠʨʘˁʝ, ʂʘʨʘʢʪʝʨ ʠ ʢʦʥʮʝʧʪ ʥʘ ʜʝʣʦʚʥʦʪʦ 

ʧʣʘʥʠʨʘˁʝ, ʈʘʟʚʦʿ ʥʘ ʘʥʘʣʠʪʠʯʢʠ ʠ ʢʦʤʫʥʠʢʘʮʠʩʢʠ ʩʧʦʩʦʙʥʦʩʪʠ, ʄʝʥʘ˅ʝʨʠʪʝ ʠ ʧʣʘʥʠʨʘˁʝʪʦ, 

ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʧʣʘʥʠʨʘˁʝ (ʧʨʝʜʚʠʜʫʚʘˁʝ, ʤʝʪʦʜʦʣʦʛʠʿʘ, ʦʨʛʘʥʠʠʟʘʮʠʿʘ, ʩʠʩʪʝʤ ʥʘ 

ʠʥʬʦʨʤʘʮʠʠ, ʦʜʣʫʯʫʚʘˁʝ, ʤʝʪʦʜʠ ʟʘ ʧʣʘʥʠʨʘˁʝ), ʇʦʜʨʘʯʿʘ ʥʘ ʧʨʠʤʝʥʘ ʥʘ ʢʨʘʪʢʦʨʦʯʥʦʪʦ 

ʧʣʘʥʠʨʘˁʝ, ʇʨʦʠʟʚʦʜʠ ʥʘ ʜʝʣʦʚʥʦʪʦ ʧʣʘʥʠʨʘˁʝ( ʮʝʣʠ,ʧʦʣʠʪʠʢʘ ʠ ʧʣʘʥʦʚʠ). 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 



16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 

ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. 

ʤʠʥʠʤʫʤ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʐʫʢʣʝʚ, ɹʦʙʝʢ ʠ 

ɼʝʙʘʨʣʠʝʚ, ʉʪʦʿʘʥ  

ɼʝʣʦʚʥʦ ʧʣʘʥʠʨʘˁʝ , 

ʫʥʠʚʝʨʟʠʪʝʪʩʢʠ ʫʯʝʙʥʠʢ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ 

2011 

2.     

3.     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Berry, Timothy J. The Book on Business 

Planning 

Palo Alto 

Software, Inc., 

Eugene 

2004 

2.     



 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʘʨʢʝʪʠʥʛ ʢʘʥʘʣʠ 

2. ʂʦʜ 4ɽʂ132417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ  ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ/ 

ʰʝʩʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ.ʜ-ʨ ʈʠʩʪʝ ʊʝʤʿʘʥʦʚʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʄʘʨʢʝʪʠʥʛ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): 

ʎʝʣʪʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʩʝ ʦʩʦʟʥʘʝ ʤʝʥʘ˅ʠʨʘˁʝʪʦ ʩʦ ʤʘʨʢʝʪʠʥʛʦʪ ʚʦ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ ʦʩʦʙʝʥʦ ʚʦ ʩʝʢʪʦʨʦʪ ʟʘ ʤʘʨʢʝʪʠʥʛ ʢʘʥʘʣʠʪʝ. ɺʦ ʪʘʘ ʩʤʠʩʣʘ ʩʝ ʿʘʚʫʚʘ ʧʦʪʨʝʙʘʪʘ 

ʜʘ ʩʝ ʜʦʙʠʿʘʪ ʧʦʰʠʨʦʢʠ ʟʥʘʝˁʘ ʦʜ ʤʘʨʢʝʪʠʥʛʦʪ ʧʦʺʘʿ˃ʠ ʦʜ ʬʘʢʪʦʪ ʜʝʢʘ ʚʦ ʮʝʥʪʘʨʦʪ ʥʘ ʠʥʪʝʨʝʩʦʪ 

ʥʘ ʩʝʢʦʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʠʝ ʝ ʧʦʪʨʦʰʫʚʘʯʦʪ ʠ ʟʘʜʦʚʦʣʫʚʘˁʝʪʦ ʥʘ ʥʝʛʦʚʠʪʝ ʧʦʪʨʝʙʠ ʠ ʞʝʣʙʠ ʩʦ 

ʥʘʚʨʝʤʥʦ ʜʦʩʪʘʚʫʚʘˁʝ ʥʘ ʩʘʢʘʥʠʪʝ ʧʨʦʠʟʚʦʜʠ.  

ʄʘʨʢʝʪʠʥʛ ʢʘʥʘʣʠʪʝ ʧʨʝʪʩʪʘʚʫʚʘʘʪʩʝʪ ʥʘ ʜʝʣʦʚʥʠ ʘʢʪʠʚʥʦʩʪʠ ʢʦʠ ʛʦ ʥʘʩʦʯʫʚʘʪ ʜʚʠʞʝˁʝʪʦ ʥʘ 

ʩʪʦʢʠʪʝ ʠ ʫʩʣʫʛʠʪʝ ʦʜ ʧʨʦʠʟʚʦʜʠʪʝʣʦʪ ʜʦ ʧʦʪʨʦʰʫʚʘʯʦʪ ʠʣʠ ʢʦʨʠʩʥʠʢʦʪ ʰʪʦ ʧʨʘʢʪʠʯʥʦ ʩʝ 

ʠʟʝʜʥʘʯʫʚʘ ʩʦ ʜʝʬʠʥʠʨʘˁʝʪʦ ʥʘ ʤʘʨʢʝʪʠʥʛʦʪ. ʊʠʝ ʛʦ ʩʦʚʣʘʜʫʚʘʘʪ ʿʘʟʦʪ ʥʘ ʚʨʝʤʝʪʦ, ʤʝʩʪʦʪʦ ʠ 

ʩʦʧʩʪʚʝʥʦʩʪʘ ʢʦʠ ʛʠ ʨʘʟʜʝʣʫʚʘʘʪ  ʧʨʦʠʟʚʦʜʠʪʝ ʠ ʫʩʣʫʛʠʪʝ ʠ ʫʩʣʫʛʠʪʝ ʦʜ ʪʠʝ ʥʘ ʢʦʠ ʠʤ ʩʝ 

ʧʦʪʨʝʙʥʠ ʠ ʛʠ ʧʦʩʘʢʫʚʘʘʪ. 

ɺʦ ʩʦʚʨʝʤʥʠʪʝ ʛʣʦʙʘʣʠ ʧʨʦʮʝʩʠ, ʤʘʨʢʝʪʠʥʛ ʢʘʥʘʣʠʪʝ ʧʨʝʪʩʪʘʚʫʚʘʘʪ ʚʘʞʥʦ ʩʨʝʜʩʪʚʦ ʥʘ 

ʤʘʨʢʝʪʠʥʛʦʪ ʢʦʝ ʦʧʬʘ˃ʘ ʟʙʠʨ ʥʘ ʩʪʨʘʪʝʛʠʠ, ʧʨʦʮʝʩʠ ʠ ʘʢʪʠʚʥʦʩʪʠ ʢʦʠ ʪʨʝʙʘ ʜʘ ʩʝ ʩʧʨʦʚʝʜʘʪ ʟʘ ʜʘ 

ʩʝ ʦʚʦʟʤʦʞʠ ʧʨʦʠʟʚʦʜʠʪʝ ʜʘ ʩʪʠʛʥʘʪ ʦʜ ʧʨʦʠʟʚʦʜʠʪʝʣʠʪʝ ʜʦ ʧʦʪʨʦʰʫʚʘʯʠʪʝ ʥʘ ʤʝʩʪʦ ʢʦʝ ʝ 

ʧʦʛʦʜʥʦ ʟʘ ʥʠʚ, ʧʦ ʮʝʥʠ ʢʦʠ ʩʝ ʧʨʠʬʘʪʣʠʚʠ, ʚʦ ʧʦʪʨʝʙʥʠ ʢʦʣʠʯʠʥʠ ʠ ʩʦ ʢʚʘʣʠʪʝʪ ʠ ʩʦʩʪʦʿʙʘ 

ʧʦʛʦʜʥʠ ʟʘ ʧʦʪʨʦʰʫʚʘʯʢʘ ʠʣʠ ʢʦʨʠʩʪʝˁʝ. ʄʘʨʢʝʪʠʥʛ ʢʘʥʘʣʠʪʝ ʠʣʠ ʢʘʥʘʣʠʪʝ ʥʘ ʜʠʩʪʨʠʙʫʮʠʿʘ 

ʦʚʦʟʤʦʞʫʚʘʘʪ ʧʦʪʨʦʰʫʚʘʯʦʪ ʜʘ ʤʦʞʝ ʜʘ ʢʫʧʠ ʚʠʩʪʠʥʩʢʠ ʧʨʦʠʟʚʦʜ ʥʘ ʧʦʛʦʜʥʦ ʤʝʩʪʦ ʠ ʚʦ 

ʩʦʦʜʚʝʪʥʦ ʚʨʝʤʝ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: 

ʋʧʨʘʚʫʚʘˁʝ ʠ ʨʘʢʦʚʦʜʝˁʝ ʩʦ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠʪʝ ʚʦ ʜʠʩʪʨʠʙʫʪʠʚʥʠʦʪ ʩʝʢʪʦʨʦʪ (ʧʣʘʥʠʨʘˁʝ, 

ʬʦʨʤʫʣʠʨʘˁʝ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʥʘ ʤʘʨʢʝʪʠʥʛʦʪ, ʫʣʦʛʘ, ʟʥʘʯʝˁʝ ʠ ʮʝʣʠ ʥʘ ʧʣʘʥʠʨʘˁʝʪʦ ʥʘ 

ʤʘʨʢʝʪʠʥʛʦʪ, ʩʪʨʘʪʝʛʠʿʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ, ʤʘʨʢʝʪʠʥʛ ʦʜʣʫʢʠ, ʦʨʛʘʥʠʟʘʮʠʿʘ ʥʘ 

ʤʘʨʢʝʪʠʥʛʦʪ, ʢʦʥʪʨʦʣʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠʪʝ, ʜʠʩʪʨʠʙʫʮʠʿʘ ʜʦ ʢʨʘʿʥʠʦʪ ʢʦʨʠʩʥʠʢ).  

ʆʧʪʠʤʘʣʠʟʘʮʠʿʘ ʥʘ ʠʥʩʪʨʫʤʝʥʪʠʪʝ ʥʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʤʘʨʢʝʪʠʥʛ ʢʘʥʘʣʠʪʝ. ʄʘʨʢʝʪʠʥʛ 

ʜʠʩʪʨʠʙʫʪʠʚʥʠ ʢʘʥʘʣʠ ʚʦ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʧʨʦʤʝʪ.     

ɺʠʜʦʚʠ ʤʘʨʢʝʪʠʥʛ ʢʘʥʘʣʠ,  

ʀʟʙʦʨ ʥʘ ʤʘʨʢʝʪʠʥʛ ʢʘʥʘʣʠ,  

ʌʦʨʤʠ ʥʘ ʢʘʥʘʣʠ ʥʘ ʜʠʩʪʨʠʙʫʮʠʿʘ 

ɼʠʨʝʢʪʥʠ ʤʘʨʢʝʪʠʥʛ ʢʘʥʘʣʠ  

ʀʥʜʠʨʝʢʪʥʠ ʤʘʨʢʝʪʠʥʛ ʢʘʥʘʣʠ  

ɽʜʥʦʩʪʝʧʝʥʠ ʠ ʧʦʚʝ˃ʝʩʪʝʧʝʥʠ ʢʘʥʘʣʠ ʥʘ ʜʠʩʪʨʠʙʫʮʠʿʘ 

ɸʣʪʝʨʥʘʪʠʚʥʠ ʩʪʨʘʪʝʛʠʠ ʥʘ ʜʠʩʪʨʠʙʫʮʠʿʘ 

3.     



ʄʝʪʦʜʠ ʥʘ ʧʨʦʜʘʞʙʘ,  

ʉʠʩʪʝʤʠ ʥʘ ʧʨʦʜʘʞʙʘ 

ɹʨʦʿ ʥʘ ʧʦʩʨʝʜʥʠʮʠ - ʠʥʪʝʥʟʠʪʝʪ - ʥʘ ʢʘʥʘʣʦʪ 

ʇʘʟʘʨʦʪ ʢʘʢʦ ʬʘʢʪʦʨ ʟʘ ʠʟʙʦʨ ʥʘ ʢʘʥʘʣ ʥʘ ʜʠʩʪʨʠʙʫʮʠʿʘ 

ʂʫʧʫʚʘʯʦʪ ʢʘʢʦ ʬʘʢʪʦʨ ʟʘ ʠʟʙʦʨ ʥʘ ʢʘʥʘʣ ʥʘ ʜʠʩʪʨʠʙʫʮʠʿʘ 

ʂʣʘʩʠʬʠʢʘʮʠʿʘ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝ ʢʘʢʦ ʬʘʢʪʦʨ ʟʘ ʠʟʙʦʨ ʥʘ ʢʘʥʘʣ ʥʘ ʜʠʩʪʨʠʙʫʮʠʿʘ 

ʄʘʨʢʝʪʠʥʛ ʤʠʢʩ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 
30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ 

ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ , ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. ʃʠʪʝʨʘʪʫʨʘ 



22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Michail Levy, 

Barton A. Weitz 

Retailing management Richard D. 

IRWIN 

1992 

2. ɸʣʝʢʩʘ 

ʉʪʘʤʝʥʢʦʚʩʢʠ 

ɼʠʩʪʨʠʙʫʮʠʿʘ ʩʦ ʤʝʪʦʜʠ 

ʥʘ ʧʨʦʜʘʞʙʘ 

ʉʢʦʧʿʝ, ɽʋʈʄ 2008 

3. ʉʥʝʞʘʥʘ 

ʈʠʩʪʝʚʩʢʘ-

ɱʦʚʘʥʦʚʩʢʘ, 

ɹʦʰʢʦ ɱʘ˃ʦʚʩʢʠ  

ɽʢʦʥʦʤʠʢʘ ʥʘ 

ʚʥʘʪʨʝʰʥʘʪʘ ʪʨʛʦʚʠʿʘ, 

ʪʨʝʪʦ ʠʟʜʘʥʠʝ 

ʉʢʦʧʿʝ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʋʂʀʄ 

2002 

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Kotler, Philip Marketing Management Prentice Hall, 

Inc.,  USA 

(ʇʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘʪʘ ʥʘ ʈʄ) 

2003 

2. Philip Kotler, 

Gary Armstrong, 

Jon Saunders, 

Veronica Wong 

ñPrinciples of Marketingò, 

3rd European Edition 

Pearson 

Education 

(ʇʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘʪʘ ʥʘ ʈʄ) 

2003 

3.     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʅʘʜʚʦʨʝʰʥʘ ʪʨʛʦʚʠʿʘ 

2. ʂʦʜ 4ɽʂ103217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ, ʋʥʠʚʝʨʟʠʪʝʪ ñɻʦʮʝ ɼʝʣʯʝʚò ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʰʝʩʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ.ʜ-ʨ ɽʤʠʣʠʿʘ ʄʠʪʝʚʘ-ʂʘʮʘʨʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʄʝʺʫʥʘʨʦʜʥʘ ʝʢʦʥʦʤʠʿʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʎʝʣʪʘ ʥʘ ʦʚʘʘ ʧʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʝ ʜʘ ʠʤ 

ʦʚʦʟʤʦʞʠ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʩʪʝʢʥʘʪ ʩʦ ʧʨʦʜʣʘʙʦʯʝʥʠ ʟʥʘʝˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʥʘʜʚʦʨʝʰʥʘʪʘ 

ʪʨʛʦʚʠʿʘ ʠ ʩʦ ʩʧʝʮʠʬʠʯʥʠ ʚʝʰʪʠʥʠ ʟʘ ʧʨʠʤʝʥʘ ʥʘ ʦʚʘ ʟʥʘʝˁʝ ʚʦ ʧʨʘʢʪʠʢʘʪʘ. ʇʦʩʝʙʝʥ ʘʢʮʝʥʪ 

ʧʨʠ ʧʨʦʫʯʫʚʘˁʝ ʥʘ ʦʚʘʘ ʧʨʝʜʤʝʪʥʘ ʜʠʩʮʠʧʣʠʥʘ ʝ ʧʦʩʪʘʚʝʥ ʥʘ ʢʦʥʮʠʧʠʨʘˁʝʪʦ ʥʘ ʥʘʜʚʦʨʝʰʥʦ 

ʪʨʛʦʚʩʢʠʦʪ ʩʠʩʪʝʤ ʥʘ ʈʄ, ʢʘʢʦ ʠ ʥʘ ʘʥʘʣʠʟʘ ʥʘ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʥʘʜʚʦʨʝʰʥʦʪʨʛʦʚʩʢʘʪʘ 

ʨʘʟʤʝʥʘ ʥʘ ʈʄ. 



 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

I ɽʢʦʥʦʤʩʢʘʪʘ ʤʠʩʣʘ ʠ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʨʘʟʤʝʥʘ. 

II  ɺʠʜʦʚʠ ʝʢʦʥʦʤʩʢʠ ʪʨʘʥʩʘʢʮʠʠ ʚʦ ʥʘʜʚʦʨʝʰʥʦ ʪʨʛʦʚʩʢʘʪʘ ʨʘʟʤʝʥʘ. 

III  ʄʝʺʫʥʘʨʦʜʥʘ ʪʨʛʦʚʩʢʘ ʨʝʛʫʣʘʪʠʚʘ. 

IV  ʉʚʝʪʩʢʘ ʪʨʛʦʚʩʢʘ ʦʨʛʘʥʠʟʘʮʠʿʘ. 

V ʄʫʣʪʠʣʘʪʝʨʘʣʥʠ ʧʨʝʬʝʨʝʥʮʠʿʘʣʥʠ ʪʨʛʦʚʩʢʠ ʜʦʛʦʚʦʨʠ. 

VI ʂʚʘʣʠʪʘʪʠʚʥʠ ʠʥʩʪʨʫʤʝʥʪʠ ʥʘ ʥʘʜʚʦʨʝʰʥʦʪʨʛʦʚʩʢʠ ʩʠʩʪʝʤ. 

VII  ʂʚʘʥʪʠʪʘʪʠʚʥʠ ʤʝʨʢʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ ʥʘ ʥʘʜʚʦʨʝʰʥʦʪʨʛʦʚʩʢʠ ʩʠʩʪʝʤ. 

VIII  ɼʝʚʠʟʝʥ ʩʠʩʪʝʤ. 

IX  ʅʘʜʚʦʨʝʰʥʦʪʨʛʦʚʩʢʠ ʩʠʩʪʝʤ ʥʘ ʈʄ. 

X ʉʣʦʙʦʜʥʠ ʝʢʦʥʦʤʩʢʠ ʟʦʥʠ. 

XI ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʥʘʜʚʦʨʝʰʥʦ ʪʨʛʦʚʩʢʘʪʘ ʨʘʟʤʝʥʘ ʥʘ ʈʄ. 

XII  ɹʠʣʘʥʩ ʥʘ ʧʣʘ˃ʘˁʝ ʥʘ ʈʄ. 

 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

 10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 



ʟʘʚʨʰʝʥ ʠʩʧʠʪ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ , ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʀʨʝʥʘ ʂʠʢʝʨʢʦʚʘ ʅʘʜʚʦʨʝʰʥʘ ʪʨʛʦʚʠʿʘ ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʉʢʦʧʿʝ 

2008 

2. ʈʠʯʘʨʜ ɽ. ʂʝʿʚʩ, 

ɷʝʬʨʠ ɸ. 

ʌʨʘʥʢʝʣ, ʈʦʥʘʣʜ 

ʊʫʩ ɷʦʫʥʩ 

ʉʚʝʪʩʢʘ ʪʨʛʦʚʠʿʘ ʠ 

ʧʣʘ˃ʘˁʘ: ʚʦʚʝʜ 

ʇʨʝʚʦʜ ʥʘ ɺʣʘʜʘ 

ʥʘ ʈʄ  

2010 

3.     

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʤʠʣʠʿʘ ʄʠʪʝʚʘ 

ï ʂʘʮʘʨʩʢʠ 

ʅʝʮʘʨʠʥʩʢʠ 

ʧʨʦʪʝʢʮʠʦʥʠʟʘʤ 

(ʩʢʨʠʧʪʘ) 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʐʪʠʧ 

2014 

2. ɽʤʠʣʠʿʘ ʄʠʪʝʚʘ ï 

ʂʘʮʘʨʩʢʠ 

ʅʝʮʘʨʠʥʩʢʠ 

ʧʨʦʪʝʢʮʠʦʥʠʟʘʤ 

(ʧʨʘʢʪʠʢʫʤ) 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʐʪʠʧ 

2014 

3.     

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɽ- ɹʠʟʥʠʩ 

2. ʂʦʜ 4ɽʂ130317 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ  ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʰʝʩʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ɼ-ʨ ʈʠʩʪʝ ʊʝʤʿʘʥʦʚʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

Eʢʦʥʦʤʠʿʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  



ɺʦ ʩʦʚʨʝʤʝʥʘʪʘ ʝʢʦʥʦʤʩʢʘ ʥʘʫʢʘ ʠʟʫʯʫʚʘˁʝʪʦ ʥʘ ʝ-ʙʠʟʥʦʩʦʪ ʩʪʘʥʫʚʘ ʥʝʦʧʭʦʜʥʦʩʪ ʠ 

ʠʤʧʝʨʘʪʠʚ ʚʦ ʩʦʚʨʝʤʝʥʦʪʦ ʨʘʙʦʪʝˁʝ. ʎʝʣʪʘ ʥʘ ʧʨʦʛʨʘʤʘʪʘ ʝ ʜʘ ʥʘ ʿʘʩʝʥ ʜʦʩʪʘʧʝʥ ʠ ʧʨʠʬʘʪʣʠʚ 

ʥʘʯʠʥ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʧʦʪʨʝʙʠʪʝ, ʤʦʜʝʣʠʪʝ, ʧʨʠʤʝʥʘʪʘ ʠ ʟʘʰʪʠʪʘʪʘ ʥʘ ʝʣʝʢʪʨʦʥʩʢʦʪʦ 

ʨʘʙʦʪʝˁʝ. ʊʫʢʘ ʩʝ ʦʩʥʦʚʥʠʪʝ ʤʦʜʝʣʠ ʥʘ ʝʣʝʢʪʨʦʥʩʢʘʪʘ ʝʣʝʢʪʨʦʥʩʢʘʪʘ ʪʨʛʦʚʠʿʘ, ʝʣʝʢʪʨʦʥʩʢʦʪʦ 

ʙʘʥʢʘʨʩʪʚʦ, ʝ-ʙʠʟʥʠʩ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘʪʘ ʠ ʩʣ.  

ɽʣʝʢʪʨʦʥʩʢʠ ʙʠʟʥʠʩ ʠʣʠ ʥʘʢʨʘʪʢʦ ʝ-ʙʠʟʥʠʩ ʠʤʘ ʟʘ ʮʝʣ ʧʨʦʰʠʨʫʚʘˁʝ ʥʘ ʥʘʜʣʝʞʥʦʩʪʠʪʝ ʥʘ 

ʝʜʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʘ ʝʜʠʥʢʘ ʚʦ ʨʘʟʚʦʿʦʪ ʥʘ ʠʥʦʚʘʪʠʚʥʠʪʝ ʠʥʬʦʨʤʘʮʠʦʥʠ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʠ 

ʪʝʭʥʦʣʦʛʠʠ ʚʦ ʩʘʤʘʪʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ʠ ʥʘʜʚʦʨ ʦʜ ʥʝʘ, ʧʨʝʢʫ ʮʝʣʦʩʥʘ ʠʥʪʝʨʘʢʪʠʚʥʦʩʪ ʩʦ ʩʚʦʠʪʝ 

ʧʘʨʪʥʝʨʠ ʠ ʢʦʤʠʪʝʥʪʠ.ʆʚʦʿ ʧʨʦʮʝʩ ʥʝ ʪʨʝʙʘ ʜʘ ʩʝ ʨʘʟʛʣʝʜʫʚʘ ʩʘʤʦ ʢʘʢʦ ʝʜʥʦʩʪʘʚʥʦ 

ʚʢʣʫʯʫʚʘˁʝ ʥʘ ʩʦʚʨʝʤʝʥʘʪʘ ʪʝʭʥʦʣʦʰʢʠ ʜʦʩʪʠʛʥʫʚʘˁʘ ʟʘ ʜʘ ʩʝ ʥʘʧʨʘʚʘʪ ʦʚʠʝ ʧʨʦʤʝʥʠ ʚʦ 

ʩʘʤʘʪʘ ʦʨʛʘʥʠʟʘʮʠʦʥʘ ʝʜʠʥʢʘ. ɿʘ ʜʘ ʤʦʞʝ ʫʩʧʝʰʥʦ ʜʘ ʩʝ ʦʚʦʟʤʦʞʠ ʤʝʥʘ˅ʠʨʘˁʝʪʦ ʥʘ ʝ-

ʙʠʟʥʠʩʦʪ, ʥʝʦʧʭʦʜʥʠ ʩʝ ʰʠʨʦʢʠ ʜʫʭʦʚʥʠ ʚʨʝʜʥʦʩʪʠ ʚʦ ʤʘʨʢʝʪʠʥʛʦʪ ʠ ʧʨʦʜʘʞʙʘʪʘ, ʧʨʝʢʫ 

ʨʘʟʚʦʿ ʥʘ ʥʦʚʠ ʧʨʦʠʟʚʦʜʠ ʠ ʫʩʣʫʛʠ, ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʚʣʝʟʥʠ ʠ ʠʟʣʝʟʥʠ ʣʦʛʠʩʪʠʯʢʠ ʧʦʩʪʘʧʢʠ. 

ʆʨʛʘʥʠʟʘʮʠʠʪʝ ʠʩʪʦ ʪʘʢʘ ʠʤʘʘʪ ʧʦʪʨʝʙʘ ʦʜ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʧʨʦʤʝʥʠʪʝ ʙʘʨʘʿ˃ʠ ʥʦʚʠ ʧʨʦʮʝʩʠ ʠ 

ʪʝʭʥʦʣʦʛʠʠ ʧʨʝʢʫ ʧʦʜʨʰʢʘ ʥʘ ʪʨʘʜʠʮʠʦʥʘʣʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʢʘʢʦ ʰʪʦ ʩʝ ʤʝʥʘ˅ʤʝʥʪʦʪ ʩʦ 

ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ. ɺʘʢʚʠʦʪ ʧʨʠʩʪʘʧ ʟʘ ʝ-ʙʠʟʥʠʦʪ ʛʠ ʚʢʣʫʯʫʚʘ ʩʪʘʚʦʚʠʪʝ ʠ ʛʣʝʜʠʰʪʘʪʘ, ʢʦʣʢʫ 

ʝʣʝʢʪʨʦʥʩʢʠʪʝ ʢʦʤʫʥʠʢʘʮʠʠ ʙʠ ʤʦʞʝʣʝ ʜʘ ʩʝ ʢʦʨʠʩʪʘʪ ʟʘ ʧʨʦʰʠʨʫʚʘˁʝ ʥʘ ʩʠʪʝ ʘʩʧʝʢʪʠ ʚʦ 

ʤʝʥʘ˅ʠʨʘˁʝʪʦ ʥʘ ʩʠʥ˅ʠʨʦʪ ʟʘ ʥʘʙʘʚʢʠ. ʊʦʿ ʠʩʪʦ ʪʘʢʘ ʿʘ ʠʥʚʦʣʚʠʨʘ ʦʧʪʠʤʘʣʠʟʘʮʠʿʘʪʘ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʠʦʪ ʩʠʥ˅ʠʨ ʥʘ ʚʨʝʜʥʦʩʪʠ, ʦʜʥʦʩʥʦ ʢʦʨʝʣʘʮʠʿʘʪʘ ʧʦʤʝʺʫ ʩʪʨʘʥʘʪʘ ʢʦʿʘ ʚʨʰʠ 

ʩʥʘʙʜʫʚʘˁʝʪʦ ʥʘ ʝʜʥʘ ʢʦʤʧʘʥʠʿʘʪʘ ʩʦ ʨʝʩʫʨʩʠ ʩʦ ʩʪʨʘʥʘʪʘ ʧʦʙʘʨʫʚʘʯ ʥʘ ʜʦʙʨʘ ʠ ʫʩʣʫʛʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɻʣʦʙʘʣʠʟʘʮʠʿʘʪʘ, ʠʥʬʦʨʤʘʪʠʯʢʘʪʘ ʪʝʭʥʦʣʦʛʠʿʘ ʠʝ-ʙʠʟʥʠʩʦʪ 

ʊʝʭʥʦʣʦʰʢʠʦʪ ʨʘʟʚʦʿ ʢʘʢʦ ʛʝʥʝʨʘʪʦʨ ʥʘ ʦʧʰʪʝʩʪʚʝʥʠ ʧʨʦʤʝʥʠ 

ʀʥʪʝʨʥʝʪ ʪʝʭʥʦʣʦʛʠʿʘʪʘ ʠ ʧʨʝʜʠʟʚʠʮʠʪʝ ʥʘʝ-ʙʠʟʥʠʩʦʪ 

ʂʦʥʮʝʧʪ ʥʘ ʝ-ʙʠʟʥʠʩ 

ʆʩʥʦʚʥʠ ʧʨʘʰʘˁʘ ʟʘ ʝ-ʙʠʟʥʠʩ 

ɼʝʬʠʥʠʨʘˁʝ ʥʘ ʝ-ʙʠʟʥʠʩ 

ʄʦʜʝʣ ʥʘ ʝ - ʙʠʟʥʠʩ ʪʨʢʘʣʦ (ʝ-business wheel) 

ɽ-ʙʠʟʥʠʩ ʧʦʛʦʜʥʦʩʪʠ 

ʂʣʘʩʠʬʠʢʘʮʠʿʘ ʥʘ ʝʣʝʢʪʨʦʥʩʢʦʪʦ ʨʘʙʦʪʝˁʝ 

ʈʘʟʚʦʿ ʥʘ ʝʣʝʢʪʨʦʥʩʢʦʪʦ ʨʘʙʦʪʝˁʝ 

ʇʦʠʤ ʠ ʜʝʬʠʥʠʮʠʿʘ ʥʘ ʝ-ʪʨʛʦʚʠʿʘ 

ʂʦʤʧʦʥʝʥʪʠ ʥʘ ʝ-ʧʘʟʘʨʦʪ 

ʋʯʝʩʥʠʮʠ, ʉʪʦʢʠ ʠ ʫʩʣʫʛʠ 

ʇʨʦʮʝʩʠ -ʠʥʪʝʨʘʢʮʠʿʘʪʘ ʤʝʺʫ ʫʯʝʩʥʠʮʠʪʝ ʥʘ ʧʘʟʘʨʦʪ 

ʄʦʜʝʣʠ ʥʘ ʙʠʟʥʠʩ ʦʜʥʦʩʠ ʚʦ ʝ-ʪʨʛʦʚʩʢʠʪʝ ʪʨʘʥʩʘʢʮʠʠ 

ʂʦʥʮʝʧʪ ʥʘ ʝ-ʪʨʛʦʚʠʿʘ 

ʋʩʣʫʛʠ ʠ ʧʝʨʩʧʝʢʪʠʚʠ ʥʘ ʚʝʙ ʩʘʿʪʦʚʠʪʝ ʟʘ ʝ-ʪʨʛʦʚʠʿʘ 

ɺʠʜʦʚʠ ʫʩʣʫʛʠ 

E-ʙʘʥʢʘʨʩʪʚʦ 

ʂʨʝʜʠʪʥʠ ʠ ʜʝʙʠʪʥʠ ʢʘʨʪʠʯʢʠ (ʩʤʘʨʪ ʢʘʨʪʠʯʢʠ) 

ɽʣʝʢʪʨʦʥʩʢʠ ʯʝʢʦʚʠ 

ɽʣʝʢʪʨʦʥʩʢʠ ʠ ʜʠʛʠʪʘʣʥʠ ʧʘʨʠ   

ɽʣʝʢʪʨʦʥʩʢʠ ʤʨʝʞʠ ʠ ʠʥʪʝʨʙʘʥʢʘʨʩʢʠ ʧʣʘ˃ʘˁʘ 

Netting ʩʠʩʪʝʤʠ 

RTGS ʩʠʩʪʝʤ 

Fedwire 

TARGET 

SWIFT (Society for Worldwide Interbank Financial Telecommunications) 

ɹʝʟʙʝʜʥʦʩʪ ʥʘ ʝʣʝʢʪʨʦʥʩʢʠʪʝ ʬʠʥʘʥʩʠʩʢʠ ʪʨʘʥʩʘʢʮʠʠ  

ʉʪʘʥʜʘʨʜʠ ʠ ʧʨʦʪʦʢʦʣʠ ʟʘ ʙʝʟʙʝʜʥʦʩʪ ʚʦ ʪʨʘʥʩʘʢʮʠʠʪʝ 



ɽ-ʙʠʟʥʠʩ ʚʦ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ 

ʚʨʝʤʝ 

6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 
30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ 

ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ , ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



1. ʈʠʩʪʝ 

ʊʝʤʿʘʥʦʚʩʢʠ 

ɽ-ɹʠʟʥʠʩ ʋɻɼ 2012 

2. ʂʝʥʝʪ ʃ. 

ʃʘʫʜʦʥ, ʂʘʨʦʣ 

ɻʝʨʩʠʦ ʊʨʘʚʝʨ 

ɽ-ʪʨʛʦʚʠʿʘ ɸʨʩ ʃʘʤʠʥʘ 2010 

3.     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʋʨʦʰ ʊʘʤʘʨʘ ɽʣʝʢʪʨʦʥʩʢʦ ʧʦʩʣʦʚʘˁʝ ɹʝʦʛʨʘʜʩʢʘ 

ʧʦʩʣʦʚʥʘ 

ʰʢʦʣʘ 

2005 

2. ɹʿʝʣʠʯ 

ʇʨʝʜʨʘʛ 

ɽʣʝʢʪʨʦʥʩʢʦ ʪʨʛʦʚʘˁʝ ʀʥʩʪʠʪʫʪ ʟʘ 

ʤʝʺʫʥʘʨʦʜʥʫ 

ʧʦʣʠʪʠʢʫ ʠ 

ʧʨʠʚʨʝʜʫ 

2000 

3.     

 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ  ʇʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ  

2. ʂʦʜ 4ɽʂ139817 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʂʘʪʝʜʨʘ ʟʘ ʄʝʥʘ˅ʤʝʥʪ 

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ /ʰʝʩʪʠ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ɼ-ʨ ɽʣʝʥʠʮʘ ʉʦʬʠʿʘʥʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʝʢʥʫʚʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʧʨʝʢʫ ʜʠʨʝʢʪʥʘ 

ʚʢʣʫʯʝʥʦʩʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʥʠʚʥʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʨʘʟʣʠʯʥʠ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʩʦ 

ʜʝʿʥʦʩʪ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʰʪʦ ʦʧʬʘ˃ʘ ʥʠʚʥʘ ʟʘʜʦʣʞʠʪʝʣʥʘ ʘʥʛʘʞʠʨʘʥʦʩʪ ʦʜ 

30 ʜʝʥʘ ʚʦ ʪʝʢʦʪ ʥʘ ʩʝʤʝʩʪʘʨʦʪ ʩʦ ʥʘʿʤʘʣʢʫ 1, ʘ ʥʘʿʤʥʦʛʫ 8 ʯʘʩʘ ʥʘ ʜʝʥ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʝ ʠʟʚʝʜʫʚʘ ʚʦ ʢʘʧʘʮʠʪʝʪʠʪʝ ʥʘ ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ, ʋɻɼ ï ʐʪʠʧ, 

ʢʘʜʝ ʩʪʫʜʝʥʪʠʪʝ ʘʢʪʠʚʥʦ ʫʯʝʩʪʚʫʚʘʘʪ ʚʦ ʘʧʣʠʢʘʪʠʚʥʘʪʘ ʨʘʙʦʪʘ ʥʘ ʩʦʦʜʚʝʪʥʠʪʝ ʣʘʙʦʨʘʪʦʨʠʠ 

ʚʦ ʜʦʤʝʥʦʪ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʠ ʚʦ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ ʧʦ ʧʨʝʪʭʦʜʥʦ ʩʢʣʫʯʝʥ ʜʦʛʦʚʦʨ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʠʪʝ ʜʦʙʠʚʘʘʪ ʦʜʨʝʜʝʥʠ ʢʦʥʢʨʝʪʥʠ ʨʘʙʦʪʥʠ ʟʘʜʘʯʠ ʠ 

ʠʩʪʠʪʝ ʛʠ ʠʟʚʨʰʫʚʘʘʪ ʧʦʜ ʤʝʥʪʦʨʩʪʚʦ ʠ ʧʦʩʪʦʿʘʥʘ ʢʦʥʪʨʦʣʘ ʦʜ ʤʝʪʦʨʠʪʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ 

ʥʘʩʪʘʚʘ ʠ/ʠʣʠ ʦʜʛʦʚʦʨʥʠʪʝ ʣʠʮʘ ʢʦʠ ʩʝ ʠ ʝʢʩʪʝʨʥʠ ʤʝʥʪʦʨʠ ʦʜ ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʠ ʥʘ ʪʦʿ 



ʥʘʯʠʥ ʩʪʝʢʥʫʚʘʘʪ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʟʘ ʰʪʦ ʠʤʘʘʪ ʪʝʦʨʝʪʩʢʘ ʦʩʥʦʚʘ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʨʝʘʣʠʟʘʮʠʿʘʪʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʪʫʜʝʥʪʦʪ ʝ ʜʦʣʞʝʥ ʜʘ ʚʦʜʠ ʜʥʝʚʥʠʢ ʟʘ 

ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ, ʚʦ ʢʦʿ ʜʦʙʠʚʘ ʧʦʪʧʠʩ ʟʘ ʨʝʘʣʠʟʠʨʘʥʘʪʘ ʜʥʝʚʥʘ ʘʢʪʠʚʥʦʩʪ ʦʜ 

ʠʥʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʝʜʠʥʠʮʘʪʘ, ʢʘʢʦ ʠ ʦʜ ʝʢʩʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ, ʚʦ 

ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʚʦ ʢʦʿ ʿʘ ʠʟʚʝʜʫʚʘʣ ʧʨʘʢʩʘʪʘ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʢʦʥʩʫʣʪʘʮʠʠ ʩʦ ʤʝʥʪʦʨʠʪʝ ʟʘ ʧʨʘʢʩʘ; ʚʦʜʝˁʝ ʜʥʝʚʥʠʢ 

ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʘʤʦʩʪʦʿʥʘ ʧʨʝʟʝʪʘʮʠʿʘ ʦʜ ʠʟʚʨʰʝʥʘʪʘ ʧʨʘʢʩʘ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʢʦʿʘ ʩʝ ʨʝʘʣʠʟʠʨʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʝ ʫʩʦʛʣʘʩʝʥʘ ʩʦ: 

- ʇʨʘʚʠʣʥʠʢ ʟʘ ʥʘʯʠʥʦʪ ʠ ʫʩʣʦʚʠʪʝ ʟʘ ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ 

(ʉʣʫʞʙʝʥ ʚʝʩʥʠʢ ʥʘ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ ʙʨ.71/09 ʠ 120/10), ʠ 

-  ʇʨʘʚʠʣʥʠʢ ʟʘ ʨʝʘʣʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ ʥʘ ʋʥʠʚʝʨʟʠʪʝʪʦʪ Ăɻʦʮʝ 

ɼʝʣʯʝʚñ ʚʦ ʐʪʠʧ (ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ ʛʣʘʩʥʠʢ ʙʨ. 28/13). 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ  2 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 60 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ  0+0+0+30+30 = 60 ʯʘʩʘ (0+0+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

/ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

/ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  / 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ  / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ 

ʠ ʫʩʥʘ) 

/ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

/ / 

/ / 

/ / 

/ / 

/ / 

/ / 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ  

4 ɽʂʊʉ 

ʋʩʣʦʚ ʟʘ ʜʦʙʠʚʘˁʝ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ ʥʘ 

4 ɽʂʊʉ ʝ ʨʝʘʣʠʟʘʮʠʿʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ 

ʧʨʝʜʚʠʜʝʥʘ ʚʦ  ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ, ʧʨʝʜʘʜʝʥ ʜʥʝʚʥʠʢ 

ʩʦ ʝʚʠʜʝʥʮʠʿʘ ʟʘ ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʧʦʪʧʠʰʘʥ ʦʜ 

ʠʥʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʬʘʢʫʣʪʝʪʦʪ) ʠ ʝʢʩʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ 

ʩʪʦʧʘʥʩʪʚʦʪʦ). 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.      

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 



ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     

2.     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 

ʋʧʨʘʚʫʚʘʯʢʦ ʩʤʝʪʢʦʚʦʜʩʪʚʦ 

2. ʂʦʜ 4ɽʂ120217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, 

ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʏʝʪʚʨʪʘ / 

ʩʝʜʤʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɹʣʘʛʠʮʘ ʂʦʣʝʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 

ʇʦʣʦʞʝʥ ʧʨʝʜʤʝʪ ï ʌʠʥʘʥʩʠʩʢʦ ʩʤʝʪʢʦʚʦʜʩʪʚʦ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʇʨʝʜʤʝʪʥʘ ʜʠʩʮʠʧʣʠʥʘ ʦʚʦʟʤʦʞʫʚʘ ʩʝʦʧʬʘʪʝʥ ʧʨʠʢʘʟ ʥʘ ʨʘʙʦʪʘʪʘ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʦʪ 

ʤʝʥʘ˅ʝʨ, ʚʢʣʫʯʫʚʘʿ˃ʠ ʛʦ ʩʪʨʘʪʝʛʠʩʢʦʪʦ ʠ ʛʦʜʠʰʥʦ ʧʣʘʥʠʨʘˁʝ, ʬʠʥʘʥʩʠʩʢʦʪʦ ʠʟʚʝʩʪʫʚʘˁʝ ʠ 

ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʩʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʩʤʝʪʢʦʚʜʩʪʚʝʥʠʦʪ ʜʝʧʘʨʪʤʘʥ. ɿʛʦʣʝʤʝʥʠʦʪ ʦʙʝʤ ʥʘ ʨʘʙʦʪʘ ʠ 

ʨʘʩʪʝʯʢʠʪʝ ʪʨʦʰʦʮʠ, ʦʜ ʩʤʝʪʢʦʚʦʜʠʪʝʣʦʪ ʙʘʨʘʘʪ ʧʨʦʰʠʨʫʚʘˁʝ ʥʘ ʦʧʩʝʛʦʪ ʥʘ ʥʝʛʦʚʘʪʘ ʫʣʦʛʘ 

ʚʦ ʧʨʦʮʝʩʠʨʘˁʝ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʪʝ ʪʨʘʥʩʘʢʮʠʠ ʠ ʧʨʝʟʝʥʪʠʨʘˁʝ ʥʘ ʬʠʥʘʥʩʠʩʢʠʪʝ 

ʠʟʚʝʰʪʘʠ, ʦʜʥʦʩʥʦ ʠʩʪʠʦʪ ʪʨʝʙʘ ʜʘ ʧʦʩʝʜʫʚʘ ʠ ʟʥʘʯʠʪʝʣʥʠ ʤʝʥʘ˅ʝʨʩʢʠ ʠ ʘʥʘʣʠʪʠʯʢʠ ʚʝʰʪʠʥʠ 

ʩʦ ʮʝʣ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʪʝ ʜʝʧʘʨʪʤʘʥʠ ʠ ʦʩʪʘʥʘʪʠʪʝ ʜʝʧʘʨʪʤʘʥʠ ʚʦ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ ʜʘ 

ʬʫʥʢʮʠʦʥʠʨʘʘʪ ʥʘ ʧʦʝʬʝʢʪʠʚʝʥ ʠ ʧʦʝʬʠʢʘʩʝʥ ʥʘʯʠʥ.   

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʤʝʥʘ˅ʤʝʥʪ ʚʦ ʨʘʤʢʠʪʝ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʦʪ ʩʠʩʪʝʤ;  

ʊʨʦʰʦʮʠʪʝ ʠ ʥʠʚʥʠʪʝ ʧʦʜʝʣʙʠ ʚʦ ʤʝʥʘ˅ʝʨʩʢʠʦʪ ʧʨʦʮʝʩ ʠ ʥʝʢʦʠ ʝʣʝʤʝʥʪʠ ʥʘ ʪʝʦʨʠʿʘʪʘ ʥʘ 

ʪʨʦʰʦʮʠʪʝ ʩʦ ʥʝʿʟʠʥʘʪʘ ʧʨʘʢʪʠʯʥa ʧʨʠʤʝʥʘ;  

ɻʨʘʬʠʢʦʥ ʥʘ ʨʝʥʪʘʙʠʣʥʦʩʪʘ ʟʘ ʮʝʣʠʪʝ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ;  

ʉʤʝʪʢʦʚʦʜʩʪʚʝʥʠ ʧʦʩʪʘʧʢʠ ʟʘ ʦʧʬʘ˃ʘˁʝ ʥʘ ʪʨʦʰʦʮʠʪʝ ʧʦ ʥʦʩʠʪʝʣʠ;  

ʉʤʝʪʢʦʚʦʜʩʪʚʝʥʦ ʧʣʘʥʠʨʘˁʝ;  

ʉʤʝʪʢʦʚʦʜʩʪʚʝʥʠ ʧʦʩʪʘʧʢʠ ʟʘ ʦʧʬʘ˃ʘˁʝ ʥʘ ʪʨʦʰʦʮʠʪʝ ʧʦ ʥʦʩʠʪʝʣʠ;  

ʆʙʣʠʮʠ ʥʘ ʘʣʦʢʘʮʠʿʘ ʥʘ ʪʨʦʰʦʮʠʪʝ;  

ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʘʢʪʠʚʥʦʩʪʠʪʝ;  

ʅʝʢʦʠ ʦʜ ʘʣʪʝʨʥʘʪʠʚʥʠʪʝ ʤʝʪʦʜʠ ʥʘ ʚʨʝʜʥʫʚʘˁʝ ʥʘ ʟʘʣʠʭʠʪʝ;  

ʌʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ ʟʘ ʧʦʪʨʝʙʠʪʝ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ;   

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 



13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 
30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



1. ʄʘʨʢʦʚʩʢʠ, 

ʉʣʦʙʦʜʘʥ ʠ 

ʅʝʜʝʚ, ɹʣʘʞʦ 

ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ 

ʤʝʥʘ˅ʤʝʥʪʦʪ 

ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ 

ʫʯʝʙʥʠʢ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-ʉʢʦʧʿʝ  

2003 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Horngren, 

Charles T., 

Srikant M. Datar, 

George M. 

Foster: 

Cost Accounting 12th edition, 

Prentice Hall, New 

York 

2005 

2. Noreen, E.W., 

Brewer P.C., 

Garrison R.H. 

Managerial 

Accounting 

Irwin Professional 

Pub 

2005 

 

 

 
ʇʨʠʣʦʛ 

ʙʨ.3 

ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʀʥʚʝʩʪʠʮʠʦʥʝʥ ʤʝʥʘ˅ʤʝʥʪ 

2. ʂʦʜ 4ɽʂ135317 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ/ 

ʉʝʜʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɽʣʝʥʘ ɺʝʩʝʣʠʥʦʚʘ  

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

 / 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʇʨʝʜʤʝʪ ʥʘ ʧʨʦʛʨʘʤʘʪʘ ʝ ʜʘ ʩʝ ʜʘʜʘʪ ʪʝʦʨʠʩʢʠ ʠ ʘʧʣʠʢʘʪʠʚʥʠ ʩʦʟʥʘʥʠʿʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ 

ʠʥʚʝʩʪʠʮʠʠʪʝ ʠ ʧʨʦʮʝʩʦʪ ʥʘ ʠʥʚʝʩʪʠʨʘˁʝ, ʧʦʜʛʦʪʦʚʢʘʪʘ ʥʘ ʠʥʚʝʩʪʠʮʠʦʥʠ ʩʪʫʜʠʠ, ʧʦʩʝʙʥʦ ʥʘ 

ʝʢʦʥʦʤʩʢʠʦʪ ʝʣʘʙʦʨʘʪ, ʦʮʝʥʢʘʪʘ ʠ ʠʟʙʦʨ ʥʘ ʠʥʚʝʩʪʠʮʠʦʥʠʦʪ ʧʨʦʝʢʪ, ʧʨʝʩʤʝʪʢʘ ʥʘ 

ʠʥʚʝʩʪʠʮʠʦʥʠ ʢʨʠʪʝʨʠʫʤʠ, ʢʘʢʦ ʠ ʘʥʘʣʠʟʘ ʥʘ ʨʠʟʠʮʠʪʝ ʧʦʚʨʟʘʥʠ ʩʦ ʠʥʚʝʩʪʠʨʘˁʝʪʦ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʀʥʚʝʩʪʠʮʠʠʪʝ ʢʘʢʦ ʝʢʦʥʦʤʩʢʘ ʢʘʪʝʛʦʨʠʿʘ; ʩʪʨʫʢʪʫʨʥʘ ʘʥʘʣʠʟʘ ʥʘ ʠʥʚʝʩʪʠʮʠʠʪʝ; 

ʠʥʚʝʩʪʠʮʠʠʪʝ ʠ ʝʢʦʥʦʤʩʢʠʦʪ ʨʘʟʚʦʿ; ʜʝʪʝʨʤʠʥʘʥʪʠʪʝ ʥʘ ʠʥʚʝʩʪʠʮʠʠʪʝ; ʠʟʚʦʨʠ ʥʘ 

ʠʥʚʝʩʪʠʮʠʠʪʝ; ʠʥʚʝʩʪʠʮʠʦʥʝʥ ʧʨʦʮʝʩ; ʘʥʘʣʠʟʠ ʥʘ ʨʝʣʝʚʘʥʪʥʠʪʝ ʬʘʢʪʦʨʠ ʟʘ ʠʟʚʦʜʣʠʚʦʩʪ ʥʘ 

ʠʥʚʝʩʪʠʮʠʦʥʠʪʝ ʧʨʦʝʢʪʠ; ʬʠʥʘʥʩʠʨʘˁʝ ʥʘ ʠʥʚʝʩʪʠʮʠʦʥʠʪʝ ʧʨʦʝʢʪʠ ʠ ʮʝʥʘʪʘ ʥʘ ʢʘʧʠʪʘʣʦʪ; 

ʧʨʦʝʢʪʠʨʘˁʝ ʥʘ ʥʘ ʧʘʨʠʯʥʠʪʝ ʪʝʢʦʚʠ ʥʘ ʧʨʦʝʢʪʦʪ; ʝʢʦʥʦʤʩʢʘ ʝʬʠʢʘʩʥʦʩʪ ʥʘ ʠʥʚʝʩʪʠʮʠʠʪʝ; 

ʧʝʨʠʦʜʦʪ ʥʘ ʚʨʘ˃ʘˁʝ ʠ ʩʪʘʧʢʘʪʘ ʥʘ ʧʨʠʥʦʩʦʪ ʥʘ ʠʥʚʝʩʪʠʮʠʪʝ; ʥʝʪʦ-ʩʝʛʘʰʥʘʪʘ ʚʨʝʜʥʦʩʪ ʠ 

ʠʥʜʝʢʩʦʪ ʥʘ ʧʨʦʬʠʪʘʙʠʣʥʦʩʪʘ ʥʘ ʧʨʦʝʢʪʦʪ; ʠʥʪʝʨʥʘ ʩʪʘʧʢʘ ʥʘ ʨʝʥʪʘʙʠʣʥʦʩʪʘ; 

ʠʥʚʝʩʪʠʮʠʦʥʠʪʝ ʢʨʠʪʝʨʠʫʤʠ ʚʦ ʨʘʟʥʠ ʩʣʫʯʘʠ ʥʘ ʠʥʚʝʩʪʠʨʘˁʝ; ʨʠʟʠʢʦʪ ʚʦ ʦʮʝʥʢʘʪʘ ʥʘ 

ʝʬʠʢʘʩʥʦʩʪʘ ʥʘ ʠʥʚʝʩʪʠʮʠʦʥʠʪʝ ʧʨʦʝʢʪʠ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 



ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 180 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 

2+2+2 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï 

ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ  70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

 10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 



 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 

ɽʢʦʥʦʤʝʪʨʠʿʘ 

2. ʂʦʜ 4ɽʂ102517 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ  

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ 

ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʏʝʪʚʨʪʘ 

ʛʦʜʠʥʘ  / 

ʩʝʜʤʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʊʨʘʿʢʦ ʄʠʮʝʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ 

ʟʘʧʠʰʫʚʘˁʝ ʥʘ ʧʨʝʜʤʝʪʦʪ 

ʉʪʘʪʠʩʪʠʢʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ɼʘ ʛʠ ʦʩʧʦʩʦʙʠ ʩʪʫʜʝʥʪʠʪʝ ʟʘ ʢʦʨʠʩʪʝˁʝ ʥʘ ʩʦʚʨʝʤʝʥʠʪʝ ʝʢʦʥʦʤʝʪʨʠʩʢʠ ʤʝʪʦʜʠ ʚʦ ʘʥʘʣʠʟʘʪʘ 

ʥʘ ʘʢʪʫʝʣʥʠʪʝ ʝʢʦʥʦʤʩʢʠ ʬʝʥʦʤʝʥʠ. ʉʦ ʘʧʣʠʮʠʨʘˁʝ ʥʘ ʝʢʦʥʦʤʝʪʨʠʩʢʘʪʘ ʤʝʪʦʜʦʣʦʛʠʿʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʅʝʩʪʦʨʦʚʩʢʠ, 

ʄʝʪʦʜʠʿʘ 

ʀʥʚʝʩʪʠʮʠʦʥʝʥ 

ʤʝʥʘ˅ʤʝʥʪ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ 

2005 

2.  ɼʠʤʠʪʨʦʚʘ, 

ɱʘʥʢʘ ʠ 

ɺʝʩʝʣʠʥʦʚʘ, 

ɽʣʝʥʘ 

ʀʥʚʝʩʪʠʮʠʠ ï 

ʟʙʠʨʢʘ ʟʘʜʘʯʠ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʐʪʠʧ 

2014 

3.  ɹʦʜʠ, ɿ., 

ʂʝʿʥ, ɸ. ʠ 

ʄʘʨʢʫʩ, 

ɸʣʝʥ 

ʀʥʚʝʩʪʠʮʠʠ ʇʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘ ʥʘ ʈʄ. 

2010 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Shapiro, Alan Capital Budgeting 

and Investment 

Analysis 

Prentice Hall 2005 

2. ʂʣʫʩʝʚ, 

ʅʠʢʦʣʘ 

ʀʥʚʝʩʪʠʮʠʠ ʄʘʪʠʮʘ 

ʤʘʢʝʜʦʥʩʢʘ, 

ʠʟʙʨʘʥʠ ʜʝʣʘ, 

ʉʢʦʧʿʝ 

2001 

3.     



ʩʪʫʜʝʥʪʠʪʝ ʤʦʰʥʝ ʫʩʧʝʰʥʦ ˃ʝ ʛʠ ʩʧʦʟʥʘʚʘʘʪ, ʦʪʢʨʠʚʘʘʪ ʠ ʝʢʩʧʣʠʮʠʨʘʘʪ ʟʘʢʦʥʠʪʦʩʪʠʪʝ ʠ 

ʦʜʥʦʩʠʪʝ ʧʦʤʝʺʫ ʝʢʦʥʦʤʩʢʠʪʝ ʧʦʿʘʚʠ ʠ ʬʝʥʦʤʝʥʠ. ɸʢʮʝʥʪ ʥʘ ʧʦʚʨʟʘʥʦʩʪʘ ʧʦʤʝʺʫ 

ʝʢʦʥʦʤʩʢʘʪʘ ʪʝʦʨʠʿʘ, ʤʘʪʝʤʘʪʠʯʢʘʪʘ ʝʢʦʥʦʤʠʿʘ, ʝʢʦʥʦʤʩʢʘʪʘ ʠ ʤʘʪʝʤʘʪʠʯʢʘʪʘ ʩʪʘʪʠʩʪʠʢʘ ʚʦ 

ʬʫʥʢʮʠʿʘ ʥʘ ʧʨʘʚʠʣʥʦ ʧʦʩʪʘʚʫʚʘˁʝ ʥʘ ʭʠʧʦʪʝʟʠ, ʥʠʚʥʦ ʪʝʩʪʠʨʘˁʝ ʠ ʠʟʚʣʝʢʫʚʘˁʝ ʥʘ 

ʩʦʦʜʚʝʪʥʠ ʟʘʢʣʫʯʦʮʠ. ʂʦʨʠʩʪʝˁʝ ʩʦʚʨʝʤʝʥʠ ʩʦʬʪʚʝʨʩʢʠ ʘʣʘʪʢʠ ʟʘ ʨʝʰʘʚʘˁʝ ʧʨʘʢʪʠʯʥʠ 

ʧʨʠʤʝʨʠ ʠ ʩʦ ʮʝʣ ʧʦʪʢʨʝʧʫʚʘˁʝ ʥʘ ʪʝʦʨʝʪʩʢʠ ʚʦʩʧʦʩʪʘʚʝʥʘʪʘ ʤʝʪʦʜʦʣʦʛʠʿʘ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɺʦʚʝʜ ʚʦ ʝʢʦʥʦʤʝʪʨʠʿʘ; ɽʜʥʦʩʪʘʚʝʥ ʨʝʛʨʝʩʠʦʥʝʥ ʤʦʜʝʣ; ʇʦʚʝ˃ʝʢʨʘʪʝʥ ʨʝʛʨʝʩʠʦʥʝʥ ʤʦʜʝʣ; 

ʅʝʣʠʥʝʘʨʝʥ ʨʝʛʨʝʩʠʦʥʝʥ ʤʦʜʝʣ; ɺʝʰʪʘʯʢʠ ʧʨʦʤʝʥʣʠʚʠ; ɸʚʪʦʢʦʨʝʣʘʮʠʿʘ; 

ʍʝʪʝʨʦʩʢʝʜʘʩʪʠʯʥʦʩʪ; ʉʠʤʫʣʪʘʥʠ ʨʘʚʝʥʢʠ; ɸʥʘʣʠʟʘ ʥʘ ʚʨʝʤʝʥʩʢʠʪʝ ʩʝʨʠ; 

ʄʫʣʪʠʢʦʣʠʥʝʘʨʥʦʩʪ; ɿʘʧʦʟʥʘʚʘˁʝ ʩʦ ʝʢʦʥʦʤʝʪʨʠʩʢʠʦʪ ʩʦʬʪʚʝʨʩʢʠ ʧʘʢʝʪ MICROFIT 4.0; 

ʈʝʰʘʚʘˁʝ ʥʘ ʟʘʜʘʯʠ ʩʦ ʝʢʦʥʦʤʝʪʨʠʩʢʠʦʪ ʩʦʬʪʚʝʨʩʢʠ ʧʘʢʝʪ MICROFIT 4.0 (ʝʜʥʦʩʪʘʚʝʥ ʠ 

ʧʦʚʝ˃ʝʢʨʘʪʝʥ ʨʝʛʨʝʩʠʦʥʝʥ ʤʦʜʝʣ). 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ 

ʚʨʝʤʝ 

6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 
30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 

ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 

ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ  

(ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 



(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ 

ʧʦʣʘʛʘˁʝ ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʠʟʢ, ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʊ.ʄʠʮʝʩʢʠ, 

ɼ.ɱʦʰʝʚʩʢʠ, 

ʂ.ʏʘʙʫʣʝʚʘ   

 

ɽʢʦʥʦʤʝʪʨʠʿʘ 

ʟʙʠʨʢʘ ʟʘʜʘʯʠ  

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʐʪʠʧ  

ʚʦ ʧʝʯʘʪ 

2. ʊ.ʄʠʮʝʩʢʠ, 

ɼ.ɱʦʰʝʚʩʢʠ, 

ʂ.ʏʘʙʫʣʝʚʘ   

ɽʢʦʥʦʤʝʪʨʠʿʘ 

ʧʨʠʨʘʯʥʠʢ ʟʘ 

MICROFIT 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʐʪʠʧ  

ʚʦ ʧʝʯʘʪ 

3.     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.  ɺ.ɹʫʮʝʚʩʢʘ   

 

 

ɽʢʦʥʦʤʝʪʨʠʿʘ ʩʦ 

ʧʨʠʤʝʥʘ ʥʘ 

EVIEWS  

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ,ʉʢʦʧʿʝ  

2009 

2. Z.Mladenovic, 

A.Nojkovic    

Zbirka resenih 

zadataka iz 

ekonometrije 

Ekonomskog 

fakulteta, Beogradu  

2009 

3.     

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 

ʇʨʦʝʢʪʝʥ ʤʝʥʘ˅ʤʝʥʪ 

2. ʂʦʜ 4ɽʂ135217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ 

ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ɽʢʦʥʦʤʩʢʠ ʌʘʢʫʣʪʝʪ 

https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php
https://e-lib.ugd.edu.mk/naslovna.php


ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ/ 

ʩʝʜʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ɺʦʥʨʝʜʝʥ ʧʨʦʬ. ʜ-ʨ ɽʣʝʥʠʮʘ ʉʦʬʠʿʘʥʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ 

ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): 

ʅʘʩʪʘʚʥʘʪʘ ʩʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ ʝ ʧʨʠʣʘʛʦʜʝʥʘ ʪʘʢʘ ʰʪʦ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ 

ʦʩʥʦʚʥʠʪʝ ʤʝʪʦʜʠ ʚʦ ʤʝʥʘ˅ʠʨʘˁʝ ʩʦ ʧʨʦʝʢʪʠ, ʩʦ ʘʥʘʣʠʟʘ ʥʘ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʧʨʦʝʢʪʦʪ, ʩʦ 

ʪʠʧʦʚʠʪʝ ʠ ʧʨʦʝʢʪʥʦʪʦ ʚʦʜʩʪʚʦ, ˃ʝ ʿʘ ʦʩʦʟʥʘʘʪ ʢʦʨʠʩʥʦʩʪʘ ʠ ʦʜʨʞʣʠʚʦʩʪʘ ʥʘ ʧʨʦʝʢʪʠʪʝ ʟʘ 

ʨʘʟʚʦʿʦʪ ʠ ʥʘʧʨʝʜʦʢʦʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʚʦ ʜʝʣʦʚʥʘʪʘ ʩʨʝʜʠʥʘ ʚʦ ʢʦʿʘ ʝʛʟʠʟʪʠʨʘʘʪ ʪʠʝ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɸ) ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʘʚʘˁʘʪʘ: 1. ɼʝʬʠʥʠʨʘˁʝ ʠ ʚʦʚʝ ʚʦ ʧʨʦʝʢʪʥʠʦʪ ʤʝʥʘ˅ʤʝʥʪ; 2. 

ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʧʨʦʝʢʪʦʪ; 3. ʆʩʥʦʚʥʠ ʤʝʪʦʜʠ ʚʦ ʤʝʥʘ˅ʤʝʥʪʦʪ ʥʘ ʧʨʦʝʢʪʠ; 4. ʊʠʧʦʚʠ ʥʘ 

ʧʨʦʝʢʪʠ 5. ɸʥʘʣʠʟʘ ʥʘ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʧʨʦʝʢʪʦʪ; 6. ɸʥʘʣʠʟʘ ʥʘ ʚʨʝʤʝ ï CRM - PERT 7. ʄʝʪʦʜʘ 

ʥʘ ʢʨʠʪʠʯʝʥ ʧʘʪ - CRM; 8. ʄʝʪʦʜʘ ʥʘ ʦʮʝʥʢʘ ʠ ʨʝʚʠʟʠʿʘ ʥʘ ʧʨʦʝʢʪʦʪ - PERT; 9. ʇʨʦʝʢʪʥʦ 

ʚʦʜʩʪʚʦ; 10. ɸʥʘʣʠʟʘ ʥʘ ʪʨʦʰʦʮʠʪʝ PERT/COST ʥʘ ʧʨʦʝʢʪʦʪ 11. ɽʚʘʣʚʘʮʠʿʘ ʥʘ ʧʨʦʝʢʪʦʪ; 12. 

ɽʪʠʯʢʠ ʨʘʤʢʠ ʟʘ ʠʩʪʨʘʞʫʚʘˁʝ ʠ ʝʚʘʣʚʘʮʠʿʘ;  

ɹ) ʉʦʜʨʞʠʥʘ ʥʘ ʚʝʞʙʠʪʝ: 1. ɿʦʰʪʦ ʩʝ ʚʘʞʥʠ ʧʨʦʝʢʪʠʪʝ? ï ʧʨʘʢʪʠʯʥʘ ʚʝʞʙʘ; 2. ʂʘʢʦ ʜʘ ʩʝ 

ʧʦʜʛʦʪʚʠʪʝ ʟʘ ʠʟʨʘʙʦʪʢʘ ʥʘ ʧʨʦʝʢʪ; 3. ʊʝʭʥʠʢʠ ʥʘ ʤʦʜʝʨʘʮʠʿʘ 4. ʂʦʤʫʥʠʢʘʮʠʿʘ ʚʦ ʧʨʦʝʢʪʦʪ 5. 

ʇʨʘʚʠʣʘ ʚʦ ʨʝʘʣʠʟʘʮʠʿʘ ʥʘ ʧʨʦʝʢʪʠ; 6. ʇʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʧʨʦʝʢʪ; 7. ʂʣʘʩʠʬʠʢʘʮʠʿʘ ï 

ʤʝʪʦʜʦʣʦʛʠʿʘ ʥʘ ʧʨʦʝʢʪʠ; 8. ʅʠʚʦʘ ʥʘ ʧʨʦʝʢʪʠ; 9. ʇʠʰʫʚʘˁʝ ʠ ʦʙʣʠʢʫʚʘˁʝ ʥʘ ʠʟʚʝʰʪʘʿ ʦʜ 

ʧʨʦʝʢʪʥʘ ʘʢʪʠʚʥʦʩʪ ï ʧʨʘʢʪʠʯʥʘ ʚʝʞʙʘ; 10. ɽʣʝʤʝʥʪʠ ï ʩʪʨʫʢʪʫʨʘ ʥʘ ʧʨʝʜʣʦʛ ʧʨʦʝʢʪ 11. ʐʪʦ 

ʝ ʧʦʪʨʝʙʥʦ ʟʘ ʜʘ ʩʝ ʩʪʘʥʝ ʫʩʧʝʰʝʥ ʧʨʦʝʢʪʝʥ ʚʦʜʘʯ? ï ʧʨʘʢʪʠʯʥʘ ʚʝʞʙʘ; 12. ʂʦʨʠʩʥʦʩʪ ʠ 

ʦʜʨʞʣʠʚʦʩʪ ʥʘ ʧʨʦʝʢʪʦʪ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ 

ʚʨʝʤʝ 

6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 
30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ 

ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 



16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ 

ʧʦʣʘʛʘˁʝ ʥʘ ʟʘʚʨʰʝʥ 

ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, ʨʝʜʦʚʥʦʩʪʘ 

ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ, ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Gray, Clifford 

F., Erik W. 

Larson  

Project Management McGraw-Hill  2003 

 

2. ʈʠʯʘʨʜ ɹ. 

ʏʝʿʩ, ʌ. 

ʈʦʙʝʨʪ 

ɷʘʿʢʦʙʩ, 

ʅʠʢʦʣʘʩ ɱ. 

ɸʢʚʠʣʘʥʦ  

ʆʧʝʨʘʪʠʚʝʥ ʤʝʥʘ˅ʤʝʥʪ 

ʟʘ ʢʦʥʢʫʨʝʥʪʩʢʘ 

ʧʨʝʜʥʦʩʪ, 11ʪʦ ʠʟʜʘʥʠʝ 

ɻʝʥʝʢʩ, 

ʂʦʯʘʥʠ, 

(ʇʨʝʚʦʜ 

ʥʘ ɺʣʘʜʘʪʘ ʥʘ 

ʈʄ) 

2008 

 Lockyer, 

Keith and 

James Gordon  

Project Management and 

Project Network 

ʊechniques 

Pitman 

Publishing 

1996 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɹʣʘʛʦʨʦʜʥʘ 

ʊʦʜʦʩʠʦʩʢʘ  

ʅʘʫʢʘ ʟʘ ʤʝʥʘ˅ʤʝʥʪ ɽʢʦʥʦʤʩʢʠ 

ʌʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ 

2001 

2.     

     

 

 



 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 

ɽʣʝʢʪʨʦʥʩʢʦ ʙʘʥʢʘʨʩʪʚʦ 

2. ʂʦʜ 4ɽʂ112517 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ  / 

ʩʝʜʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ɼ-ʨ ɲʫʧʯʦ ɼʘʚʯʝʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 

ɹʘʥʢʘʨʩʪʚʦ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ɽʣʝʢʪʨʦʥʩʢʠʦʪ ʧʣʘʪʝʥ ʧʨʦʤʝʪ, ʜʠʩʪʨʠʙʫʪʠʚʥʠʦʪ ʩʠʩʪʝʤ ʥʘ ʧʣʘ˃ʘˁʝ, ʝʣʝʪʨʦʥʩʢʠʪʝ ʧʘʨʠ, 

ʝʣʝʢʪʨʦʥʩʢʘʪʘ ʢʘʨʪʠʯʢʘ , online ʙʘʥʢʘʨʩʪʚʦʪʦ, ʟʘʢʦʥʩʢʘʪʘ ʨʝʛʫʣʘʪʠʚʘ ʚʦ ʪʦʿ ʜʝʣ, ʧʨʠʯʠʥʠʪʝ ʟʘ 

ʩʝʫʰʪʝ ʥʠʩʢʦʪʦ ʥʠʚʦ ʥʘ ʨʘʟʚʠʝʥʦʩʪ ʥʘ ʦʚʘʘ ʛʨʘʥʢʘ ʦʜ ʙʘʥʢʘʨʩʪʚʦʪʦ ʩʝ ʧʨʘʰʘˁʘʪʘ ʢʦʿ 

ʧʨʝʤʝʪʥʠʦʪ ʧʨʦʬʝʩʦʨ ʟʘʝʜʥʦ ʩʦ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʝ ʦʙʠʜʘʪ ʜʘ ʛʠ ʦʜʛʦʚʦʨʘʪ, ʘ ʩʦ ʪʦʘ ʠ ʜʘ 

ʠʟʥʘʿʜʘʪ ʥʘʯʠʥʠ ʠ ʨʝʰʝʥʠʿʘ ʟʘ ʧʦʙʨʟ ʨʘʟʚʦʿ ʥʘ ʦʚʘʘ ʛʨʘʥʢʘ ʢʦʿʘ ʚʦ ʨʘʟʚʠʝʥʠʦʪ ʬʠʥʘʥʩʠʩʢʠ 

ʩʠʩʪʝʤ ʧʦʩʣʝʜʥʠʪʝ ʛʦʜʠʥʠ ʜʦʞʠʚʝʘ ʚʠʩʪʠʥʩʢʘ ʝʢʩʧʘʥʟʠʿʘ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɽʣʝʢʪʨʦʥʩʢʠ ʧʣʘʪʥʠ ʧʨʦʤʝʪ, ɼʠʩʪʨʠʙʫʪʠʚʝʥ ʩʠʩʪʝʤ ʚʦ ʧʣʘ˃ʘˁʘʪʘ ʥʘ ʤʘʣʦ, ɽʣʝʢʪʦʨʥʩʢʠ ʧʘʨʠ, 

ʇʣʘʩʪʠʯʥʠ ʢʘʨʪʠʯʢʠ, ɽʣʝʢʪʨʦʥʩʢʠ ʤʨʝʞʠ ʥʘ ʠʥʪʝʨʙʘʥʢʘʨʩʢʠʪʝ ʧʣʘ˃ʘˁʘ, Online ʙʘʥʢʘʨʩʪʚʦ, 

ɽʣʝʢʪʨʦʥʩʢʦ ʙʘʥʢʘʨʩʪʚʦ ʚʦ ʈʄ 

 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 



16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʈʘʜʝ ʉʪʘʥʢʦʚʠ˃ Ăɽʣʝʢʪʨʦʥʩʢʦ 

ʧʦʩʣʦʚʘˁʝĂ 

ɹʝʣʛʨʘʜ 2007 

2. ʂʝʥʝʪ ʃ. ʃʘʫʜʦʥ, 

ʂʘʨʦʣ ɻʝʨʩʠʦ 

ʊʨʘʚʝʨ 

ɽ-ʪʨʛʦʚʠʿʘ (ʧʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘ ʥʘ ʈʄ) 

ɸʨʩ ʃʘʤʠʥʘ 2010 

3.     

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Clark C. [et all] Global Electronic 

payments: Emerging 

payment&Policy 

 

FED 2004 

2. ʇʨʦʬ.ʜ-ʨ ɻʦʨʘʥ 

ʇʝʪʨʝʩʢʠ 

ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʙʘʥʢʠʪʝ  2008 

3.     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 



1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʉʤʝʪʢʦʚʦʜʩʪʚʝʥʠ ʢʦʥʪʨʦʣʥʠ ʩʠʩʪʝʤʠ 

2. ʂʦʜ 4ɽʂ120717 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ / 

ʩʝʜʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɱʘʥʢʘ ɼʠʤʠʪʨʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʅʘʩʪʘʚʘʪʘ ʧʦ ʦʚʦʿ ʧʨʝʜʤʝʪ ʠʤʘ ʟʘ ʮʝʣ ʜʘ ʛʠ ʟʘʧʦʟʥʘʝ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʟʥʘʯʝˁʝʪʦ ʥʘ ʢʦʥʪʨʦʣʥʦʪʦ 

ʠʥʪʝʨʥʦ ʦʢʨʫʞʫʚʘˁʝ ʚʦ ʬʫʥʢʮʠʿʘ ʥʘ ʢʦʥʪʠʥʫʠʪʝʪʦʪ ʥʘ ʨʘʙʦʪʝˁʝʪʦ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ. ʇʦ 

ʟʘʚʨʰʫʚʘˁʝ ʥʘ ʥʘʩʪʘʚʘʪʘ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ ʜʘ ʛʠ: ʨʘʟʙʠʨʘʘʪ ʦʩʥʦʚʠʪʝ ʠ 

ʢʦʤʧʦʥʝʥʪʠʪʝ ʥʘ ʝʬʝʢʪʠʚʥʠʦʪ  ʩʠʩʪʝʤ ʥʘ ʢʦʥʪʨʦʣʘ; ʧʨʠʤʝʥʫʚʘʘʪ ʪʝʭʥʠʢʠʪʝ ʟʘ ʩʝʛʨʝʛʘʮʠʿʘ ʥʘ 

ʜʦʣʞʥʦʩʪʠʪʝ ʠ ʜʠʟʘʿʥʠʨʘʘʪ ʝʬʝʢʪʠʚʝʥ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥ ʢʦʥʪʨʦʣʝʥ ʩʠʩʪʝʤ; ʠʜʝʥʪʠʬʠʢʫʚʘʘʪ 

ʨʠʟʠʯʥʠʪʝ ʧʦʜʨʘʯʿʘ ʦʜ ʨʘʙʦʪʝˁʝʪʦ; ʧʦʩʪʘʚʘʪ ʦʩʥʦʚʠʪʝ ʥʘ ʩʠʩʪʝʤ ʟʘ ʩʝʛʤʝʥʪʠʨʘʥʦ 

ʠʟʚʝʩʪʫʚʘˁʝ ʠ ʢʦʥʪʨʦʣʘ ʧʨʝʢʫ ʤʝʨʝˁʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ; ʨʘʟʙʠʨʘʘʪ ʙʠʭʝʿʚʠʦʨʠʩʪʠʯʢʠʪʝ 

ʠʤʧʣʠʢʘʮʠʠ ʥʘ ʢʦʥʪʨʦʣʥʠʦʪ ʩʠʩʪʝʤ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʆʩʥʦʚʠ ʥʘ ʪʝʦʨʠʿʘʪʘ ʟʘ ʤʝʥʘ˅ʤʝʥʪ ʢʦʥʪʨʦʣʠ; ɹʠʭʝʿʚʠʦʨʠʩʪʠʯʢʠʪʝ ʘʩʧʝʢʪʠ ʥʘ 

ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʪʝ ʢʦʥʪʨʦʣʠ; ʆʩʥʦʚʥʠ ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʝʬʝʢʪʠʚʝʥ ʩʠʩʪʝʤ ʥʘ ʠʥʪʝʨʥʠ 

ʢʦʥʪʨʦʣʠ; ʋʣʦʛʘʪʘ ʥʘ ʠʥʪʝʨʥʘʪʘ ʢʦʥʪʨʦʣʘ ʠ ʤʝʥʘ˅ʤʝʥʪʦʪ ʧʨʠ ʜʠʟʘʿʥʠʨʘˁʝʪʦ ʥʘ ʠʥʪʝʨʥʠʪʝ 

ʢʦʥʪʨʦʣʠ; ʉʤʝʪʢʦʚʦʜʩʪʚʝʥʠʦʪ ʩʠʩʪʝʤ ʠ ʢʦʥʪʨʦʣʠ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʦʪ ʩʠʩʪʝʤ; 

ɸʚʪʦʤʘʪʠʟʠʨʘʥʠ ʢʦʥʪʨʦʣʥʠ ʩʠʩʪʝʤʠ ʚʦ ʢʦʤʧʿʫʪʝʨʩʢʘ ʦʢʦʣʠʥʘ; ʉʠʩʪʝʤʠ ʟʘ ʠʜʝʥʪʠʬʠʢʫʚʘˁʝ ʠ 

ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʚʦʦʙʠʯʘʝʥʠʪʝ ʜʝʣʦʚʥʠ ʨʠʟʠʮʠ; ʀʟʤʘʤʠʪʝ, ʠʥʪʝʨʥʠʪʝ ʢʦʥʪʨʦʣʠ ʠ 

ʩʤʝʪʢʦʚʦʜʩʪʚʦʪʦ ʟʘ ʠʩʪʨʘʞʫʚʘˁʝ ʥʘ ʨʠʟʠʮʠ ʦʜ ʠʟʤʘʤʠ ʠ ʛʨʝʰʢʠ; ʋʣʦʛʘʪʘ ʥʘ 

ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʦʪ ʢʦʥʪʨʦʣʝʥ ʩʠʩʪʝʤ ʚʦ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʫʧʨʘʚʫʚʘˁʝ, ʩʦ ʧʦʩʝʙʥʦ ʨʘʟʨʘʙʦʪʢʘ 

ʥʘ ʪʝʤʠʪʝ: ʢʦʥʪʨʦʣʘ ʥʘ ʩʤʝʪʢʠ ʟʘ ʥʘʧʣʘʪʘ; ʢʦʥʪʨʦʣʘ ʥʘ ʥʘʨʘʯʢʘ, ʢʨʝʜʠʪ ʠ ʠʩʧʦʨʘʢʘ; ʢʦʥʪʨʦʣʘ 

ʥʘ ʚʦʜʝˁʝ ʧʦʧʠʩ (ʠʥʚʝʥʪʘʨ); ʢʦʥʪʨʦʣʘ ʥʘ ʬʘʢʪʫʨʠʨʘˁʝ; ʢʦʥʪʨʦʣʘ ʥʘ ʨʘʢʫʚʘˁʝ ʩʦ ʧʘʨʠ; 

ʢʦʥʪʨʦʣʘ ʥʘ ʧʣʘʪʝʥ ʩʧʠʩʦʢ; ʢʦʥʪʨʦʣʘ ʥʘ ʬʠʢʩʥʠ ʩʨʝʜʩʪʚʘ;  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 



16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ 

1. Steven M. Bragg Accounting Control 

Best Practices 

John Wiley & Sons, Inc 

2. Anthony J. Berry, 

Broadbent, Otley 

Management Control, 2nd 

edition 

Palgrave Macmillan, England 

3.    

    

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ 

1. Paul M Collier, 

Samuel Agyei-

Ampomah 

Management Accounting 

Risk and Control Strategy 

CIMA Publishing 

2.    
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1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʀʥʪʝʨʥʘ ʨʝʚʠʟʠʿʘ   

2. ʂʦʜ 4ɽʂ120817 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ / ʩʝʜʤʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɱʘʥʢʘ ɼʠʤʠʪʨʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʇʨʝʜʤʝʪʦʪ ʝ ʟʘʤʠʩʣʝʥ ʜʘ ʠʤ ʧʦʥʫʜʠ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʦʩʥʦʚʥʠ ʩʦʟʥʘʥʠʿʘ ʟʘ ʢʦʥʮʝʧʪʫʘʣʥʠʪʝ, 

ʪʝʦʨʝʪʩʢʠʪʝ ʠ ʧʨʘʢʪʠʯʥʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʠʥʪʝʨʥʘʪʘ ʨʝʚʠʟʠʿʘ ʚʦ ʩʦʚʨʝʤʝʥʦʪʦ ʪʫʨʙʫʣʝʥʪʥʦ 

ʦʧʢʨʫʞʫʚʘˁʝ. ʊʫʢʘ ʪʠʝ ʪʨʝʙʘ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʢʣʫʯʥʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʠʥʪʝʨʥʘʪʘ ʨʝʚʠʟʠʿʘ ʠ 

ʥʝʿʟʠʥʘʪʘ ʫʣʦʛʘ ʚʦ ʨʘʟʚʠʝʥʠʪʝ ʝʢʦʥʦʤʠʠ; ʜʘ ʿʘ ʦʩʦʟʥʘʘʪ ʧʨʦʬʝʩʠʦʥʘʣʥʘʪʘ ʠ ʟʘʢʦʥʩʢʘʪʘ 

ʨʝʛʫʣʘʪʠʚʘ ʠʤʘʥʝʥʪʥʘ ʟʘ ʠʥʪʝʨʥʘʪʘ ʨʝʚʠʟʠʿʘ; ʜʘ ʛʠ ʨʘʟʚʠʿʘʪ ʩʧʦʩʦʙʥʦʩʪʠʪʝ ʟʘ ʧʨʦʬʝʩʠʦʥʘʣʥʦ 

ʨʘʩʫʜʫʚʘˁʝ; ʜʘ ʩʪʝʢʥʘʪ ʩʦʟʥʘʥʠʿʘ ʟʘ ʪʝʢʦʪ ʥʘ ʘʢʪʠʚʥʦʩʪʠʪʝ ʥʘ ʠʥʪʝʨʥʘʪʘ ʨʝʚʠʟʠʿʘ ʧʦʯʥʫʚʘʿ˃ʠ 

ʦʜ ʧʣʘʥʠʨʘˁʝʪʦ ʥʘ ʠʥʪʝʨʥʘʪʘ ʨʝʚʠʟʠʿʘ ʧʘ ʩʝ ʜʦ ʬʦʨʤʫʣʠʨʘˁʝ ʥʘ ʠʟʚʝʰʪʘʿʦʪ ʠ ʢʦʤʫʥʠʮʠʨʘˁʝ 

ʩʦ ʚʨʚʥʠʦʪ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʜʝʣʦʚʥʠʦʪ ʝʥʪʠʪʝʪ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʜʝʧʘʨʪʤʘʥʦʪ ʟʘ ʠʥʪʝʨʥʘ ʨʝʚʠʟʠʿʘ ʢʘʿ ʪʨʛʦʚʩʢʠʪʝ ʜʨʫʰʪʚʘ, ʬʠʥʘʥʩʠʩʢʠʪʝ 

ʠʥʩʪʠʪʫʮʠʠ ʠ ʿʘʚʥʠʦʪ ʩʝʢʪʦʨ; ʇʦʠʤ, ʫʣʦʛʘ ʠ ʟʥʘʯʝˁʝ ʥʘ ʠʥʪʝʨʥʘʪʘ ʨʝʚʠʟʠʿʘ ʚʦ ʩʦʚʨʝʤʝʥʠʪʝ 

ʝʢʦʥʦʤʠʠ; ʇʨʦʬʝʩʠʦʥʘʣʥʘ ʝʜʫʢʘʮʠʿʘ ʥʘ ʠʥʪʝʨʥʠʪʝ ʨʝʚʠʟʦʨʠ; ɼʦʢʘʟʠ ʚʦ ʠʥʪʝʨʥʘʪʘ ʨʝʚʠʟʠʿʘ; 

ʀʟʚʝʩʪʫʚʘˁʝ ʚʦ ʠʥʪʝʨʥʘʪʘ ʨʝʚʠʟʠʿʘ; ʈʝʚʠʟʠʿʘ ʥʘ ʠʟʤʘʤʠʪʝ; ʈʘʙʦʪʥʘ ʜʦʢʫʤʝʥʪʘʮʠʿʘ ʚʦ 

ʠʥʪʝʨʥʘʪʘ ʨʝʚʠʟʠʿʘ; ʇʨʦʬʝʩʠʦʥʘʣʥʘ ʨʝʛʫʣʘʪʠʚʘ ʚʦ ʠʥʪʝʨʥʘʪʘ ʨʝʚʠʟʠʿʘ; ʇʨʦʮʝʩ ʥʘ ʨʝʚʠʟʠʿʘ; 

ʂʦʥʪʨʦʣʥʘ ʩʪʨʫʢʪʫʨʘ; ʈʘʟʚʠʚʘˁʝ ʥʘ ʛʦʜʠʰʝʥ ʨʝʚʠʟʦʨʩʢʠ ʧʣʘʥ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 



16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɼʠʤʠʪʨʦʚʘ ɱʘʥʢʘ ʀʥʪʝʨʥʘ ʨʝʚʠʟʠʿʘ ï 

ʘʚʪʦʨʠʟʠʨʘʥ ʤʘʪʝʨʠʿʘʣ 

ʋʥʠʚʝʨʟʠʪʝʪ ɻʦʮʝ 

ɼʝʣʯʝʚ ʐʪʠʧ 

2015 

2. Pickett, K. H. 

Spencer 

The Essential Handbook 

of Internal Auditing 

Wiley, West 

Sussex, 

2005 

3. Moeller, Robert: Brinkôs modern internal 

auditing, 6th ed, 

John Wiley & 

Sons, Inc., New 

Jersey 

2005 

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     

2.     

3.     
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1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʺʫʥʘʨʦʜʝʥ ʙʠʟʥʠʩ 



2. ʂʦʜ 4ɽʂ104217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ, ʋʥʠʚʝʨʟʠʪʝʪ ñɻʦʮʝ ɼʝʣʯʝʚò ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ/ʦʩʤʠ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ.ʜ-ʨ ɽʤʠʣʠʿʘ ʄʠʪʝʚʘ-ʂʘʮʘʨʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʄʝʺʫʥʘʨʦʜʥʘ ʝʢʦʥʦʤʠʿʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʎʝʣʪʘ ʥʘ ʦʚʘʘ ʧʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʝ 

ʟʘʧʦʟʥʘʚʘˁʝ ʩʦ ʩʦʚʨʝʤʝʥʠʪʝ ʬʦʨʤʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʦʪʦ ʨʘʙʦʪʝˁʝ, ʥʠʚʥʘʪʘ ʤʝʺʫʟʘʚʠʩʥʦʩʪ ʢʘʢʦ 

ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʥʠʚʥʠʦʪ ʤʝʥʘ˅ʤʝʥʪ. ʇʨʝʜʟʥʘʝˁʘʪʘ ʦʜ ʦʚʘʘ ʧʨʦʙʣʝʤʘʪʠʢʘ ˃ʝ ʠʤ 

ʦʚʦʟʤʦʞʘʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʨʠʟʠʢʦʪ ʦʜ ʨʘʙʦʪʝˁʝʪʦ ʥʘ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʧʘʟʘʨʥʘ ʩʮʝʥʘ ʜʘ ʛʦ 

ʩʚʝʜʘʪ ʥʘ ʤʠʥʠʤʫʤ.  

 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

I ʉʫʰʪʠʥʘ ʠ ʟʥʘʯʝˁʝ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʙʠʟʥʠʩ ʠ ʤʝʥʘ˅ʤʝʥʪ. 

II  ɼʝʪʝʨʤʠʥʘʥʪʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʙʠʟʥʠʩ. 

III  ɻʝʥʝʨʠʯʢʠ ʩʪʨʘʪʝʛʠʠ ʟʘ ʤʝʺʫʥʘʨʦʜʝʥ ʙʠʟʥʠʩ ʠ ʤʝʥʘ˅ʤʝʥʪ. 

IV  ɽʢʦʥʦʤʩʢʠ, ʧʨʘʚʥʠ, ʧʦʣʠʪʠʯʢʠ ʠ ʢʫʣʪʫʨʥʠ ʜʠʤʝʥʟʠʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʙʠʟʥʠʩ ʠ 

ʤʝʥʘ˅ʤʝʥʪ. 

V ʉʪʨʘʪʝʛʠʩʢʠ ʬʦʨʤʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʙʠʟʥʠʩ ʠ ʤʝʥʘ˅ʤʝʥʪ. 

VI ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʠʟʚʦʟʦʪ, ʫʚʦʟʦʪ ʠ ʢʦʤʧʝʥʟʘʮʠʦʥʠʪʝ ʨʘʙʦʪʠ. 

VII  ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʪʨʘʥʩʬʝʨ ʥʘ ʪʝʭʥʦʣʦʛʠʿʘ, ʟʥʘʝˁʘ ʠ ʠʩʢʫʩʪʚʘ. 

VIII  ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʟʘʝʜʥʠʯʢʠ ʚʣʦʞʫʚʘˁʘ. 

IX  ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʩʪʨʘʪʝʛʠʩʢʠ ʘʣʠʿʘʥʩʠ. 

X ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʩʪʨʘʥʩʢʠʪʝ ʜʠʨʝʢʪʥʠ ʠʥʚʝʩʪʠʮʠʠ. 

XI ɺʣʠʿʘʥʠʝʪʦ ʥʘ ʛʣʦʙʘʣʠʟʘʮʠʿʘʪʘ ʚʨʟ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʙʠʟʥʠʩ ʠ ʤʝʥʘ˅ʤʝʥʪ. 

XII  ʇʨʠʜʦʥʝʩʦʪ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʙʠʟʥʠʩ ʠ ʤʝʥʘ˅ʤʝʥʪ ʚʦ ʩʝʚʢʫʧʥʠʦʪ ʝʢʦʥʦʤʩʢʠ ʨʘʟʚʦʿ. 

 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 



16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

 10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ , ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Branko Rakita Medunarodni biznis i 

menadģment 

Centar za 

izdavacku 

delatnost, 

Ekonomskog 

fakulteta u 

Beogradu 

2015 

2. ɷʘʨʣʩ ɽ.ʍʠʣʜ ʄʝʺʫʥʘʨʦʜʝʥ ʙʠʟʥʠʩ ʇʨʝʚʦʜ ʥʘ ɺʣʘʜʘ 

ʥʘ ʈʄ 

2010 

3. ʐʫʢʣʝʚ, ɹʦʙʝʢ ʠ 

ɲʫʙʦʤʠʨ 

ɼʨʘʢʫʣʝʚʩʢʠ 

ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ, 

ʚʪʦʨʦ ʠʟʜʘʥʠʝ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʉʢʦʧʿʝ 

2001 

4. ɷʦʥ ɼ. ɼʘʥʠʝʣʩ 

ʃʠ ʍ. ʈʘʜʝʙʘʫ, 

ɼʘʥʠʝʣ ʇ. 

ʉʘʣʠʚʝʥ 

ʄʝʺʫʥʘʨʦʜʝʥ ʙʠʟʥʠʩ ʇʨʝʚʦʜ ʥʘ ɺʣʘʜʘ 

ʥʘ ʈʄ 
2010 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



1. Hill, C.W.L International Business - 

Competing in the Global 

Marketplace 

Irwin McGraw-

Hill, New York 

2001 

2.     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʂʦʨʧʦʨʘʪʠʚʥʠ ʬʠʥʘʥʩʠʠ 

2. ʂʦʜ 4ɽʂ113317  

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ ï ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ / 

ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ɼ-ʨ ɲʫʧʯʦ ɼʘʚʯʝʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʆʩʥʦʚʠ ʥʘ ʝʢʦʥʦʤʠʿʘ. ʆʩʥʦʚʠ ʥʘ ʬʠʥʘʥʩʠʠ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʆʚʦʿ ʧʨʝʜʤʝʪ ʧʨʦʫʯʫʚʘ ʚʘʞʥʠ ʧʨʘʰʘˁʘ ʚʦ ʢʦʨʧʦʨʘʪʠʚʥʠʪʝ ʬʠʥʘʥʩʠʠ ʦʜ ʘʩʧʝʢʪ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠʪʝ ʤʝʥʘ˅ʝʨʠ ʢʦʠ ʩʝ ʦʜʛʦʚʦʨʥʠ ʟʘ ʜʦʥʝʩʫʚʘˁʝ ʟʥʘʯʘʿʥʠ ʠʥʚʝʩʪʠʮʠʦʥʠ ʠ 

ʬʠʥʘʥʩʠʩʢʠ ʦʜʣʫʢʠ. ʂʦʥʮʝʧʪʦʪ ʥʘ ʥʝʪʦ ʩʝʛʘʰʥʘʪʘ ʚʨʝʜʥʦʩʪ, ʩʦʦʜʚʝʪʥʦ ʩʝ ʧʨʠʩʧʦʩʦʙʫʚʘʘʪ ʚʦ 

ʧʦʣʟʘ ʥʘ ʜʘʥʦʮʠʪʝ, ʥʝʩʠʛʫʨʥʦʩʪ ʠ ʩʪʨʘʪʝʰʢʠ ʧʨʘʰʘˁʘ, ʩʝ ʢʦʨʠʩʪʠ ʟʘ ʜʘ ʩʝ ʘʥʘʣʠʟʠʨʘ ʢʘʢʦ 

ʠʥʚʝʩʪʠʮʠʦʥʠʪʝ ʠ ʬʠʥʘʥʩʠʩʢʠʪʝ ʦʜʣʫʢʠ ʟʘʝʜʥʠʯʢʠ ʚʣʠʿʘʘʪ ʥʘ ʚʨʝʜʥʦʩʪʘ ʥʘ ʢʦʤʧʘʥʠʿʘʪʘ. 

ʆʚʦʿ ʢʫʨʩ ʦʧʬʘ˃ʘ ʪʝʤʠ ʢʦʠ ʩʝ ʚʘʞʥʠ ʟʘ ʜʦʥʝʩʫʚʘˁʝ ʥʘ ʦʜʣʫʢʠ ʚʦ ʤʘʨʢʝʪʠʥʛʦʪ, ʦʧʝʨʘʪʠʚʥʦʪʦ 

ʫʧʨʘʚʫʚʘˁʝ, ʠ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ ʩʪʨʘʪʝʛʠʿʘ. 

ɻʦʣʝʤ ʜʝʣ ʦʜ ʧʨʝʜʤʝʪʦʪ ʦʧʬʘ˃ʘ ʢʘʧʠʪʘʣʥʦ ʬʠʥʘʥʩʠʨʘˁʝ, ʧʨʚʦ ʙʝʟ ʥʝʠʟʚʝʩʥʦʩʪ, ʘ ʧʦʪʦʘ ʠ ʚʦ 

ʤʦʤʝʥʪʠ ʥʘ ʥʝʩʠʛʫʨʥʦʩʪ. ɺʦ ʪʝʢʦʪ ʥʘ ʠʟʫʯʫʚʘˁʝ ʥʘ ʧʨʝʜʤʝʪʦʪ, ʘʢʮʝʥʪ ʝ ʩʪʘʚʝʥ ʥʘ 

ʠʥʪʝʨʘʢʮʠʿʘʪʘ ʧʦʤʝʺʫ (ʢʦʨʧʦʨʘʪʠʚʥʠ ʠ ʣʠʯʥʠ) ʜʘʥʦʮʠ ʠ ʮʝʥʘʪʘ ʥʘ ʢʘʧʠʪʘʣʦʪ. ʆʚʦʿ ʧʨʝʜʤʝʪ 

ʠʩʪʦ ʪʘʢʘ ʚʢʣʫʯʫʚʘ ʠ ʬʦʨʤʫʣʠʨʘˁʝ ʥʘ ʜʠʚʠʜʝʥʜʘ ʧʦʣʠʪʠʢʘ ʠ ʝʬʠʢʘʩʥʦʩʪʘ ʥʘ ʧʘʟʘʨʦʪ ʥʘ 

ʢʘʧʠʪʘʣ, ʠ ʢʘʢʦ ʪʠʝ ʚʣʠʿʘʘʪ ʥʘ ʚʨʝʜʥʦʩʪʥʘʪʘ ʤʘʢʩʠʤʠʟʘʮʠʿʘ ʥʘ ʢʦʤʧʘʥʠʿʘʪʘ. 

ʀʘʢʦ ʩʝ ʨʘʟʙʠʨʘ, ʥʝ ʝ ʜʠʟʘʿʥʠʨʘʥ ʜʘ ʩʝ ʟʘʜʨʞʠʤʝ ʥʘ ʘʧʩʪʨʘʢʮʠʿʘ, ʦʩʥʦʚʥʠʪʝ ʪʝʦʨʝʪʩʢʠ 

ʧʦʩʪʘʚʢʠ ʥʘ ʨʘʟʣʠʯʥʠ ʪʝʤʠ ʩʝ ʧʨʝʜʫʩʣʦʚ ʟʘ ʮʝʣʦʩʥʘ ʘʥʘʣʠʟʘ ʠ ʠʥʪʝʣʝʢʪʫʘʣʥʘ ʜʠʩʢʫʩʠʿʘ. ʉʝ 

ʥʘʛʣʘʩʫʚʘ ʨʘʟʚʦʿʦʪ ʥʘ ʨʝʰʘʚʘˁʝ ʥʘ ʧʨʦʙʣʝʤʠ ʠ ʚʝʰʪʠʥʠ ʚʨʟ ʦʩʥʦʚʘ ʥʘ ʜʦʙʨʦ ʨʘʟʙʠʨʘˁʝ ʥʘ 

ʜʝʣʦʚʥʦʪʦ ʦʧʢʨʫʞʫʚʘˁʝ, ʟʘ ʨʘʟʣʠʢʘ ʦʜ ʯʠʩʪʦ ʪʝʦʨʝʪʠʟʠʨʘˁʝ. ʇʦʨʘʜʠ ʧʨʘʢʪʠʯʥʦ ʟʥʘʯʝˁʝ ʦʜ 

ʤʘʪʝʨʠʿʘʣʦʪ ʠ ʢʘʢʦ ʠʣʫʩʪʨʘʮʠʿʘ ʥʘ ʨʝʣʝʚʘʥʪʥʠʪʝ ʪʝʦʨʠʠ, ˃ʝ ʩʝ ʨʘʟʛʦʚʘʨʘʘʪ ʧʨʠʤʝʨʠ ʠ ʩʪʫʜʠʠ 

ʥʘ ʩʣʫʯʘʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɺʦʚʝʜ; ɺʠʜʦʚʠ ʥʘ ʙʠʟʥʠʩ ʦʨʛʘʥʠʟʘʮʠʿʘ. ʎʝʣʠ ʥʘ ʢʦʨʧʦʨʘʮʠʿʘʪʘ, ʌʠʥʘʥʩʠʨʘˁʝ ʥʘ ʢʦʨʧʦʨʘʮʠʠ, 

ʉʝʛʘʰʥʘʪʘ ʚʨʝʜʥʦʩʪ, ɺʨʝʜʥʫʚʘˁʝ ʥʘ ʘʢʮʠʠ, ɸʥʘʣʠʟʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ, ʋʪʚʨʜʫʚʘˁʝ 

ʥʘ ʧʨʦʝʢʪʠʨʘʥʠ ʧʘʨʠʯʥʠ ʪʝʢʦʚʠ, ʀʟʜʘʚʘˁʝ ʥʘ ʭʘʨʪʠʠ ʦʜ ʚʨʝʜʥʦʩʪ, ɺʦʚʝʜ ʚʦ ʨʠʟʠʢ ʠ ʧʦʚʨʘʪ 

ʥʘ ʬʠʥʘʥʩʠʩʢʠʪʝ ʧʘʟʘʨʠ, ɺʨʝʜʥʫʚʘˁʝ, ɼʦʣʛʦʪ ʠ ʢʘʧʠʪʘʣʦʪ, ʉʧʦʿʫʚʘˁʘ ʠ ʧʨʝʟʝʤʘˁʘ, CAPM,, 

ʢʘʧʠʪʘʣʥʦ ʙʫ˅ʝʪʠʨʘˁʝ ʩʦ CAPM, ʇʘʟʘʨʥʘ ʝʬʠʢʘʩʥʦʩʪ, ʄʦʜʠʣʿʘʥʠ-ʄʠʣʝʨ ʪʝʦʨʝʤʠ ʥʘ 

ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʢʘʧʠʪʘʣʦʪ, ʂʘʧʠʪʘʣʥʦ ʙʫ˅ʝʪʠʨʘˁʝ ʠ ʜʘʥʦʮʠ, ʈʝʛʫʣʘʮʠʿʘ, ʋʧʨʘʚʫʚʘˁʝ ʠ ʝʪʠʢʘ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 



ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+45+45 = 180 ʯʘʩʘ (2+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

 

30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ). 

 

45 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Berk, Jonathan, and 

Peter DeMarzo 

Corporate Finance, 2nd 

edition 

Pearson, Boston 2010 

2. Brealey, Myers and 

Allen 

Principles of Corporate 

Finance 

 2010 

3. ʄʘʨʢ ʍ. ʄʝʿʝʨ ɹʨʟʠʦʪ ʧʘʪ ʜʦ 

ʢʦʨʧʦʨʘʪʠʚʥʠʦʪ ʨʘʩʪʝʞ 

ɼʘʪʘʧʦʥʩ 2009 



     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     

2.     

3.     

 

 

 
ʇʨʠʣʦʛ 

ʙʨ.3 

ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʺʫʥʘʨʦʜʥʠ ʬʠʥʘʥʩʠʠ 

2. ʂʦʜ 4ɽʂ111917 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ  ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăɻʦʮʝ ɼʝʣʯʝʚñ - ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ  

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ/ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ / 

ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʀʣʠʿʘ ɻʨʫʝʚʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): 

ʎʝʣʪʘ ʝ ʟʘʧʦʟʥʘʚʘˁʝ ʩʦ ʧʨʘʰʘˁʘʪʘ, ʧʨʦʙʣʝʤʠʪʝ, ʠ ʩʪʝʢʥʫʚʘˁʝ ʥʘ ʧʨʦʜʣʘʙʦʯʝʥʠ ʟʥʘʝˁʘ 

ʟʘ ʩʧʝʮʠʬʠʯʥʦʩʪʠʪʝ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʬʠʥʘʥʩʠʠ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

- ʇʦʠʤ, ʜʝʬʠʥʠʨʘˁʝ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠ ʬʠʥʘʩʠʠ;  

- ʄʝʺʫʥʘʨʦʜʥʦ ʬʠʥʘʥʩʠʨʘˁʝ ʠ ʤʝʺʫʥʘʨʦʜʝʥ ʬʠʥʘʥʩʠʩʢʠ ʧʘʟʘʨ;  

- ʄʝʺʫʥʘʨʦʜʝʥ ʧʘʟʘʨ ʥʘ ʢʘʧʠʪʘʣ;  

- ʄʝʺʫʥʘʨʦʜʝʥ ʧʘʟʘʨ ʥʘ ʧʘʨʠ; 

- ɼʝʚʠʟʝʥ ʧʘʟʘʨ ʠ ʜʝʚʠʟʥʠ ʢʫʨʩʝʚʠ;  

- ɹʠʣʘʥʩ ʥʘ ʧʣʘ˃ʘˁʝ; 

- ʄʝʺʫʥʘʨʦʜʝʥ ʤʦʥʝʪʘʨʝʥ ʩʠʩʪʝʤ; 

- ʎʝʣʠ ʠ ʟʘʜʘʯʠ ʥʘ ʄʝʺʫʥʘʨʦʜʥʠʦʪ ʤʦʥʝʪʘʨʝʥ ʬʦʥʜ-ʄʄʌ; 

- ʄʝʺʫʥʘʨʦʜʥʘ ʣʠʢʚʠʜʥʦʩʪ ʠ ʟʘʜʦʣʞʝʥʦʩʪ; 

- ʄʝʺʫʥʘʨʦʜʝʥ ʩʠʩʪʝʤ ʥʘ ʧʣʘ˃ʘˁʘ; 

- ɺʠʜʦʚʠ ʜʝʚʠʟʠ; 

- ʄʝʺʫʥʘʨʦʜʥʠ ʬʠʥʘʥʩʠʩʢʠ ʠʥʩʪʠʪʫʮʠ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ 

ʩʦʨʘʙʦʪʢʘ, ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ 

ʘʢʪʠʚʥʦʩʪʠ, ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+15+15+30 = 120 ʯʘʩʘ (2+2+1) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ- 

ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 

30 ʯʘʩʘ 



ʯʘʩʘ = 30 ʯʘʩʘ).  

15.2. ɺʝʞʙʠ 

(ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 

ʯʘʩʘ = 30 ʯʘʩʘ).  

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 1 

ʯʘʩʘ = 15 ʯʘʩʘ). 

15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ 

ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 1 

ʯʘʩʘ = 15 ʯʘʩʘ). 

15 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï 

ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 2 

ʯʘʩʘ = 30 ʯʘʩʘ). 

30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ  70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

 10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ ʟʘʚʨʰʝʥ 

ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʪ.ʝ. ʤʠʥʠʤʫʤ 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ 

ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22 ʃʠʪʝʨʘʪʫʨʘ 

22.1 ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Madura. J. International financial  

management 

Thomson- 

South  

Western 

2003 

2. ʈʠʩʪʦ ʌʦʪʦʚ ʄʝʺʫʥʘʨʦʜʥʠ  

ʬʠʥʘʥʩʠʠ 

ɽʢʦʥʦʤʩʢʠ  

ʌʘʢʫʣʪʝʪ 

ʐʪʠʧ 

2010 

3. ɷʘʨʣʩ ɺ.ʃ. ʍʠʣ ʄʝʺʫʥʘʨʦʜʝʥ ʙʠʟʥʠʩ  

 

The McGraw-Hill 

Companies Inc. 

2010 



(ʇʨʝʚʦʜ ʦʜ ɺʣʘʜʘ ʥʘ 

ʈʄ) 

 

ʀʟʜʘʚʘʯ ʄʂ: 

ʄʘʛʦʨ, 2010 

22.2 ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɷʦʥ ɼ. ɼʘʥʠʝʣʩ ʄʝʺʫʥʘʨʦʜʝʥ ʙʠʟʥʠʩ  

 

(ʇʨʝʚʦʜ ʦʜ ɺʣʘʜʘ ʥʘ 

ʈʄ) 

Prentice Hall,  

 

ʀʟʜʘʚʘʯ ʄʂ: 

ɻɽʅɽʂʉ 

 

2011 

2. Krugman, P. 

Maurice, O. 

International  

Economics 

Addison - 

Wesley,  

Boston 

2003 

3. R.W.Griffin, 

M.W.Pustay 

International Business: a 

Managerial Perspective 

(ʧʨʝʚʦʜ ʥʘ 

ʤʘʢʝʜʦʥʩʢʠ) 

2002 

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɱʘʚʥʠ ʬʠʥʘʥʩʠʠ 

2. ʂʦʜ 4ɽʂ1010317 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ / 

ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʉʪʝʚʘʥ ɻʘʙʝʨ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): 

ʇʨʝʜʤʝʪʦʪ ʠʤ ʦʚʦʟʤʦʞʫʚʘ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʢʘʨʘʢʪʝʨʦʪ, ʫʣʦʛʘʪʘ ʠ ʬʫʥʢʮʠʠʪʝ 

ʥʘ ʿʘʚʥʠʪʝ ʬʠʥʘʥʩʠʠ, ʢʘʢʦ ʜʝʣ ʦʜ ʿʘʚʥʠʦʪ ʩʝʢʪʦʨ. ʇʦ ʠʟʫʯʫʚʘˁʝ ʥʘ ʜʠʩʮʠʧʣʠʥʘʪʘ ʩʪʫʜʝʥʪʠʪʝ 

˃ʝ ʤʦʞʘʪ ʩʪʨʫʯʥʦ ʜʘ ʛʦ ʪʦʣʢʫʚʘʘʪ ʠ ʨʘʟʙʠʨʘʘʪ ʿʘʚʥʠʦʪ ʩʠʩʪʝʤ ʥʘ ʧʨʫʞʘˁʝ ʿʘʚʥʠ ʜʦʙʨʘ ʚʦ 

ʨʘʤʢʠʪʝ ʥʘ ʬʫʥʢʮʠʠʪʝ ʥʘ ʜʨʞʘʚʘʪʘ ʠ ˃ʝ ʨʘʩʧʦʣʘʛʘʘʪ ʩʦ ʥʝʦʧʭʦʜʥʦʪʦ ʪʝʦʨʠʩʢʦ ʟʥʘʝˁʝ ʟʘ 

ʠʥʩʪʠʪʫʮʠʠʪʝ ʥʘ ʿʘʚʥʠʪʝ ʬʠʥʘʥʩʠʠ (ʿʘʚʥʠʪʝ ʧʨʠʭʦʜʠ ʠ ʿʘʚʥʠʪʝ ʨʘʩʭʦʜʠ) ʠ ʟʘ ʥʠʚʥʠʪʝ ʝʬʝʢʪʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɺʦʚʝʜ ʚʦ ʿʘʚʥʠʪʝ ʬʠʥʘʥʩʠʠ; ɼʘʥʦʯʝʥ ʩʠʩʪʝʤ; ʌʠʩʢʘʣʥʠ ʦʜʥʦʩʠ ʧʦʤʝʺʫ ʨʘʟʣʠʯʥʠ ʥʠʚʦʘ ʥʘ 

ʚʣʘʩʪʘ; ɱʘʚʥʠʦʪ ʜʦʣʛ ʚʦ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ; ʇʘʟʘʨʥʠʦʪ ʥʝʫʩʧʝʭ ʠ ʬʫʥʢʮʠʠ ʥʘ ʜʨʞʘʚʘʪʘ; 

ɱʘʚʥʠ ʨʘʩʭʦʜʠ; ɱʘʚʥʠ ʧʨʠʭʦʜʠ; ɱʘʚʝʥ ʜʦʣʛ; ɹʫ˅ʝʪʩʢʠ ʜʝʬʠʮʠʪ; ʌʠʩʢʘʣʥʘ ʧʦʣʠʪʠʢʘ; ʌʠʩʢʘʣʥʠ 

ʦʜʥʦʩʠ ʧʦʤʝʺʫ ʨʘʟʣʠʯʥʠ ʥʠʚʦʘ ʥʘ ʚʣʘʩʪʘ; ɹʫ˅ʝʪʩʢʠ ʩʠʩʪʝʤ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʊʝʦʨʝʪʩʢʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʪʠʤʩʢʘ ʨʘʙʦʪʘ, ʫʯʝˁʝ ʚʦ ʩʦʨʘʙʦʪʢʘ, 

ʤʝʪʦʜʠ ʥʘ ʧʠʩʤʝʥʠ ʠ ʫʩʥʠ ʨʘʟʙʠʨʘˁʘ, ʤʝʪʦʜʠ ʥʘ ʛʨʫʧʥʠ ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʦʧʩʪʚʝʥʦ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʯʠʪʘˁʝ ʥʘ ʣʠʪʝʨʘʪʫʨʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+15+15+30 = 120 ʯʘʩʘ (2+2+1) 



15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ.  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ).  

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ). 

15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ). 

15 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ ï ʟʘʜʘʯʠ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ). 

30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʪ.ʝ. ʤʠʥʠʤʫʤ 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʨʘʙʦʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɸʪʘʥʘʩʦʚʩʢʠ, 

ɾʠʚʢʦ 

ɱʘʚʥʠ ʬʠʥʘʥʩʠʠ ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʉʢʦʧʿʝ 

2005 

2. ɻʘʙʝʨ ʉʪʝʚʘʥ ʋʣʦʛʘʪʘ ʥʘ ʿʘʚʥʠʦʪ ʜʦʣʛ 

ʚʦ ʿʘʚʥʠʪʝ ʬʠʥʘʥʩʠʠ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-ʐʪʠʧ 

2013 

3.     

     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʍʘʨʚʠ ʉ. ʈʦʟʝʥ, 

ʊʝʜ ɻʝʝʨ 

ɱʘʚʥʠ ʬʠʥʘʥʩʠʠ ʇʨʝʚʦʜ ʥʘ ɺʣʘʜʘ 2008 

2. Harvey S.Rosen Public Finance, sixth 

edition 

Mc Grow & Hill, 

Inc, New York, 

1995 



3. R.Musgrave and 

P.Musgrave 

Public Finance in Theory 

and Practice 

Mc Grow & Hill, 

Inc., New York 

1988 

     

 

 

 
ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ  ʇʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ï ʠʥʪʝʨʜʠʩʮʠʧʣʠʥʘʨʝʥ ʧʨʦʝʢʪ  

2. ʂʦʜ 4ɽʂ109917 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʂʘʪʝʜʨʘ ʟʘ ʄʝʥʘ˅ʤʝʥʪ 

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ / ʦʩʤʠ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

 4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ɼ-ʨ ɽʣʝʥʠʮʘ ʉʦʬʠʿʘʥʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʝʢʥʫʚʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʧʨʝʢʫ ʜʠʨʝʢʪʥʘ 

ʚʢʣʫʯʝʥʦʩʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʥʠʚʥʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʨʘʟʣʠʯʥʠ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʩʦ 

ʜʝʿʥʦʩʪ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʰʪʦ ʦʧʬʘ˃ʘ ʥʠʚʥʘ ʟʘʜʦʣʞʠʪʝʣʥʘ ʘʥʛʘʞʠʨʘʥʦʩʪ ʦʜ 

30 ʜʝʥʘ ʚʦ ʪʝʢʦʪ ʥʘ ʩʝʤʝʩʪʘʨʦʪ ʩʦ ʥʘʿʤʘʣʢʫ 1, ʘ ʥʘʿʤʥʦʛʫ 8 ʯʘʩʘ ʥʘ ʜʝʥ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʝ ʠʟʚʝʜʫʚʘ ʚʦ ʢʘʧʘʮʠʪʝʪʠʪʝ ʥʘ ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ, ʋɻɼ ï ʐʪʠʧ, 

ʢʘʜʝ ʩʪʫʜʝʥʪʠʪʝ ʘʢʪʠʚʥʦ ʫʯʝʩʪʚʫʚʘʘʪ ʚʦ ʘʧʣʠʢʘʪʠʚʥʘʪʘ ʨʘʙʦʪʘ ʥʘ ʩʦʦʜʚʝʪʥʠʪʝ ʣʘʙʦʨʘʪʦʨʠʠ 

ʚʦ ʜʦʤʝʥʦʪ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʠ ʚʦ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ ʧʦ ʧʨʝʪʭʦʜʥʦ ʩʢʣʫʯʝʥ ʜʦʛʦʚʦʨ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʠʪʝ ʜʦʙʠʚʘʘʪ ʦʜʨʝʜʝʥʠ ʢʦʥʢʨʝʪʥʠ ʨʘʙʦʪʥʠ ʟʘʜʘʯʠ ʠ 

ʠʩʪʠʪʝ ʛʠ ʠʟʚʨʰʫʚʘʘʪ ʧʦʜ ʤʝʥʪʦʨʩʪʚʦ ʠ ʧʦʩʪʦʿʘʥʘ ʢʦʥʪʨʦʣʘ ʦʜ ʤʝʪʦʨʠʪʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ 

ʥʘʩʪʘʚʘ ʠ/ʠʣʠ ʦʜʛʦʚʦʨʥʠʪʝ ʣʠʮʘ ʢʦʠ ʩʝ ʠ ʝʢʩʪʝʨʥʠ ʤʝʥʪʦʨʠ ʦʜ ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʠ ʥʘ ʪʦʿ 

ʥʘʯʠʥ ʩʪʝʢʥʫʚʘʘʪ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʟʘ ʰʪʦ ʠʤʘʘʪ ʪʝʦʨʝʪʩʢʘ ʦʩʥʦʚʘ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʨʝʘʣʠʟʘʮʠʿʘʪʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʪʫʜʝʥʪʦʪ ʝ ʜʦʣʞʝʥ ʜʘ ʚʦʜʠ ʜʥʝʚʥʠʢ ʟʘ 

ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ, ʚʦ ʢʦʿ ʜʦʙʠʚʘ ʧʦʪʧʠʩ ʟʘ ʨʝʘʣʠʟʠʨʘʥʘʪʘ ʜʥʝʚʥʘ ʘʢʪʠʚʥʦʩʪ ʦʜ 

ʠʥʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʝʜʠʥʠʮʘʪʘ, ʢʘʢʦ ʠ ʦʜ ʝʢʩʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ, ʚʦ 

ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʚʦ ʢʦʿ ʿʘ ʠʟʚʝʜʫʚʘʣ ʧʨʘʢʩʘʪʘ. 

  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʢʦʥʩʫʣʪʘʮʠʠ ʩʦ ʤʝʥʪʦʨʠʪʝ ʟʘ ʧʨʘʢʩʘ; ʚʦʜʝˁʝ ʜʥʝʚʥʠʢ 

ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʘʤʦʩʪʦʿʥʘ ʧʨʝʟʝʪʘʮʠʿʘ ʦʜ ʠʟʚʨʰʝʥʘʪʘ ʧʨʘʢʩʘ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʢʦʿʘ ʩʝ ʨʝʘʣʠʟʠʨʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʝ ʫʩʦʛʣʘʩʝʥʘ ʩʦ: 

- ʇʨʘʚʠʣʥʠʢ ʟʘ ʥʘʯʠʥʦʪ ʠ ʫʩʣʦʚʠʪʝ ʟʘ ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ 

(ʉʣʫʞʙʝʥ ʚʝʩʥʠʢ ʥʘ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ ʙʨ.71/09 ʠ 120/10), ʠ 

-  ʇʨʘʚʠʣʥʠʢ ʟʘ ʨʝʘʣʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ ʥʘ ʋʥʠʚʝʨʟʠʪʝʪʦʪ Ăɻʦʮʝ 

ɼʝʣʯʝʚñ ʚʦ ʐʪʠʧ (ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ ʛʣʘʩʥʠʢ ʙʨ. 28/13). 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ  4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ  0+0+0+60+60 = 120 ʯʘʩʘ (0+0+4) 



15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

/ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

/ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  / 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ  / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ 

ʠ ʫʩʥʘ) 

/ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

/ / 

/ / 

/ / 

/ / 

/ / 

/ / 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ  

4 ɽʂʊʉ 

ʋʩʣʦʚ ʟʘ ʜʦʙʠʚʘˁʝ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ ʥʘ 

4 ɽʂʊʉ ʝ ʨʝʘʣʠʟʘʮʠʿʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ 

ʧʨʝʜʚʠʜʝʥʘ ʚʦ  ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ, ʧʨʝʜʘʜʝʥ ʜʥʝʚʥʠʢ 

ʩʦ ʝʚʠʜʝʥʮʠʿʘ ʟʘ ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʧʦʪʧʠʰʘʥ ʦʜ 

ʠʥʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʬʘʢʫʣʪʝʪʦʪ) ʠ 

ʝʢʩʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ). 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.      

2.     

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     

2.     

 
 

 

 

 

 

 

 


